










we 














/ 
“vy, 


ay 





AUTOMOBILE PREMIUM FIGURES FOR 1939 PAGES 35 TO 51 


THE EASTERN UNDERWRITER 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 
(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 
Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 








Forty-first Year, No. 17 








NEW YORK, FRIDAY, APRIL 26, 1940 











316g Year ; 25c. per Copy 











National Association 
Of Insurance Agents 
In Midyear Session 


Large Gathering at Wichita to Dis- 
cuss Production Methods and 
Current Problems 


AUTO FINANCE CONSIDERED 


Compulsory Automobile Bill in New 
York; HOLC Plan, USHA Insur- 


ance Likewise on Program 








Wichita, Kan., April 25—-Members of 
the National Association of Insurance 
Agents are holding their midyear meet- 
ing here at the Allis, Broadview and 
Lassen Hotels. In addition to several 
hundred agents there are a large num- 
ber of fire and casualty company exec- 
utives and fieldmen present, likewise rep- 
resentatives of numerous insurance com- 
pany organizations. The convention 
opened Monday with an all-day educa- 
tional clinic and concludes following the 
business session this morning. While 
the general sessions are featuring the 
profit motive and improved production 
methods for small and large premium 
business, several important problems fac- 
ing agents have been considered by the 
executive committee and other groups of 
the National Association. 

Report of President Smith 

In the report of the administration 
which President Sidney O. Smith, Gaines- 
ville, Ga. presented to the convention 
yesterday morning, was a summary of 
present conditions in numerous matters 
in which the National Association is 
keenly interested. Possibly the most 
timely problem is that dealing with 
financed automobile insurance accounts. 
President Smith spoke of the opposi- 
tion registered by agents to action be- 
ing taken by the National Automobile 
Underwriters Association without full 
consultation with producers. With re- 
spect to the proposal that finance ac- 
counts handling fifty or more cars ob- 
tain a rate reduction of 25%, with a 
commission of 10% to local agents, Mr. 
Smith said: 

“The members of the executive com- 
nmuttee and many other agency leaders, 
upon being acquainted with this situa- 
tion through the press and otherwise, 
were almost of one mind in concluding 
that the National Association should em- 
phatically urge the automobile associa- 
tion not to take final action on their 
plan until after the agents had an op- 
portunity to make a more thorough an- 
alysis of the proposition. To have made 
a categorical demand of the National 

(Continued on Page 24) 
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Streamlining represents the 
+ utmost development of modern 
.. efficiency. The London & Lan- 
- cashire Group offers strength— 
;: for protection; stability—for 
F peace of mind; service —for 
~. speedy, satisfactory settlements. 

These features enable our 
representatives to offer modern 
protection and efficient service, 
the winning sales kit. 
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This is an interesting instance of life insurance originally 














Business and Personal 


He was in business with a partner as manufacturer's agents. 
In 1922 he bought $5,000 of insurance as protection for the firm. 
The business grew slowly, and it was with difficulty that he met 
the financial obligations of family and business, but he kept the 
insurance in force with the occasional help of a policy loan. 


Nine years after issuance of the insurance the firm was 
discontinued and he continued the business alone. He had the 
policy made payable to his wife. His two sons completed their 
college education and found positions for their own life’s work. 


In 1939 he died, leaving his wife to receive a monthly 
income of $23.15 for the balance of her life—from this insur- 
ance which originally had been business protection. Together 
with income from $9,000 of other insurance, there is income 
enough to keep secure her home. The two sons are married, 
and have only a small contribution to make. 


bought for business protection finally finding its way to sustain- 
ing the home. Life insurance sometimes begins with one pur- 
pose, the condition changes, but the fact of protection continues. 


THE PENN MUTUAL LIFE INSURANCE CO. 
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Holgar J. Johnson 
Invites Public to 
Ask Him Questions 


New Monday Morning Column 
Appears in Daily Newspapers 
Throughout Country 


TOWNS OF 50,000 OR MORE 


Feature Gets Good Reception; Next 
Week Insurance Institute Pres- 
ident Discusses Agents 











In 259 daily papers in the United 
States, every city of 50,000 or more pop- 
ulation being represented, the advertis- 
ing campaign of the Institute of Life 
Insurance swung into action on Monday 
of this week. The ad is in the form of 
column bearing the caption, 
“Hindsight and Foresight,” and is signed 
by Holgar J. Johnson, president of the 
Institute. Insurance executives have 
asked agents in all parts of the country 
to follow the ads as they appear each 
week and to discuss the ads with their 
clients and prospects. The first column 
made a good impression. 

The idea of running these ads in the 
form of a newspaper column is because 
of the popularity of columnists through- 
out the United States and the tremen- 
dous following that columnists have built 
up. As indicating the popularity of the 
by-line feature one of the New York 
daily papers ran eighteen personalized 
columns in a single issue. Popular as 
these columnists are, none of them has 
as many readers as Holgar J. Johnson 
will have. The number of persons read- 
ing papers in which his column is being 
printed is estimated at 20,000,000. This 
is far in excess of the number of read- 
ers which the late Arthur Brisbane had, 
and Brisbane’s following was largest. 


Asks Public to Come to Him For 


Information 


a signed 


The Holgar J. Johnson column will 
appear every Monday morning. In the 
column printed last Monday he declared 
that his job is to explain, inform and 
encourage people about life insurance. 
He said he would answer questions show- 
ing how the public can get full value 
for its insurance money; what it can 
expect from a good agent; how policy- 
holders can get the greatest service out 
of existing insurance, and, “above all, 
try to catch the spirit of service that 
permeates the life insurance business.” 

Said Mr. Johnson in his column 
“You're invited to write me on questions 
that occur to you, at 60 East Forty-sec- 
ond Street, New York City. I may not 
be able to answer them all in this col- 
umn. But I will reply by mail to indi- 
vidual questions, and try to answer her 
whenever the reply will be helpful to 
large numbers of policyholders.” 

The column next Monday will be de 
voted to describing the functions of thx 
agent and what kind of person he is. 
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“Aren't you glad your son 
had this picture taken?” 


AN X-RAY PICTURE of your lungs 
may give comforting reassurance that 
you do not have pulmonary tuberculosis. 
However, it might indicate the presence 
of the disease. 

P Although America’s death rate from 
tuberculosis was lower in 1939 than ever 
vefore, the distressing fact remains that 
this disease still is a major cause of suf- 


tering and death—and the /eading cause 


} fe f 


It is between the ages of 15 and 30 
that the disease claims its greatest num- 
ber of victims. So, to mothers and fathers 
who have reason to worry about their 
children’s lungs, and to young people 
within these age limits, the X-ray can 
be a friend indeed. 


> For the X-ray helps to reveal tubercu- 
losis for fan tltar, Ov1IOU vy pte ms are 
r ed. And when found in the early 
stages, the disease usually can be cured. 
So this simple precaution can save many 


months of suffering, sacrificed savings, 


lost earning power. 


More and more schools and colleges 
are making available facilities for regu- 
larly checking the health of all their stu- 
dents. Progressive industries and com- 
munities are learning the economic ben- 
efits of discovering tuberculous cases 
early within large groups of people where 
the disease is apt to spread. Many com- 
munities already are offering tuberculin 
tests and X-ray examinations at low 


cost, or even tree to those unable to pay. 


P Of course, such examination is even 
more imperative in the case of those who 
are known to have been exposed to in- 
fection from a person who has active 
tuberculosis. Also in cases where the 
most common warning symptoms of 
tuberculosis are present, such as—per- 
sistent pain in the chest, constant sense 
of fatigue, loss of weight, frequent indi- 
gestion or lack of appetite, persistent 
cough or hoarseness, spitting of blood, 
afternoon rises in temperature. 





Since medical science is today better 
able than ever to diagnose tuberculosis 
early, and to cure it when discovered 
early, the best way to stamp out this 
disease is to detect carly cases and so 
prevent its spread. 


> You can do much to guard your home 
against tuberculosis. Send for the Met- 
ropolitan’s free booklet, “Tuberculosis.” 
It contains valuable information for pro- 
tecting your family. 
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Metropolitan Life 
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Leroy A. Lincoin, 

PRESIDENT 





1 MADISON AVENUE, NEW YorK, N. Y. 


Metropolitan Life Insurance Company 
| Madison Avenue, New York, Dept.440-U. 
Please send me a copy of your booklet, 


* Tuberculosis.” 


Name 





Street 





City 























The advertisement shown above is scheduled to ap- 
pear in the following magazines: Saturday Evening Post, 
March 30; Collier's, March 30; Time Magazine, March 25; 
Atlantic Monthly, April; Harper's Magazine, April; 


The total circulation of these magazines is more than 22,500,000. 


April; Hygeia, April. 


National Geographic Magazine, April; American Maga- 
zine, April; Parents’ Magazine, April; Redbook, April; 
Woman's Home Companion, April; Ladies' Home Journal, 
April; McCall's Magazine, April; Good Housekeeping, 
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42,315,136 Metropolitan Policies in Force, 
F. H. Ecker Tells Managers Convention 


Waldorf-Astoria 


balconies was 


Every seat in the 
ballroom floor and the 
occupied when the annual 1940 field con- 
vention of the Metropolitan Life con- 
vened on Friday morning of last week. 
The hall was with United 
States and Canadian flags. Both Chair- 
man Frederick H. Ecker and President 
only speakers, 


festooned 


Leroy A. Lincoln, the 
received long ovations. 

Chairman Ecker started his talk with 
the statement: “The spirit of the Metro- 
politan remains undimmed.” As he read 
the great figures’of the company which 
now has assets of more than $5,141,000,- 
000, he was followed with closest at- 
tention. 

Company Has 42,315,136 Policies in Force 

The company wound up the year 1939 
vith a surplus of $309,717,566, which is 
a gain for the year of $17,326,000. Total 
amount of insurance issued, including 
revivals, insurance additions and increase 
paid-for, was almost $2,000,000,000. The 
company has 42,315,136 policies in force 
with Group certificates included and 
Group policies omitted. 

Insurance in force is $23,194,000,000 in 
round figures. The gain in insurance in 
force was $581,345,000. The company’s 
total premium income was $787,922,000. 
The gain in premium income was $16,- 
040,000. 

Total payments to policyholders last 
year were $604,826,000, as compared with 
$566,356,000 for 1938. Insurance in force 
in the Industrial department at the end 
of the year was $7,500,000,000. Total 
payments to policyholders in the Indus- 
trial department were $273,722,000. 

The number of individual policyhold- 
ers, premium-paying and paid-up busi- 
ness combined, insured in all Life de- 
partments of the company was 28,645,- 
000 at end of the year. It is estimated 
that there were nearly 5,000,000 persons 
insured in the Ordinary Department 
when the company started the year 1940. 

The Metropolitan has 48,366 employes, 
of which 29,401 were reporting from the 
field. 

A box on next page shows the analysis 
of the Metropolitan Life bond and stock 
investments at the end of the year, 
December 31, 1939. It shows the average 
yield on all bonds and stocks excluding 
United States 
3.88% for 1939, 


Government bonds of 


City and Farm Mortgages 

Discussing city mortgages, Mr. Ecker 
said there were 58,500 properties. The 
city mortgage investments made during 
1939 in round numbers were $53,177,000 
at an average rate of 4.339%. The aver- 
age rate of interest earned on outstand- 
Ing city mortgages during 1939 was 4.45. 
City real estate sold and conveyed dur- 
ing the year was $13,613,000 on which 
there was a total book value of $12,- 
93,000, making a net profit of $860,174. 

Discussing outstanding contracts for 
sale. of real estate, Mr. Ecker said the 
original sales price was $61,148,000 and 
that the principal payments received on 








Group of Metropolitan Life executives at Parkchester during managers’ convention. 














Grouped in front, left to right: Dr. L. I. 


Dublin, H. C. Bates, Dr. W. J. McConnell, F. W. Ecker, L. J. Zettler, O. Nicely, V/. S. J. Shepherd. Standing in rear, left to 

right: H. R. Bassford, Dr. D. B. Armstrong, C. G. Taylor, Jr.. J. R. Herman, Dr. W. A. Berridge, W. S. Norton, Dr. A. J. 

Lanza, E. C. McDonald, R. R. Lawrence, L. J. Schmoll, R. A. Hohaus, C. E. Tully, Norman L. Burnette, Dr. W. P. Shepard, 

Lawrence Washington, A. T. Schussler, G. J. Spahn, Churchill Rodgers, T. B. Graham, K. C. Ringer, C. W. Bethel, E. O. 
Dunlap, J. Dunn, A. W. Trethewey, George Gove, Cecil J. North. 


During the Metropolitan Life’s mana- 
gers’ convention held here last week all 
of the 1,500 visitors were taken in groups 


at different times during the week to 
tour the notable Parkchester apartments 
development in the Bronx. Above is a 


large group of home office executives 
making up one party which inspected this 
largest project of the kind in the world. 





account were $13,527,000, which left an 
unpaid balance on December 31 of $47,- 
621,000. On the book value, it ended 
the year with almost $41,000,000. The 
exact potential profit of real estate un- 
der contract over book value was $6,- 
842,000. 

Discussing farm mortgages, Mr. Ecker 
said the new loans made in 1939 were 
1,759 for approximately $11,500,000. Pur- 
chase money mortgages and renewals 
were 1,001 items for $6,259,000, or a 
total of 2,760 properties on which the 


Ecker on Size 


Chairman F. H. Ecker in his annual 
address to the field organization at the 
convention in the Waldorf-Astoria last 
week discussed the Washington hearings. 
Among other things he commented on 
the question of size of the company, 
methods of electing directors and con- 
cluded by quoting from statements made 
by Chairman O’Mahoney of TNEC and 
Commissioner Leon Henderson of SEC 
in which those public officials attested 
the safety and solidity of life insurance. 

Size 

In referring to size Mr. Ecker said no 
lack of efficiency in the administration 
of the affairs of the company were 


average rate of interest was 4.50%. Loans 
in force December 31, 1939, including 
foreclosures subject to redemption were 
12,295 for $76,890,000. Average rate of 
interest earned during 1939 including ac- 
cruals but paid in 1939 was 4.94%. Aver- 
age running rate during 1939 was 4.733%. 
During the year 730 farms were sold for 
a net price of $6,516,000, showing a total 
profit over book value of $373,377. Con- 
tract sales outstanding were 1,761. Net 
unpaid balance of sales contract was 


$12,222,000, book value being $10,166,000. 


and Directors 


shown, a statement which brought a 
salvo of applause from the field men. 
On the contrary, said Mr. Ecker, the 
economies are real. 

“Size admits of advantage to the full 
in diversification of investments,” he said. 
“We are able to enter more fields and 
without any proportionate increase in ex- 
pense to have on our staff men trained 
and experienced in all! fields of invest- 
ment. 


Mr. Ecker thought that size is relative. 
Everything in the world seems to have 
been going at an accelerated pace, such 
as speeding up methods of communica- 
tion, of transportation, etc. All forms of 
enterprise have been growing and ex- 
panding. The 30,000,000 automobiles 


show how automobile production has in- 
creased since the beginning of this cen- 
tury. The trend is to make everything 
more strong to meet growing needs. For 
instance, a railroad bridge, ample in 
strength to carry traffic in 1900, must 
now, to meet modern requirements, be 
three times as strong. A business con- 
cern that could survive the depression 
of the early ’20’s of this and the early 
'00’s of the last century must have been 
three times as strong to survive the de- 
pression of the ’30’s—a depression that 
has not yet passed. 

Continuing he said: 

“It has been shown that the large 
companies compete favorably in price of 
service. This was demonstrated in the 
operating results published by TNEC-. 
In that inquiry no monopolistic practices 
were found to exist. New companies 
have been formed and operated success- 
fully suffering no disadvantage through 
the competition of the larger companies. 
There have been situations where at 
the earnest solicitation of the Insurance 
Department the Metropolitan has taken 
over some companies that were in diffi- 
culties—not difficulties relating to the 
underwriting features of business. Here 
was a distinct public benefit in the larger 
company being able to take over without 
loss to its own policyholders a situation 
which inevitably would have resulted in 
loss to those holding policies in the com- 
pany in distress. 

“It has been shown that 





there was 





FREDERICK H 


ECKER 
nothing to support the claim that there 
was a concentration of assets which was 
a menace in any way whatsoever. Life 
insurance company tunds are used with 
regard to public interest, and as _ to 
favoring localities or of the 
country, more money goes into the so- 
called borrowing states than the re 
serves on business in force in those 
states. It has been said that it is probable 
that the growth of the companies eventu- 
ally will be determined by the increase 
in the wealth and the income of the 
country as a whole.” 


sections 


Directors 

Mr. Ecker said the election of directors 
is conducted by inspectors appointed by 
the Superintendent of Insurance and that 
the proceedings are under his super- 
vision, 

“In connection with our testimony 
regarding interlocking directors and our 
characterization of qualifications of a 
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Lincoln Demonstrates Visually 


SEC’s “Fact Finding” Demands 


Shows Managers’ Convention Duplicates of Documents Con- 
taining 251 Pounds of Data Answering Questionnaires; Tells 
Why Company Didn’t Answer Sales Questionnaire After 
Answering Five Others 


During his discussion of various subjects 
of interest to Metropolitan Life field men 
President Leroy A, Lincoln of the Metro 
politan Life dramatically indicated to the 
field managers of the company assembled 
in annual convention in the Waldorf 
Astoria Hotel on Friday night of last 
week the tremendous amount of detailed 
work imposed upon the company by SEC 
in the latter’s so-called fact finding ob 
jective survey. His visual demonstration 
of what the furnishing of this required 
data meant to the company was most im- 
pressive. 

Because the company, after making out 
numerous voluminous questionnaires at the 
request of SEC, had decided not to for 
ward to Washington the final questionnaire 
which it had received—that having to do 
with matters of selling life insurance—a 
barrage of criticism had been turned loose 
on the company in newspaper columns 
friendly to and apparently inspired by 
SEC. The company was charged by these 
newspaper writers as having refused to 
co-operate with TNEC, for which com- 
mittee SEC is fact-finding medium 

“Well, I am going to show you visually 
how we have co-operated,” said Mr. Lin; 
coln, and he motioned to some young men 
in the wings. One by one they came on 
the stage, each having his arms loaded 
with books and other documents. As each 
man came to the stage he placed on a 
table the books. Soon the table was piled 
a couple of feet high. 

“Everything you see there is a duplicate 





Analysis of Bond and Stock Investments, December 31, 1939 


(Actual) 
Yield 
Bonds of Book Value 1939 1938 
Government (U. S. A.) -$ 948,082,869.84 (31.9%) 2.32% 242° 
Government (Canada). saat 67,856,044.76 (02.3%) 4.28 41.32 
State, County and Municipalities 
(U. S. A.) eat 110,083,999.47. (03.7%) 4.15 4.23 
Provincial & Municipalities (Canada) 105,062,463.51 (03.5%) 4.74 4.75 
Steam Railroad Corps. (U.S. A.)... 608,442,796.63 (20.5%) 4.05 3.97 
Steam Railroad Corps. (Canada)... 25,739,809.46 (00.9%) 4.36 4.14 


Traction, Light 
(U. S. A.) 


& Power Corps. 
Light & Power Corps. (Canada).... 


569,778,409.10 
19,634,337.86 


(19.2%) 3.62 3.81 
(00.7%) 3.75 4.32 

















Telephone & Telegraph Corps. y =a 
(U. S. A.) PARP ROC TY her 95,074,219.39 (03.2%) 3.65 3.79 
Telephone & Telegraph Corps. " - 
(Canada) sad tahini ra lalate ede 10,102,645.08 (00.3%) 4.06 5.01 
Unclassified Miscellaneous Corps. : *“ 
(U. S. A.) 5 ft Se ee ee 400,186,360.02 (13.5%) 3.43 3.83 
Unclassified Miscellaneous Corps i 
(Canada) 9,240,000.00 (00.3%) 446 4.45 
$2,969,283,955.12 (100.0%) i 
Average Yield—All Bonds I INE MER 
Stocks of ‘ 
Steam Railroad Corps... co ceeeee$  10,267,584.39 (124%) 4.24% 3.67% 
Traction, Light & Power Corps 21,590,118.25 (26.1%) 4.88 4.875 
Telephone & Telegraph Corps 365,710.00 (00.5%) 5.34 5.3 
Banks & Trust Cos... roe 12,581.82 (00.01%) 0.05 0.68 
Unclassified Miscellaneous Corps 50,419.204.32 (60.99%) 5.16 5.06 
$ 82,655,288.78 (100.00%) 
Average Yield—All Stocks... ; SE en ee 497% 483% 
Average Yield—All Bonds & Stocks.$3,051,939,243.90 3.40% 3.53% 
race Yield—All Bonds & Stocks, excluding U. S. Govern- 
i - eS is ’ 88% 4.01% 
t rothin “ould t more signifi- need on their boards men of very great ability 
dir eign don * ake 7a eagle and wide and divergent experience whose ad- 


a paragraph of the report of 
rintendent of Insurance as fol- 


the Supe 
lows 
It is essential that the trustees of life compa- 
of broad vision, of standing an 
experie in many lines. The life companies 





be helpful in difficult situations and 
in emergencies. In order to get men of this 
type it is unavoidable that some of them are 
connected with other large financial institutions. 
In the same report, with discussion 
(Continued on Page 6) 


vice will 





Pach Bros. 
LINCOLN 


LEROY A. 


of what we have furnished SEC,” declared 
Mr. Lincoln. “That material we furnished 
at their request and without response to 
subpoenas. It weighs 251 pounds. The 
investigation of SEC cost this company in 
total expense about $500,000 to produce all 
the work. We filled out five question- 
naires in all, which required 1,038 pages 
to answer.” 

Mr. Lincoln also called attention to the 
photostats it had been necessary to take of 
the documents which SEC carted off to 
Washington. It is reported that SEC took 
10,000 documents to Washington from the 
company’s files for investigation. 

The appearance of the duplicates on the 
table was as powerful a demonstration as 
the managers could have had presented as 
it gave them in one glance an appreciation 
of the tremendous demands on the time of 
the company SEC had made. 


The Sales Questionnaire 


When the managers had recovered from 
the shock of seeing all those documents 
President Lincoln called attention to the 
investigation of the Piper committee of 
the New York legislature which has had 
introduced a number of amendments to 
New York statutes, relative to Industrial 
insurance, to only one of which there has 
been any strong objection by companies, 
and he had brought to the stage a dupli- 
cate of the data which the Piper com- 
mittee had requested of the company. It 
was all contained in one volume, weigh- 
ing 3% pounds. This contrast between 
Washington and Albany requirements made 
a deep impression on the managers. 

Mr. Lincoln explained in brief some 
reasons why the Metropolitan Life did not 
make out the sales questionnaire. He did 
it by reading a few of the questions the 
company was asked for response. 

Mr. Lincoln said that the Metropolitan 
had received the sales questionnaire late in 
October. It came “just when we are most 
busy.” The questionnaire contained thirty- 
four pages and there was an average of 
from ten to twenty questions on each page. 
He said that to complete one of the sched- 
ules in the questionnaire would have taken 
700 clerk weeks of company time. In an- 
other part of the questionnaire where a 
map’s preparation about territorial data 
was indicated as required, Mr. Lincoln 
said that the making of such a map would 


—— . 
a —= 





have required a piece of paper 350 feet 
square. 

Answering another question would have 
involved study of 600,000 individual appli- 
cations. To complete another table wanted 
by SEC would have meant taking 3,000. 
000 applications from the files of the com- 
pany for review. 

Decides Not to Fill Out Questionnaire 

The Metropolitan wrote SEC saying that 
after most careful consideration of the 
exhaustive and time-consuming demands jn 
the questionnaire, the company’s actuaries 
and other experts did not believe the com. 
pany could comply adequately without in. 
terrupting the orderly course of its busj- 
ness and its services to its policyholders, 
The company said it was ready to produce 
at any time in response to specific requests 
any or all documents available in its files, 
but many of the sales questionnaire quces- 
tions were not a matter of books or docu- 
ments, but would involve computations and 
analysis, and to furnish the information 
would have called for thousands of hours 
of clerical time. 

Discussing the insurance hearings them- 
selves Mr. Lincoln said that a number 
of the Metropolitan’s executives had ap- 
peared before TNEC, “and I hardly need 
tell you that our officers, particularly in 
the investment hearings in February of this 
year, made splendid witnesses,” he said, 
He specifically mentioned Vice-President 
Frederic W. Ecker, who is in charge of 
investment division, and Glenn Rogers, in 
charge of the farm mortgage division, Mr. 
Lincoln said that copies of the testimony 
of all Metropolitan executives would be 
sent to the field force. 

In reviewing the emphasis given to in- 
surance by SEC Mr. Lincoln said _ that 
there were fifty-four days devoted to in- 
surance hearings; that 147 witnesses were 
examined in the insurance hearings alone; 
and that 1,011 pages of insurance testi- 
mony were taken, 

Presides at All Territorial Meetings 

When the Metropolitan managers were 
here last week there were ten territorial 
meetings held in addition to the main 
meeting of the managers at the Waldo t- 
Astoria. Mr. Lincoln had an unusually 
busy week as he conducted all of the ter- 
ritorial meetings as well as making an ad- 
dress at the main meeting on Friday morn- 
ing. In his talks to the territorial meetings 
he discussed the company’s general situa- 
tion. Also, he called attention to the 
article by Raymond Moley, editor of News- 
week, in last week’s Saturday Evening 
Post, in which Mr. Moley expressed him- 
self as puzzled to know what the motives 
of TNEC in the insurance inquiry were, 
but felt sure that Federal supervision is a 
goal. Accompanying Mr. Lincoln to the 
territorial meetings were Second Vice- 
Presidents Milligan and Smith and Third 
Vice-Presidents North and Treadwell 

Calls Attention to Institute of Life 

Insurance 

At the banquet President Lincoln dis- 
cussed the daily newspaper campaign of 
the American Institute of Life Insurance, 
which began this week, and requested the 
field managers to read and study Holgar 
J. Johnson’s column, and to take advantage 
of it in their daily rounds. 

President Lincoln described the Institut: 
of Life Insurance. The Metropolitan was 
one of the first companies to join the In- 
stitute. He said there has hitherto been 
little advertising in daily newspapers bv 
life insurance companies. Now, the Insti- 
tute, through the Johnson column, “Hind- 
sight and Foresight,” will appear in every 
city of 50,000 population or more at regu- 
lar intervals. It will be in 259 daily 
papers. In the column President Johnson 
of the Institute says he will answer ques- 
tions which the public asks him about its 
insurance. 

At every banquet plate was a copy of 
the Metropolitan annual (1940) report 
This vear it is in new dress, beautifully 
printed, containing numerous colored _pic- 
tures. written in human interest stvle, bear- 
ing the caption: “What Every Metropoli- 


‘tan Policvholder Should Know About His 


Companv.” Not only is the principal finan- 
cial information given, but there is pro- 
vided a detailed analvsis of the operations 
of the company for the year. The report 
(Continued on Page 9) 
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Canada Life Manager 
Is U. S. Top Producer 


NoW HEADS NEW YORK OFFICE 





Herbert F. Underwood Was United 
States Leader for Company in 1939; 
Started in Casualty Field 
Herbert F. Underwood, leading pro- 
ducers among Canada Life representa- 
tives in the United States, has been ap- 
pointed manager of the New York City 
office of that company. With a back- 
eround of production and management 
in casualty and general insurance lines, 
he entered life insurance with the New 





HERBERT F. UNDERWOOD 


York office of the Canada Life in March, 
1937. Brief announcement of his ap- 
pointment was made in The Eastern 
Underwriter last weck. 

A graduate of Lehigh University in 
1923, Mr. Underwood entered the casu- 
alty insurance business in 1924 with the 
Compensation Insurance Rating Board 
in New York. Subsequently he joined 
the United States Fidelity & Guaranty 
Co. and later became manager of under- 
writing at the United States head of- 
fice of the Car & General Insurance 
Corp., Ltd., a subsidiary of Royal Ex- 
change Assurance. 

His first year in life insurance Mr. 
Underwood qualified for the Canada 
Life’s $250,000 Club, top production club 
of the company. He has continued that 
membership and in 1939 was U. S. vice- 
president of the club, being the leading 
producer in the United States. 

He is a member of the Lakeville Golf 
Club at Great Neck, a member of the 
squash tennis team at the Crescent Ath- 
letic Club, Brooklyn, and is active in 
Alpha Chi Rho, his college fraternity. 
He is married, makes his home in Flower 
Hill, Long Island. 


Boston C. L. U. Meets 


_Facts on how the layman feels about 
life insurance service as rendered by 
fully equipped and trained life under- 
writers were told by Bill Cunningham, 
Boston sports writer and column‘st, at 
the annual guest open meeting of Boston 
Chapter, Chartered Life Underwriters 
on Tuesday. “There is a growing ten- 
dency on the part of both agency and 
company officials to eliminate the unfit 
agent, and the Chartered Life Under- 
writer movement is a concerted step in 
the right direction towards guaranteeing 
reliable life insurance information and 
service,” he summarized. 

_ In appreciation of Boston University’s 
interest in life insurance education, its 
library was presented a set of Chartered 
Life Underwriter text books by M. 
Luther Buchanan, C. L. U., a director of 
National Chapter. They were received 
by President Daniel L. Marsh of the 
University. Lawrence L. Howard, Co- 
lumbian National, presided at the dinner. 

















ust a [~itece o P. aper 


That's all it looks like. 


But what this insurance man is handing 


the widow is far, far more than that. 


It is a check for her late husband's life 
insurance claim, and, summed up, it be- 


queaths to her— 


Independence of others. 

Her undivided attention to her little girl. 
Funds for the child’s education. 

The means to pay off all encumbrances 


on their home. 








thea rudlential 


Susurance ¥ Company of Amerira 
Home Office, NEWARK, N. J. 

















Northwestern Mutual 
Appoints Finkbiner 


NOW SOLE GENERAL AGENT 





Succeeds Hergesheimer and Finkbiner 
In Philadelphia Following Recent 
Death of Partner 
Aaron C. F. Finkbiner has been ap- 
pointed sole general agent for North- 
western Mutual Life in Philadelphia. 
Mr. Finkbiner succeeds the partnership 
of Hergesheimer & Finkbiner, terminated 
by the death on March 25 of Russell U. 

Hergesheimer. 
Born in Royersford, Pennsylvania, 





AARON C. F. FINKBINER 


March 3, 1902, Mr. Finkbiner was grad- 
uated from the local high school and 
then attended the University of Penn- 
sylvania School of Education. For sev- 
eral years he was engaged in sales work 
and as a telephone company commercial 
supervisor. 

Mr. Finkbiner entered life insurance 
March 1, 1923, when he made his first 
contract with C. B. and H. M. Taylor, 
then general agents for the Northwestern 
Mutual in Philadelphia. Within three 
years he had won the company’s bronze, 
silver and gold button awards for con- 
secutive increases in his production and 
had raised his annual volume above the 
half million dollar mark. On January 
1, 1930, he was appointed general agent 
in partnership with the late R. U. Her- 
gesheimer when Hergesheimer and Fink- 
biner succeeded the Taylor brothers who 
retired. 

Mr. Finkbiner is a Chartered Life 
Underwriter and has built for himself 
a reputation as a thorough underwriter 
and trainer of men. A member of the 
standing committee of the Northwestern 
Mutual Life Association of Agents in 
1939, he was chosen the hold-over mem- 
ber of the 1940 committee and chairman 
for the sixty-fourth annual meeting at 
the home office in Milwaukee next July 
22 to 24. He is also heading one of the 
important convention committees of the 
National Association of Life Underwrit- 
ers which meets in Philadelphia next 
September. 





J. Bruce Trotter Elected 
So. Round Table Chairman 


At the Southern Round Table of the 
Life Advertisers Association held in 
New Orleans last week new officers 
were elected as follows: Chairman, J. 
Bruce Trotter, Pan-American Life; vice- 
chairman, William Sexton, Great South- 
ern Life; secretary, Powell Stamper, 
National Life & Accident. 

The sweepstakes award in the adver- 
tising exhibit was won by the National 
Life & Accident of Nashville. 
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Taft Sees New Deal 
Opposed to Thrift 


THREAT TO LIFE INSURANCE 





Ohio Senator Tells West Virginia Life 
Underwriters Agency System Is 
Worth What It Costs 





That it is the intent of New Deal 
insiders to destroy the present system of 
life insurance, or at least subject it to 
such detailed regulation that it would 
be operated practically by government 
officials, was the statement made by Sen- 
ator Robert A. Taft before the West Vir- 
ginia Life Underwriters Association last 
week at Charleston. He stated that it was 
not surprising that New Deal hostility 
to insurance companies existed because 
the spending philosophy of the Roosevelt 
administration is opposed to the idea 
of private saving and thrift as exem- 
plified by life insurance. 

Senator Taft went on to say that the 
country owed a debt of gratitude to life 
insurance agents, saying: “The agency 
system is worth the money that it costs. 
Present attacks on life insurance are 
likely to become less violent. But I 
should still advise you to keep a close 
watch on Washington. Your policyhold- 
ers need protection from government 
regulation. They need protection from 
inflation of the currency which would 
destroy their life’s savings. You will 
find many more friends in Congress than 
were there two years ago, and you will 
find those friends more active.” 





SUN LIFE APPOINTMENT 


J. Leslie Harries Named Associate 
Superintendent of Agencies, Eastern 
United States Division 
J. Leslie Harries, superintendent of 
sales promotion, Sun Life of Canada, 
has been appointed associate superin- 
tendent of agencies, Eastern U. S. divi- 
sion. Mr. Harries assumes his new duties 

immediately. 

Born and educated in England, Mr. 
Harries’ career with the Sun Life in- 
cludes ten years of successful field ex- 
perience in the United States. Joining 
the company in 1928 as cashier of the 
Minneapolis Branch, he was transferred 
within a year to Jersey City where he 
became chief of the service department. 
In July 1931 he entered the field as a 
full-time representative, being appointed 
unit manager shortly afterwards. He 
qualified for the Macaulay Club in 1932- 
1933 and in 1934 was named assistant to 
the manager of the Newark Branch. In 
1937 Mr. Harries was transferred to the 
British department, where he served first 
as agency assistant, then as acting man- 
ager and subsequently as assistant super- 
visor of agencies, British Department. 
He returned to head office in Montreal 
last October as superintendent of sales 
promotion, which position he now re- 
linquishes with the taking up of his 
present appointment. 








CHICAGO AGENTS GRADUATE 

More than 450 Chicago life agents will 
be graduated tomorrow from the Re- 
search and Review courses’ under 
auspices of the Chicago Association of 
Life Underwriters. Miss Joy M. Luidens, 
association executive secretary, says that 
Chicago has more agents who have 
completed the R & R study courses and 
who have completed the prescribed study 
work toward becoming Chartered Life 
Underwriters than any other city. 


N. Y. GOLF COMMITTEE 

Timothy W. Foley, chairman, has ap- 
pointed this committee for the annual 
golf outing of the Life Managers Asso- 
ciation of Greater New York: Alfred 
G. Correll, Alfred J. Johannsen and Gib- 
son Lewis of Brooklyn; Walter Gudeon, 
Max J. Hancel and H. Arthur Schmidt 
of downtown New York, and Manuel 
Camps, Jr., John A. McNulty and S. 
Samuel Wolfson from the Midtown asso- 
ciation. Affair will be June 20 at Ridge- 
wood Country Club, N. J. 





SEC Report on Industrial 


SEC will soon publish results of a 
survey made with the cooperation of 
WPA bearing on Industrial insurance. 
It covers personal interviews with 2,000 
families in the poorer areas of Boston 
and will give incomes of families, what 
they paid for Industrial insurance, what 
benefits they have received also, type of 
advice that agents give clients, and ex- 
tent to which families have availed them- 
selves of savings bank life insurance. 


Former Football Star 
To Medical Department 


National Life of Vermont 
pointed Dr. Andrew J. 
physician at University of New Hamp- 





has ap- 


Oberlander, now 


shire, as assistant medical director effec- 
tive July 1. Dr. Edwin A. Colton is 
now director of National Life 
and Dr. George FE. Allen, assistant medi- 
cal director. 

Dr. Oberlander is a Dartmouth grad- 
uate class of 1926 where he was a foot- 
ball star. While taking a medical course 
at Ohio State he served as assistant 
football coach and assistant professor of 
physical education. Later he was head 
coach and assistant professor of physical 
education at Wesleyan University until 
January, 1934, at the same time studying 
medicine at Yale where he received his 
M. D. in June, 1933. He interned in 
hospitals in Cleveland and Letchworth 
Village, N. Y. and entered private prac- 
tice at Reading, Mass. Later he ac- 
cepted the position at New Hampshire 
University. 

Dr. Oberlander is a member of Amer- 
ican Medical Association, Massachusetts 
Medical Society, New Hampshire Med- 
ical Society and American Student 
Health Association, in which organization 
he was chairman of the New England 
section. He was diplomat of the Na- 
tional Board of Medical Examiners in 
July 1935. 


medical 


F. W. Fuller, Who Sold 
duPont Insurance, Dies 

WAS EQUITABLE GEN’L AGENT 

Springfield Man Once Had Unlimited 


Line to Place; Health Poor 
in Recent Years 





Frederic William Fuller, who for many 
years was leading general agent of the 
Equitable Society, his territory being 
western Massachusetts and having of- 
fices in Springfield and in Boston, died 
He 
was made a general agent of the Society 
in 1898. Ten years ago his health began 
to fail. He had not for 
some time. He was 68. 

Mr, Fuller was not only a successful 
general agent, but a large personal writer 
of life insurance. Probably his most 
famous cases were those on members of 
the duPont family. He was reported 
to have an unlimited order for insurance 
for one member of the duPonts. 

Born in Springfield, his ancestry dated 
back to the Mayflower. He was grad- 
uated in electrical engineering from the 
Massachusetts Institute of Technology 
in 1897. A year before his graduation 
he had started in the life insurance busi- 
ness as solicitor for the Mutual Life. 

Surviving are his widow, Mrs. Elisa- 
beth Leonard Fuller, a son, Frederic W. 
Fuller, Jr.; a daughter, Mrs. Rufus 
Wesson. 


in the former city last Saturday. 


been active 


UNION CENTRAL MANAGER 

Union Central Life has appointed, ef- 
fective May 1, Donovan F. Moore as 
manager of its Seattle office. Mr. Moore 
attended Seattle College; has been in 
life insurance for the past six years in 
the agency of his father, Fred Moore, 
for the past twenty years Penn Mutual 
general agent at Yakima, Wash. He is 
a director of Seattle Life Underwriters 
Association and is nominee for president. 





— 
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and 
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Lawrence W. Mack Dead; 


In Insurance 50 Years 
Lawrence W. Mack, an agent in the 
Rudolph Recht agency, Northwestern 
Mutual Life, New York City, died sud- 
denly April 22. He was seventy years 
old and would have celebrated his fifty- 
fourth anniversary with the Northwest- 
ern Mutual on May 1. 
friends in the business. 
Mr. Mack during his association with 
the Northwestern Mutual had, until re- 
cent years when his health prevented it, 
maintained a high production record, 
numbering among his policyholders many 
of the most important and _ influential 
men of his time. At various times during 
his career he headed many of the com- 
pany’s agent organizations including the 
Agents Association, membership in which 
was held by soliciting, special, district 
and general agents. 


He had many 


P. W. FAHEY GENERAL AGENT 


Northwestern Mutual has appointed 
Peter W. Fahey as sole general agent 
at St. Paul, Minn., as successor to the 
partnership of Langford & Fahey, dis- 
solved with the sudden death April 17 
of Nathaniel P. Langford. Mr. Fahey 
started in the life insurance business in 
1896 at St. Paul in the L. M. Keiter 
general agency, Northwestern Mutual. 


AMERICAN LIFE ASSETS 
In the receivership case pending 
against the American Life of Detroit, 
the Oklahoma court approved the sale 
of about $75,000 worth of oil leases and 
other oil interests in Bryan county. The 
company has more assets similar to 
these in the same county, according to 
F. M. Petree, assistant to Jess G. Read, 

receiver, who is handling the case. 











2 WOODS AGCY. APPOINTMENTS 

John Stockton Hollar has been ap- 
pointed district manager for the Harris- 
burg area for the Edward A. Woods 
agency. John Henry Thomas, York 
County supervisor, Edward A. Woods 
Co., has had his territory enlarged with 
the inclusion of Franklin and Adams 
Counties. 





CONN. GENERAL CONFERENCE 


The Connecticut General, which is sev- 
enty-five years old, will have its national 
field conference at the Roosevelt Hotel, 
New Orleans, April 30-May 3. President 
Frazar B. Wilde will address the open- 
ing meeting discussing the company’s 
seventy-five years. F. H. Haviland will 
be chairman of the convention. 





Ecker on Size 


(Continued from Page 4) 


of paid directors, Superintendent Pink 
said: 

Suggestion has also been made that directors 
be paid a salary in order that they give adequate 
time to their work. We are not in sympathy 
with this. It would simply create more vice- 
presidents and make it difficult to secure some 
of the men who should serve on these boards. 
We already have a sufficiency of vice-presidents. 
The trend should be to encourage outside par- 
ticipation rather than exclusive control on the 
part of the officers of the companies. 

Mr. Ecker said that in his entire ex- 
perience he had never encountered a 
member of the Metropolitan’s board who 
had not been faithful to his trust. 


Glenn E. Rogers Takes Bow 


While discussing Washington hearings 
Mr. Ecker said he was proud of the 
testimony which had been given by Met- 
ropolitan executives. He particularly 
called attention to the testimony of 
Glenn Rogers, manager of the farm 
mortgage division of the company. Mr. 
Rogers was cheered by the convention 
when he arose when asked to take a 
bow. President Lincoln during the morn- 
ing also praised Frederic W. Ecker, vice- 
president, in charge of the investment 
division, because of the testimony he 
gave in Washington. 
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Great-West Life Reinsures 
Western Empire of Winnipeg 


The Great-West Life has approved an 
agreement to reinsure, in co-operation with 
a number of other Canadian companies, the 
business of the Western Empire Life of 

/innipeg. 

Whe. Western Empire Life, founded in 
1911, has operated exclusively in the four 
western provinces of Manitoba, Saskatche- 
wan, Alberta and British Columbia. 

Under the terms of this. reinsurance 
agreement, the Western Empire Life will 
cease to do business and all contractual 
benefits to Western Empire Life policy- 
holders will be guaranteed by The Great- 
West Life and will be paid in full as they 
fall due. 

The agreement will not come into force 
until formally ratified by the shareholders 
of The Western Empire Life and various 
Dominion and Provincial authorities. Al- 
though The Great-West Life is taking over 
all administrative detail, the agreement was 
arranged in co-operation with about a 
dozen other Canadian life insurance com- 
panies each of which will reinsure a cer- 
tain portion of the risk. 





State Mutual’s Newark 
Agency 65 Years Old 


The Newark agency of State Mutual 
will celebrate its sixty-fifth anniversary 
Mav 1. Samuel Wright was the first 
general agent when the agency was 
opened in 1875 and since that time there 
have been six general agents, including 
the present incumbent, Fred Lieb- 
erich, Jr. 

One of the former general agents, 
Marcus L. Glazer, is still with the agency 
as a personal producer and has been 
among the leaders for a number of years. 
The agency under General Agent Lieb- 
erich has shown a steady increase. 


KEY MAN IN HEIRSHIP SUIT 





J. J. Nangle, St. Louis Insurance Execu- 
tive; Cuts Eligibles in Campbell 
Estate Down from 1,400 to 159 
John J. Nangle, president of the Utili- 
ties Insurance Co. of St. Louis, is the 
key figure in a trustee’s suit to estab- 
lish heirship to the $1.900,000 trust estate 
of the late Hazlett Kvle Campbell. As 
special master Mr. Nangle has filed a 
preliminary report with the St. Louis 
Circuit Court which reduces the list of 
1,400 claims to only 159 persons whom 
he feels are eligible to participate in 

the estate. 

Final hearings will be held in St. 
Louis this Spring and later in Cali- 
fornia and South Carolina. Last Sum- 
mer Master Nangle visited Treland, 
Scotland and England to take testimonv 
of claimants and other nersons. includ- 
ing court officers, etc.. in an effort to 
trace the kinship of heirs. 





RESEARCH BUREAU SCHOOL 


More than fortv-five registrations have 
heen received for the two-week school 
in agencv management to he conducted 
bv the Life Tnsurance Sales Research 
Bureau at Mineral Wells. Texas, Mav 
16-17. This is the first of three Research 
Bureau Schools to he conducted this 
vear. Reservations have been received 
from managers as far away as Van- 
couver, British Columbia. 





RAY HODGES ©CH'S CHAIRMAN 
On Thursday afternoon, May 2, the 
day preceding the convention proper of 
the Ohio Association of Life Under- 
writers an officers training conference 
will be held to. discuss aims and ob- 
Jectives of local associations and the 
various jobs of officers and committees. 
Chairman of the conference is Ray 
Hodges, Ohio National Life, Cincinnati, 
and secretary of the National Associa- 
tion of Life Underwriters. 





MANAGER IN CANADA 
_R. Z. Conner of the Mutual Life of 
Canada, has been appointed branch man- 
ager of the Orillia district. 


Fewer Life Companies 
Writing in Ontario 


H. D. McNAIRN ISSUES REPORT 





Annual Summary of Department’s Oper- 
ations Shows Three Companies 


Reinsured Last Year 





The sixtieth annual report of the Su- 
perintendent of Insurance of the Prov- 
ince of Ontario containing in full the 
annual summary of the Department’s 
operations under Hartley D. McNairn, 
K.C., Provincial Superintendent, has been 
issued. 

The report reveals that there are fewer 
life companies writing insurance in the 
province than reported in the fifty-ninth 
annual statement. The number of life 
companies has declined from forty-four 
to forty-one. The three companies no 
longer licensed are the London & Scot- 
tish Assurance Corporation, Ltd., of Lon- 
don, England; the Union Labor Life In- 
surance Co. of New York, the Canadian 
business of which was reinsured by the 
Metropolitan Life Insurance Co., and the 
United States Life Insurance Co. of New 
York, the Canadian business of which 
was reinsured with the Confederation 
Life Insurance Co. 

The report shows that forty fraternal 
societies also are licensed to operate 
within the province, an increase of one. 
This is due to the licensing of two 
new fraternal societies and the with- 
drawal of one. The Lutheran Mutual 
Aid Society of Waverley, Ia., has dis- 
continued business in Canada. The 
Order of Italo-Canadians, with head of- 
fice in Montreal, has obtained a license 
to operate in Ontario. Similarly, the 
Ukrainian National Association of Jersey 
City has become licensed in the province. 

Fire insurance companies licensed in 
the province number 332. They include 
210 joint stock companies. The annual 
report also shows twelve fewer automo- 
bile insurance companies, bringing the 
present total down to 146. 


H. Walter Forster Discusses 


Utility Pension Financing 

H. Walter Forster, president of Towers, 
Perrin, Forster & Crosby, Inc., of Phila- 
delphia, spoke before the accounting sec- 
tion of the American Gas Association at 
its recent meeting at White Sulphur 
Springs, W. Va., on pension financing. 
Mr. Forster pointed out that as pensions 
are an efficiency measure their costs are 
justified and that the social security plan 
does only part of the job. Supplementary 
pensions are needed for a portion of the 
first $3,000 of annual earnings and all 
earnings over $3,000. If pensions are paid 
as supplementary payroll, no one is cer- 
tain of his pension, costs rise steadily and 
the costs of previous managements fall on 
the present management. Hence, pension 
financing is advisable and the same prin- 
ciples which apply to depreciation of plant 
should be applied to depreciation of per- 
sonnel. 

Mr. Forster gave figures on the present 
status of pensions among representative 
public utilities as to average annual earn- 
ings, average pension, percentage of pen- 
sion payments to payroll and other data. 





AM. CONSERVATION CO. MOVES 





Larger Space in Chicago Building; Be- 
gan Readjustment of Inadequate 
Rates Twenty-one Years Ago 


On April 1 the American Conservation 
Co. of Chicago moved into larger quar- 
ters in the Pure Oil Building, 35 East 
Wacker Drive, that city. Herbert G. 
Shimp is president. 

Twenty-one years ago Mr. Shimp be- 
gan the work of readijusting the inade- 
quate rates of members of fraternal so- 
cieties. Since then the company has re- 
adjusted the rates of more than $1,300,- 

000 of fraternal and old line insur- 
ance. The readjustment has been for 
more than forty traternal societies and 
more than twenty-five life insurance 
companies. 
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L.A.A. Program Adds 
Advertising Agcy. Head 


MEET IN CINCINNATI MAY 8-9 








Russell B. Reynolds Named Session 
Chairman; Arthur W. Theiss in 
Charge; Registrations Good 





Program is now complete for the 
North-Central Round Table of the Life 
Advertisers Association meeting at Cin- 
cinnati May 8 and 9. Latest addition 
to the program is Ralph H. Jones, presi- 
dent Ralph H. Jones advertising agency 





R. B. REYNOLDS 


of Cincinnati and New York, who will 
put an optimistic outlook for the coming 
year in his talk, “Pantywaist Policies 
Don’t Fit American Business.” Chair- 
man for the May 8 session in the after- 
noon is Russell B. Reynolds, director 
of sales service, American Mutual Life, 
Des Moines. 

Advance registrations indicate that this 
will be one of the largest Round Tables 





RALPH H. JONES 


ever held by L.A.A. in the Mid-West 
Sessions will be at the Netherland 
Plaza Hotel, in Cincinnati. Some others 
already announced are these: 

Karl Ljung, Jr., superintendent of 
agencies Jefferson Standard Life, and 
president of the Life Advertisers Asso 
ciation. Arthur W. Theiss, chairman of 
the committee on arrangements; Jack R 
Morris, editor Business Men’s Assurance 
Bulletin, Kansas City; Fred L. Fisher, 
advertising manager, Lincoln National 
Life; Floyd Forker, manager, field ser- 
vice department, Pacific Mutual Life, 
and George H. Harper, assistant agency 
superintendent, Bankers Life of Iowa. 
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U. Ss. Life Appoints 
R. K. Smith in Chicago 


TO BE GENERAL \L AGENT THERE 


Has Had Experience: with Company in 
China; Recently with McGrath 
Agency Here 


K. Smith 
manager of the Chicago 
United States Life. 

nounced this week by 


Robert has been appointed 
office of The 
Appointment was an- 
Richard Rhodebeck, 
superintendent of agencies. Mr. Smith re- 
places Harold S., 

general agent, but 


that office 


Foote, who resigned as 
who will 


as a personal 


continue’ to 
represent pro- 
ducer, 

Mr. Smith joined the United States Life 
in July, 1936. After a short period in the 
home office, he was transferred to Shang- 
hai, China, where he embarked on a color- 
ful career as agency supervisor, a_ post 
which called for numerous trips to Tient- 
sin, Peiping, and other cities in China. 
During a vacation trip into Mongolia, he 
was captured by bandits, and narrowly 
escaped death. Mr, Smith returned from 
the Orient to the home office in December 
of 1938, and was placed in charge of the 
foreign service department. Later, when 
James F, McGrath Jr. formed his agency, 
he joined that organization where he re- 
mained until his present appointment. 

Mr. Smith was recently married to the 
former Katherine Duncan Hartwell of 
Stamford, Conn., and after a honeymoon 
in Canada, the couple left for Chicago. 


Provident Mutual Regional 
Meeting on Pacific Coast 


First of the Provident Mutual Life’s 
regional sales meetings was held at Del 
Monte, Cal., last week. Because the 
company is celebrating its seventy-fifth 
anniversary an entire session of the con- 
vention was given over to the anniver- 
sary. 

President M. Albert Linton made the 
chief address of the meeting when he 
analyzed the forces which are at work 
in the world tending to overthrow de- 
mocracy and private capitalism. 

Among speakers were Willard K. 
Wise, vice-president; Franklin C. Morss, 
manager of agencies; E. Milnor Bechtel 
and Ernest A. Farrington, agency as- 
sistants; Nelson A. White, advertising 
manager; C. Sumner Davis, editor of 
publications ; Pacific Coast general agents 
and others. 


JOHN HANCOCK CHANGES 
The John Hancock announces the re- 
tirement as of May 1, 1940, of Paul 
Lemmle, manager at Albany, and Philip 
Preihs, manager at Schenectady. John 
C. Martin, formerly manager at Haver- 





hill, Mass., will succeed Mr. Lemmle at 
Albany. Michael E. Fitzgerald will go 
from Amsterdam, N. Y., where he has 


been manager, to succeed Philip Preihs 
at Schenectady. 

Other promotions announced are those 
of Thomas J. Marley, who will be trans- 
ferred as manager from Portland, Maine 
to Haverhill, Mass.; Harold Carson, as- 
sistant manager at Pawtucket, who will 
go to Portland, Maine as manager; and 
John Denovel, assistant manager at Al- 
bany, who will become manager at Am- 
sterdam, N. Y. 

SPOKANE GENERAL AGENT 

J. J. Williams has been appointed gen- 
eral agent for Lincoln National Life in 
Spokane, Wash. Mr. Williams’ terri- 
tory will include all of Eastern Wash- 
ington and Northern Idaho. His ap- 
pointment became effective April 15, 
1940. Mr. Williams entered life insur- 
ance work in 1931 with the Penn Mutual 
Life and after six years as a personal 
producer he affiliated with the Pruden- 
tial. Here he distinguished himself in 
managerial capacities as well as in per- 
sonal production. Last year he was his 


company’s largest producer in the State 
of Washington and ranked among the 
first three agents in the company. 








Newark Branch Office 
Of Aetna Life to Move 


The entire twenty-seventh floor of the 
Raymond-Commerce Building in New- 
ark, will be occupied by the Newark 
branch office of the Aetna Life, where 
the life, accident, health and Group de- 
partments will be under the supervision 
of Arthur G. Derr, 
seven years has been general agent at 
Newark for the company. It is expected 
that the new quarters will be occupied 
by Monday April 29, and a general house 
warming will take place sometime in 
May. They have been located for years 
in the Essex Building, Newark. 

New equipment will be used through- 
out the new quarters. 

Mr. Derr, who has been in New Jer- 
sey for the company for the past seven 
years, started with the company on 
August 15, 


who for the past 


1912 as a personal producer 





Governor Signs Unclaimed 


Funds Bill; Will Be Tested 


Governor Lehman has signed the 
Hampton bill which will require life 
companies to report annually to the 
Superintendent of Insurance all un- 


beneficiaries and to 
funds to the State 


due 
such 


claimed funds 
pay over all 
Comptroller. 

In signing the bill Governor Lehman 
pointed out that it would not produce 
the $3,000,000 claimed for it by its spon- 
Superintendent Pink had estimated 
when the bill was under consideration 
that $265,000 would be approximately 
the amount of such funds. 

Companies will test the validity of this 
law in the courts. 


sors, 


and during the years of 1914 and 1918 
ranked as first and second of all agents 
of the company. 








More Money 


Where More Money Is Needed 


Accident insurance designed to meet the 
particularly the costly automobile accident — a 


the day, 


actual hazards of 


contract that pays extra benefits for accidents due to auto- 


mobiles inst 


fits: 


“ad of to common 


‘arriers. Example of bene- 


Weekly Income 


For ordinary accidents 


For automobile accidents* (in car or struck by one) 


For Loss of Life, Limb, Sight 


If due to ordinary accidents 


If due to automobile accidents* 


$10,000 
20,000 


Payments for other losses increase 100% also 


Reimbursement 


I’or expenses incurred for hospital, doctors and nurses up to $1,000 


*Rider provides extra protection for automobile accidents up to 100% of lump sum 
ind weekly benefits payable for ordinary accidents. 


Description and rates at local office. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





Peculiar Attributes 
Of Insurance Selling 


JEROME CLARK GIVES CASES 





New York Chapter C L U Appoints 
Nominating Committee; Herman 
Krooss Gets Diploma 





Attributes which set life insurance 
selling apart from other kinds of selling 
were discussed by Jerome Clark, vice- 


Union Central, at the meet- 
of New York Chapter 
Underwriters. He em- 
tremendously 
high attempts in 
life insurance selling and suggested that 
an agent to avoid discouragement must 
break his work down into a series of 
intermediate successes leading up to the 
ultimate close of a case. 

He told of the system of one agent 
who keeps different colored cards travel- 
ing through a box; so that he can tell 
by the distribution of colors and positions 
of the cards where he stands in the 
business each day. Steps which the 
cards follow are these: Constant pack 
of thirty names, names qualified, intro- 
duction of entre arranged, preliminary 
fact - finding interview held, call with 
program or proposition. “This agent,” said 
Mr. Clark, “has reduced his success to 
a series of small successes.” 

Second peculiar attribute of the busi- 
to Mr. Clark, is its 


president, 
ing last week 
Chartered Life 
phasized particularly the 


ratio of unsuccessful 


ness, according 
scope. He said: “The healthiest feature 
of the business is the fact that life 


insurance is assembled, put together and 
sold on the firing line. Life insurance 
selling is a job of finding the market 
and making a tailor-made product to 
fit it.” 

Thirdly, continued Mr. Clark, this 
business is one which defies the efficiency 
experts. “Life insurance is bought be- 
cause of the confidence which a person 
has in his agent. The agent must estab- 
lish a higher degree of confidence with 
one client than most salesmen ever 
establish with their clientele. The agent’s 
business is not the result of his sales 
ability but of his ability to find a market 
for himself and to adjust life insurance 
to that market.” 


Julian Myrick Presents Diploma 


At the meeting Julian S. Myrick, 
chairman board of trustees, American 
College of Life Underwriters, presented 
the diploma of the American College 
and the CLU designation to Herman 
Krooss, educational director and super- 
visor of the Frank Meyer agency, Penn 
Mutual, New York City. Mr. Krooss 
completed the examinations last June 
and has just completed the required work 
in the field. 

Raymond S. Maechtel, Union Central, 
president of the chapter, appointed a 
nominating committee which will eo 
at the May meeting. They are E. 
White, Aetna Life; Sarah nt 
Massachusetts Mutual, ‘and Max Schon- 
berg, Penn Mutual. 





LAWYERS’ CLUB MEETS 


The Chicago Life Insurance Lawyers 
Club has changed its meeting place to 
the rooms. of the Chicago Bar Associa- 
tion, 29 South LaSalle Street. At a 
recent meeting the program  consist- 
ed of a paper by Walter W. Roos, 
Jr., a talk by Col. Charles B. Robbins, 
manager and general counsel American 
— Convention, and one by L. A. Steb- 
ins, 





COULSON CONDUCTS SCHOOL 


Representatives from Norfolk, New- 
port News, Lynchburg, Roanoke and 
Richmond attended a three-day school 
in advance underwriting conducted at 
Richmond by the Virginia agency of 
Connecticut Mutual Life. G. C. Coulson, 
representative from the home office, con- 
ducted the school in cooperation with 
D. Conrad Little, general agent at 
Richmond. 
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F. H. Ecker Comments On 
Federal Housing Plan 


PROJECTED 60 YEARS HENCE 





Only Future Will Determine Outcome 
of Governmental Insured Loans or 
if Houses Survive Financing 





Federal housing legislation was 
touched on by Chairman Frederick H. 
Ecker in his banquet address Saturday 
night to Metropolitan managers. 

In connection with slum clearance pro- 
jects the government borrows the money 
to make the loans—at the moment se- 
curing the capital at 1-3/8%; then 
through grants-in-aid the other arm of 
the government contributes to the pay- 
ment of the interest at 3%. The govern- 
ment is repaid the amount loaned but 
is not repaid the grants-in-aid. 

“You see,” said Mr. Ecker, “that so 
long as the government can borrow at 
less than 3% it appears that the govern- 
ment makes a profit by giving away 
money. I make no comment upon the 
soundness of a transaction forecasting 
interest rates for sixty years, nor on the 
certainty that the houses will last sixty 
vears. It is quite possible that the im- 
provements presently built may become 
regarded, under a new order sixty years 
hence, as slum habitations.” 

Chairman Ecker referred also to FHA 
insurance of small loans up to 90% where 
the value doesn’t exceed $6,000 and up 
to £0% on properties not exceeding $15,- 
000. “It is said that these small loans 
have been very successful and that there 
has not been an undue amount of fore- 
closures,” commented Mr. Ecker. “Per- 
haps the time is not sufficient to be a 
true test. Loaning institutions hereto- 
fore furnished mortgage money, have 
loaned on small houses not more than 
60% of sound values, sometimes only 
50%. The extent to which there have 





L. A. Lincoln 


(Continued from Page 4) 


tells how policyholders have been benefited 
for the year, and considerable space is 
devoted to the field man. The report ex- 
plains how the agents are helpful in their 
communities; discusses the agent as a 
“career man.” Health of policyholders is 
discussed, and illustrations are given of 
activities to help prolong lives of policy- 
holders. Dividend situation is discussed 
as is mortality and other subjects, 
Motion Pictures at Banquet 

At the banquet in the Waldorf two 
motion pictures made for the company 
were shown. President Lincoln said that 
they later would be seen at many Metro- 
rolitan Life meetings, sales congresses, 
dinners. 

One of the pictures is a review of the 
Metropolitan Life during the fifty-seven 
years with which Frederick H. Ecker has 
been associated with it. Mr. Ecker is 
shown at his desk in a number of views 
in which he tells of the Metropolitan when 
he first joined the company and narrates 
how it has progressed to its present posi- 
tion with assets of more than five billions. 

The other picture is a playlet, the actors 
being five of the company’s leading retired 
veterans: Tom Morgan and his son; 
William Washburn, Charles Stansfield and 
Charles Wade. They are introduced in a 
short talk by President Lincoln. They sit 
in a room and narrate some of their in- 
teresting experiences. Mr. Washburn tells 
of the most important interview he had in 
putting on a new man. This was when 
he engaged for the Metropolitan Life a 
voung Canadian school teacher—J. , 
Kavanagh, who is now vice-president of 
the company, in charge of group insurance. 





been foreclosures during the depression 
is well known. What the ultimate re- 
sult of government-insured loans up to 
00% and 80% will be only the future 
can determine.” 


Interest Rates and Capital Requirements 


Discussed by 


Frederick H. Ecker’s annual review of 
economic situation is always a feature 
of the banquet which concludes the an- 
nual field convention of the company’s 
managers, assistants and field stars. 

In his banquet talk here Saturday night 
Mr. Ecker began discussing the falling 
interest rates and their impact on the 
business of insurance. In sketching the 
subject he said that expanding and in- 
creasing business is accompanied always 
by an increasing demand for new capital. 
Such issues by business corporations be- 
come an important part of the life in- 
surance companies’ investments. 


Capital Requirements 


He briefly gave the picture of new 
capital requirements, having in mind 
capital requirements for new money, not 
refunding operations, from the year 1920. 
The average for a ten-year period end- 
ing in 1929 was slightly more than four 
billions a year. In 1939 it had dropped to 
400 millions. In the '20’s period 80% of 
the issues were for new capital and in 
1939 80% were for refunding. In the 
field of building the situation showed up 
more favorably. Construction figures in 
1939 amounted to nearly 70% of the ’20- 
29 term average. To a large extent that 
was affected by some form of govern- 
ment subsidy, greatest activity being in 
residential improvements and the public 
works undertaken in 1939 was 149% of 
the '20’'s period. During the last ten 
years the government debt, which was 
sixteen billions in 1929, rose to forty-two 
billions in 1939, and included guaranteed 
debt to almost forty-eight billions. 

Mr. Ecker commented on the enor- 
mous growth of commercial bank de- 


posits in the latter period. 

“You are doubtless familiar with the 
effect of the sale of government bonds 
on bank deposits,” he said. “Where the 
government bond is sold to the banks, it 


Frederick H. Ecker 


increases the credit in the banks which 
is drawn on by the government to meet 
its payroll and other obligations. The 
money then put in circulation soon finds 
its way back as a deposit in the banks, 
so that now our commercial bank de- 
posits have increased to over forty-eight 
billions, peak of all time. The banks 
have been unable to make use of their 
deposits with the result that they have 
excess reserves now totaling more than 
six billions. 
Gold 


The vast flow of gold to this country 
was then taken up by Mr. Ecker. Since 
1934 the government has been paying 
$35 an ounce for gold formerly bought 
for $20.67 an ounce. The foreign coun- 
tries producing gold must have been ben- 
efited hugely. In U. S. currency they 
have been receiving $35 an ounce for an 
article that has cost from $11 and $12 
to not to exceed $20 an ounce. In spite 
of our change from a debtor to a credi- 
tor nation the country has continued 
to have an export credit balance. “Since 
we have been unwilling or unable to ac- 
cept payment in goods, this balance has 
been settled by the remittance of gold,” 
he said. 

“These are certainly factors which have 
contributed to an important part of this 
country’s accumulation of some 60% of 
the gold of the world. We now have 
eighteen and one-half billions of the 
monetary gold stock and that compares 
with 35% of seven years ago.” 

While at the present time gold re- 
mains as the international unit of ex- 
change, Mr. Ecker said that many coun- 
tries are getting along without it, and he 
added: “If the currencies of nations 
should in the future be established on 
some exchange basis, what would become 
of our gold buried in Kentucky is a seri- 
ous question.” Looking at gold merely 
from a standpoint of commodity, he 


Metropolitan Scale Of 
Dividends Explained 

ECKER TELLS OF REDUCTIONS 

Not Quite 15% hee for Standard 


Ordinary Policies; No Excess Inter- 
est on Supplementary Contracts 





Details of the new dividend scales 
of the Metropolitan Life which become 
effective May 1 were told the Metro- 
politan field convention by Chairman 
7 H. Ecker at the convention last Fri- 
day. 

In the aggregate the dividend scales 
for standard Ordinary policies have been 
reduced slightly less than 15%. Be- 
cause the interest factor contributes most 
of the dividends on policies with high re- 
serves, the reduction in dividends will be 
greatest on policies with high reserves, 
such as single premium policies, short 
term Endowments, and paid-up policies. 
Conversely, the reduction in dividends 
will be least on policies with low re- 
serves, such as most of the annual 
premium policies issued at premium 
rates adopted January 1, 1935; in the 
case of policies with relatively low re- 
serves, for instance, term policies and 
Family Protection policies, many will, 
in fact, receive higher dividends. 

Disability Benefits 


Because of an increasingly high claim 
rate on the total and permanent dis- 
ability benefit, the dividends on both 
Ordinary and Intermediate policies con- 
taining this benefit will be reduced dras- 
tically and only nominal dividends paid. 

Because of relatively larger earnings 
from sources other than interest, it has 
not been necessary to reduce the divi- 
dends on Intermediate policies not con- 
taining the disability income benefit and 
on Special Class policies to the same 
extent as on Ordinary policies. While 
such substandard policies with high re- 
serves will in general receive smaller 
dividends than heretofore, many sub- 
standard policies with low reserves will 
receive somewhat higher dividends. 

Mortuary, maturity and settlement 
dividends also have been reduced, par- 
ticularly on policies which have con- 
tained the disability income benefit. 
“You may want to note that on policies 
which have not contained the disability 
income benefit the 20th year settlement 
dividend under the new scale will be 5% 
(reduced from 6%) for life and long 
term endowment policies and the matur- 
ity dividend on a 20 Year Endowment 
policy will be 4% (reduced from 5%),” 
said Mr. Ecker. 

No excess interest will be paid on sup- 
plementary contracts. The interest al- 
lowed on dividends left to accumulate 
will be at the guaranteed interest rate 
only; that is, 34% on policies issued 
at premium rates adopted prior to Jan- 
uary 1, 1935 and 3% on policies issued 
at premium rates adopted January 1, 
1935 or later. 


Metropolitan’s Group 
In Force, $3,782,679,500 
$100,000,000 PREMIUMS IN 1939 


In U. S. and Canada 9,000,000 Lives Are 
Covered By Group In All 


Companies 











The Metropolitan Life issued $135,529,- 
991 of new Group business last year. 
Group insurance issued, revived and in- 
creased was $959,249,195. Group insur- 
ance in force at end of the year was 
$3,782,679,500, a gain in force of $276,- 
853,755. 

In discussing the Group year Chair- 
man F, H. Ecker said that Group in 
this country now represents considerably 
more than one-eighth of all the life 
insurance in force in the U. S. and Can- 
ada. Number of lives covered by Group 
is in excess of 9,000,000. 


Gain in Premium Income 


_ Discussing the Group insurance situa- 
tion with the Metropolitan Chairman 
Ecker said the company had been writing 
Group twenty-two years. Its premium 
income from Group Life for 1939 was in 
excess of $42,000,000. Group Accident 
and Health continues to grow with the 
company. At end of last year the pre- 
mium income for such business was in 
excess of $1,000,000 a month. Premium 
gain for the year in Group A. & H. was 
in excess of $1,000,000. Group Accidental 
Death and Dismemberment had a little 
short of $500,000,000 in force at end of 
1939. Premium on that coverage was in 
excess of $1,000,000. ; 

First year premiums for Group Annui- 
ties for last year were smaller than for 
each of the two preceding years, due 
largely to the fact that a number of the 
policyholders had reduced their payments 
because they now are taking into con- 
sideration benefits supplied through 
Social Security. However, the total an- 
nual premium received from Group An- 
nuities of over $40,000,000 was greater 
than for any of the preceding three 
years. 

The total premium income of the 
Group Division for the year was just 
short of $100,000,000 being a gain of over 
$6,500,000 above the premium received 
in 1938. 


Group Hospitalization Grows 


Group Hospitalization contracts, as 
well as Group Surgical contracts, are 
proving popular. “We now have over 
400 such contracts in force. There are 
410,000 lives covered under the Group 
Hospitalization contracts and 312,000 
lives covered under the Surgical con- 
tracts, 

“The total assets of the Group divi- 
sion now have grown to be over $409,- 
000,000, which is an increase of about 
$40,000,000 over the preceding year. 
Those assets are largely deposits from 
annuity business,’ said Mr. Ecker. 





thought it might only have use in the 
industrial arts and, perhaps, for gold 
filling in teeth. 


Silver 

Then there is silver. It costs in the 
open market thirty-eight cents an ounce. 
Mined in this country it costs seventy- 
one cents an ounce. The monetary val- 
ue, when coined into money by our gov- 
ernment, is $1.29 an ounce. 

“Under the Silver Purchase Act, we 
have paid almost a billion U. S. dollars 
to buy silver from abroad, and paying 
the holders abroad a handsome profit,” 
he said. “We now have two and one- 
third billion ounces and I don’t attempt 
to guess how much or how little it will 
be worth as a commodity,” said Mr. 
Ecker, “but it is difficult to understand 
why it has been necessary (in order to 
give our silver states about 230 millions 
of dollars), that we pay in addition one 
billion dollars to foreigners for silver 
for which we have no possible use.” 

All of these conditions have helped 
bring about low money rates. One out- 
standing index is the decline in yield 


of U. S. Treasury bonds from 3.60 in 
1929 to 2.24 today. 


Interest Rates Will Eventually 
Be Higher 

It is Mr. Ecker’s personal opinion, 
however, that interest rates will not con- 
tinue indefinitely at the present low level. 
Continuing to discuss the question, with 
comments also on credit resources, he 
said: 
“World conditions are bound to effect 
interest rates. There is a war going on 
in Europe. Material goods cannot be 
destroyed withont an ultimate strain on 
credit resources which will mean a rise 
in interest rates. 

“Credit is a very fluid substance. It is 
not controlled within geographical limits 
nor controlled by type of investments. 
Forces strong enough to be’ definitely 
felt in one direction, in one place, are 
bound to have their effect elsewhere. 
For example, conditions abroad have 
caused a considerable in-flow of gold into 
this country which is held and ear- 
marked for foreign account, now said to 

r (Continued on Page 15) 
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Eastern Life 13 Yrs. Old; 
Enjoys Its Best Quarter 


RESULTS GIVEN AT DINNER 
50% Increase Made in Paid Business So 
Far in 1940; Company Declares First 
Dividend to Stockholders 


An Eastern Life agency dinner at Cafe 
Loyale on Fifth Avenue, New York, pro- 
vided the setting one evening last week 
for the announcement by Harry Yarin, 
vice-president, that the company was 
50% ahead in new paid business for the 
first quarter of 1940, which is its biggest 
production period to date. Welcomed 
also was the news that Eastern Life has 
declared its first annual dividend, being 
2% on the capital stock payable to stock- 
holders of record last December 31. This 
payment synchronizes with the thirteenth 
anniversary of the company. It was li- 
censed to do business in New York on 
April 5, 1927. This milestone will be 
appropriately celebrated at the annual 
meeting of stockholders on Tuesday, 
May 7. 

Last week’s agency dinner, attended by 
eighty agents, was one of the most en- 
thusiastic in Eastern Life’s history. 
Vice - President Yarin was toastmaster 
and principal addresses were delivered by 
Judge Jacob S. Strahl of Brooklyn, the 
company’s first president; Col. Francis 
R. Stoddard, general counsel, who is a 
member of the State Insurance Board 
and a former State Superintendent of 
Insurance, and Louis Lipsky, president. 
Judge Strahl predicted that life insur- 
ance would continue to march forward 
despite the European war, that its pro- 
tecting strength would become greater. 
Col. Stoddard expressed his pleasure over 
the company’s 1939 showing, which was 
marked by increases in assets, reserves, 
capital, insurance written and insurance 
in force. 

Dr. Isaac Sossnitz, medical director, 
also spoke, being appreciative of the se- 
lective class of business being submitted 
to the home office by the agents. Secre- 
tary Jacob Ish-Kishor, one of the pioneer 
officers of the company, paid tribute to 
the work of the home office staff. Lead- 
ing agents who spoke included David 
Alperin, Benjamin Altman, Samuel Mer- 
kin and N. B. Waldman. 

Final speaker was President Lipsky, 
whose theme was that bigness of an in- 
stitution in itself did not necessarily 
represent greatness. He thought that in 
a smaller organization there is more 
intimacy between agents, policyholders, 
beneficiaries and the home office. The 
meeting closed with Vice-President Yar- 
in’s report on the recent agents’ con- 
vention held aboard the S.S. Nieuw Am- 
sterdam in Southern waters, which was 
both educational and entertaining. He 
predicted that many more agents would 
qualify as delegates for the next conven- 
tion which is scheduled for January, 1941. 





ZIMMERMAN’S PLANS FOR MAY 


A West coast tour that will take him 
from the Pacific northwest to southern 
California will form the major part of 
Charles J. Zimmerman’s itinerary as presi- 
dent of the National Association of Life 
Underwriters during May. His nineteen 
association visits during the month will 
include ten conferences with state bodies. 
His schedule during Mav fol'ows. 

May 2—Detroit, Mich. ; 3—Toledo—Ohio State 
Ass'n; 8—St. Toseph, Mo. : 9—Omaha—Nebraska 
State Ass'n; 10—Des Moines, Iowa; 14—Sioux 
Falls—South Dakota State Ass’n; 15—Minne- 
apolis—Minnesota State Ass’n; 16—Fargo— 
North Dakota State Ass'n; 17—Great Falls— 
Montana State Ass'n; 18—Bellingham—Wash 
ington State Ass’n; 2!—Portland—Oregon State 
Ass'n; 23—Oakland, Calif.; 24—San Francisco 
~—Northern California Sales Congress; 27—Los 
Angeles, Calif.; 28—Long Beach and San 
Diego; 29—Phoenix—Arizona State Ass'n; 31— 
El Paso, Texas; June 1—Oklahoma City, Okla 


FISCHER CHICAGO SPEAKER 

Chester O. Fischer, vice-president, 
Massachusetts Mutual, was guest speak- 
er April 18 at the meeting of the Life 
Agency Supervisors Club, Chicago Asso- 
ciation of Life Underwriters. Roy Elmer, 
New York Life, presided. 








Marshall Bicheounbe 


Speaker in Boston 
COMPANY OFFICERS ATTEND 
Speaker Stresses Imagination in Selling; 

Also Talks on _ Selection 

Before Managers 


John Marshall Holcombe, Jr., manager 
life Insurance Sales Research Bureau, 
addressed the Boston Life Underwriters 
Association on April 18. His topic was 
“Imaginative Selling.” He said to agents 
in his audience: “Have your imagination 
work for you, do not waste its energy in 
idle dreaming. See your prospect's prob- 
lems and his needs with his eyes, and 
with your inner eye of knowing how life 
insurance would answer those needs and 
problems, use your imagination § in 
selling.” 

President George Paul Smith, C.L.U. 
announced for Owen D. Murphy, mem- 
bership chairman, a paid membership of 
1,064 from Boston, 164 more than its 
quota. Clarence W. Wyatt, national 
committeeman from Boston, spoke brief- 
ly. President Lawrence L. Howard, Bos- 
ton C.L.U. Chapter announced a meeting 
on April 23. Among head table guests 
were William Eugene Hays, director of 
agencies, New England Mutual; Paul 
F. Clark, vice-president, John Hancock; 
Rolland E, Irish, president, Union Mu 
tual Life; Stephen Ireland, vice-presi- 
dent, State Mutual Life, J. Harry Wood, 
manager of general agents, John Han- 
cock; William H. Moody, superinten- 
dent of agencies, Boston Mutual. 

John R. Jamison, program chairman, 
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announced that William Burns of Phila- 
delphia will be guest speaker in Boston 
May 16. 

Mr. Holcombe was guest speaker 
April 17 at the meeting of Boston Gen- 
eral Agents and Life Managers Associa- 
tion at a University club dinner. His 
topic, “Getting Rid of Undesirables,” 
stressed the importance of careful agent 
selection when prospecting, and strict 
adherence to the highest agency code 
sponsored by National Association of 
Life Underwriters. He was presented 
by President Clyde F. Gay of the asso- 
ciation, 


Bleetstein Agency Writes 
409 Lives in Four Weeks 


The Bleetstein agency, Equitable 
Society, New York City, this month 
completed a four-week business period 
in which 409 applications were com- 
pleted for $1,400,000 of written business. 
Agency objective was 400 lives in four 


weeks. Abraham Bleetstein is agency 
manager. Leading producers were 
these: 


Samuel Bregman, Gustave Ratkowsky, Julius 
Cohen, Martin Thierer, Sam Schneider, Samuel 
A. Wittkower, Max H. Bosnick, Max Eidler. 
Samuel H. Berlin, Max Botwinick, Benjamin 
Greiff, Paul Perret, Irving Schachter, Louis 
Siegel, Irving Sokolsky, Philip Friedman, Morris 
Alpert, Philip Orlin, Harry Rosen. 





ORGANIZED 1845 





THE 
POLICYHOLDERS’ 


SINCE 


The Mutual Benefit 


LIFE INSURANCE COMPANY 





COMPANY 


1845 


NEWARK, N. J. 














Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-965] 


WE qualify to AID YOU 
in solving YOUR 
PROSPECT’S PROBLEMS. 











Nathaniel P. Langford Dead; 
General Agent in St. Paul 


Nathaniel P. Langford, Sr., 67, asso- 
ciated with Peter W. Fahey in the part- 
nership of Langford and Fahey, general 
agents, Northwestern Mutual, St. Paul, 
Minnesota, died April 17, at St. Luke’s 
Hospital in that city after a short illness, 

Mr, Langford was born in Blackhawk, 
Colo., where his father was associated with 
the mining industry. He came to St. Paul 
in 1885 where he had lived since. He was 
prominent in athletics while attending 
school, became well known as an oarsman 
and later an enthusiastic golfer, holding 
numerous golf championships at various 
times. As a young man Mr. Langford 
started work for the Omaha Railway and 
became commercial agent. In 1904 he re- 
signed to go into the life insurance busi- 
ness, becoming a special agent in the L. M. 
Keiter general agency for Northwestern 
Mutual in St. Paul. When Mr, Keiter 
resigned in 1914 because of ill health, Mr. 
Langford formed a partnership with Mr. 
Fahey and D. R. Schuler to take over 
the general agency there. Following the 
death of Mr. Schuler in January, 1920, the 
partnership of Langford and Fahey was 
formed to represent the company in the 
St. Paul territory. 

CHAPMAN AT CHICAGO 

Lewis W. S. Chapman of the Life In- 
surance Sales Research Bureau and ed- 
itor of Managers’ Magazine, was guest 
speaker April 17 at the meeting of Gen- 
eral Agents’ and Managers’ Division, 
Chicago Association of Life Underwrit- 
ers. William M. Houze, general agent, 
John Hancock, presided. 


TNEC ATTORNEY’S NEW JOB 

Frank E. Hostetter, former Kansas 
City, Mo., and Washington, D. C., at- 
torney, has assumed his duties as as- 
sistant to Frank FE. Becker, new presi- 
dent Franklin Life of Springfield, TIIl. 
Until coming to Springfield, Mr. Hostet- 
ter had been an attorney for the TNEC. 


ISAACSON GENERAL AGENT 


Paul Isaacson has entered upon his 
new work as a general agent at Fort 
Smith for General American Life. He 
formerly was in the clothing business 
and is known throughout western Ar- 
kansas. 


GEORGE F. JOHNSON PRESIDENT 


George F. Johnson, New Hampton, 
la., has been elected president of the 
American Farmer Mutual Life and the 
American Farmer Mutual Automobile, 
both of Des Moines. 
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N orthwestern Mutual 
Reports For Quarter 


ASSETS SHOW GAIN OF $14,800,985 


New Business Totalled 13,039 Policies 
for $45,656,021; M. J. Cleary 
Makes Comment 

In its report of business for the first 
three months this year, the Northwest- 
ern Mutual Life shows total assets at 
a new all-time high of $1,307,223,800, as 
of March 31, an increase of $14,800,985 
since January 1, and a gain of $59,916,- 
672 as compared to a year ago. 

At the end of the first quarter, the 
company had totaled insurance in force 
of $3,914,153,124, represented by 1,056,- 
243 policies. This is a gain of $8,969,348 
and 7,815 policies over the same date 
last year. In approaching the four bil- 
on mark the total insurance in force 
increased $2,940,593 since January 1, when 
the Northwestern Mutual was fifth in 
rank among all life insurance companics 
in the amount of Ordinary business in 
force, excluding Group and Industrial. 

Operations of the company for the 
three months ending March 31, showed 
total income of $55,586,901, which in- 
cluded $32,957,940 premium income, and 
$13,657,181 interest and rents. Disburse- 
ments totaled $39,285,159, which included 
taxes paid in the amount of $1,887,836; 
death claims of $12,859,500, and dividends 
of $8,642,049. In this period the total 
of all payments to living policyholders 
and beneficiaries amounted to $29,039,- 
(43, an average of $2,233,773 each week, 
with an additional $3,666,052 paid under 
installment and option settlements from 
funds left on deposit with the company 
for that purpose. 

New business during the first quarter 
included 13,039 policies for $45,056,021, 
with an additional $4,108,097 in revivals 
and additions, and $1,043,793 in life an- 
nuities. Northwestern Mutual followed 
the general trend of life insurance com- 
panies of declines in sales, but its sales 
are showing a material improvement no- 
ticeable during the month of March and 
continuing to date in April. 

The financial statement, showing total 
assets now exceeding one billion 300 
million dollars, shows investments and 
other assets of the company to include 
mortgage loans of $306,508,198; bonds of 
$736,272,216 at admitted asset value; 
policy loans of $149,178,227; real estate 
of $53,723,169, including $4,662,304 home 
office property and $6,540,749 in land con- 
tracts for farm and city properties sold; 
and $12,926,384 cash. 


Reports on Bond Account 


“The bond account of the North- 
western Mutual Life at the end of the 
first 1940 quarter with an asset value 
of over $736,000,000, shows an increase 
of nearly $20,000,000 since January 1,” 
said M. J. Cleary, company president. 
“It is gratifying to be able to report that 
no new defaults in the company’s bond 
holdings occurred during the first quar- 
ter of the year. 

“The amount of company funds in- 
vested in first mortgages increased ap- 
proximately $3,000,000 during the first 
quarter. For the first time in a number 
ot years, all three branches of the mort- 
gage loan field—farm, city and residence 

‘show an increase,” President Cleary 
pointed out. “Active interest in’ the 
ownership of farms continued and our 
farm sales during the quarter were rela- 
tively good.” 


GETS ADDITIONAL DUTIES 

Walter C. MacCready, assistant dis- 
trict group supervisor, Newark, branch 
othice, Travelers, takes on additional du- 
ties. His new activities will include the 
territory covered by the branch offices 
at Boston, and Worcester, Mass.; Port- 
land, Me.; Manchester, N. H.; and 
Providence, R. I. His headquarters will 
be located at the company’s branch of- 
hice in Boston. ‘ 


Mutual Trust Life Holds 
Three Regional Meetings 


President Edwin A. Olson of Mutual 
Trust Life attended three regional meet- 
ings of Eastern representatives recently. 
The first was held in New York City, 
comprising the field force in New York 
and New Jersey; the second in Hartford, 
which was addressed by John C. Blackall, 
Connecticut Insurance Commissioner, and 
the third in Boston, which included repre- 
sentatives from all of the New England 
states outside of Connecticut. L. R. 
Lunoe is Eastern department manager. 


NEW YORK EXAMS ON MAY 16 

May 16 is the date which has been 
fixed by the licensing bureau of New 
York Insurance Department for the next 
examinations for life agents and acci- 
dent and health agents. In New York 
City the life examination will begin at 
9:30 in the morning of that date and 
the accident and health examination at 
2 o’clock in the afternoon. All appli- 
cants who have applications approved 
and on file at the Albany office of the 
Department will be officially notified as 
to the time and place of the exami- 
nation. 


Max J. Hancel Agency Has 
Housewarming at 45 John St. 


The new offices of the Max J. Hancel 
agency of the Continental American Life 
at 45 John Street, New York City, held 
a capacity gathering Friday afternoon 
of friends of the agency who attended 
a housewarming. Many general agents 
were among those who came to congrat- 
ulate Mr. Hancel on the new setup of 
the agency. Mrs. Hancel, who has a 
wide acquaintance among insurance peo- 
ple, also was present to greet the visitors. 











And in its series of advertisements to 
millions of readers of national magazines, 
New England Mutual is carrying on the 
good fight for recognition of the indispen- 
sable services of intelligent, well-trained 
life underwriters, with special attention, 
of course, to its own men. 


Here is the oft-repeated message: 


For Services Rendered 





“We pay tribute to the effectiveness of our splendid group 


of New England Mutual representatives, and we also wish 
to call attention to the unusual persona! relationship which 


exists between all competent and conscientious life under- 


writers and those whom they serve. 


These men and women are in frequent contact with fam- 
ilies to whom death has come unexpectedly. They have had 
the emotional lift and deep satisfaction of seeing life insur- 
ance rescue such families from financial hardship, and pro- 
vide the security of guaranteed incomes. 

They have had the pleasure of presenting the first check 


of a monthly income for life to people about to enjoy the 


luxury of retiring from work, 


On the other hand, they have seen the distress of bereaved 
families when the life insurance proceeds have been too little. 
If they are ever thought to be over-enthusiastic, it is only 
fair to say that their activities are influenced by their appre- 


ciation of the suffering that may arise from inadequate life 


insurance coverage.” 


— from the Annual Report of the Directors for 1939 








New ENGLAND MuTvAL 
Life Insurance Company of BOSTON 


GeorGeE WILLARD SMITH, President 


“All Things Human Change 
give you the utmost protection and satis- 
faction, your insurance program must be 
kept abreast of the changes that time can 
make in your circumstances and respon- 
sibilities . . . Your policies should be 
checked over regularly by a New England 


Mutual Career Underwriter.” 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
pos they get prospects. What they sell 

how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 134 


In my recent talk before the sales 
congress of the Life Underwriters As- 
sociation of New York City I made 
reference to an idea which is being 
used by Bertha M. Loheed of the Fidel- 
ity Mutual Life, New York City. Fol- 
lowing the congress she was good enough 
to write me a letter and say thanks. 
In the column this week I am going to 
pick up her idea which was originally 
printed as Idea No. 42 in this column 
nearly two years ago. I want to bring it 
up to date with a supplementary idea 
which was a part of Miss Loheed’s 
recent letter. 

And because I like the drawing which 





And some guys criticize life insurance! 


was first used with her idea I am going 
to use that again this week too for the 
benefit of those friends of mine who 
have commented that they would like 
to have a copy, following my talks in 
more than twenty different agencies dur- 
ing the past year where I have put this 
drawing on the blackboard. 

Basis of Miss Loheed’s idea is that 
retirement income beats other types of 
investments for it takes only about half 
as much in annual insurance premiums 
to produce the same income at retire- 
ment age as would be required to pro- 
duce that income by the accumulation 
of savings. In her letter Miss Loheed 
tells me that to every illustration of in- 
come she attaches this little summary: 

“This is spectacularly the cheapest as 
well as the safest way to buy income. 

“Take for illustration the guaranteed 
$50 a month income from 65. That is 
$600 a year. If you were to get that 
income of $600 a year through other 
forms of investment $20,000 would be re- 
quired invested at 3% to produce it. 

“If then you had to set out now to 
accumulate that $20,000 in the next twen- 
ty years and could do it at 3%—which is 
not probable—you would have to save 
each year $722; and then if you could 
invest it so it would pay 3% as long as 
you live, you would have $50 a month. 
The life insurance company solves the 
problem of accumulation and investment 
at one stroke and guarantees the same 
income from an annual saving of only 
$355. The yearly difference in saving 
required is $367. The plan provides in- 
surance of $5,000 from the start and 
pays dividends besides. Could you do 
anything interesting or have any fun 
with this difference?” 


Hancock American Legion Post 


Of the 1,300 agents 
in the John Han- 
cock’s metropolitan 
territory, which in- 
cludes Long Island, 
about 200 are elig- 
ible to membership 
in the American Le- 
gion. An American 
Legion Post, con- 
sisting of seventy- 
nine John Hancock § 
representatives o f 
the metropolitan 
territory, was 
formed recently, be- 
ing the first Amer- 
ican Legion post to 
be composed entire- 
ly of representatives 
of the John Han- 
cock. 

In Lost Battalion Hall, Elmhurst, L, I, 
3,500 persons gathered to witness the 
presentation of the colors of this new 
post. The presentation was made by Paul 
F. Clark, vice-president of the company, 
who is a member of the American Legion, 





and they were accepted by Post Com- 


mander Frank Carroll, assistant district 
manager at Long Island City. Speakers 
on the occasion were George N. Harvey, 
Borough President of Queens; Edward 
Lacey, district attorney of Nassau County, 


and Mr. Clark. Among guests of honor 
were Mrs. Mathilda Berling, national 
president of the Gold Star Mothers, and 
the Grand Duchess Olga Romanov. 

A picture of the colors presentation ap- 
pears on this page. 


SMITH TORONTO GEN’L AGENT 
Andrew G. Smith has been appointed 
general agent for Occidental Life at 
Toronto. The appointment creates a 
fourth Occidental general agency in To- 
ronto, where T. J. Gray, Fletcher §, 
Fulthorp and R. C. Ellis already are 
established. Mr. Smith comes to Occi- 
dental from the Investors’ Syndicate 
with which he has been for twelve years, 


CENSUS MANAGER SPEAKER 

George W. Schreech, manager in the 
Chicago area for the Census Bureau, 
was the guest speaker recently at the 
monthly meeting of the cashiers’ divis- 
ion, Chicago Association of Life Under- 
writers. Mr. Schreech broke down the 
information being gathered by census 
enumerators and told how it is being 
recorded. 











Laurence G. Thebaud, Buffalo mana- 
ger for the Massachusetts Mutual Life, 
has joined the Greater Buffalo Advertis- 
ing Club. 





Your life insurance should be bought 


soundly, to avoid costly lapses later. 


Your NY NL agent is paid, not primarily 


for the amount of insurance you buy, but 


for the insurance you keep in force, which 


is the best evidence of the intelligence 


and faithfulness of his service to you 


at the time of the sale and thereafter. 


( This is a reproduction of NYNL’s ) 


current national magazine advertisement 
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T. I. Parkinson Criticizes 

Policy of “Easy Money” 
SUPERFICIAL AND DANGEROUS 
Equitable President Tells Brokers Its 


Effect on Interest Rates; ; Dis- 
cusses Government Securities 





The “easy money” policy of the ad- 
ministration was assailed by Major 
Thomas I. Parkinson, president, Equit- 
able Life Assurance Society, in address- 
ing the Insurance Brokers Association 
of New York at the Hotel Astor Tues- 
day noon. He attributed to it the pres- 
ent low interest yield situation. 

Major Parkinson explained how the 
“easy money” policy is maintained. He 
began with a discussion of short term 
borrowing. Prior to 1933, he said, it was 
a recognized principle of public finance 
that generally not more than 15%— 
often only 10% or 15%—of the public 
debt should be in short term securities. 
Today, short term securities constitute 
more than 40% of the present public 
debt. This is not keeping the public 
house in order and a most serious sit- 
uation would arise if the country were 
confronted by a major emergency, a war, 
for instance. The business world’s lack 
of confidence has made investors crowd 
each other to get the short term matur- 
ities. 

Tax Exempt U. S. Securities 

Another serious aspect of the situa- 
tion is the constant appearance of low 
yield Government securities which are 
free from income tax, or almost free. 
Banks and corporations have great 
quantities of these investments. Billions 
of public debt is wholly or partially free 
from taxation. Since January, 1939, the 
Treasury has sold 8 or 9 billions of Fed- 
eral obligations, all of which are wholly 
or practically tax exempt. There is in- 
terest sophistry in these ownerships. 
Savings banks and policyholders in 1938 
really lost more than $500,000,000 in in- 
terest and dividends because of the low 
rate prevailing in that year compared 
with a year when the interest yield was 
greater. These sacrifices have been in 
vain because low interest rates on Gov- 
ernment securities have not been accom- 
panied by business recovery. It is the 
thrifty who are making the sacrifice. 


Answers SEC Man’s Wisecracks 


Leon Henderson, SEC commissioner, 
during one stage of the Washington in- 
surance hearings said that “It looks as 
if the life insurance people have a mort- 
gage on America.” Major Parkinson 
said he knew of no persons having a 
better right to a mortgage on America 
than the tens of millions of people who 
own the policies of life insurance. They 
have put faith in insurance. They want 
their investments to be riskless. It is 
natural that these policyholders should 
be interested in Government, and decid- 
edly interested in that Government policy 
which affects the yields on investments 
made of the funds which are entrusted 
to the insurance companies and which 
funds must be put to work if the respon- 
sibility of the companies to the policy- 
holders are successfully shouldered. In- 
surance companies have carried out both 
the spirit and letter of their contracts 
and will continue so to do unless a fool- 
ish and unreasonable Government policy 
interferes with this consummation. 

Major Parkinson said that if the in- 
vested income of the Equitable in 1939 
had yielded the same rate of interest 
as that yielded in another year he men- 
tioned the income of the Equitable would 
have been $24,000,000 more than it had 
been—$24,000,000 more available for con- 
tingent reserves or dividends affecting 
net cost of insurance. The lower yield, 
he said, is not due to the financial 
market or to the necessities of the busi- 
ness world, “but to Government policy— 
artificially, deliberately, unreasonably 
adopted.” 
_ Discussing salesmanship and its neces- 
sity, Major Parkinson said in part: 
“Where would modern America be, 
where its business institutions, where its 


S. F. Smith Advice: Pick 
Sales Plan; Stick To It 

AGENCY BUILDING SUGGESTION 

Philadelphia General Agent Tells Newark 


Supervisors Not To Diffuse Ener- 
gies; Train and Develop More 








Stuart F. Smith, manager Connecticut 
General, Philadelphia, was _ principal 
speaker of the April meeting of New 
Jersey Life Supervisors Association in 
Newark. Clare Ross, John Hancock, is 
president of the association. John Ely, 
Penn Mutual, is secretary. ; 

Mr. Smith pictured the normal course 
of the agent in the life insurance busi- 
ness as a rise of three years, a plateau 
of three to five years and a decline of 
three or four years. He did this to 
show that an agency starting from 
scratch and built with a set number of 
new men each year would reach a sta- 
bilization point in a given length of time. 
He then illustrated how much later and 
at how much greater a production level 
the same agency will establish if the 
period of rise can be lengthened and the 
plateau lengthened. 

In his opinion selection in life insur- 
ance recruiting has improved greatly and 
will not be much improved in the future. 
The key lies in the training and develop- 
ment of men rather than their selection. 
To achieve the best result he believes 
that an agency must have a group ideal 
and there must be built around that a 
selling plan to express it; furthermore, 
that the selling plan must be universally 
adopted by every one in the agency. In 
dealing with that point he said he was 
willing to grant that there are many 
different ideals; therefore, there can be 
many selling plans of equal merit, but 
that every agency should select one and 
stick to 1t. Mr. Smith then went into 
the subject of building by way of tech- 
nique to make the plan which expresses 
the ideal work, develop, grow and adjust 
itself to changes. 

Development of Technique 

“It all boils down to the point that 
we need to do more teaching of the 
various techniques which represent the 
art of performing the five things that a 
salesman performs from time he gets to 
a prospect until done with him; viz: 
prospecting, approach, construction of 
the written plan, its presentation, and 
the follow-up work that must be done 
to leave the prospect in a mental frame 
of mind where he will welcome the agent 
to the exclusion of other agents in the 
future,” he said. 








HEARD On The WAY 





The Pearl Assurance of London has 
stopped writing Industrial insurance in 
Eire and has transferred its Industrial 
business there to the Industrial & Life 
Assurance Amalgamation Co., Ltd., which 
was set up by the government of Eire. 

The Pearl paid £684,000 to the Eire 
company in consideration of the latter 
assuming liability in respect of the trans- 
ferred policies, including the provisions 
of a guaranteed bonus. 


Uncle Francis. 





PROVIDENT MUTUAL GAIN 


Ledger assets of the Provident Mutual 
Life for the first quarter of 1940 showed 
a gain of $4,400,000, making total assets 
of $358,185,000 as of March 31. New 
paid business for the quarter amounted 
to $17,721,000. Net insurance in force 
after deductions for death claims, ma- 
tured endowments, and terminations in- 
creased $4,171,000 to $980,044,000 





boasted high standard of living, were it 
not for salesmen-—every kind of sales- 
men? The inventor devised, the man- 
ufacturer produced, the salesman sold 
not only the automobile, the telephone, 
the refrigerator, insurance, but all the 
good things of modern life.” 





DEPENDABLE PERFORMANCE 


he First Life . P, olicy 


Reproduced above is the first authentic life 


insurance policy of which there is a record. It 
was written in 1583 during the reign of Queen 
Elizabeth, and was on the life of a William 
Gybbons, citizen and salter of London. 


Since 1583 life insurance has grown in 
public acceptance until, as William Allen White, 
the famous editor, says, “Life insurance as it 
stands today is one of the distinguished achieve- 


ments of the modern world.” 


A facsimile reproduction of the Gybbons 


policy was one of a series of direct mail pieces 


mailed by the Company to the clients of mem- 
bers of “The Dependables.” 
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National Ass’n Awards 90 Essay 
Prizes; Winner Here Tells of Claim 


Ninety prizes totalling $4,500 have been 
awarded to winners in the “Life Insur- 
ance in Action” Contest sponsored by the 
National Association of Life Underwriters. 
John W. Yates, Massachusetts Mutual, Los 
Angeles, is chairman. 

In each of the nine districts of the 
country which were set up for purposes 
of the contest, ten prizes were awarded. 
The districts were: New England, Middle 
Atlantic, South Atlantic, East North Cen- 
tral, East South Central, West North 
Central, West South Central, Mountain and 
Pacific. The jury of award in each dis- 
trict was composed of the presidents of 
the state associations of life underwriters 
competing in that district. 

“Prizes were awarded not on a basis of 
fine writing,” said Mr. Yates, “but rather 
for good reporting on how Americans have 
benefited from life insurance or annuities. 
The thousands of entries which were re- 
ceived form an accurate cross-section on 
what life insurance has done for our citi- 
zens. And while it was not suggested to 
contestants that the work of the agency 
system be specifically discussed, it is note- 
worthy that a majority of the entrants 
gave much credit to the agent for the 
successful completion of their life insur- 
ance programs.” 


First Prize Winners 


The winning letter in each local asso- 
ciation contest was eligible to compete for 


the district awards. First, second and 
third local victors were awarded certifi- 
cates, and in many cases received cash 
prizes as well. Prize checks are being sent 
to the ninety winners by Joseph C, Behan, 
chairman of the Annual Message of Life 
Insurance. 

The first prize winners ($200) in each 
district were these: 

Hubert G. Wall, Caribou, a Stan- 
ley A. Sevey, Parishville, N. Y.; Frances 
Bolling Tindall, Greenville, ig Ce Mrs. 
Anna K. Pope, Cincinnati, Ohio; Mrs. 
Louise S. Blaylock, Pontotoc, Miss.; Mrs. 
Agnes Blazek, Lidgerwood, N. D.; Mrs. 
L. J. L. Dunn, Shreveport, La.; Todd C. 
Storer, Pueblo, Colo.; and Mrs. Mary B. 
Schneider, Seattle, Wash. 

One of the Prize Winning Essays 

Prize winning essay in District No. 2, 
written by Stanley A. Sevey of Parish- 
ville, N. Y., was this one: 

“The agent of the insurance company 
that made this experience possible sug- 
gested that I tell you about it, because 
it not only shows what life insurance does 
but also what life insurance companies do 
to find the rightful owner or beneficiary of 
claims. 

“T am going to give you the correct 
figures and hope you won't laugh at them 
because I am a poor man and every little 
money means a lot to me. Bringing up a 











The fa 
Nig 











For a man with 
children no other life insurance plan 
is sO attractive as the one which in- 
cludes the Family Income Benefit. 


It provides a guaranteed income 
which is greatest while the children 
are growing up and family expenses 
are the heaviest. 
the youngsters begin 
themselves and the 

penses are reduced, she gets a lump 
sum in cash or an income which will 
take care of her 


life. 


The Columbian National Life offers 
the Family Income Benefit as a Sup- 
plement to any of its permanent 
policies. 
may own a Retirement Income Plan 
plus Family Income at a cost very 
little more than that of Retirement 
Income alone. 
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family of nine in a little home twenty 
miles from town that I contracted to .- 
when work was handy all year round, 

a job, on the $2.00 per day for work on 
the town road in summer only and what 
odd jobs there are up that way in winter, 
This year looked worse than ever, for on 
account of a death in the family this fall, 
it meant not only going in debt again for 
vital necessities but a chance of losing 
the home for not paying on it. 

“Then about a month ago, I got a let- 
ter from this insurance company asking if 
T could advise them of the whereabouts of 
Mr. Allen A. Sevey. I advised them that 
he was my father and had died in 1924 in 
Georgia. Soon the agent appeared and 
advised me that my father had taken out 
a policy in 1908, unknown to me, paid on 
it for a few years only and hence had 
a death benefit of $76 due somebody. The 
papers he had me fill out and swear to, 
proved that I was the only heir living. 

“Last week I got the check, not onlv 
for $76 which T had not expected, but for 
$135.27, which the agent explained was 
for interest since 1924 when the claim 
should have been paid. 

“Tn all my dealings with people in money 
matters, I never heard of such honesty 
and wish it were possible for you to let 
evervbody read this everywhere. 

“This money seems to have made every- 
thing right again for when I used some 
of it to pay up on the house, the man 
gave me a job on the snow plow for the 
winter. The balance is buying food and 
clothing for the family that they needed 
so much and a little went toward the first 
real Merry Christmas we have had for 
years, thanks to life insurance. 

“To the men and the companies who 
through their work make possible a Merry 
Christmas all year around everywhere, 
that might otherwise not be; it is my sin- 
cere wish from the heart that the satisfac- 
tion in their hearts will make their Christ- 
mas a happy one too.” 

UNION LABOR } LIFE GAINS 
Company Holds Annual Meeting in Bal- 
timore; President Woll Reports 
on Investment Experience 
Mathew Woll, president Union Labor 
Life, New York; Thomas E. Burke, sec- 
retary-treasurer, and the other officers 
and directors were re-elected at the an- 
nual meeting held at the Lord Baltimore 
Hotel, Baltimore, on April 17. John B. 
Gontrum, Insurance Commissioner of 
Maryland, and his deputy, Hazelton A. 
Joyce, attended the meeting and spoke 
briefly. In his report, Mr. Woll re- 
viewed general business conditions, re- 
ferred to the investigation of life insur- 
ance and discussed investment problems. 
“During the year 1939,” Mr. Woll said, 
“we earned on our invested assets the 
gross rate of 3.93% compared to 3.96% 
last year. After deducting investment 
expenses we were left with a net inter- 
est earned rate of 3.49% as compared to 
3.53% last year. Bonds and mortgages 
constitute the two leading classes of 
our investments. As of the end of 
1939 our mortgage investments repre- 
sented 212 mortgages amounting to 
$833,576. Our mortgage investments com- 
prised 29% of our ledger assets while our 
bond holdings with an investment value 
of $1,688,944 comprised 58%. It has been 
our aim to increase our mortgage ac- 
count in order to diversify our assets 
and increase our income over the limited 
returns available for high grade bonds.” 
Mr. Woll reported that the company 
completed 1939 with $9,939,046 of individ- 
ual insurance and $62,810,784 Group in- 
surance, a total of $72,749,830 in force. 





KELBER HEADS PRU. A. A. 

Casting the largest number of votes 
in the history of their organization, 
10,394 members of the Prudential Athle- 
tic Association on April 18 elected 
Frank L. Kelber, of the architect-engi- 
neer’s department, as their president. 
Kelber’s opponent for the office was 
Robert Larkin, Jr., supervising clerk of 
the Industrial actuarial department. The 
contest was one of the most spirited in 
the association’s annals with a_ close 


margin separating the candidates, 
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President Stevenson’s Annual Roan 


The annual report of President John 
A. Stevenson of the Penn Mutual Life 
is one of the most interesting human 
documents which has come from a chief 
life insurance executive. It contains 
many interesting colored charts, giving 
occupations of insured, classification of 
assets NOW compared to what the class- 
ification was ten years ago, describes use 
made of each dollar received by the 
company in 1939 and has other pictorial 
graphs. 

During 1939 the company paid to pol- 
icyholders and beneficiaries $54,288,366, 
an average of $173,446 for each week- 
day throughout the year. From the time 
the company was organized in 1847 these 
payments have totaled more than one 
and a quarter billions of dollars. 

“While the figures are impressive in 
themselves,” said Mr. Stevenson, “they 
would have far greater sienificance if we 
could present them in terms of the 
funds which have saved families from 
financial tragedies, of monthly checks 
which guarantee independence at retire- 
ment age, of money used for college ex- 
penses OT to pay inheritance taxes for 
life insurance payments, because life in- 
surance payments meet these and many 
other purposes. 

Nearly Two Billions Outstanding 

At the end of 1939 the members of the 
company owned approximately two bil- 
lions of life insurance, an increase of 
$17,818,596 over 1938. “You will realize,” 
said President Stevenson, “that this vol- 
ume of insurance has been built by the 
savings of a great many people, from 
the fact that 566,764 Penn Mutual life 
insurance policies were in force on De- 
cember 31, 1939. In 1939 42,552 new 
Penn Mutual life insurance policies were 
paid for, and these provided $139,946,895 
of life ,insurance protection for their 
owners.” 

The assets of the company at end of 
1939 were $736,261.835, an increase of 
$33,632,025 over 1938. 

At the end of 1939 Penn Mutual se- 
curities had a book value of $40,276,522 
an increase of $50,719,298 during the year. 
largely accounted for by purchases of 
either direct or fully guaranteed obliga- 
tions of the U. S. Government. 


Mortgages and Real Estate 

Discussing mortgages and real estate 
President Stevenson said: 

“During 1939 the Penn Mutual made 
new mortgage loans in the amount of 
$9,148.167. Notwithstanding the increased 
competition in this lending field. the 
company has endeavored, in making 
these loans, to maintain safety of invest- 
ment as the primary consideration and 
to provide for satisfactory periodical re- 
ductions of principal. 

“The company’s mortgage investments 
now total $101,583,019. Collections un- 
der these mortgages have continued to 
show a favorable trend. There has also 
heen, during 1939, a marked lessening in 
the number of foreclosures of mort- 
gages. 

Some months ago the company com- 
menced a reappraisal of its foreclosed 
real estate holdings and has engaged 
the services of an outstanding anpraisal 
company to furnish indenendent valua- 
tions. Pending completion of this work, 
there has heen set up a reserve for real 
estate of $2,500.000. Real estate owned 
hy the Penn Mutual (aside from the 
home office building) less the amount 
of this reserve totals $49,617,683. It is 
the company’s general policy to reha- 
hilitate such properties with the view 
of improving rental returns and making 
more satisfactory sales than would other- 
wise be possible. The net return on 
Properties owned continued to show an 
improvement during the last year.” 

The company’s total receints were 
$170.637.217 during 1939. Of this amount 
$71.716,522 was received from policv- 
holders—$61,030.396 in the form of life 
Insurance premiums and $10,686,126 in 
the form of annuity denosits. 

1939 Disbursement Classification 

Of the $54,288,566 paid to nolicvholders 
and beneficiaries during 1939, $34,766,010 





was paid to living policyholders and $19,- 
522,556 to beneficiaries. The following 
table shows how each dollar of the $120,- 
637,217 received in 1939 was used, 833% 
cents of each dollar being paid to mem- 
bers and held for benefit of policyholders 
and 16% cents being held for operating 


co-operation in supplying the information 
requested for this study with the thought 
that we should welcome any suggestions 
or constructive criticisms that would be 
of benefit to our policyholders. 

“As a result of this study, the question 
of State vs. Federal supervision of life 
insurance companies has been raised in 
the public press. At this time, therefore, 
we should like to point out that for more 
than three-quarters of a century State 














expenses. The classification follows: Insurance Departments have been de- 
Paid to Members and Held For Benefit of eee 
Death and Disabeny Pavmerte. 5oxcc cocsic sc svessceccccsewcscsasce 17%4c 
Endowments, Annuities and Cash Values...........000.c0eeseeees 18 ¢ 
Income Payments (Supplementary Contracts Payments and Divi- 
dent Accumulations Surrendered) ...........0..ccceccecccees 8i4c 
psvarbeeis) 65: Perret. oc ons cio vec aevers ous aie cisiaaed badcweenians 9c 
SEMA Ur RtE POS IN 58 cls aaa se'c' dia aioe bn aula a asiaren 53%c 
Increase in funds held for benefit of Policyholders................e000 30%4c 
8334c 
Operating Expenses, Etc. 
Commmaecion dnd Apeary EaGe RG a. oon icc enc se ciasx7 becca sacadeesane § ¢ 
SRR a ars saa: Scored nae dain wasepncane sm ace SES OR eee 2: 2 
AE CN IN aia oi osy- ano bcierniGinlardinne RAN simvane dee Slee ainlecalgce 134c 
et rN aioe eras cre ays eit alate ma sag aiden adie Miranda Slaale 1t%4c 
MONI 6 oo oS sas ca ei daeabrwncnabe 6facur kc baat eu wiense eres i « 
11%c 
Asset Adjustment and Real Estate Expenses ............2cecccecceeeees 5 € 
WIN ecicgtiv cies plows tec anew ee ale aa vlads ree ee caer TE 100 c¢ 


Result of Company’s Operations For 1939 
A statement setting forth the results of the company’s operations for the year 


1939 follows: 


Your Company’s income during the year consisted of: 
Insurance premiums, annuity deposits, dividends left with the Com- 
pany to accumulate at interest, and policy proceeds left with Com- 
pany for future distribution under options of settlement........... $89, 188,128.75 
Investment income consisting of interest, dividends and rents, less 
net adjustments of $2,750,119.34 in book values of assets, and ex- 
penses of foreclosed real estate including $1,868,881.78 for real 


CHINES MRED. sire cic oun tesins tangas eames tiple ame nae sais wae eons 20,894,510.36 
Net gain from sale or other disposition of assets.............00ee005 336,113.12 
CIOS SUNN. Sa cawcosiacencccnnmodeetewes eee uhute ee aan pear enw 57,080.09 


During the year your Company: 





$110,475,832.32 


Made payments to policyholders and beneficiaries of- 


policy benefits amounting to......... 


pie S nctaceinas aie ekenna $53,377,603.63 


Increased the policy reserve and other policyholders’ 


funds by the amount of.............. 
Paid the cost of operations for the 


5 ilar acetates 34,815,191.44 


year including 


$1,505,154.96 for Federal and state taxes, licenses and 


insurance department fees ........... 


seeeinesnee goatee 11,031,372.87 


99,224,167.94 


For the year 1939, your Company’s net income was...............0e00- 11,251,664.38 
At January 1, 1939, the surplus reserve for the protection of policyhold- 
ers and available for mortality and investment fluctuations and other 


contingencies amounted to ............. 


From the above, your Board of Trustees provided for the 
dividends to policyholders on policy anniversaries 


30,793,055.8 


42,044,720.26 
payment of 
during 1940 in 








Ce NE I is dicirscieccdcasdonatecoeeds tees tee eae eeste ees 11,100,000.00 
So that the surplus reserve at December 31, 1939, amounted to........ - $30, O44, 720. 26 
Dividends veloping effective methods of supervising 

Discussing dividends Mr. Stevenson life insurance company operations. The 
said: stability of the life insurance companies 


“The general downward trend in inter- 
est rates obtainable on high-grade in- 
vestments during the past few vears is, 
of course, reflected in the amount avail- 
able from this source for dividends to 
our policyholders. As we have pointed 
out, in our company, the decrease has 
Been offset to some extent by our excel- 
lent mortality experience and by the re- 
ductions in our operating expenses. How- 
ever, it has been necessary to make a 
readjustment in our dividend schedule 
which will go into effect July 1, 1940. 
Under the new schedule there will be 
little change in the dividends payable 
on policies with no large investment ele- 
ment—at some points even a slight in- 
crease—but there will be some reduction 
under contracts with substantial reserves 
and where interest earnings form an im- 
portant part of the dividend. The in- 
terest rate pavable in 1940 on policy pro- 
ceeds left — the company will be at 
the rate of 3.25%.” 

In 1939 the Penn Mutual’s mortality 
experience was 51.8% of the expected. 

; State Supervision Effective 

Discussing the insurance study at 
Washington, President Stevenson said 
in part: 

The Penn Mutual has given its fullest 


under state supervision has been dem- 
onstrated during the economic upheavals 
of the past few years when, as a report 
of the Twentieth Century Fund stated, 
‘of all the major classes of private credit 
institutions, life insurance companies, the 
second largest group, were least dis- 
turbed by the depression.’” 

In concluding his annual report Presi- 
dent Stevenson said that the operations 
of a life insurance company are on a 
long-range basis, so that the report of a 
single year does not tell the story of 
what has been accomplished. “This sum- 
mary of the year’s report, however, pre- 
sents concrete evidence that the Penn 
Mutual’s activities are directed solely 
toward serving the interests of the com- 
pany’s policyholders and their benefi- 
ciaries. With the continued support of 
our members, therefore, we can look 
forward to satisfactory progress in 1940,” 
he said. 


LONG LIFE DEP’T MANAGER 

Riall Jackson Co., Baltimore, an- 
nounces that N. Herbert Long has been 
appointed manager of the life insurance 
department. He is chairman of the 
board and former president of the Bal- 
timore Life Underwriters Association 
and represents the Sun Life of Canada. 





Interest Rates 


(Continued from Page 9) 


amount to one billion, 300 millions. In 
addition, there are foreign deposits in 
our Federal Reserve Banks to an amount 
reported to be 400 millions, and, I sup- 
pose, there will be another billion and 
one-half to two billions of deposits from 
foreign sources in the commercial banks 
of the country. 

“In addition to this, we know that 
England has taken over or is prepared 
to take over the security holdings of ‘its 
nationals, which, in due time, may be 
liquidated here. As to the amount of 
these holdings, I doubt if anybody knows 
very accurately. 


The Future 


“Now, as affecting our situation in the 
immediate future, of course, you know 
that all of this capital may be used for 
the purchase of our materials. Interest 
rates abroad have shown some upturn. 
Over a long range period, British Con- 
sols have been an interesting indicator 
of money rates. For many years, say 
from 1840 to 1890, those rates fluc- 
tuated between 3%4 and 3%; in the ex- 
tremely low money period of the '90's 
they got as low as 214%; from then on 
there was a steady increase to 1920 
when they sold to yield almost 54%; 
they then declined to as low as 3% in 
35 and from then on they have been 
rising steadily to the present level of 
344%. Since the advent of the European 
War there has been some slight upturn 
in our commercial and industrial loans 
reported to be about 400 millions. 

“These are current factors’ which 
would seem to indicate the early pros- 
pect of an increased demand for capi- 
tal. We do not like to think of stimu- 
lation brought about by war conditions. 
It is not permanent and the aftermath 
may be very bad, in that respect not 
unlike the pump priming activities. | 
am not commenting upon what is de- 
sirable or undesirable, but simply look- 
ing at the picture as it exists. We often 
speak of insurance as being a long range 
business and know that over a period 
of years there will be fluctuations which 
there has been found, so far, no means 
of controlling. In the past a long period 
of low interest rates invariably has been 
followed by a period of rising interest 
rates. 

“These are observations that have 
bearing on but in no sense forecast the 
future. On the soundness of the com- 
pany’s position, you need no reassuring 
What we are all anxious to see in this 
country is an increased demand for cap- 
ital for business enterprise as opposed 
to financing of Government deficits. Un- 
til that eventuates, we need not expect 
any decrease in the net cost of insur- 
ance. 

“This country has grown and attained 
its greatest prosperity under the profit 
motive system, and the sun never sets 
upon any place on earth where the profit 
system has not contributed to the up- 
building of institutions which have con- 
tributed to the development and exist- 
ence of the hithest standard of living 
and the greatest advancement of civiliza- 
tion.” 


CARL ADAMS MARCH LEADER 


The Michigan agency of Ohio State 
Life ranks first in volume in the first 
quarter of 1940; Cleveland, Pittsburgh, 
Akron and Marion follow. Carl Adams, 
manager Cleveland agency, ranked first 
among individual producers in volume in 
March. James C. McFarland, manager 
of Cincinnati agency, was second 





PILOT SET MARCH RECORD 

As a testimonial to President Emry 
C. Green, the representatives of fhe 
Pilot Life of Greensboro, N. C., pro- 
duced during March the largest volume 
of business in the company’s history. 
The production—Ordinary, monthly pre- 
mium and Industrial—exceeded $5,300,- 
000, which was 18% more than the 
amount sold in March of last year. 
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Professional yeneere 
Of Insurance Growing 


MANY CHANGES IN 20 YEARS 
Dr. S. S. Huebner as Speaker in Buffalo 
Addresses Large Crowd on Transi- 
tions in Salesmanship 

The transition from salesmanship to 
education that is taking place in the life 
insurance business today was discussed 
in Buffalo April 19 by Dr. Solomon S. 
Huebner, dean of the School of Insur- 
ance, Wharton School of Finance. 

Dr. Huebner spoke before one of the 
largest gatherings of insurance men and 
other business executives ever witnessed 
in Buffalo. More than 800 bankers, in- 
dustrialists, civic leaders, legislators and 
agents packed the ballroom of Hotel 
Statler to hear the speaker. 

The meeting was arranged by the Buf- 
falo Chapter of Chartered Life Under- 
writers in cooperation with the Buffalo 
Life Underwriters Association. Arthur 
L. Beck, president of Buffalo Life Un- 
derwriters, opened the meeting and Ed- 
ward S. Murphy, president Chartered 
Life Underwriters, was toastmaster. The 
speaker was introduced by Dr. Robert 
Reegal, professor of insurance and sta- 
tistics, University of Buffalo, and former 
colleague of Dr. Huebner’s. 

Definition of a Profession 

He opened his remarks with a defi- 
nition of a profession, saying that to 
be a profession a business must have 
four qualifications: 

“The calling must be inherently noble 
and generally useful. The calling should 
involve the mastery of a considerable 
fund of knowledge. There must be an 
honor code of service, so that the public 
may be best served. It should reach 
out to the realm of the social world and 
show a disposition to help the helpless. 

“It seemed to me that your calling in- 
herently met all these qualifications and 
it behooved educators to do the best 
they could to bring it up to the rank 
of a profession,” Dr. Huebner continued. 
“All professions have gone through an 
evolutionary development. I can _ re- 
member when doctors catered to the 
salesmanship aspect of their calling very 
strongly.” 

Dr. Huebner said it was necessary to 
build a re-approach to the insurance 
business and that job was started fifteen 
years ago. He said: “In 1927 the baby 
was born and labeled. Keeping the 
infant alive was another difficult task.” 
He referred to the American College 
of Life Underwriters. He forecast: “The 
day may come when the word salesman- 
ship will go into oblivion and the ex- 
pression life underwriting will be sub- 
stituted.” 

Mileposts Over Twenty Years 


Tremendous changes have taken place 
during the past twenty years in the field 
of life insurance, said Dr. Huebner. He 
named some of the mileposts which mark 
that change. They were these: 

“The first milepost was the concept 
of human life value. In 1924 they 
started talking about it. There finally 
came recognition of the idea that the 
human life has a dollar value. 

“Depreciation, too, can be applied 
against the idea of life insurance. So 
can conservation. In the final analysis 
the policy really is a last will and testa- 
ment. And we also can apply the trust 
idea to the value of a life. 

“Another milestone came when we be- 





gan to realize that the policy repre- 
sents a multiplicity of services. It pro- 
vides for education, protects the holder 


during working years, takes care of old 
age and runs things after death 

“Another milestone was the emphasiz- 
ing of the investment aspects of life 
insurance. The life insurance portfolio 
is the only investment I know of that 
meets the twenty attributes of a good 
investment. 

“Another milestone was the recogni- 
tion of life insurance as a necessity for 
the protection of property. In this re- 
spect it is more important than fire or 
marine insurance. The death hazard is 


FEDERAL LIFE AGENTS MEET 
Chairman Hamilton, President Cava- 
naugh, Vice-President Barmore Speak- 

ers at Regional Meet at Chicago 

Fullest cooperation of Federal Life 
agency forces was pledged at Chicago 
Monday when the company staged its 
regional sales meeting of agents, at- 
tended by more than 100 from ten states. 
It was an all-day with 150 at 
the banquet at the oe iter Beach 
Hotel in the evening. George Barmore, 


session, 


agency superintendent and gh earesnrs 
dent, was in charge of the affair and 
presided. 

After Col. Isaac Miller Hamilton, 
chairman of the board, had greeted the 


agents, President L. D. Cavanaugh re- 
ported on company progress and plans; 
also told about the publicity program 
that is being launched by the Life In- 
surance Institute. He urged Federal Life 
agents everywhere to lend their fullest 
cooperation to it. President Cavanaugh 


also urged both cooperation and _ par- 
ticipation in Accident & Health Insur- 
ance Week. 


President Cavanaugh’s 
talk was the news that Federal’s writ- 
ten business during the first quarter 
of 1940, as compared to the same three 
months of 1939, showed a 10% gain in 
January, a 16% gain in February and a 
37% gain in March, for an average, for 
the three months, of 21%. Vice-Presi- 
dent Barmore then announced that new 
written business for the first fifteen days 
of April lacked only $8,000 of equaling 
the production for the entire month of 
April of 1939, 

Most of the sales meeting was de- 
voted to demonstrations covering Fed- 
eral’s newer policies, including the 
Streamliner, a combination life-health- 
accident-hospital insurance contract, and 
the Family policy, a group contract cov- 
ering two or more members of one 
family in a single policy. 

Speakers besides Col. Hamilton, Presi- 
dent Cavanaugh and Vice-President Bar- 
more, included Vice-President Spencer 
R. Keare who explained a new, simpli- 
fied plan of programming; Carl Chan- 
pell of Elkin, N. C., president of the 
Federal Life Club; Russel S. Pope, Bay 
City, Mich., president of the Inner Circle, 
to top producer’s organization. Present 
were some thirty new managers and 
agents who have recently joined the 
Federal’s field force. 


Featured in 


two and one-half times as heavy as the 
fire hazard because when you die your 
property gets clipped 25%. 
Comments on Social Security 

“Still another milestone is the social 
viewpoint. And this emphasis on the 
social side of life insurance is strength- 
ening. You must be ready to give serv- 
ice to the fellow with the little policy as 
well as the larger holder. You must be 
ready to accept the Group insurance idea. 

“T am a little sorry we have gone so 
much toward the governmental. Social 
Security is here. But changes are being 
made in it. But private insurance must 


be at it too. I think Social Security 
makes the country more insurance con- 
scious.” 

Dr. Huebner concluded: “We have 


made up our minds to go back to the 
fieldmen to do the education job. Apply 
the golden rule in underwriting. The 
purpose of life insurance is to help 
others as well as ourselves.” 
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Rosenstein Agency Pays 
For $819,624 in 3 Weeks 


testimonial to 
I.quitable Society, 


In a agency manager 
New 


organization 


\be Rosenstein, 
York City, 
paid for $819,624 of new business in the 
25 to April 12. 
percent of the 


agents in his 
three weeks from March 
Seventy-five agency 
organization produced at least one appli- 
cation each, to make a total of 167 in 


the three-weeks period. Leaders in num- 


ber of lives and in paid volume were 
these: 

David A. Freedman 7, Isidor Artsis 5, Henry 
Firestone 5, R. W. Pumpelly 5, Allen G. Well- 


man 9d. 

Mr. Pumpelly $187,000; Robert J. 
£82,000; Mr. Freedman $65,000; Mr. 
$37,500; Francis M. Bernstein $35,500. 


Manheimer 
Wishner 


FIVE PENN MUTUAL LEADERS 





Top First-Year Men Are Guests of Com- 
pany Officers in Philadelphia; 
Come from Five States 

Five Penn Mutual agents representing 
Ohio, Arizona, Pennsylvania, Connecti- 
cut and Michigan journeyed to Philadel- 
phia last week for a_ two-days’ visit. 
They were the five new members of the 
company’s President’s Club: Joseph 
Lovejoy, Jr., New York City, Osborne 
Bethea agency; George E. Keeley of Oil 
City, Pa. Holgar J. Johnson agency; 
Gerrit Van Ringclesteyn, Grand Rapids, 
Kenneth W. Conrey agency; James C. 
Meehan of Youngstown, Ohio, Rene P. 
Banks agency, and Arthur C. Mulvey 
of Tucson, Ariz., Mel Fickas agency. 

Each of these had produced more busi- 
ness, during his first year with the Penn 
Mutual, than any other first-year man 
in the country, by either volume or lives, 
and for his outstanding record was made 
a member of the President’s Club. 

The group invested their two-days’ 
visit in a study of home office procedure. 
They were presented to President John 
A. Stevenson, who congratulated them 
and awarded certificates for distinguished 


service. They were his guests at a 
luncheon attended also by one of the 
company’s trustees, John Story Jenks, 


and all the executive officers. 





In Michigan, Ohio, 





° OPEN TERRITORY -~ 
Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








NO RISK 
HERE! 





That's one prime thing | 
about The Waldorf... you 
take no risk in staying here 
on your New York trips. 
Big, comfortable rooms, of | 
each with private 
foyer . .. restaurants with 
the widest variety of menus 
and prices... 


course, 


the conven- 
ience of mid-town location 
with two bus lines at the 
door, and near-by 
You'll 
and add immeasurably to 
the pleasure of your visit. 





subway. 
save precious time, 


THE | 
WALDORF | 
ASTORIA _ 


Park Avenue « 49th to 50th | 
New York | 














CUBA INSURANCE INSTITUTE 


Formed By iiiates Dr. Tejera of 
Havana President; Dr. Alfred 


Manes Honorary President 
The leading 
Cuba have 


insurance educators in 


founded an association and 
institute with the 


purpose of promoting 


the idea and knowledge of all branches 


of the science of insurance, (economics, 
law, mathematics, ete.) ar- 


ranging investigations, opening a library, 


medicine, 


and keeping contact with similar insti 
tutions in other countries. 
Officers are Dr, Diego V. Tejera, 


Havana, president; Dr. Virgilio Ortega, 
Havana, vice-president and director. Dr 
Alfred Manes, who is lecturing in 
Havana, and who has been the impetus 
of the new foundation, is honorary presi- 
dent. Dr. Manes has also promoted dur 
ing his visit to South America the foun- 
dation of similar institutes in Argentina 
and Chile. 


DEATH OF FAMOUS AD MAN 
John H. Hawley, Sr., 


account execu 
tive of Young & Rubicam, Inc., famous 
New York advertising firm, who died 


this week in his home in Sutton Place, 
was for years head of the Hawley Ad 
vertising Co., which he founded in 1918, 
and which was dissolved last summer. 
His agency for years handled welfare 
advertising of the Metropolitan Life. 


ONLY WOMAN AT CONVENTION 


Lillian Lilburton of Nyack, N. Y., was 
the only woman who attended the Met 
ropolitan Life’s managers’ convention 
this week and is the only woman agent 
of the company. She joined the Metro 
politan Life during the World War. 


INDIANAPOLIS LIFE GAINS 
New paid business for the Indianapolis 
Life for the first quarter exceeded the 
same period last year by 16.8%, accord- 

ing to Edward B. Raub, president. 
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Bureau Conference 
For Small Companies 


MANY CO. EXECUTIVES ATTEND 
Sales Research Bureau Session in 
Chicago for Discussion of 
Agency Problems 





Under sponsorship of the Life Insur- 
ance Sales Research Bureau home office 
executives of companies having less than 
125 million of Ordinary insurance in 
force met in Chicago at the Edgewater 
Beach Hotel on April 15, 16, and 17. 
The conference, similar to the one held 
by the Bureau for the same group of 
companies about one year ago, provided 
opportunity for discussing agency prob- 
lems common to companies in this size 
classification. : 

Thirty-one companies were represented 
and during the three day meeting forty- 
eight agency department officers and 
other company executives were present. 
Some of the topics receiving considerable 
attention were new business costs, com- 
pensation of general agents and man- 
agers, training and retraining of agents, 
supervision through home office super- 
visors, and compensation of agents. 

Representing the Research Jureau 
Staff were John Marshall Holcombe, Jr.. 
manager; B. N. Woodson, director of 
service; Lewis W. S. Chapman, Ward 
Phelps and James E. Scholefield. 

Among company executives and agency 
officers who attended were these: 

Some Executives Who Attended 

George A. Adsit, Girard; F. L. Alexander, 
Lafayette; W. Lee Baldwin, Colorado; Lyman 
C. Baldwin, Union Mutual; George Barmore, 
Federal; Frank L. Barnes, Ohio State; F. Burr 
Betts, Colorado; J. W. Blunt, Monarch of 
Massachusetts; E. L. Merritt, Monarch, Mass. ; 
George Boissard, National Guardian; Lee Can 
non, Western; Joseph Dickman, Provident, 
N. D.; Davis Faulkner, Seaboard. 

William D. Haller, United L. & A.; J. A. 
Hawkins, Midland Mutual; S. J. Hay, Great 
National; Charles H, Heyl, Bankers, Nebr.; 
George R. Holdhusen, Wisconsin; R. E. Irish, 
Union Mutual; J. L. Johnson, Wisconsin; A. H. 
Kahler, Indianapolis; Spencer R. Keare, Fed- 
eral; Frank T. Limont, Pan-American; F. L. 
Mable, Security Mutual; Chester W. McNeill, 
Union Mutual; J. D. McSpadden, Liberty Na- 
tional; S. E. Miles, Provident L. & A.; R. S 
Moore, Midland Mutual; John J. 
American Mutual. 

W. D. Owens, Lamar; A. Leroy Portteus, 
Indianapolis; R. Richardson, Western; 
William J. Rushton, Protective; W. C. Schup- 
pel, Oregon Mutual; Virgil H. Smith, Bene- 
ficial; G, A. Stearns, Union Mutual; Harry J. 
Stewart, West Coast; Harry J. Syphus, Bene- 
ficial; A. W. Tompkins, State Farm; J.D. 
Van Scoten, Standard; Alex. C. Wellman, Pro- 
tective; Wilbur V. Woollen, Capitol; Randall 
G. Yeager, Lafayette; L. T. Boyd, Empire; 
Matthew Thompson, American Reserve; and 
R. B. Reynolds, J. S. McConachie and Ward 
Senn, all American Mutual. 


JAMES B. O’BRIEN HONORED 

In a recent testimonial campaign to 
James B. O’Brien, Berkshire Life gen- 
eral agent at Albany, that agency 
reached the home office quota of 258% 
assigned for the month. The agency 
was the company leader in 1939 and 
qualified seventeen Rhodes Club mem- 
bers at the convention in Miami, Fla. 


a 


Moriarty, 











DECKER SUCCEEDS GENTRY 

Monroe S. Decker has been appointed 
manager at San Angelo for California- 
Western States Life, succeeding L. V. 
Gentry, who has been transferred to 
Austin to take charge of the agency 
there. Mr. Decker was formerly with 
the Great Southern Life at Corpus 
Christi. 





MANAGERS TO INCORPORATE 

The General Agents and Managers 
Association of Richmond, Va., is plan- 
ning to incorporate under the name o1 
the Richmond Life Managers, Inc. This 
decision was reached at the last meet- 
ing of the association of which Eldon 
D. Wilson, manager at Richmond for 
Mutual Life of New York, is president. 


SAMUEL DANIELS ADVANCED 
The W. J. Carter agency, Boston, 
Equitable Society, has announced ap- 
pointment of Samuel Daniels as assist- 
ant agency manager in charge of brok- 
erage. This is an advancement for Mr. 
Daniels, who has been associated with 
the agency for twenty-three years. 





EQUITABLE SOCIETY DIRECTORS 
Board Elects James Byers Black and 
M. Hartley Dodge; Former Also 
Director of Fire Ins. Co. 
Thomas I. Parkinson, president Equit- 
able Society has announced that James 
Byers Black, president of Pacific Gas 
& Electric Co., and M. Hartley Dodge, 
chairman of the board of directors of 
Remington Arms Co., Inc., had been 
elected as directors of the Society at the 
regular meeting of the board held 

April 18. 

Mr. Black is a member of the execu- 
tive committee and director of the 
Southern Pacific Company, and a direc- 
tor of Home Fire and Marine Insurance 
Co. and Del Monte Properties: Co. of 
San Francisco. He is a trustee of the 
Edison Electric Institute. 

Mr. Dodge, a trustee of Columbia Un- 
iversity since 1907, is a member of the 
board of managers of the Delaware, 
Lackawanna & Western Railroad Co., 
and a director of Crocker Wheeler & 
Co. 


BAYNUM DISTRICT MANAGER 

Continental American announces that 
Robert E. Baynum of the Wilmington 
branch has been appointed district man- 
ager for York, Pa. and surrounding ter- 
ritory. Ralph W. Horn is manager 
there. 


250 AT MANAGERS’ CONFERENCE 





Claris W. Adams Banquet Speaker at 
Meeting in Indianapolis; Fifteen 
States Represented 
About 250 general agents and man- 
agers of life companies in fifteen states 
attended the annual Midwest Agency 
Management Conference in Indianapolis 
April 22. Claris W. Adams, president 
Ohio State Life, was speaker at the 
annual banquet. The conference was 
sponsored by the Indianapolis General 

Agents & Managers Association, 

Morning speakers were Earl M. 
Schwemm, agency manager Great-West 
Life, Chicago; Harry I. Davis, general 
agent Massachusetts Mutual, Atlanta, 
Ga.; Guy D. Randolph, general agent, 
New England Mutual, Cincinnati. How- 
ard E. Nyhard, program chairman, pre- 
sided at the luncheon, at which Dr. 
Perry H. Rohrer, Chicago, consulting 
psychologist, was the speaker. 

E. Leo Smith presided at the after- 
noon session, at which speakers were 
Roy FE. Habermann, associate manager, 
Northwestern National, Minneapolis; 
S. L. Youngquist, general agent, North- 
western Mutual Life, Columbus, O., and 
Kber M. Spence, president Indianapolis 
Association of Life Underwriters and 
general agent, Provident Mutual Life. 











rs. O*, the widow of 
M a policyowner, lives 
in one of the suburbs of 
Buffalo in a house on which 
there was a mortgage. When 
the death of her husband 
occurred, she fully expected 
that the mortgage might be 
foreclosed and she would 
lose her home. 


But, when the notice of 
the death of her husband 
was received by our Buffalo office, she 
was immediately notified of the exist- 
ence of several life insurance policies, 
among them a Mortgage Retirement 
policy sufficient in amount to liquidate 
fully the mortgage. 


When the check was delivered, Mrs. 
O* said, “I’ve lived in this house from 
the day I came here as a bride—here is 
beauty, fond memories, old sentiments 
and pleasant surroundings—and now I 
can stay here the rest of my days in 
our home. Harvey was certainly most 






thoughtful in making this ample pro- 
vision, wasn’t he?” 


Every man who can afford to own a 
home but who cannot afford to pay for 
it in full, can, and ought to protect it 
against foreclosure of the mortgage by 
insuring the payment of his debt by 
means of LIFE INSURANCE. 


This true story, taken from our own 
files, clearly demonstrates the great 
value of the professional training in 
life underwriting that Berkshire Asso- 
ciates receive. * name on file 


G ps fy any B ER KSH I R E Associate 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 


PITTSFIELD, MASS 








AN 
UNMISTAKABLE 
TREND 


The smart Life insurance 
agent of today is rounding out 
his income by the sale of Acci- 
dent & Health Insurance. The 
reason is obvious: Greater re- 
ceptiveness on the part of the 
public to Income Protection 
means easier sales and a quicker 
approach to the prospect’s life 
insurance problems. 


Recognizing this unmistakable 
trend the PREFERRED ACCI- 
DENT is now offering agents 
its new and modern Practical 
Policy containing many liberal 
features at reasonable premium 
cost. Offer it to your best pros- 
pects and customers with the 
assurance that PREFERRED’s 
55 years of Disability insurance 
experience will back you up. 
This is one of many accident 
policies issued by this company. 


The PREFERRED welcomes 
this opportunity of helping 
wide-awake producers who are 
not afraid to talk accident insur- 
ance in their interviews. Having 
specialized in quality policies 
for the preferred class of risk 
for more than half a century we 


know you will find our line one 
of the easiest and most pleasant 
to sell. 


Why not start off the Spring 
Season by getting complete de- 
tails on our Practical Policy 
and other contracts, which will 
be speedily furnished upon re- 
quest. 


You might as well capitalize 
on Accident business as you 
go along for if you don't 
someone else will beat you 
to it. 


The 
PREFERRED 
ACCIDENT 


Insurance Company of New York 
80 Maiden Lane New York, N. Y. 


EDWIN B. ACKERMAN 
President 
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JONES-WHEELER BILL 
The present trend toward government 
fields is no 


monopolization in’ various 


where better illustrated than in the 
Jones-Wheeler bill recently introduced 
in Congress. It has provisions some 


what similar to the Bankhead-Jones act 
executive’s view of the 


Jones-Wheeler _ bill 


An insurance 
significance of the 
follows 

The Jones-Wheeler bill, 


authorizes the 


recently in 
Congress, 
lend 


interest on forty 


troduced into 


Government to money on farm 


mortgages at 3% year 
applied to loans 
1946, the 


above the rate of Gov 


loans However, as 


made after June 1, interest 
rate would be 1% 
ernment bonds 

to the bond 


upon which the lending rate to the farm- 


No mention is made as 


term of the Government 


er would be based. Therefore, it is pos- 
sible that farm loans might be made at 
an even lower rate than 3% if this bill 
becomes law. 

The farm mortgages under this bill 
would be direct Government loans. Gov- 
ernment bonds or Government guaranteed 
bonds would be sold to supply the funds. 

One person, the “Governor” of the 
Farm Credit Administration, would con- 
trol all of the extensive government ag- 
ricultural credit agencies. 

The cooperative features of the pres- 
ent Federal Land Bank system with its 
checks and balances would be completely 
destroyed In addition farmers with 
Government loans on their farms would 
probably be required to go to the Fed- 
eral Government for all of their credit 
needs which for vears have been one of 
the chief functions of the nation’s coun- 
try banks. 

Farm mortgages have been a favored 
investment for many insurance com- 
panies over a period of nearly fifty vears. 
Should this bill be enacted into law, it is 
gencrally assumed that the Federal Gov- 
ernment would soon hold practically all 
of the farm mortgages in this country 
and that the Government would entirel\ 
monopolize this investment field 

T mention the Tones-Wheeler bill as 
an illustration of the trend of our pres- 
ent Government toward monopolizing the 
various investment fields which have 
heretofore been available to life insur- 
ance companies and other investors. It 
is apparent that investors more and more 
are finding it necessary to lend their 
funds to the Government: the Govern- 
ment in turn controlling the credit ex- 
tended to business. 

There is another provision in the 
Tones-Wheeler bill which bears upon this 
general principle. 

The Government under the Bankhead- 
Tones law, known as the Farm Tenant 
Act, makes loans for the full purchase 
price of the farm, charging the farmer 
3% interest for a fortv vear period. The 
form of mortgage used gives the Govern- 
ment virtual control of the farmer bor- 


rower’s operations requiring that his 
farm practices and farm and home man 
agement plans shall be carried on as the 
Government shall from time to time pre- 
scribe. 

The Jones-Wheeler bill carries many 
provisions similar to those in the Bank 
head-Jones Act. Such provisions have 
been referred to as socialized lending 
It might well be said that this bill pro 
vides a further step leading toward the 
nationalization of American agriculture 
and Government landlordism 


TNEC 


known 


TIMING OF 


It is not 


REPORT 
whether the report 
TNEC on its insurance 
public 


study will be 
made before the election or not. 
Moley in the Saturday 
Post and other 
that the Administration will not 
permit this report to be printed during 
the campaign. Reporters have been 
told, by SEC people that the 
insurance report will come out before the 
election. 


Raymond Eve- 


ning some writers be- 


lieve 


however, 


As this seems to be the atti- 
tude of the SEC, 
could be 


order of the 


the only way the re- 


port delayed 
President. 
doubt that the 
a political significance, 


would be by 
There is no report 
will have 
ally if it 


entire 


especi 
is critical in its nature. The 
been 


insurance business has 


aroused by what it regards as an attack 
on the institution of insurance at Wash- 
ington, and Congressmen are hearing 
insurance 


Further- 


about the resentment of the 


agency force of the country. 


more, policyholders are beginning to ex- 


press concern over the investigation, 


wondering why the smearing has been 
necessary. 

Undoubtedly, the article critical ot 
TNEC by Raymond Moley in The Sat 
urday Post, bearing the cap 
tion, “Sharpshooting At 
flected a 


Business men and heads of families who 


Evening 
Insurance,” re 
viewpoint 


pretty widespread 


have put their trust in their insurance 
are horrified by any thought that their 
insurance contracts are in jeopardy. They 


don’t want them in jeopardy; do not 


see why they should be. They want 


faith in insurance to remain un- 
Nothing has 
rton that indicated 


their 
developed at 
that 


shaken. 
Washing 


ance is not safe and sound. 


imsur- 


N. B. Haley, treasurer of United Air 
Lines, addressed the Life Underwriters 
Association in Los Angeles on April 23, 
on “Commercial Aviation—A Tool ot 

Modern Business.” He sketched the de- 
velopment of air transport and outlined 
the important role it has come to play 
in modern business with special’ empha- 
sis on the insurance industry. 
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Harris & Ewing 
HOWE 


ERNEST J. 
Ernest J. Howe, chicf financial ad 
viser, insurance study, SEC, has resigned 
to join Associated Gas & Electric as a 
financial expert. Associated Gas & Elec- 
tric is now under reorganization in Fed- 
eral court. Mr. Howe attracted nation- 
wide publicity by his report on the in- 
vestment and real estate picture of twen- 
ty-six leading life insurance companies 
which he made for TNEC. He was for- 
merly associated with Lehman Brothers 
and Blythe & Co., New York investment 
bankers Gerhard Gesell, chief examiner 
of SEC in its insurance study for TNEC, 
denies that he is joining Associated Gas 
& Electric as a member of its legal staff. 

* * * 

Lewis B. Ballantyne, of Firemen’s In- 
surance Co., and George Potter, of the 
Prudential, were elected directors of the 
Newark (N. J.) Chamber of Commerce 


at its recent annual meeting. Dr. Wil- 
liam R. Ward, of the Mutual Benefit 
Life, was one of five arbitration com- 


mittee members elected. Besides serv- 
ing as a director, Mr. Ballantyne also is 
president of the chamber. 


* * * 
William A. Earls of Cincinnati, presi- 
dent of the Ohio Association of Insur- 


ance Agents, is spending the week of 
April 21 in New York, and attended 
the dinner given by Vice-President How- 
ard Dunham of the American Surety and 
Mrs. Dunham. 
.* ££ = 

George Sloan, father of 
Sloan who is an insurance broker at 79 
John Street, New York, was recently 
awarded a silver cup by the Blizzard 
Men of 1888 for the best story of ex- 
periences during that legendary storm. 
Mr. Sloan, who is 83 years old, topped 
all other story-tellers at the club’s an- 
nual dinner with his vivid account of 
his struggle with drifts during the two- 
day blizzard. Among those present was 
Thomas B. Donaldson, who now runs an 
agency in Philadelphia. The account of 
Mr. Sloan’s experiences has been added 
to the collection of the New York His- 
torical Society. 


George W. 


x * x 

S.C. McEvenue, general manager Can- 
ada Life, discussed “The Compensation 
Question” in a talk before the Life 
Underwriters Association of Canada at 
- Royal York Hotel, Toronto, yester- 
aay. 
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Herbert W. Semmelmeyer, new man- 
ager of the public relations department, 
Pacific Board of Fire Underwriters, is 
a graduate of West Point and for four 
vears served in the U. S. Army at Fort 
Knox and Fort Bragg. Leaving the 
army in 1922 he went with the Chicago 
Board of Fire Underwriters. He also 
was an evening high school instructor in 
physics and chemistry at the time. In 
1926 he was appointed a special agent 
in Southern California for the Connecti- 
cut Fire and Westchester; then was 
transferred to Seattle. He returned to 
los Angeles as special agent for the 
Great American and Phoenix. His ap- 
pointment to Pacific Board followed. 

x * * 


Robert B. Safford, assistant cashier 
of the Rochester office of the Travelers 
companies and the son of Robert D. Saf. 
ford, vice-president of the Travelers Fire 
and Charter Oak Fire, was married Sat- 
urday, April 20, at Bridgeport, Conn., 
the bride being Miss Elizabeth Rood, 
daughter of Mr. and Mrs. Harold C. 
Rood of that city. Mr. Rood was at one 
time in the casualty field organization 
of the Travelers before going into busi- 
ness for himself in Bridgeport. 

* * * 


Alfred M. Best, president and pub- 
lisher of Safety Engineering, one of the 
\. M. Best Co. papers, presented a 
trophy, annually awarded, last week to 
the Plymouth division of the Chrysler 
Corp, for having the highest ranking in 
automobile safety design this year. This 
is the second year that Plymouth has 
won Safety Engineering’s award and at- 
tention was called to this fact on the 
Major Edward Bowes Amateur broad- 
cast April 18. President Best pointed 
out that in reaching its decision his 
magazine had made an exhaustive study 
of all features of the new car models 
and publishes a comparative listing of 
their 


various construction features. 
* * * 





JOHN R. HARDIN 

John R. Hardin, president of the Mu- 
tual Benefit Life, received the congratu- 
lations of his associates Wednesday 
which was his eightieth birthday. He 
has been a director of the company since 
1904 and president since 1924. One of 
New Jersey’s prominent lawyers, he ts a 
member of the law firm of Pitney, Har- 
din & Skinner. Born on a farm in Sus- 
sex County, he attended Princeton from 
which he received an A.B. at twenty and 
A.M. three years later. He is a life 
trustee of Princeton, director of many 
banks and corporations. 
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SEC Chief Investigator Blomquist 
Goes With Public Utility 
Herbert A. SEC’s chief in 
vestigator in the insurance study of TNEC 
has resigned to go with the Seciiaiad 
Gas & Electric. He second Skt 
man to join that utility system, the other 

being Ernest J. Howe. 
Mr. Blomquist was a stormy petrel in 
is the man 


Blomquist, 


is the 


the insurance business. He 


who entered insurance offices and asked to 
see the files of insurance company presi- 
dents, or of managers of companies’ organ 
At the start he was given access 
to files, but as the antagonism of SEC 
to some of the insurance personalities and 
companies became evident and extracts 
from the files were used as basis of at- 
tack on the agency end of the business 
and in other directions, opposition to giv- 
ing Blomquist more letters arose and in 
two cases he was refused access to files. 
In one of these cases the letters he wanted 
to see were written by Congressmen who 
had been asked what their views were 
relative to government supervision of 
insurance. At the time Mr. Blomquist’s 
request for access to the files was re- 
fused there was considerable publicity 
given the incidents in daily papers. 

Mr. gong wasschief investigator 
for the Senate Lobby Investigating Com- 
mittee, which held a lobbying inquiry in 
1935 under the chairmanship of ‘Hugo 
Black, now associate justice of the Supreme 
Court. 

For two years he was with the Federal 
Bureau of Investigation, and before that 
he was a certified public accountant at 
Grand Island, Neb. 

In July, 1935, Mr. Blomquist became a 
central figure during the Senate lobbying 
committee’s hearing, when he was accused 
by Philip H. Gadsden, of Philadelphia, 
chairman of the Committee of Public 
Utility Executives, of allegedly rifling the 
utility man’s files. 

‘« -< * 


A Mark Twain Evening 


It was only natural that many persons 
from Hartford being present a flock of 
Mark Twain stories would be told at the 
dinner given by Col, and Mrs. Howard P. 
Dunham at their home No. 1 Fifth Ave- 
nue, on Monday night. There were more 
than 225 men and women at the dinner, 
including some from Wethersfield, Conn., 
the ancient suburb of Hartford where 
Col. Dunham made his home before com- 
ing to New York as vice-president of 
American Surety. For some years he was 
insurance commissioner of Connecticut, he 
was once a member of the Connecticut leg- 
islature, and at one stage of his career 
he was in legal department of Aetna Life. 

For many years Mark Twain lived in 
Hartford. His later years were spent 
in lower Fifth Avenue within a couple 
of blocks from where the Dunham dinner 
was held. Most of these Fifth Avenue 
years the author and humorist spent in 
bed. He wrote in bed; received his 
friends in his bedroom; never took exer- 


izations, 
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could prevent it, and 


cise if he he gen- 
erally could. Many of the nation’s great 
made that bedroom a rendezvous and sur- 
vived the tobacco smoke which often was 
so thick that the shaggy haired writer 
could just be seen in the tobacco fog. 
One of the speakers at the Dunham 
dinner was Maurice S. Sherman, editor of 
the Hartford Courant, who has in his 
files probably thousands of anecdotes about 


the author, and his friends the Rev. 
Joseph Twichell, Charles Dudley Warner, 
also an author; and Harriet Beecher 
Stowe, writer of “Uncle Tom’s Cabin,” 


which helped bring on the Civil War. 

Sherman said that one of Mark Twain's 
favorite diversions was shocking the saint- 
ly woman writer. She wasn’t hard to 
shock as she lived her life on a highly 
elevated plane whereas Mark Twain loved 
to wander on lower and more popular 
levels, 

Most of the Hartford speakers told 
stories about Twain’s irreverence. Any good 
Mark Twain story is almost good enough 
to swing a dinner. As there are so many 
of these anecdotes there are enough to go 
around, ‘Twain’s made his first big im- 
pression on the country when he came 
back from a long tour through Europe 
and the Holy Land, and published “Inno- 
cents Abroad,” after having written a num- 
ber of letters about the trip for a news- 
paper. He depicted Europe in a new light. 
Instead of expressing amazement and de- 
light over scenery, cathedrals, historic 
spots, he poked fun at everything. Cathed- 
rals bored him. Sights which evoked ex- 
clamations of wonder from the routine 
tourist did not generally impress him that 
way and when fellow voyagers wanted him 
to throw raves he wanted to argue what 
all the excitement was about. He thought 
the Rocky Mountains as majestic as the 
Alps and his pet aversion was the guides. 
He drove a number of the latter into nerv- 
ous prostration by failing to register sur- 
prise or wonderment. 

He clinched his fame later by writing 
the two boyhood classics, “Tom Sawyer” 
and “Huckleberry Finn,” but his story 
about the Mississippi River, based on mem- 
ories of the time when he was a young 
river pilot, brought him international fame. 
It was the favorite book of Kaiser Wil- 
helm. His standing in the literary world 
reached the immortality stage when he 
wrote in his later years the life of Joan 
of Arc. 

And, getting back to the speakers at 
the Dunham dinner there were quite a lot 
of them after the Mark Twain lode was 
left. Any dinner can ring the bell if it 
can get a dais talk on the same night from 
such contrasting personalities as Sumner 
Ballard, president of the International In- 
surance Co., and Harold Warner, U. S. 
manager of Royal-Liverpool; William A. 
Earls, Cincinnati agent, and E, W. Elwell, 
U. S. manager of Royal Exchange ; is 
Arthur Nelson, president of New Amster- 
dam Casualty, and T. J. Falvey, president 
of Massachusetts Bonding & Insurance; 
Louis H. Pink, Insurance Superintendent, 
and Esmond Ewing, vice-president of 
Travelers Fire; James A. Beha, insurance 
lawyer, and A. C. Fuller, president of 


Fuller Brush Co.; United States Senator 


Bridges of New Hampshire, and Judge 
David R. Woodhouse of Wethersfield, 
(onn.; James M. Haines, president of 


\ssociation of Casualty & Surety Under- 
writers, and Harold Kk, Read, vice-presi- 
dent of Hartford-Connecticut Trust Co., 
Hartford. 

One might wonder how so many floor 
appearances can be made at a dinner with 
out exhausting the diners. It all depends 
upon the spontaneity and esprit of the 
event and upon the toastmaster. Howard 
Dunham understands the art of  toast- 
mastership, which is to play up a speaker 
and then limit him to a minute or two. 
It is not how many speakers there are at 
a dinner which attests its enjoyment, but 
who they are and what they say. Many 
a dinner with but one speaker is a colossal 
bore, especially if the topic be a serious 
one and there are a large number of 
women present who want to dance. 

This was the first time I ever heard 
Sumner Ballard make an impromptu talk. 
Generally, his appearances in public are 
limited to a handful of words, possibly 
five or six. On Monday night he told with 
case and grace an anecdote about some 
Park Avenue women friends. “I don't 
object to spilling a story if I have to,” 
he said to the writer, “but if Dunham had 
asked me to make a high brow talk-about 
Washington, for instance, or the gold 
standard, or the economic viewpoint, you 
couldn’t have made me get up.” Mr. 
Beha, however, did talk about Washington. 
He defended the New Deal which the 
toastmaster, and some others had relegated 
to the doghouse in their remarks. 


* * * 
Spencer Welton’s Impressions of 
General Agents’ Convention 
at Dallas 
Spencer Welton, peripatetic vice-presi- 


dent of the Massachusetts Bonding, sat 
in on the fifteenth annual convention of 
the American Association of Insurance 
General Agents at Dallas last week, which 
he described as being one of the best 
meetings he has attended in a long time. 
Impressed by the Texas hospitality, enter- 
tainment and showmanship, and the quality 
of the program and speakers, Mr. Welton 
has penned the following columnistic im- 
pressions of the gathering and the person- 
alities which made it a success: 
Dallas, April 22, 1940 

All who have thought and on occasion 
intimated that supervising general agents 
are a vanishing race would wholly 
abandon that idea if they had been in 
attendance at even one of the construc- 
tive and genuinely inspiring sessions in 
this city last week of the fifteenth an- 
nual convention of the American Asso- 
ciation of Insurance General Agents.*** 

Dallas, scorning half measures, pro- 
vided both grand opera and Frontier 
Day celebration for the entertainment of 
visitors. Cowboys, cowgirls, Indians in 
full regalia and a large portion of the 
citizenry attired in frontier costume con- 
trived a three-day fiesta of mammoth 
proportions. Bob O’Donnell’s Variety 
Club brought here from Hollywood three 
airplane loads of motion picture celebri- 
ties including among others, Bing 
Crosby, Bob Burns, George Burns, Gracie 
Allen, Dick Foran, 'W ayne Morris, Frank 
Capra, Kenny Baker and Dorothy La- 
mour, * * * 

George Schepps, who adds to his other 
activities ownership of the Dallas 
“Rebels” baseball team, barely manages 
to find time to make a hurried visit to 
one of the convention cocktail parties 
where, picturesquely attired in frontier 
costume, he is the cynosure of all eyes. 
Except of course, when those eyes turned 
in open admiration upon the exceedingly 
decorative Mrs. George  Lillipons 
Schepps. * * * 


Program Well Balanced; Attend- 


ance Large 


The convention sessions all largely 
attended and the program thoroughly 
well balanced. The fact that so many 


supervising general agents took time and 
spent money to come here from all over 
the country to give earnest thought to 
the problems affecting the business of 
insurance and pledging themselves to do 


constructive work to help along its ad- 
vancement, augurs well for the present 
and future permanency of the business. 
* * * Retiring President Fred Lanagan, 
Denver, Colo., presides with skill and 
effectiveness. One look at his stalwart 
figure gives credence to the assertion 
that he was once an All-American foot- 
ball star. * * * 

Henry Steckler, New Orleans, and Wil- 
liam Braerton, Denver, don’t particularly 
resemble each other when side by side, 
but are astonishingly hard to identify 
properly when separated. Each declares 
the other is the one with the trifle of 
embonpoint. * 

J. K. Sheppard of Little Rock con- 
tinues to do a lot of hard conscientious 
work, not only with southwestern insur- 
ance organizations, but as_ national 
counselor representing this association at 
the meetings of the United States Cham- 
ber of Commerce. * * * 


Salute to President S. B. Scruggs 


To Stuart B. Scruggs of Dallas, re- 
tiring as chairman of the executive com- 
mittee and now elected president of the 
organization and his associates goes 
much credit for an infinite amount and 
variety of cordial hospitality and splen- 
did entertainment throughout the period 
of the convention. It is unanimously 
conceded that his executive ability will 
insure able administration of Associa- 
tion affairs in the year to come. * * * 

Nobody astonished to find Herbert 
Cobb Stebbins of Denver again elected 
secretary-treasurer of the association for 
the coming year. He has held that 
portfolio for so many years and done 
such a vast amount of important work 
that the first item on the agenda of 
each nominating committee is to put his 
name on the slate for the ensuing year. 

* 

We missed Clarence Cobb of Den- 
ver, * * * 

George Edmondson, Tampa, Fla., new- 
ly elected chairman of the executive 
committee, makes an earnest speech of 
acceptance quite unlike his usual whim- 
sical oral contributions and later con- 
tinues to proselyte vigorously for Holly- 
wood, Fla. as the ideal place to hold the 
next annual meeting. * * * 


William Leigh, _ Little Rock, Ark., 
brings a message from his state which 
opens the eyes of those not familiar 


with the great natural resources of that 
section. Mr. Leigh reveals rare and un- 
suspected talent as a homespun humorist 
of the Will Rogers variety. * * 

Harold Conick, assistant United States 
manager, Royal-Liverpool Groups of 
New York, contributes an able paper on 
insurance education and public relations. 
Later, assisted by. his associate, Clark 
Smith, he acts as host at a delightful 
cocktail party given for the entire con- 
vention. * * * 

Among other outstanding and con- 
structive addresses given were those by 
Robert R. Clark, United States manager, 
Caledonian Insurance Co. and Nether- 
lands Insurance Co., and Geo. W. Lilly, 
general manager, Fire Companies Ad- 
justment Bureau, New York 

O’Neill and Spencer Greeted 

Frank (Buck) O’Neill, one-time foot- 
ball star and coach and now able presi- 
dent of the Royal and Eagle Indemnity 
companies, attends one convention ses- 
sion while in Dallas en route from New 


York to some destination not dis- 
closed. * * * 

Kenneth Spencer comparatively new 
and highly popular head of the Globe 
Indemnity, also a brief visitor here. * * * 

John Siebels, Charleston, South Car- 


olina, newly elected vice-president of the 
association, is said to have one of the 
finest flower gardens on the South At- 
lantic Seaboard. * * 

. A. (Mac) Anderson of Little Rock 
and Mrs. Anderson combine attendance 
at the convention with a revisiting of 
points with which he was familiar years 
ago while in service here as a prelim- 
inary to going across the water to par- 
cipate in the World War. * * * 

The ladies entertainment committee, 
headed by Mrs. Stuart Scruggs, provided 
(Continued on Page 29) 
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Scruggs President Of 
General Agents Ass’n 


NEXT CONVENTION IN FLORIDA 
Belgrano, Lilly, Clark and Carmichael 
Discuss Various Problems Facing 
Business of Today 


Stuart B, Scruggs of Dallas was elected 
president; John J. Seibels of Columbia, 
S. C, and Il. W Elwell of Seattle, 


Wash., were elected vice-presidents and 
George Edmondson, Tampa, Fla. was 
elected chairman ot the executive com 
mitee ot the American Association ol 
Insurance General Agents at the 
fifteenth annual conven 


closing 


session ot the 


tion in Dallas. Herbert Cobb Stebbins 
of Denver, Colo. was re elected secre- 
tary-treasuret Che next convention will 


be held in Florida, 

Fk. N. Belgrano, Jr, president of the 
Pacific National Fire ot San Francisco, 
delivered a patriotic address in which he 


asked the general agents to take sufh 


cient time out from their business ol 
insurance to help preserve those things 
we hold most dear so that our present 
form of government and our present 


system of business enterprise may sur 
vive He deplored the talse teeling ot 
security cultivated by the pacifists and 
said he was speaking trom personal ex- 
perience when he stated that it was 
murder and suicide to throw unprepared 
young Americans against the highly 
trained soldiers ot Europe 
Lilly on Problems of Adjusters 


George W. Lilly, general manager, Fire 
Companies Adjustment Bureau, New 
York, commented tavorably on the et 


insurance fraternity to de 
relations but accused them 
most important con 

that of adjusting 
fundamental reason 
is to collect tor losses and 
that all else is incidental and yet the gen 
eral agents and companies pay little at 
tention to the problems of the recognized 
adjusters. Mr. Lilly estimated that 800, 
QUO losses are adjusted annually by ofh 
cial adjusters and as each vitally 
concerns at least two persons, more than 
1,000,000 people are contacted annually 
by adjusters and that these 5,000 daily 
contacts are the most important made as 
far as building public confidence 
cerned 

He asked for greater cooperation from 
general agents and suggested that more 
compensation for the adjusters would 
allow them to do a real selling job for 
capital stock insurance at the time of a 
satisfactory loss settlement when the as 
sured is in the most favorable receptive 
mood 


torts of the 
velop public 
of overlooking the 
tact with the public 
losses He said the 
for insurance 


loss 


Is con- 


Robert R. Clark Speaks 
‘An item ot interest which concerns 
our busimess ts the increasing feeling in 
the public mind, engendered by 
types of non-stock carriers and by many 
that we are 


various 


politicians, guilty of eco- 
nomic waste in permitting so large a 
portion of the premium dollar being ab 
sorbed in acquisition cost,” said Robert 


R. Clark, U. S. manager of the Caledon- 
ian and Netherlands, Hartford, Conn., 
in discussing some of the problems of 
the company executive. “Possibly there 


is merit in the thought—if so, let us 


have the benefit of constructive cooper- 
ation of your organization in putting our 
house in order before it ts too late I 
am in full accord with the frequently 





expressed thought that 
tion between insurance agents and insur 
ance companies (of which you are a 

ital part) and insurance commissioners 
is the medium through which such im- 
provements as are deemed essential by 
well-informed people can be effected.” 

Fire hazards of the early days in the 


sincere coopera 


oil industry when no methods existed 
of extinguishing oil fires were desertbed 
by General Manager H. M. Carmichael 
of the Oil Insurance Association, Chi 
as he pietured conditions that de 
manded and which resulted in the 
formation of the association, “The oil 
country was subject to frequent electrical 


CuRO 


action 


storms which inflicted severe losses to 
oo in storage as no means of conserva 
tion were employed at that time,” said 
Mr. Carmichael “It was a common oc 


curenece for several 55,000 barrel tanks to 
be wnited during one storm. As prac 
tically all of the tanks were equipped 
with ordinary wood roots, they were per 
mitted to burn out, with losses sometimes 
reaching a millon dollars on one tank 
farm. Fire rates during this 
period ranged from 3% to 5% on these 
tanks, and due to the heavy insurance 
practically all of the 
insurance companies discontinued accept 

business As a point 
currently standard all- 
bear a rate of 24 cents, 
h rate of 3%.” 


instranec 


losses sustained, 
ingg this class of 
of comparison, 
steel tanks now 
against the former hig 


The oil business was in bad repute 
due to its rapid growth and the large 
number of fires and explosions catas 


armichael, and = the 

completely ex 
capacities of the 
that would write 
This led to the formation 
of the Oul Insurance Association with an 
original membership of forty-one compa 
nies and a present membership of ninety- 
six member companies, 


trophes, said Mr. ¢ 
large values involved 
hausted the carrying 
insurance companies 
the business 


‘This new association was most wel- 
come to agents and brokers, as it fur- 
nished the proper vehicle through which 
their customers, the oil companies, could 
be properly insured, at a cost that was 
satistactory” continued Mr. Carmichael. 
“Just prior to the organization of the 
Oil Insurance Association, a large part 
of the liability on oil properties was 
placed in non-admitted carriers, as is 


(Continued on Page 21) 
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Insurance Program Of 
Chamber of Commerce 


CONVENTION APR. 29 TO MAY 2 
Pink, Bowles, Gough on Speaking Pro- 
gram at Washington; Layton and 
Lincoln to Present Awards 


Insurance men will find much to in- 


terest them in the forthcoming annual 


meeting of the Chamber of Commerce of 
the United States. The meeting will be 
held in Washington April 29 to May 2 


State supervision of insurance will be 
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Manager of Insurance Department of 
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a special group session on 


Wednesday, May 1. 


discussed at 
the alternoon otf 


At the first day’s general session on 
\pril 29 awards will be presented in the 
chamber’s annual fire and health con 
tests. 

At the group session on Wednesday 
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STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement December 31, 1939 


nce Department Valuation Basis 
? 400 43 in the above 
1939 Market Quotations for all bonds 

Company's i 
rplus would be $3,488,267.63. 


A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


combination of financial strength 
sts and practical | cooperation with agents 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement December 31, 1939 


Claims and Claim Expense Reserve 


ment ‘Val 1ation Basis 

1939 market quotations for all Bonds and 
Admitted 
3,309.86 and Surplus to $1,284,521.41. 


New York Offices: 80 John St. 
Chas. E. Heath, 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 
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Louis H. Pink, Superintendent of In- 
surance of New York, will discuss “State 
Examinations of Insurance Companies,” 
George W. Bowles, Insurance Commis- 
sioner of Virginia, will give “An Analysis 
of Insurance Accounting Practices,” and 
C. A. Gough, Deputy Commissioner of 
Insurance, New Jersey, will tell “What 
the Annual Statements of Insurance 
Companies Show.” 

J. Hl. R. Timanus, secretary of the 
Philadelphia Contributionship, a member 
of the board of directors of the chamber 
and chairman of its insurance committee, 
will preside. 

\t the afternoon session on Monday, 
\pril 29, awards will be presented to the 
Winning cities and counties in the 1939 
Inter-Chamber Fire Waste and Health 
Conservation Contests, conducted by the 
Chamber's Insurance Department. Frank 
1). Layton, president of the National 
Fire and president of the National Board 
of Fire Underwriters, will present the 
awards to the winners in the Fire Waste 
Contest. Leroy A. Lincoln, president, 
Metropolitan Life, will present the 
awards to the winner in the City and 
Rural Health Conservation Contests. 

Chamber officials say that attendance 
promises to be one of the best in years. 
\dvance registration of delegates is run- 
ning far above the average. 


CREDIT CONGRESS PROGRAM 


Falls, Fleming, Kelly and Moran on 
Program of Insurance Group 
Meeting at Toronto May 21 
Chairman Don Campbell of the insur- 
group of the National Association 
of Credit Men announces the program 
of the group in the forty-fifth annual 
convention and First International Credit 
Congress at Toronto, Canada, The con- 
vention starts May 19 and ends May 23. 
group meeting will be 
an all-day session on Tuesday, May 21. 
Many Canadian and American insurance 

executives are scheduled to attend. 

This meeting will be held at the Royal 
York Hotel. Speakers will include Lau- 
rence E. Falls, vice-president, American 
of Newark; Ambrose B. Kelly, American 
Mutual Alliance, on “What the Insurance 
Man Should Know About Credit”; T. 
Alfred Fleming, National Board of Fire 
Underwriters. on “The Keystone of 
Credit,” and E. B. Moran, National As- 
sociation of Credit Men, on “Credit As- 
sociation Contacts.” 

There will be a report on the Fact 
Finder and insurance statement form, 
discussion of forms and election of offi- 
cers. Hartley D. McNairn, Insurance 
Superintendent of Ontario, will deliver 
the address of welcome. 
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R. W. aie on Tas 
Bureau Insurance Plans 


QUESTION BEING CONSIDERED 
Rural Agents’ Head Says Stock Pro- 
ducers Should Be on Alert for 
Mutual Developments 
Warnings of possible sincere but mis- 
guided efforts of farm ors vanizations im 
the insurance field were sounded by R. 
W. Forshay of Anita, la., chairman of 
the rural agents’ committee of the Na 
tional Association of Insurance Agents, 
in a talk to the annual meeting of the 
Kansas Association at Wichita on Tues- 
day. He said that there has come to 


FORSHAY 


R. W. 


his attention an address by the general 
counsel of the American Farm Bureau 
Federation in which the question was 
asked, Should the farm bureau make 
available to farmers a full line of needed 
insurance services ? 

“Near the conclusion of his talk an 
implied invitation was extended to many 
thousands of farm bureau members to 
aggressive mutual insurance 
salesmen and saleswomen,” said Mr. For- 
shay. New fire companies, casualty com- 
panies, even life companies, could be the 
outcome of this plan and it was rather 
interesting to me to note that should 
such a procedure of operation be em- 
barked upon by no means would only 
the capital stock fire and casualty com- 
nanies and their local agents have them 
in competition. The general counsel told 
the group that there should be at least 
a half dozen life insurance companies 
owned and controlled by farm bureaus; 
that for efficient and economical opera- 
tion casualty companies should be or- 
vanized in practically every state; while 
in the fire field he directed some rather 
caustic criticism at the larger fire mu- 
tuals 


he come 


A Problem for All Insurance to Face 


“! have no quarrel with the American 
Farm Bureau Federation and have 
stated repeatedly that if confined to their 
original intent they are doing a laudable 
work. I merely cite you a few of these 
facts as unquestionably something their 
executive officers are thinking about. And 
insurance is but one of many lines of 
business already adequately serviced to- 
day in which this organization is either 
engaged or intends to be engaged. In 
looking ahead it is not alone for you 
and me as representative of stock 
company insurance to ponder over this 
problem, for the many non-stock fire and 
casualty companies and the life insurance 
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Standard Protection Seal on Chain 
Brings Lost Keys Back to Owner 


Last October the National Board of 
lire Underwriters presented those at- 
tending the Boston convention of the 
National Association of Insurance Agents 
with a key chain and identifying medal- 
lion. This medallion was in the form of 
the Standard Protection seal which is 
now in such widespread use as the hall- 
mark of quality insurance service and 
indemnity. On the reverse sidé appeared 
the name and address of the National 
Board and an identifying number. At- 
tached to each key chain was a card 
bearing the following message: 

“Insurance Against Loss: This key- 
chain, with its identifying Standard Pro- 
tection seal, is presented to you with the 
compliments of the National Board of 
Fire Underwriters. Be sure to register 
your name in order to secure adequate 
protection for your keys, just as you 
insist upon standard protection for your 
policyholders through capital stock com- 
pany insurance.” 

One insurance executive from Wash- 
ington, D. C., received key-chain No. 
1909, but like a few others overlooked 
registering his name and number with 


General Agents 
(Continued from Page 20) 


evidenced by the fact that the total 
premium income on oil properties in 
‘Texas, as reported to the Board of In- 
surance Commissioners, was only $20,- 
000 in 1917. It is estimated that this 
represented only about 2% of the actual 
insurance premium which was being paid 
on Texas properties to non-admitted 
companies. In 1919 the recorded pre- 
mium for admitted companies rose to 
$197,000; in 1920 the recorded premium 
was $353,000 and in 1939 the recorded 
premium reached $892,000.” 

Discussing the values of the association 
to the insured, to the companies and to 
the producer, be he agent or broker, Mr. 
Carmichael told of one refinery in the 
Southwest where four hundred policies 
of individual companies were issued to 
cover the $10,000,000 risk. “This made it 
necessary for innumerable field men to 
inspect this property during the year, and 
the insured became quite disturbed at 
the continuous wren of insurance rep- 
resentatives, as certain parts of the 
plants were asevntie on secret pro- 
cesses” explained Mr. Carmichael. “When 
the line was insured through the Asso- 
ciation members, one policy replaced the 
100, and an experienced engineer from 
the Association made a thorough in- 
spection of the property twice a year.” 


companies and the life insurance compa- 
nies likewise should be concerned with it. 

“Recently there came to my desk an 
editorial resume of the annual report of 
one of the fire insurance companies rep- 
resented in our office which shortly will 
approach its one hundredth milestone. 
n revealing that the company’s under- 
writing profit down through these many 
years returned but 3.3%, the belief of 
some that there is excessive profit in this 
business is certainly refuted. This is not 
unique as applicable to one company. I 
believe you will find such a figure very 
common to the industry as a whole. 

“Still we find those who would bring 
into the competitive field forty-eight new 
mutual fire insurance associations; at 
least forty mutual casualty insurance 
associations; and a half dozen or more 
mutual life insurance associations. Truly 
it can be said that as yet such a com- 
sculanciilie plan is only in the talking 
stage, although we all know that quite 
a few state organizations have entered 
the insurance field after first getting 
business on the books, developed in in- 
stences, through management contracts 
with established companies.’ 


the board. Recently, during a business 
trip in New York, he dropped his keys 
in a crowded taxicab. The final remain- 
ing occupant of the cab, an executive of 
a Hartford company, found them and 
telephoned to the National Board, but 
as the number had not been registered 
the owner’s name was not on file. After 
checking with others, the finder mailed 
the keys, on poapeies. to the man in 
Washington, D. C. En route the keys 
tore through the envelope and fell out. 
Only an empty envelope reached destina- 
tion. 

The next phase of this “adventure of 
the keys” began when they were again 
picked up by an unknown finder in 
Washington and returned anonymously 
to the National Board. At about the 
same time the owner himself finally 
wrote to the board reporting his loss, 
although not certain as to what might 
be his identification number. 

Like most truant stories, this one ends 
happily. The National Board now has 
his registration card, duly filled out. The 
owner has his keys, and a greater ap- 
preciation of the importance of taking 
steps to insure against loss in advance. 





HEAR DUFFUS IN WASHINGTON 


Insurance Club Host to Prominent 
Rochester Speaker; Many Insur- 
ance Leaders in Attendance 
The usual monthly luncheon meeting of 
the Insurance Club cf Washington was held 
April 17 at the Willard Hotel. Douglas 
R. Phillips, president, presided, and Roy A. 
Duffus, James John- 
ston Agency, Rochester, N. Y., addressed 
118 members and guests on “Stream- 
lining the Insurance His ad- 
dress discussed organization, equipment 


secretary of the 


? : se 
2usiness., 


and operation of a modern insurance of- 
fice, which is in accordance with the 
principles of the insurance club in pro- 
moting the services of its membership 
to the public. Mr. Duffus was intro- 
duced by R. Seabury d’Espard, manager 
of the Washington branch of the Fire 
Companies Adjustment Bureau. 

Among prominent local and out-of- 
town guests present were: George A. 
Bowles, Richmond, Va., Commissioner of 
Insurance; Joseph D. Lazenby, Annapo- 
lis, president, Maryland Agents Associa- 
tion; J. Edward Cochran, Hagerstown, 
Md.; Presley D. Bowen, Baltimore; 
Avery D. Hall, Salisbury, Md.; Guy 
Warfield, Baltimore; Alexander K. Phil- 
lips, Jr. Arlington, Va.; William M. 
Stone, Arlington; Ashton C. Jones, Jr., 
Arlington; Terence F. Cunneen, mana- 
ger insurance department, Chamber of 
Commerce of the U. S.; Calvin G. Lau- 
ber, fire marshal, District of Columbia; 
Barnum L. Colton, vice-president, Na- 
tional Savings & Trust Co.; Alfred H. 
Lawson, vice - president, Washington 
Loan & Trust Co. ; William M. Hoffman, 


president, Firemen’s of Washington & 


Georgetown; William N. Payne, Jr., 
president, National Capital Insurance 


Co.; R. Edward Early, secretary, Na- 
tional Capital; William H. Somervell, 
secretary, National Union Insurance Co. 


of the D. C. 


INSURANCE ADVISORY COUNCIL 

The insurance advisory council of the 
Cincinnati Association of Credit Men, 
was launched April 19, following the 


appearance before the organization of 


FE. B. Moran, manager of the central 
division of the National Association of 
Credit Men, manufacturers’ group, at 
Chicago. Seven of the local insurance 
men joined the advisory council, which 
will be limited to ten. As soon as the 
membership is completed, the council 
will hold a meeting to elect a chairman, 
and arrange for an insurance meeting 
of the credit group. 








H. E. Manee President 
Appleton & Cox, Ine. 


SUCCEEDS THE LATE D. F. COX 


Has Served the Firm for Over 51 Years; 
Known as One of Leading 
Marine Underwriters 

Harry E. Manee, long recognized as 
one of the leading marine underwriters 
in New York City, was last Thursday 
elected president of Appleton & Cox, 
Inc., 111 John Street, New York City, 
marine underwriters. He succeeds the 


H. E. MANEE 


late Douglas F. Cox who died recently 
while on vacation in Florida. 

Mr. Manee has been connected with 
Appleton & Cox, Inc., and its predeces- 
sor firm of Higgins & Cox for more 
than fifty-one years. Born in Totten- 
ville, Staten Island, in 1871, he attended 
Bayview Academy there and Packard's 
Business College. On November 12, 
1888, he entered the employ of Higgins 
& Cox. In 1903 he established the ma- 
rine agency in the office of Mehle & 
Kausler in New Orleans, which is ope- 
rating under the name of George S 
Kausler, Ltd. 

Returning to New York City after 
three years Mr. Manee resumed his 
underwriting activities and was later 
elected executive vice-president of Ap- 
pleton & Co., Inc. Because of his wide 
knowledg of world conditions, commodi- 
ties and trades, Mr. Manee is considered 
an authority on all phases of ocean ma- 
rine insurance. He has served on many 
important committees of the business. 

30th Mr. Manee and Mr. Cox com- 
pleted fifty years of service with the 
organization in November, 1938. They 
were then guests of honor at a dinner 
given at Busto’s Restaurant in New 
York City, with more than 200 persons 
attending. 





New Illinois Fire Co. 


The Plymouth Insurance Co. has re- 
ceived a certificate of authority from the 
Illinois Insurance Department to trans- 
act a general fire insurance business 
under Class 3 of the Illinois Insurance 
Code. The company has a paid-in capital 
of $500,000 and a paid-in surplus of 
$750,000. The controlling stock interest 
of the company is held by the National 
Bond and Investment Co. The home 
office of the new insurance company will 
be at 228 North LaSalle Street, Chicago. 





FIRE ASSOCIATION DIVIDEND 

Directors of the Fire Association of 
Philadelphia have declared a dividend of 
$1 a share, payable May 15 to stock of 
record April 19. Directors of the Lum- 
bermen’s, member of the same group, 
declared a dividend of $1.75 a share, pay- 
able the same day. 
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Cincinnati Underwriters To 


Give Testimonial Dinner 


Portrait by Carlson 


SCHWEER 


JOSEPH F. 


Che Cincinnati Fire Underwriters As- 
sociation will give a testimonial dinner 
at the Club, April 30, in 
honor of the twentieth anniversary ol 
Joseph IF. 


Cincinnati 
Schweer as its secretary. 
Principal speakers will be Vice-Presi- 
dent S. M. Buck of the Great American, 
Chicago; Insurance Superintendent John 
\. Lloyd of Ohio, and Milton Baker, 
local radio official. Thomas M. Geoghe- 
the association, will 
preside. Representatives of the local 
boards of Cleveland, Toledo, Columbus, 
Akron and other cities as well as a num- 
ber of company men both from Ohio and 
elsewhere, will be present. George Wil- 
son is chairman of the committee on ar- 
rangements, and serving with him are 
Thomas W. Earls and Arthur M, O’Con- 
nell, 


gan, president of 


Thomas W. Langstroth Dies 


Thomas Winsor Langstroth, former 
Glen Ridge, N. J., councilman, died 
\pril 21 in Mountainside Hospital after 
a short illness. He was 79. He resided 
at 10 Appleton road, Bloomfield. Mr. 
Langstroth was born in Blootmfield and 
lived in that town and Glen Ridge all 
his life. He served on the Glen Ridge 
Council from April 15, 1901, to March 
17, 19022. He was one of the men in- 
strumental in the action which saw Glen 
Ridge break away from Bloomfield in 
1895 and form a borough. 

Mr. Langstroth also had served as a 
member of the board of governors of 
the Glen Ridge Country Club, of which 
he was an organizer; was a member of 
the former Glen Ridge Men’s Club and 
belonged to the Congregational Church 
of Glen Ridge. For forty-seven years 
Mr. Langstroth served as an agent of 
the Connecticut Fire and for more than 
forty years was a special agent of that 
company. He maintained a general in- 
surance office at 24 Commerce Street, 
Newark. Besides his wife, Mr. Lang- 
stroth leaves a daughter, a son and two 
brothers. 

CANADIAN FIRE LOSSES 

Fire losses in Canada remained high 
during the week ended with April 13, 
the estimate being $292,800. The loss is 
approximately the same as the previous 
week's total of $299,000 but well above 
the loss of $172,500 for the correspond- 
ing week a year ago. The greatest con- 
tribution to the week's total was made 
in Quebec province when a section of 
the village of St. Fabien burned. Fire 
losses in Canada from January 1 to April 
13 totaled $4,143,775, being considerably 
lower than the loss of $6,047,200 for the 


corresponding period last year. 
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HONOR JOHN B. DACEY 


Albany Field Club — Charter 
Member With Life Membership on 
Thirtieth Anniversary in Field 


Last Friday night at the regular meet- 
ing of the Albany Field Club held at the 
Ten Eyck Hotel, Albany, N. Y., around 
fifty members and guests gathered to 
honor John B. Dacey, state agent of the 
Boston, on the occasion of his thirtieth 
anniversary traveling the eastern New 
York field. 

Mr. Dacey is the only active charter 
member of the Albany Field Club and 
he was presented by the club with a 
Certificate of Life 
Tribute was paid to him 


suitable engraved 


Membership. 
by several speakers who lauded him on 
his devotion to his work and for his 
loyalty to the Albany Field Club through- 
out its twenty-eight years of existence, 
Among the prominent guests were 
George Jamison, Assistant Superintend- 
ent of Insurance; LeRoy T. Brown, sec- 
retary America Fore Companies; C. T 
Tillotson, assistant secretary London & 
Lancashire; A, T. Lovett, W. C. Hunter, 
M. L. Hughes and John C. Mosher 


Best’s Fire and Casualty 
Aggregates and Averages 


Brief announcement was made in these 
columns last week that the Alfred M 
Best Co. 75 Fulton Street, New York 
City, is marking its fortieth anniversary 
vear by bringing out an entirely new 
publication, called Best’s Fire and Cas- 
ualty Aggregates and Averages. The 
first annual edition will be ready for 
delivery about the end of May. 

The past is a reliable guide to the 
future This publication will) be of 
value to those connected with the busi- 
ness, in visualizing the future trends of 
fire and casualty insurance. because it 
will contain accurate data for from 
twenty to fifty years up to the present 
date. 

Best's Aggregates will cover the fire, 
casualty, surety and marine business as 
a whole besides breaking it down for 
individual companies, for stock, mutual, 
reciprocal and Lloyd’s and for all types 
of coverages. To make the various ex- 
hibits graphically and instantly under- 
standable, they are shown not only in 
figures but in charts, graphs and tables 
wherever possible. All this vital picture 
of a business has been carefully com 
piled and condensed into a_ 150-page 
volume, 


Bargar Eastern Manager for 
Trinity Universal of Texas 


The Trinity Universal of Dallas, Tex 
as, has appointed H. H. Bargar as man 
ager of the Eastern department, with 
offices in the Insurance Exchange Build 
ing, 401 Walnut Street, Philadelphia. He 
has served as local agent, special agent 
and branch manager and for the last six 
months has been engaged in general 
production work for the Trinity in Ohio. 
The Eastern department has supervision 
over Pennsylvania, New Jersey and 


Maryland. 


DROP INSURANCE ON NUDES 

Baxter L. Brown, president board of 
public service, has indicated the City ot 
St. Louis will drop the $30,000 insurance 
against vandalism it now carries on the 
Carl Milles statuary in Aloe Plaza. Thie 
nudes, supposed to represent the wedding 
of the Mississippi and Missouri Rivers, 
will be unveiled on May 11. The insur- 
ance policy now in effect will expire on 
May 14. Brown commented: “If we're 
going to insure the Milles art, we might 
as well insure all the statues in town 
I don't believe anyone is going to try 
to break the statues in spite of all the 
talk about the nudity. When they're 
undraped, people will get used to them 
and forget about it.” The statues were 
insured for $60,000 during transport to 
the Plaza. The insurance was cut in half 
when the nudes were safely delivered. 


Se 
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Ass’n of Insurance Agents’ Convention at Wichita 





Falls Cites Cases to Show Credit 
Losses Caused by Lack of Insurance 


More than $600,000,000 a year are lost 
by houses extending credit in this coun 
trv, exclusive of banks and similar lend 
ing institutions, more than half of which 
loss results from the absence of adequate 
insurance carried by the users of credit, 
said Laurence EF. Falls, vice-president of 
the American of Newark, in a talk on 
Wednesday on the necessity for coopera 
tion between credit men and insurance 
before the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Wichita, Kan. Citing three specific 


examples to illustrate how inadequate 
insurance adversely affects credit ex 
tension, he said: 

“In a Mid-Western state, a manu 


making mill-work, 
suffered a fire which damaged its 
physical property something than 
one hundred thousand dollars. The ap 
praised amount of such loss and damage 
was promptly paid by the companies 
carrying the fire property damage insur 
ance; but during the ensuing period of 
business interruption, the manufacturing 
company dipped into its surplus for its 
continuing and unavoidable expense until 
it could restore its buildings and pro 
ductive machinery. It then struggled 
along four and a half vears, with inade 
quate capital, before it failed and settled 


facturing company 
loss 


less 


with its creditors at 10 cents on the 
dollar. Net earnings, or use and occu- 
pancy insurance, was not carried; but 
such insurance protection would have 


saved this loss to the creditors and saved 
the productive enterprise to the com- 
munity, 
Auto Trucks Uninsured 
“Not so far west, in one of America’s 
thriving cities, two young men, by en- 


ergy, natural ability, and application, 
built up a profitable commission busi- 
ness. They convinced a local banker 
that with two new automobile trucks, 
they could substantially expand their 


The 


business and increase their profits 


bank loaned them the money to buy 
the trucks; but nothing was said about 
insuring the automobiles, nor their opera- 


tion. When a child was killed by one 
of the cars, the resultant verdict for 
personal injury caused the collapse of 


the commission business, and the bank 
lost its money in the crash. 

“In a typical American town, a thrif- 
tv merchant owned a_ building, the 
ground floor of which was occupied by 
his store He rented the second and 
third floors to tenants for dwelling apart 
ments. The building, while adequate to 


his needs, was not of modern construc- 


tion, and a wooden stairway, outside 
the building wall, gave access to the 
second and third floors \ neighbor 


woman, visiting the second floor tenant, 
rested against the railing on the landing 
of the second story. When this railing 
wave way, she was precipitated to the 
vround below, and sustained a fractured 
spine. Satisfaction of the judgment for 
personal injury in this case resulted in 
a settlement by the merchant with his 
creditors at 5 cents on the dollar. An 
owners’, landlords’ and tenants’ liability 
policy would have saved him. 

“There are more than 22,000 members 
of the National Association of Credit 
Men. More than 83% of their number, 
by a recent survey, are the purchasers 
of insurance for the firms which they 
represent. Every one of their members 
is vitally interested to see that those 
using the credit facilities of his house 
carry adequate insurance against the 
risks which might destroy or imperil the 
creditor's ability to discharge the obliga- 
tions incurred by him. The members of 


this association look to the insurance 
business and its agency organization 
throughout the country to effect such 


distribution of needed insurance as will 
reduce, by one-half or more, the some 
600 millions of each year which 
their industry has suffered.” 


loss 


Smith Presents Administration Report 


(Continued 


Automobile Underwriters Association 
that further consideration of their plan 
be discontinued forthwith would have 
been an act of presumption on our part 
and it would have denied recognition of 


and sympathetic understanding of the 
expressed convictions of N.A.U.A., 


spokesmen that present competitive con- 
ditions in the field of financed automo 
bile insurance were chaotic, unbearabk 


and in urgent need of immediate recti 
fication. 

“The N.A.U.A. has postponed final 
action on the new plan until April 29 


to give us an opportunity to be heard.” 
Compulsory Automobile Insurance 


President Smith reported next upon 
the compulsory automobile insurance bill 
introduced in New York State, saying: 

“A little over a month ago something 
of a bombshell was dropped into the lap 
of insurance when a distinguished Super- 
intendent of Insurance came out em 
phatically in a report to the legislatur« 
of his state in favor of compulsory auto- 
mobile insurance For twelve years the 
Massachusetts law has stood alone. At 
tempts have been made in other states 


to have compulsory bills passed, but 
never with success. When, however, the 
Superintendent of Insurance of a key 
state like New York recommends the 


passage of compulsory automobile insur- 
ance legislation, there is a situation which 
provokes attention 

“Recognition is given by the Superin- 
tendent to defects in the Massachusetts 
law, such as the part politics have played 


from Page 1) 


in rates and underwriting, and the faking 
of personal injury claims to cover prop- 
erty damage. Effective administration 
of an adequate drivers’ license law, and 
of traffic laws should be a part of the 
program, states the Superintendent, and 
he adds that insurance companies should 
not have to compete with state funds. 
The point to be made about this is that 
again the serious social aspects of traffic 
accidents are called forcibly to our at- 
tention. It is a problem that must be 
solved. 

“We have felt that financial responsi- 
bility laws have offered a reasonable 
solution. In any event the insurance 
business should take an active part in 
the research and development of a solu- 
tion. If compulsory insurance proves to 
be a logical answer then the industry 
should lend its support to the end that 
a system, practical and workabie and in 
line with sound insurance principles, is 
adopted. 


The Grocers and the Church 


“Two developments, one now in oper- 
ation and the other under consideration, 
aimed at eliminating agency service, have 
come forcefully to the fore during recent 
months. The National Retailer Owned 
Grocers (a national association of groc- 
ers, owning cooperative warehouses 
throughout the country), has established 
an insurance agency in Chicago for the 
purpose of writing the insurance on these 
warehouses, the independent grocers and 
their employes 

“A fantastic phase of the proposition 


is the furnishing of free fire insurance 


to grocers, based upon the volume of 
their monthly purchases. 

“When grocers (who, themselves, are 
iniddlemen) are faced with such severe 
competition from cooperatives aimed at 
eliminating the middleman, it is incon- 
sistent for grocers to buy their insur- 
ance requirements in such a way as to 
circumvent agents. Agents with grocery 
accounts on their books should watch 
them carefully, should first review and 
analyze them to make sure they are 
properly covered, and if this unfair com- 
petition develops, should drive home the 
inconsistency pointing out the impor- 
tance of all middlemen maintaining a 
united front. 

“Reports have come to light that the 
Methodist Church is contemplating some 
sort of plan for handling the insurance 
on its many properties on a cooperative 
basis again an effort to eliminate the 
middleman. It is hard to believe that 
this church organization would take any 
such step in direct opposition to the 
large number of agents who are actively 
supporting the church. Like all such 
trends it should be carefully watched by 
any of our members who are also mem- 
bers of the church and if the plan de- 
velops further steps should be taken to 
acquaint the leaders with the true facts 
about insurance.” 


Home Owners’ Loan Corporation 
After reviewing briefly steps leading 
up to awarding of the new insurance 


contract by the HOLC to the Stock 
Company Association President Smith 
continued: 

“The confusing and disturbing thing 


that has arisen in the HOLC operations 
since the passage of the Mead Extension 
\ct is embraced in what is known as 
‘Agreement for Tax Insurance Account’ 
(Form 553), and a form known as ‘Appli- 
cation for Extension of Time for Pay- 
ment of Indebtedness’ (Form 193), both 
of which are used in connection with 
solicitation by field representatives of the 
HOLC for borrowers to extend their 
loans. 

“In these forms the home owner gave 
up his free right of choice in the selec- 
tion of his insurance agent, agreed to 
deposit a monthly payment and con- 
ferred upon the HOLC authority to place 
the insurance with its contract carrier. 
Much confusion resulted therefrom where 
renewal policies issued by agents were 
returned by regional HOLC offices with 
direction to cancel. Complaints by some 


insurance commissioners and many 
agents fortified the National Associa- 


tion in making representation to the 
HOLC that these forms were not under- 
stood by the borrowers and were creat- 
ing confusion and annoyance. 

“We are advised that these forms are 
now under revision. It is expected the 
HOLC will change the present procedure 
and return to the home owner the au- 
thority to secure insurance from the 
agent of his choice where he pays for 
it in accordance with the usual custom. 

United States Housing Authority 

“The United States Housing Author- 
ity, which is engaged in promoting the 
erection of slum clearance projects in 
all sections of the country, is one of the 
governmental agencies that has given 
your executive officers much concern 
during the past six months. Our first 
interest was the insurance on some forty- 
four projects, originally owned by the 
Public Works Administration, but trans- 
ferred to the USHA when the latter was 
organized by Act of Congress. These 
are known as USHA-owned projects, and 
the insurance is placed and paid for by 
the government. Originally the business 
was written in stock companies by a 
member of this association. Later the 
fire insurance was cancelled and placed 
under binder with the Stock Company 
Association, followed by efforts to work 
out a suitable proposition in which rep- 
resentatives of the National Association 
took an active part. However, the Stock 
Company Association was not successful, 





SIDNEY O. SMITH 


and the major part of the fire business 
was written direct in mutual companies, 
the casualty business later following the 
same course. 

“Our primary concern with regard to 
this block of business was that it might 
serve as a measuring stick for the plac 
ing of insurance on the $800,000,000 of 
USHA - aided slum clearance projects, 
which will be owned and managed loca! 
ly, but almost entirely financed by the 
government, and on which the insurance 
will be placed by the local housing au 
thority. On several of these projects 
which have been completed the insur- 
ance has been placed in stock companies 
through local agents, the business in 
some instances at least being handled 
under the local board placement plan 
We recommend that agents, residing in 
communities where these projects are 
under construction, or contemplated, vig- 
orously solicit the business. The fire 
rating organizations will, we feel sure, 
give every possible consideration to thie 
project, and the same may be said for 
the casualty companies with the casualty 
business involved. 

Uniform License Laws 

“Nearly eighteen months ago at the 
St. Paul convention, the membership of 
the National Association instructed its 
officers and executive committee to pro- 
ceed in the drafting of an agents’ licens 
ing law that would be ‘adequately pro- 
tective and not unduly restrictive. We 
have labored long and strenuously and, 
we trust, intelligently on this assign- 
ment. We have believed that the draft 
brought forth should preferably have the 
substantial approval and support of the 
companies. In our numerous conier- 
ences with authorized company repre 
sentatives a spirit of reasonableness and 
sincerity has prevailed. 

“Interpreting the majority views of thie 
membership, the National Association for 
many years has supported the principle 
that no agent is entitled to any compen- 
sation he has not earned. With equal 
vigor we have opposed the performance 
of agency functions upon the part of 
salaried company employes. The Vir 
ginia, Louisiana and Montana litigation 
and parallel studies by the National As 
sociation of Insurance Commissioners 
have served to delay the completion of 
our task.” 

OTHER REPORTS ON MEETING 

Additional stories having to do with 
the local agents’ convention at Wichita 
this week will be found on Pages 31 
and 32 and in the casualty section of 
this issue. 





LEASE QUARTERS IN NEWARK 

Corroon & Reynolds, Inc., has leased 
quarters on the ninth floor of the Na- 
tional Newark Building in Newark, N. J. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Most of my readers are probably aware 
of the severe weather that has “raged” 
in up-state New York until only a few 
ago. Riding along the Cherry 
Valley Pike in New York there were 
snow banks over ten feet high. At one 
point soft, 
keep on pavement,” reared its head above 


weeks 


a sign reading “Shoulders 
a huge snow bank, running along the 
pavement for a mile or so. In this case 
the instruction was closely followed by 
all motorists (with a 
anything would 


mounted 


smile) as doing 
impossible 


ski- 


have been 


unless you your car ‘on 
runners or sleighs. 

It has not often happened that in 
early April I was snow-bound, as I was 
recently on a road near Middleburg, 
N. Y., on a narrow road. If we had not 
found a place to turn, we would proba- 
bly have had to spend the night there. 

At Middleburg, N. Y., I stopped at a 
restaurant (after having come back safe- 
ly after the above-mentioned adventure) 
for rest and refreshments. The pro- 
prietor’s name is Shalmandine. From 
this name he has evolved a clever road- 
side sign as reading “Shal-Man-Dine?” 
followed by address of the restaurant. 

* * * 


Merited Honor to Jack Dacey 


This is a tribute from me to my friend 
Jack Dacey on the occasion of the thir- 
tieth anniversary of the Albany Field 
Club on Friday, April 19—and the AI- 
bany Field Club is the oldest in the 
Eastern territory next to the Smoke & 
Cinder Club at Pittsburgh, Pa. Jack 
Dacey, special agent of the Boston and 
the only surviving charter member of 
the club, was surprised by a fine tribute 
paid to him by the club for which he 
has done a great deal in building up the 
organization, and which I think is well 
merited. He received an engraved scroll 
in which his career as an able and pop- 
ular fieldman and as a man are set forth 
together with an acknowledgment of his 
services in promoting the interests of the 
field club. 

I met Jack at the close of the meeting 
and he said it was one of the happiest 
days of his life. Long life, happiness 
and good health and prosperity to him! 
I might add that he has done magnificent 















work for his company, the good old 
Boston, whose vice-president, Lloyd 
Greene, traveled with me in New York 
State for many years and who, also, was 
a man of the same personal and business 
calibre as his successor in the field, Jack 
Dacey. The whole episode shows that 
a man can be successful and remain pop- 
ular and liked by his competitors in ex- 
ercising his natural business ability and 
remaining a gentleman both in his per- 
sonal and business ethics. 

James Ryan of the New Hampshire 
presented the scroll to him with a very 
appropriate speech on behalf of the field 
club, and Jack said it was “some speech.” 
A New Englander by birth, but a New 
Yorker by adoption, he has preserved 
some of the New England pronouncia- 
tions. When I want to have a little fun 
with him I usually ask him to pronounce 
(for my pleasure) the word P-A-R-K, 
which we pronounce with an “R.” He 
pronounces it “P-A-H-K,” which is the 
way it is done in Boston. In the nearly 
thirty-five years I have known him, I 
have never known him to be anything 
but a “square shooter,” and his company 
also has that reputation. 

(Personal note to Jack)—All this will 
be good news to Sarah of Plattsburg 
who has waited on two generations of 
insurance men at the Witherill. It will 
gladden her dear old Irish heart, for 
Jack was a favorite of hers. 

x * * 


Definition of Hick Town 
\ hick town is one where the boy at 
the news-stand of the leading hotel is 
allowed to whistle loudly at all times 
while attending to business. 
* * * 


“Perpetual Care” of Graves 

Philosophizing about signs I see at 
cemeteries on “Perpetual care given to 
graves,” I can’t help thinking of the 
many cemeteries I have seen in New 
York State, where the occupants have 
been removed and the ground built over, 
or parks made of them, or covered by a 
thick growth of trees, the tombstones 
overgrown with undergrowth. How can 
the guarantors of “perpetual care” guar- 
antee anything beyond their own lives 
or times? How can they tell what is 
going to happen in a hundred years after 
they have guaranteed “perpetual care” ? 
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Rating Authorities Hold 


Inter-Regional Conference 
While the Western Underwriters As- 
sociation was holding its annual meeting 
last week at White Sulphur Springs, W. 
Va., the various sectional rating organi- 
zations held their inter-regional confer- 
ence. Participating were representatives 
of the Eastern Underwriters Association, 
Southeastern Underwriters Association 
and Western Actuarial Meet- 
ing with the rating experts were Paul 
L. Haid, president, and J. D. Erskine, 
the 


Bureau. 


secretary, of Insurance Executives 
Association. 

Representing the organizations were 
R. D. Hobbs and R. M. Beckwith, West- 


ern Actuarial Bureau; Sumner Rhoades 
and D. Hinckley, Eastern Underwriters 


Association; L. T. Wheeler, Southeast- 
ern Underwriters Association. 

Mr. Haid presided over the confer- 
ence. R. R. Martin, Atlas, attended for 
the E. U. A.; E. A. Henne, America 
Fore, for W. U. A.; E. T. O’Beirne, 
Automobile at Atlanta, for S. E. U. A. 

Participating in the conference also 
were W. J. Ward, manager New York 
rating organization; W. F. Roembke, 
manager Explosion Conference; J. R. 
Dumont, manager Interstate Underwrit- 
ers Board, and W. B. Burchell, secretary 
Commercial Union. 





CANADIAN FIRE MARSHALS 

The 1940 annual meeting of the Asso- 
ciation of Canadian Fire Marshals will be 
held on Tuesday and Wednesday, May 
14 and 15, at Quebec city. This is 
in the week immediately following the 
annual meeting of Fire Marshals’ section 
of the N.F.P.A., and the general meeting 
of that body. 
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Personal Solicitation Produces Business 


... but every agency needs other specialized help in developing business, too 


... Help of a friendly Company equipped to 
render prompt, specific cooperation. ... Help 
of a local Fieldman ready with aggressive, 
on-the-spot assistance. 


That’s the additional, worthwhile business-building cooperation offered by: 


THE HANOVER FIRE INSURANCE CO. of New York 
THE FULTON FIRE INSURANCE CO. of New York 


Home Office 
111 John St., New York 





Insurance Exchange, Chicago 


Western Dept. 














I eh i cl, 








es seapee 

















= 

















RE RAHM SS, EE. 


April 26, 1940 












Us 
THE EASTERN 
UNDERWRITER 


ese 








—— 


Page 27 

















J 
Any ins¥™ 


Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 











WHO 
Missed the Boat? 


THE MAN confronted by a stack of 
unpaid bills after four months lay-off 
with a fractured knee, or, THE AGENT 


who failed to sell him Accident Insurance? 


LOYALTY GROUP agents are in 
a sound position to sell their clients 
peace-of-mind insurance because their 


Accident Policies are UNSURPASSED. 


Alert agents everywhere can find the 
way to travel FIRST CLASS CABIN. 
Check up on the tried performance 
of Loyalty Group Accident Policies. 


COMMERCIAL e MONTHLY PREMIUM 
@ GROUP e 





FIREMEN'‘'S 





INSURANCE COMPANY OF NEWARK. NEW JERSEY 


The Girard Fire & Marine Insurance Company The Concordia Fire Insurance Co. of Milwaukee 
National-Ben Franklin Fire Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
Pittsburgh Underwriters e¢ Keystone Underwriters The Metropolitan Casualty Ins. Co. of N. Y. 
Milwaukee Mechanics’ Insurance Company Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 
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Despard Deplores Commission Cuts; 
N. Y. Brokers Hold Annual Meeting 


80 or even 70% of the premium reduc- 
tion. 
“For example, and briefly, the 


The Insurance Brokers’ Association of 
New York held its annual meeting Tues- 
New York, with 
Thomas I. Parkinson of the 
Life Assurance Society the chief speaker. 
\ report of his address is published on 


day in President 


Equitable 


Page 13 of this issue. 
At the 
preceding the 


association’s business meeting 
Porter Gore 
three 


luncheon F. 
was elected a director for years 


and the following directors were re 
elected for three-year terms: J. F. Bren 
Burdick & Hunter Co.; 
Thomas F. Handy ot 
Benedict & Benedict; R. FE. Kipp of 
Delanoy, Kipp & Swan; H. W. Schaefer 
and William Schiff. Elected for terms 
of one year were George E. Nichols of 
& Nichols, and W. C. 
Thomas of Flynn, Harrison & Conroy. 
Officers will be elected by the directors 
at their first meeting 


nan of Rollins, 
C. L. Despard; 


Gaines, Silvey 


Presenting his report as president, Mr 
Despard took notice of the decision of 
the Supreme Court of the United States 
in the Virginia resident agent act case, 
saying: “You have read in the news 
papers of the six to three decision of 
the U. S. Supreme Court in the Virginia 
case on the counter- signature feature of 
the resident agency law. We can agree 
with Justice Roberts in his minority 
opinion that the plain effort of Virginia 
is to compel a non-resident to pay a 
resident of Virginia for services which 
the latter does not in fact render and 
is not required to render. Furthermore, 
your directors believe that brokers were 
not given a fair chance to describe the 
services of a broker for the record.” 

Turning to other problems Mr 
Despard said: “Your board is mindful 
“2 the tendency of underwriters to force 
brokers to stand more than a fair pro- 
portion of the reduction in rates by in- 
ordinately decreasing the commissions. 
We, of the association, cannot and do 
not object to reduction in rates and di- 
minution of cost of insurance to the 
public. We welcome, and will at all 
times endeavor to further the reduction 
ot the costs of insurance; but we hold 
that it is unjust to compel the brokers 
to stand more than their share. We will, 
or perhaps I should say, we ought to 
agree to a reduction in the commission 
scale in proportion and only in propor- 
tion to the reduction in company ex- 
pense loadings. We cannot give ade- 
quate service and at the same time stand 


CHICAGO 


com- 
panies during the course of the last 
year have demanded that brokers agree 
to a graded scale of commissions on 
compensation risks. We, for our part, 
insisted that compensation commissions 
be restored to 10%. Meetings were held 
with company officials and company bu- 
reaus. Our association, at these meet- 
ings, was ably represented by Mr. Bren- 
nan and Mr. Wallace and their com- 
mittee. It was agreed that an appeal 
be made to the Insurance Department 
to the end that the fee paid by the com- 
panies for the support of the Industrial 
Commission should be placed on the loss 
side of the ledger, thereby permitting 
the payment of a 10% commission to 
brokers and the maintenance of the 40% 
allowable acquisition cost. Mewever, 
when and if this appeal is made, it will 
probably be necessary for the brokers to 
agree to a lower commission on pre- 
miums of over $5,000 each exposure, on 
the basis of some graded scale plan. 

“Recently we learned that the boiler 
division of the National Bureau of 
Casualty & Surety Underwriters had 
worked out a plan permitting brokers 
to experience-rate boiler insurance but 
on investigation we found that the ex- 
perience-rating was nothing more or less 
than a lowering of commissions on boiler 
insurance to such an extent that the 
maximum reduction proposed to give the 
brokers only a 3% commission. The evils 
of this plan are obvious to all of us. 
Fortunately, your casualty committee 
was able to persuade ‘the company execu- 
tives that even a permissible basis would 
be disastrous. The matter is not yet fin- 
ished and it will be necessary for your 
conunittee to discuss with company ex- 
ecutives and the boiler division of the 
National Bureau, some modification of 
commissions on the larger boiler and 
machinery risks.” 





NEW LOCAL BOARD IN PA. 

A new local board has been organized 
in Bradford, McKean County, Pa., known 
as the Insurance Agents Association of 
Bradford. Its membership comprises 
almost all the active local agents and the 
several meetings held preparatory to 
completing the organization indicate 
there is a good prospect for an active 
group. The officers are president, Ar- 
thur Bauer; vice-president, Charles 
Wheeler; secretary, Paul M. Douglas; 
treasurer, Robert Bromeley. The asso- 
ciation will meet on the first and third 
Tuesday of each month. 











Marsuy & MCLENNAN 


Incorporated 


INSURANCE 


164 West Jackson Boulevard, Chicago 


April 26, 1940 























New YORK BUFFALO PITTSBURGH CLEVELAND COLUMBUS 

DETROIT INDIANAPOLIS MILWAUKEE MINNEAPOLIS DULUTH 

PHOENIX SAN FRANCISCO Los ANGELES PORTLAND SEATTLE 

| VANCOUVER MONTREAL BOSTON St. Louis LONDON 
— a _ 














Smoke & Cinder Club Holds 


Ins. Information Inquiry 


An educational question and answer pro 
gram, modeled on the highly successful 
“Insurance Information Inquiry” of this 
year’s Pittsburgh Insurance Day, featured 
the April 22 dinner meeting of the Smoke 
& Cinder Club of Western Pennsylvania 
Thomas B. Ogburn, Jr., of the Insurance 
Co. of North America, headed the com 
mittee which arranged the program and 
served as the board of experts. Assisting 
Mr. Ogburn were James H. Foster, Royal 
Liverpool Groups; Laurence A. Kenny, 
Tr., Glens Falls; A. G. Trager, of the 
Pearl American Group, and Richard N 
Tripp, Hartford Fire. Questions thor 
oughly covered the fire and marine fields 
and prizes were awarded for correct an 
swers. A large attendance was recorded. 

The president of the club, Frank A 
Meisel, North British & Mercantile Group, 
announced that a dinner dance in honor 
of the women would be held on May 25 
at the Highland Country Club. He ap 
pointed the following committee on ar 
rangements: Joseph G. Junior, Fire Asso 
ciation of Philadelphia; Thomas J. Beagan, 
London Assurance, and A. M. Eckert, 
Commercial Union. 


Syracuse Committee for 
N. Y. Agents’ Convention 


A committee of the Syracuse Under- 
writers Exchange has been appointed to 
handle arrangements for the annual con- 
vention of the New York State Associa- 
tion of Local Agents at the Hotel Syra 
cuse, May 13-15. Those on the commit 
tee are Leonard Kotzbauer, chairman; 
Carl A. Young, Lewis F. Lighton, Thom- 
as H. Munro, Jr., William G. Graham 
and Albert C. Deisseroth, the last named 
being president of the local board. The 
convention program is being prepared 
under the direction of J. W. Rose of 
Buffalo, secretary val the state association. 


CATO GETS LOCAL AGENCY 
John H. Cato, Jr., Virginia special 
agent for the Seibels, Bruce & Co., 
group of companies in Virginia, with 
Richmond headquarters for the last 
seventeen years and previously a special 
in Virginia for the Fireman's Fund, has 


acquired the R. S. Terrie agency in 
Petersburg. Mr. Terrie died recently 
after operating the agency for many 
years. 


Court Holds Assured 
Can Substitute Broker 


OPINION WRITTEN BY CONWAY 
N. Y. Court of poner Dismisses Suit 
Brought Against Assured and Fidel- 
ity & Casualty ‘By Broker 


The New York Court of Appeals this 
week unanimously held that Richard A. 
Clinchy, insurance broker, was not en- 
titled to commissions on business soli- 
cited by him but subsequently placed 
through a substituted broker. An opin- 
ion was written by former Insurance 
Commissioner and Judge Albert Con- 
way, in which all the other judges con- 
curred. The Court of Appeals reversed 
decisions of the lower courts and dis- 
missed the complaint. 

The case was that of Clinchy against 
the Grandview Dairy, Inc., and the Fidel- 
ity & Casualty. In his opinion Judge 
Conway said: 

“The insurance company must deal 
with the broker selected by the insured, 
if it wishes to write the insurance. The 
insured may change his broker when- 
ever he wishes and for such reasons 
as appear sufficient to him, or for no 
reason at all, as far as the insurance 
company is concerned. Dairy company 
discharged plaintiff as broker and so ad- 
vised insurance company. The latter was 
not then obligated to conduct an inquiry 
as to whether the insured acted in good 
faith. Its duty was to accede to the 
wishes of its insured or to refuse to 
write the insurance.” 

The plaintiff broker was engaged by 
the defendant dairy company to obtain 
insurance for it, including public lia- 
bility and property damage and work- 
men’s compensation. On November 19, 

(Continued on Page 57) 





Alexander F. Mezey of the well known 
Mezey family on William Street became 
the father of his third daughter on April 
17. The baby, Miss Sandra Mezey, and het 
mother, are at the Glen Cove Hospital, 
Glen Cove, N. Y., and are doing fine. 
Her father is the youngest of the Mezeys 
in William Street insurance circles. With 
his brother, Albert E., he runs the Mezey 
Insurance Underwriters, an agency which 
celebrated its sixth anniversary this 
month. Alexander founded the agency 
in 1934 and was joined by Albert E 
three years ago. 
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Says Big Bill 
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more than adequately for the diversion 
and happiness of the feminine visitors. 
The capital letters LoveLy Mrs. Scruggs, 
enhances whenever she appears, the repu- 
tation of Dallas for being the home of 
many of the most smartly attired women 
in the country. No more charming con- 
vention inaugural could have been con- 
trived than the cocktail party given by 
Mr. and Mrs. Scruggs in their attractive 
Dallas home, - 2.2 

The highly respected and universally 
liked Thomas Lauve of Dallas, talks en- 
tertainingly of past history of the asso- 
ciation whose first president he was. * * * 

Add _ striking couples—The handsome 
Arthur Barrett and the tall and lovely 
Mrs. “Billy” Barrett. * * * Old friends, 
too briefly glimpsed—“VPete” and the 
“Countess Maritza” Drake, Oklahoma 
City, George Bohman, Omaha, and Mr. 
and Mrs. Alton Jones, Dallas. 

The formal dinner dance of the asso- 
ciation with music by Anson Weeks 
and accompanying vaudeville entertain- 
ment was outstanding among convention 


functions intended to be of — that 
sort. * a 
Eric Gambrill, Dallas, starts an ex- 


perience meeting to which most succeed- 
ing speakers subscribe honestly if not 
altogether joyously. * 

Kemp S. Dargan, aad invites the 
first convention session to consideration 
of several important aspects of the busi- 
ness and comments ably upon them, * * * 

The otherwise completely masculine 
atmosphere of the general sessions leav- 
ened by the presence of the pulchri- 
tudinous Mrs. Eloise McCurdy whose 
terpsichorean skill made her numerous 
dinner dance partners victims to con- 
tinuous “cutting in.” * * * 


Edward Elwell Welcomed 


Edward Elwell, New York, United 
States manager of the Royal Exchange 
Group and recognized as one of the 
ablest executives in the younger group, 
seen at all sessions pulling contempla- 
tively at his pipe in what is suspected to 
be the typical British manner. He is 
also delightfully welcomed at various 
social functions. * * * 

Langdon Quinn, Atlanta, makes casual 
reference to light trotting harness which 
somewhat mystified those who did not 
understand that he used to own a 
horse. * * * 

Those visitors who were accorded the 
privilege of meeting Mrs. Margaret 
Scruggs Caruth of Dallas, now compre- 
hend the height of distinction which may 
be obtained when a youthful face is sur- 
mounted by an aureole of utterly white 
haw. * 3 3 

Floyd West, Dallas, faithfully attend- 
ing every session, listening intently but 
saying nothing which disappointed those 
who, knowing him, know also how much 


to the point he could talk on any sub- 
ject if he chose. * * * Sam Houston 
Riley, Dallas, relaxes from his exacting 


life as an insurance leader of Texas by 

spending his spare time on his big pecan 

ranch at Pilot Point near Dallas. * * * 
Lovely-To-Look-Ats 

Some of the lovely-to-look-ats whom 

the late O. O. McIntyre must have seen 


when he declared that Dallas led the 
nation in its ratio of beautiful and smart- 


ly frocked young women are Mrs. 
Stuart Scruggs, Mrs. Arthur Barrett 

Mrs. George Lillipons Schepps, Miss 
Mary Elizabeth Cochran, Mrs. Bob 
Patillo, Miss Frances Thompson and 
Mrs. Bob O’Donnell, all of Dallas. Add 
i same group, Mrs. Herbert Stebbins 


of Denver and Mrs. 
San Francisco. * * * 

Your reporter made happy by finding 
at the Scruggs cocktail party, the eye- 
resting Miss Frances Thompson, an old 
friend rediscovered after a lapse of many 
years. * * 

More Laokis alikes: Insurance tycoons 

-Arthur Simpson, Dallas, and Leland 
Cutler, San Francisco. * * * 

F. E, Parkhurst, Jr., association vice- 
president, from Wilkes- Barre, Pa., who 


Leonard Daniels, 
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brought the interesting message from 
eastern Pennsylvania, is a partner in 
what is said to be the oldest general 
agency in the United States, Thompson- 
Derr Bros., Inc. The agency has on its 
premises a museum of fire equipment in 
which is included one of the oldest 
fire engines in the United States. It 
is of course, the original pumper 
type. * * * 

So it was bugle beading which made 
that evening frock of Mrs. Bob O’Don- 
nell so distinctive! Mrs. George Lilli- 
pons Schepps defines a skipper as “the 
man that does the boat” which defini- 
tion is original if not wholly informa- 
tive, * * * 

There is no getting away from the 
obvious fact that the smart black frocks 
of various kinds worn by the attractive 


Miss Mary Elizabeth Cochran are the 
kind of frocks Miss Mary Elizabeth 
Cochran should wear. Did you know 
that her grandfather, who established 


the Trezevant & Cochran Agency at 
Dallas was not only a Thirty-Third De- 
zree Mason, but at one time, was the 
national head of the entire Masonic 
order, * * * 

If J. O. (Doc) Smith of 
agency isn’t what we 
mind when we speak of a “breezy” 
Westerner, he will do until one comes 
along. And not incidentally at all, he 


that same 
Ieasterners have in 


did a fine job in helping to entertain the 
out of town visitors. * * * 

Ed Smith, Texas manager, Home of 
New York was host to a cocktail party 
enthusiastically and happily attended by 
the entire convention. * * * 

Belgrano’s Americanism Talk 

I’, N. Belgrano, Jr., president of Pacific 
National Fire, San Francisco, talked both 
convincingly and inspiringly on Amer- 
icanism and made all who heard him glad 
that the circumstances which delayed 
his arrival a day, did not keep him from 
reaching Dallas in time to appear on the 
program, * * 

Crueger Smith, Dallas, admittedly one 
of the country’s leading authorities on 
workmen’s compensation underwriting, 
learning with mixed emotions of the re- 
scinding by the Texas Insurance De- 
partment of the retrospective rating 
plan. * * * 

The American Association of Insur- 
ance General Agents is appropriately 
named and is becoming increasingly an 
important factor not only in the insur- 
ance field, but in the economic life of 
the country. The convention was gen- 
uinely inspiring and it is certain to have 
been productive of much good to the 
business as a whole. No hosts could 
have been more cordial or more efficient 
than those charged* with the responsibil- 


HONOR LAWS IN PITTSBURGH 

George F. “Warden” Laws was hon 
ored by his Pittsburgh agent and com- 
pany friends at a farewell dinner in the 
Roosevelt Hotel on April 19. For the 
past three years, “Warden” Laws has 
been connected with the Pittsburgh office 
of the North British & Mercantile Group 
Immediately following the dinner he 
boarded a train for Chicago where he 
will serve his company as the superinten- 
dent of the inland marine department 
in fifteen Midwestern states. 

Wallace M. Reid, of Wallace M. Reid 
& Co., presided at the dinner and pre- 
sented Mr. Laws with a traveling bag as 
a token of friendship and esteem from 
his many Pittsburgh friends. 


S.N. SCHWARTZ IN NEW OFFICES 

S. Nicoll Schwartz, insurance broker 
who is first vice- -president of the Gen- 
eral Brokers Association, moved his of- 
fices this week from 111 John Street to 
80 John Street, where he occupies larger 
space than previously. 





ity of entertaining the visitors. Their 
invitation to come again is certain of 
early acceptance by many individuals 
even though a number of forthcoming 
association meetings may have to be held 
elsewhere. 
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American Equitable Assurance Company of New York 


Capital $1,000,000.00 


Capital $1,000,000.00 


Knickerbocker Insurance Company of New York 
Capital $1,000,000.00 


| Slobe & Republic Insurance Company of America 


Established 1862 








Merchants and Manufacturers Insurance Company 


Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 Capital $1,000,000.00 


Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland 


92 William Street 


CHICAGO 
PITTSBURGH 


of New York 


Capital $1,000,000.00 


United States Fire Department 


Losses paid exceed 


Two Hundred and Fifty Million Dollars 


Corroon & Reynolds 


Incorporated 
MANAGER 
Departments 


SAN FRANCISCO 
KANSAS CITY 





Established 1869 
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Dauwalter on Points to Check in 
Selecting a Fire Insurance Company 


F. S. Dauwalter, assistant general man- 
ager of the National Board of Fire Un- 
derwriters and director of the 
Business Development Office, is inter- 
viewed in this Credit 
and rinancial Management on pomls an 
assured should check Willen sciccling a 
lire imsurance company. ihe magazine 
states that credit and hinancial ouicers 
are beconung more and more conscious 
Ol the miportance of adequate coverage 
both tor their Own Companies and as a 
protection to their Customers. 

Alter discussing elements to be con- 
sidered such as character Mr, VDauwaiter 
Said there are elements Ol a more con- 
crete nature which should be studied in 
measuring the ability of a hre insurer 


former 


month’s issue ol 


to meet its obligations. Said Mr. Vau- 
walter: 
Resources Not Complete Test 
“It is erroneous to consider solely a 


company’s total resources, its policyhold- 
ers’ surplus, or both, in that connection, 
No sound banking institution lends 
money to a customer upon a statement 
ot his resources alone. It requires a 
complete statement of both his resources 
and his liabilities and its judgment in 
deciding either to make or to deny the 
loan is based upon caretul consideration 
of both. Similarly, u selection of a hre 
insurance company is based upon a state- 
ment of net resources or net surplus 
alone, judgment is apt to err. To ar- 
rive at a sound conclusion, net resources 
should be considered only in relation to 
a company’s liabilities, both real and po- 
tential. 

“The real or current liabilities of a 
fire insurance company ordinarily are ol 
comparatively small importance. They 
consist of reserves for reported losses 
which may be accepted in almost every 
case as being conservative because pay- 
ment of such losses will ordinarily be 
made in the course of sixty days. In 
addition, there are reserves for taxes 
and other miscellaneous items which may 
be accepted at their face value. 


“In addition to reserves for losses, 
taxes and similar miscellaneous items, 
the largest single item which appears 
as a liability in the balance sheet of 


insurance company is 
the reserve for unearned premiums. 
This reserve should represent the un- 
earned portion of the full premium col- 
lected on policies which it has issued 
computed pro rata for their unexpired 
term. It is established for the purpose 


the average fire 


F. SCHUYLER DAUWALTER 
of enabling the company to 
full unearned portion of premiums paid 
to it by policyholders in the event their 
policies should be cancelled or to enable 
it to purchase reinsurance in other equal- 
ly responsible companies should it wish 
to do any reason. 


SO rT Tr 
Unearned Premium Reserve 


“Unearned premium reserve is not a 
current liability. It is only a contingent 
liability in that it is subject to the action 
of policyholders in requesting the can- 
cellation of their policies. In the very 
nature of its business, no solvent ‘going’ 
fire insurance company would decide to 
retire all of its outstanding policies at 
one time thus converting its contingent 
liability for the payment of return pre- 
miums into a current liability unless 
compelled to do so by circumstances 
which would force it into involuntary 
liquidation. In involuntary liquidation, 
however, the unearned premium reserve 
is not a trust fund. It becomes a part 
of the common funds of the company 
upon which all claimants (whether for 
losses or for unearned premiums) have 
a common claim. From the point of view 
of the policyholder, therefore, unearned 
premium reserve should be considered as 
a reservoir of funds which may be drawn 





return the 






tinic for the 


future 
claim which he may 
It is a fund held 
for the protection of policyholders. 


upon at some 
tection of any 
against the company. 


pro 
have 


“A review of the balance sheet pub- 
lished by a fire insurance company of- 
fers no way of determining the possible 
extent of its potential liability. This 


can be measured only by the volume of 
business which it transacts. It is reason- 
able to assume that a company writing 


$2,000,000 in premiums annually has ex- 
posed itself to potential risk and to po- 
tential future demands upon its resources 
which are twice as great as those con- 
fronting a company writing annual pre- 
miums of only half that amount. 


Meeting Obligations 


to risk, this potential 
demand which may be made upon the 
funds of a fire insurance company at 
some time in the future is, ordinarily, 
of far greater importance than any con- 
sideration of its current liabilities. We 
must therefore, look to the income ac- 
count of a company for a_ statement 
ot its net premium writings as a meas- 
ure of its exposure to risk, and in 
an effort to measure its ability to meet 
potential demands resulting from this ex- 
posure, we must look to the balance 
sheet for the funds which a company 
has available to meet its future obliga- 
tions. 

“These funds consist of unearned pre 
mium reserve and policyholders’ surplus. 
The latter, in the case of capital stock 
companies, includes capital funds which 
are held for policyholders’ protection. In 
addition to the unearned premium. re- 


“This exposure 


serve and policyholders’ surplus, there 
should be included any voluntary re- 
serves which have been established to 
meet possible but remote contingencies 
which do not in any sense represent 
liabilities of a current nature. 


“The total of une arned premium re- 
serve, policyholders’ surplus and any vol- 
untary contingent reserve, in relation to 
net premiums written offers a sound 
basis for measuring the ability of one 
company to meet its obligations in com- 
parison with another which writes a 
volume of business that is approximately 
equal. 

“It is essential to sound analysis that 
comparisons be drawn between compa- 


nies writing a volume of business that 
is approximately equal. The business of 
underwriting, the risks of others may 


be conducted successfully only if a broad 
spread or distribution of risk is obtained. 
\ company writing $1,000,000 in premi- 
ums annually cannot reasonably be sup- 
posed to enioy a spread of risk, either 
geographically or industrially, as broad 


as that enjoyed by a company writing 
premiums amounting to $10,000,000 an- 
nually. This factor of risk is one of 
great importance. It is not susceptible 
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HELP 


We believe it’s the func- 
tion of companies to help 
their agents produce busi- 





ness. Through our field- 
men, our executives who 
study agency problems 
from the ground up and 
our adverti depart- 
ment we are constantly 
irying to “help agents 
help themselves.” 
Constructive, friendly 
help of this type cannot 


fail to produce dividends 
for any agency. If your 
office is equipped to han- 
dle more business, it will 
pay you to consider the 
representation of a com- 
pany that can help you get 





that business. 
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to measurement but it may be discon- 
tinued if comparisons are limited to com- 
panies transacting an approximately 
equal volume of business because the 
spread of risk may then reasonably be 
presumed to be equal. 

“Analyses based upon the application 
of these simple fundamentals, when con- 
sidered in conjunction with the history 
of a company and a knowledge of the 
character of its management, will en- 
able the buyer of insurance to select his 





company on a_ sound and _ intelligent 
basis.” 
D. M. E. Bevan has been elected to 


the board of the Phoenix. 
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PERSONAL PROPERTY FLOATER POLICIES . 


INSURANCE 


VY ehave A SIMPLIFIED COVERAGE AND COST COM- 
PARISON FOLDER FOR PERSONAL PROPERTY FLOATER 
IT WILL ASSIST YOU IN SELLING MORE 


COPIES WILL BE SENT TO AGENTS UPON REQUEST. 
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National Ass’n of Insurance Agents Meeting 


Hope for Approval of Fact Finder 
Plan Next Month by Credit Men 


Hope that the National Association of 
Credit Men will approve the Fact Finder 
plan-—which combines the services of 
insurance agents with credit men in pass- 
ing on the protection offered by appli- 
cants for loans—when the association 
meets next month was expressed by 
Frank B. Heller of Newark, N. J., chair- 
man of the insurance advisory comuit- 
tee to credit men, in his report to the 
midyear meeting on Monday. He hopes 
also that the credit men will urge full 
use of the facilities of the Fact Finder 
plan by all of their members, 

Reviewing developments between 
agents and the credit men during the 
last seven months Mr. Heller said: 

“The National Association of Insur- 
ance Agents was asked by the National 
Association of Credit Men, in September, 
1939, to appoint a contact committee 
through which our two organizations 
could perfect plans for the greatest pos- 
sible use of the Fact Finder, which was 
proposed to the National Association of 
Credit Men at its annual convention in 
June, 1939. As chairman of the com- 
mittee from the National Association of 
Insurance Agents, it has been my op- 
portunity to serve both interests, in that 
I have, for some years, been a member 
of the New Jersey Association of Credit 
Men, a constituent body of the National 
Association of Credit Men. 

“So soon after appointment as was 
possible, a meeting was arranged with 
Rk. A. Colliton, director of the Credit In 
terchange Bureau Department of the 
National Association of Credit Men. Mr. 
Colliton pointed out that the services of 
the insurance agents, country-wide, as 
credit investigators through the use of 
the Fact Finder, had been tested chiefly 
in New Jersey. It was called to Mr. 
Colliton’s attention that use of the Fact 
Kinder in other states had not become 
general, because the Fact Finder and its 
usefulness had not yet received the ap- 
proval of the credit methods and prac- 
tices committee. Mr. Colliton disclosed 
not only complete familiarity with the 
needs of credit men and the extent to 
which insurance could be made useful to 





HELLER 


FRANK B. 


them, but his searching analysis of the 
plan to make these two great agencies 
for conservation cooperate to their mu- 
tual advantage, has been helpful to your 
cominittee. 

“At his request, one thousand copies 
of the Fact Finder have been supplied 
to Mr. Colliton, to be used in a further 
test of the adequacy of the present form 
of the Fact Finder. It is conceded by 
your committee and all of those credit 
men and insurance men from whom your 
committee has sought information, that 
a change in the format of the Fact 
Kinder, as first designed, may prove 
beneficial. A study to that end is in 
progress now. 

“Your committee proposed to Mr. Col- 
liton that it be accorded a hearing be 
fore the committee on Credit Methods 
and Practices in Toronto in May, at the 
annual convention of the National As- 
sociation of Credit Men. We anticipate 
such invitation.” 


First Bancredit Corp. Sees 1940 


Banner Year in Premium Financing 


The present year has started out to be 
a banner year for insurance premium 
financing for the First Bancredit Corp. 
of Saint Paul, according to W. A. Bar- 
rett, branch manager at Kansas City, 
Mo. Speaking before the convention at 
Wichita on Tuesday of the Kansas As- 
sociation of Insurance Agents—in con- 
junction with midyear meeting of the 
National Association—Mr. Barrett ex- 
plained to the producers the advantages 
contained in budget servicing premiums. 
Several hundred companies now use the 
First Bancredit plan which was started 
about eleven years ago. Speaking of the 
development of premium financing Mr. 
Barrett said: 

“Our first efforts were confined to fire 
premiums. Later, however, certain cas- 
ualty lines were added, and today our 
service embraces almost every type of 
general line insurance which provides a 
cancellation feature on the part of the 
assured with the return premium based 
on the short rate table. This develop- 
ment made 1939 the biggest insurance 
premium budget year since the inception 


of the plan. 1940 is already ahead of 
1939 for the corresponding period. 
Purposes of Financing Premiums 

“One of the large insurance groups 
has recently placed some interesting in- 
formation in the possession of its field 
men and agents. In this literature, it 
has been pointed out that two of the 
most important factors to keep before 
the agent with reference to a budget 
plan are: 

“1. That the assured will save money, 
and the agent will protect his line 
against competition by placing the cover- 
age on a term basis. 

“2. That the agent must offer both a 
cash and term proposition with actual 
figures in the beginning, in order to: 

“Establish once and for all the exact 
manner in which the obligation is to 
be paid—cash or time; give the assured 
his choice of paying for his insurance in 
advance, or using the cash elsewhere; 
make it unnecessary for the customer 
to be ‘financially embarrased’ when the 
dead line for payments arrive; give the 
producer his money in time to pay his 
companies. 

“A case that will 


should be cited 


D. A. NORTH ON MEMBERSHIP 


Chairman Reports Ass’n Is Aiming to 
Increase Strength of Local Boards 
Throughout the Country 

David A. North of New Haven, chair- 
man of the membership committee and 
also a member of the executive com- 
mittee, reported to the midyear meeting 
of the National Association of Insurance 
Agents at Wichita on Monday that a 
survey of membership activities in the 
various states justifies the committee in 
embarking on a slightly different course 
of action this year. The committee is 
now turning to consolidating excellent 
gains in many communities by strength- 
ening local board units and trying to 
establish practical methods of measuring 
their own effectiveness. 

“We have, therefore, announced to our 
state leaders that we intend to explore 
this subject and have asked them for 
suggestions from which we may estab- 
lish a set of principles which shall be 
recognized as minimum standards for 
local boards,” said Mr. North. 

“We believe that it is very properly 
the function of your membership com- 
mittee to concern itself with this prob- 
lem, because experience has proven that 
wherever there has been a co-extensive 
local board working with the interests 
of the State and National Associations 
at heart, paying its dues promptly, un- 
dertaking comprehensive programs and 
carrying out worthwhile projects—the 
work of the membership committee has 
been at a minimum because the agents, 
themselves, chose to join. 

“It is not the intent of your committee 
to urge the growth or spread of local 
boards, per se, throughout our country ; 
but rather to urge that their growth be 
governed by standards which will make 
it possible to measure their effective- 
ness and to grant them official recogni- 
tion by the State and National Associa- 
tions. We hope it will then be possible 
for all state associations annually to 
review the activities and programs of 
their several local boards and to list 
those cities whose boards have qualified 
for such recognition.” 


GLOBE & REPUBLIC DIVIDEND 

Directors of the Globe & Republic of 
the Corroon & Reynolds Group have de- 
clared a quarterly dividend of 12% cents 
a share, payable April 30 to stockholders 
of record April 20. 


demonstrate a number of the possibilities 
of the budget plan that is available to 
everyone present. This example of fine 
work on the part of a certain agent 
is typical, and will undoubtedly impress 
you as it did those who were directly 
benefited. 

“The proposal outlined was sent to us 
several weeks ago and showed a total of 
twenty-two policies written in eight dif- 
ferent stock companies, and embracing 
coverage that was arranged so that most 
of the policies were written annually. 
First, all of the existing policies were 


itemized showing the expiration date, 
original premium and return premium 
figured as of a common date. Next, 


the new schedule was laid down showing 
that of the total number of policies only 
three would be rewritten on an annual 
basis, and three on a three year term; 
the remaining sixteen being drawn up 
for five years. 

“The total premiums on the new 
schedule were $5,116, and the interest 
charge only $390, bringing the net total 
to $5,507. The three annual policies were 
to be paid monthly. The term policies 
were to be paid annually. All were con- 
solidated on one invoice contract, saving 
a total of $914 by conversion, which, 
less the interest charge, made a total 
net saving of $524. The return pre- 
miums totaling $1,120 were not to be 
applied against the new transaction, but 
were paid to the client who needed the 
cash for current operations.” 
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Seek Dian acai of Education; 
New High Mark for Attendance Made 


Wichita, Kan., April 24.—Registration 
of nearly 800 makes the Wichita meet- 
ing the largest midyear session of the 
National Association, the former high 
having been the Omaha session in 1937. 

The executive committee announces a 
proposed educational program of national 
scope to begin as soon as suitable di- 
rector can be obtained to help state 
associations start a comprehensive pro- 
gram to educate producing agents so 
that they will be of greater service to 
the public. 


Symposium on Profit Motive 


A symposium on the profit motive 
under the leadership of Richard H. Mc- 
Larry of Dallas, Texas, assisted by John 
M. Harrison of the Minneapolis office 
of Marsh & McLennan; Walter Meiss 
of the New York office of the London 
Assurance, and Harold W. McGee of the 
Profit Motive Institute of Los Angeles 
held the opening session crowd one hour 
over time because of questions from the 
floor following the prepared forum. 

The speakers emphasized that the peo- 
ple should support our Government 
rather than have the Government sup- 
port the people and that the Government 
should not use tax money with which 
to encourage consumers cooperatives 


\ 


which compete with the taxpayers. The 
promoters of all non-profit enterprises 
seek to change our social and economic 
system and model a new regime pat- 
terned after those of foreign countries 
with different ideas, different ideals and 
lower standards of living said Mr. Mc- 
Larry, who predicted a loss of profit 
to all American business men along with 
an increase of unemployment, a great 
increase in taxes and a material reduc- 
tion in standards of living should con- 
sumers cooperatives continue to increase. 

John M. Harrison referred to present 
anti-business attitude of Government 
and many citizens as an upside down 
theoretical plan encouraged by foreign 
suggestions and many “isms” and result- 
ing in a regimentation of business that 
tends to discourage individual initiative 
and the investment of capital with the 
hope of making a profit. 

Mr. Meiss said American business had 
been taking it on the chin long enough 
from the so-called intellectuals and 
should start a temperate constructive 
educational campaign to inform the pub- 
lic on the importance and the virtues of 
the profit system which has made the 
United States the greatest nation in the 
world and the most desirable place in 
which to live. 


Huge Crowd at Educational Clinic; 
McCord, Fetzer, Ackerman Speakers 


Wichita, Kans., April 22—An overflow 
crowd at the preconvention educational 
clinic today presided over by L. P. Mc- 
Cord of the McCord Insurance Agency, 
Inc., Jacksonville, Fla., chairman of the 
publicity and education committee of the 
National Association, showed by its en- 
thusiastic reception that the fire and 
casualty insurance agents recognize the 
urgent need of better trained men who 
will not only be sold on the merits of 
capital stock insurance but will be pre- 
pared to also sell the buying public. 

Wade Fetzer, Jr. of Chicago com- 
pared the old-time agent with a Model 
T and urged all local agents to develop 
new economic values that would make 
them insurance counsellors and not mere 
agents. He said the needs of the mod- 
ern assureds were so complicated that 
only the most highly qualified agent 
could render proper service. 

Educational efforts in various states 
run from spasmodic lectures to complete 
university courses with eleven state con- 
ducting short courses of from two to 
four days of intensive study under the 
supervision of local and state boards 
cooperating with colleges and universi- 
ties. Every speaker emphasized the urg- 
ent need of keeping all such courses un- 
der the jurisdiction of state insurance 
associations so that the lecturers could 
be hand-picked and so that enrollment 
could be limited to representatives of 
capital stock insurance companies. 

Prof. S. B. Ackerman of the University 
of Newark told of the successful and 
satisfactory cooperation of his school 
with the New Jersey Association of 
Underwriters whereby he is the educa- 
tional director of the state association 
of imsurance agents and was emphatic 
in his statement that the plan was just 
as helpful to the University of Newark 
as to the fire and casualty insurance men 
of New Jersey. 

Chairman McCord expressed the belief 
that the increased interest in all educa- 


tional work would lead not only to short 
courses, extension work and correspond- 
ence courses in nearly every state but 
would prompt the National Association 
to make it a part of its program. He 
said that such recognition by the national 
body would result in a long-term curricu- 
lum of courses in property and liability 
insurance and this would be merely one 
of the steps to the building of a College 
of Property and Liability Insurance. 


E. C. Niver Addresses 
Brooklyn Ins. Brokers 


The regularly monthly luncheon meet- 
ing of the Brooklyn Insurance Brokers 
\ssociation held Wednesday at the Hotel 
Bossert was addressed, by E. C. Niver, 
vice-president of the New York Board 
of Fire Underwriters. Mr. Niver, who is 
a member of the New York Bar and has 
had wide experience in an executive 
capacity in fire adjustment work, spoke 
on fire loss adjustments.. Mr. Niver out- 
lined briefly the functions of the fire 
loss adjustment committee, and said that 
the present administration wants to help 
the brokers and give them the same ser- 
vice as they do the fire companies. He 
said that it is not the policy of the com- 
mittee to guard the company interests 
alone, but to operate as a service organi- 
zation. Following Mr. Niver’s talk he 
answered questions. 

It was also announced at this meeting 
that the annual golf tournament of the 
organization will be held again this year. 





Walter ©. Les pre Dies 


Walter C. Leach, president of the Min- 
neapolis Fire & Marine, died Monday 
at age 76. He was widely known in the 
Middle West and had served as general 
agent of the Norwich. Union at Chicago 
from 1890 to 1909, when he became presi- 
dent of the Northwestern F. & M. He 
joined the Minneapolis as secretary in 
1916. Mr. Leach is survived by his wid- 
ow, a daughter, a brother and a sister. 


Membership at New High 


The National Association this 
reported that an all-time high member- 
ship of 15,142 had been reached. This 
compares with 14,464 a year ago. 

Five cities are seeking the 1941 mid- 
year meeting. They are Oakland, Cal.; 
Edgewater Park, Miss.; Tulsa, Okla.; 
Augusta, Ga., and Hollywood Beach, Fla. 
Kansas City, Mo., is bidding for the 
1941 annual meeting and Denver seeks 
the 1942 convention. 


week 





California Guiding Principles 

Wichita, Kans., April 23.—Enthusiastic 
over results of the guiding principles 
and adherence program instituted by the 
members of the California Association of 
Insurance Agents and voluntarily agreed 
to by about 85% of the companies op- 
erating in that state, many California 
agents told of the beneficial results of 
the program after the California officials 
gave a detailed report of the preparatory 
plans and the execution of the program 
at the meeting of the state officers pre- 
sided over by William H. Menn, chair- 
man of the national executive committee. 





SMRHA HITS HOLC PLAN 


Insurance Director Smrha of Nebraska 
is reported as ruling that payment by 
insurance companies of any sum to the 
HOLC, as the assured, constitutes re- 
bating and cannot be done as respects 
Nebraska. He says also that payment 
for services rendered can be paid only 
to an agent and the HOLC cannot be 
licensed as an agent. The ruling fol- 
lowed a protest from the American Mu- 
tual Alliance of Chicago that the HOLC 
stating that the HOLC has accepted an 
insurance proposal from the Stock Com- 
pany Association which provides for a 
payment to the HOLC as a fee for col- 
lection of premiums and inspection of 
properties. 


NEW YORK AGENTS’ PROGRAM 
Progress is being made with the pro- 
vram for the annual convention of the 
New York State Association of Local 
\gents at the Hotel Syracuse at Syra- 
cuse, N. Y., on May 13-15. Speakers 
will include Insurance Superintendent 
Louis H. Pink of New York and Presi- 
dent Sidney O. Smith of the Nationa! 
Association of Insurance Agents. A fea- 
ture of the meeting will be the session 
entitled “A Half Day of School,” this 
being the first of the planned educational 
activities of the state association. 
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“aa Death In Wreck of 
New York Central Train 


RUSSELL M. L. 


Wichita, Kans., April 22. - 
Russell M. L. Carson of the New York 
State Association of Insurance Agents 
arrived in Wichita this morning. still 
out of breath because of his narrow 
escape from death in the New York 
Central Railroad’s train wreck at Little 
Falls, N. Y. President Carson’s decision 
to leave the smoking room of the club 
car where he had been reading was made 
just soon enough to allow him to walk 
through three cars and reach his berth 
when the crash came that killed all the 
occupants of the smoking compartment. 

When the jolt came Mr. Carson said 
he thought the engineer had merely 
thrown on the emergency brakes. But 
when he raised the window he saw the 
dining car, which had been immediately 
in front of the car in which he was 
riding, at right angles with his sleeper. 
Despite the heavy jolt, which threw Mr. 
Carson into the corner of his berth, none 
of the occupants of the car in which he 
was riding were injured. Everyone in 
the car was calm and Mr. Carson said 
he did not lose his own calm until the 
following afternoon. He said he heard 
but one scream, that coming when a res- 
cue worker broke out the window of a 
car and glass fell on a victim of the 
wreck. 


CARSON 


- President 





Plans Complete For Big 
Benefit Bridge April 29 


Selections of teams to represent the 
New York Insurance Bridge League and 
the Hartford Bridge League for a special 
match about completes plans for the 
benefit bridge party which the New York 
league will sponsor next Monday eve- 
ning, April 29, at the Hotel Biltmore. 
The Hartford team will be composed of 
James F. Gildea and Elliott B. Brown, 
Travelers; John R. Larus and Alden T. 
Bunyan, Phoenix Mutual Life; Hector 
M. Stevenson and Howard Sumner, 
Aetna Life, and Donald H. Burr and 
Clifford C. Varney, Aetna Casualty & 
Surety. 

Making up the New York team will 
be Harry Lees, United States Fidelity 
& Guaranty ; Ambrose Ryder, Great Am- 
erican Indemnity; C. G. Roth and Harry 
Blohm, National Surety; C. E. Coleman, 
North British & Mercantile; Fred S. 
Knight. Weekly Underwriter; Rex Den- 
nant, Eliel & Loeb and W. A. Rattel- 
man, National Union. 

Tickets are on sale at most com- 


pany offices and reports to the committee 
arranging the party indicates a satisfac- 
The committee has 
which are $1 


tory advance sales. 
announced that tickets, 


per person, may be obtained at the door 
of the Biltmore ballroom Monday night. 
Six outstanding bridge players have 
agreed to give exhibitions during the 
evening. They are Oswald Jacoby, 
Waldemar Von Zedwitz, William Mc 
Kenney, Howard Schenken and Mr. and 
Mrs. A. M. Sobel. 


Frank A. Meinel Dies at 69 


Frank A. Meinel, president of Meinel 
& Wemple, Inc., reinsurance brokers, 
died suddenly from a heart attack Tues- 
day morning at his home in Bronxville, 
N. Y. Funeral services were held yes- 
terday afternoon at McGrath’s Funeral 
Parlors, Bronxville. Mr, Meinel’s widow 
survives. Born in Chicago sixty-nine 
years ago, he served with the Western 
department of the London & Lancashire 
at Chicago from 1888 until 1918, resign- 
ing then as agency superintendent be- 
cause of ill health. 

He lived in Colorado for about four 
years and in 1922 came to New York to 
join his brother’s organization, Meinel 
& Wemple, Inc., United States managers 
for several European companies. Fol- 
lowing the death of William Y. Wemple 
Mr. Meinel became president. He joined 
the Illinois Pond of the Blue Goose in 
1910 and remained a member up to the 
time of his death. 
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Thorn Explains Problems Now Daily 
Confronting War Risk Underwriters 


North America Underwriter States Complete Protection 
Against War Hazards Is Impossible; Says Average 
Rate Is Less Than 114% 


War risk marine insurance is not 
complete coverage against the hazards 
which merchants face, and if it were, 


rates to include all contingencies would 
be crippling to Henry C. 
Thorn, marine New York 
for the Insurance Co. of North America, 
told a large group of representatives of 
insurance buyers at the monthly lunch- 
eon meeting of the Kisk Research Insti- 
tute at the Hotel Astor last Thursday. 
Keen interest was displayed in this sub- 
ject and many questions were asked Mr. 
Thorn at the conclusion of his talk, 
widely heralded as one of the most com- 
prehensive explanations of war risk in- 
surance made since the present conflict 
began. 

Mr. Thorn impressed upon his listeners 
that in proceeding careiully with ques- 
tions of coverage and rates, marine un- 
derwriters recognize their responsibilities 
to their present assureds and to their 
companies. They aim not only to grant 
suitable protection to merchants but also 
to maintain the solvency of the insuring 
companies so there will be no question 
of ability to meet existing obligations 
in event of severe losses. 

With respect to war risk insurance 
rates the speaker revealed that although 
there has been some grumbling about 
high rates, the average rate, ascertained 
by dividing liability assumed by _pre- 
miums received, has been less than 14%. 
Although rates quoted to some Baltic 
Sea ports and other places have gone 
as high as 20% the bulk of premium 
income is received from shipments travel- 
ing routes upon which low war risk 
rates are charged. He compared present 
rates with those prevailing during the 
first World War. In the 1914-18 period 
war risk rates at times were as high as 
15% to 20% with a 30% rate quoted for 
Mediterranean shipments when sinkings 
were heavy in that area. British shipping 
lossés in this war total approximately 
700,000 as against around 7,000,000 tons 
during the World War. 

War Risk Formerly a Basic 
Marine Cover 

Sefore discussing present day prob- 
lems of marine underwriters Mr. Thorn 
presented a brief history of marine and 
war risk coverage. The old Lloyd’s 
policy, which remains the basis for ma- 
rine insurance, contained protection 
against ordinary marine perils, war 
risks, seizure, piracy and other hazards. 
Rates were high and contemplated the 
risk of war as pirates and privateers 
then sailed the seas. It was not until 
after the Napoleonic wars, he said, that 
marine and war hazards were separated. 
Today separate war risk contracts are 
written in this country whereas in Lon- 
don this coverage is provided by en- 
dorsement to marine policies. 

Present war risk contracts cover, 
with restrictions, damage and destrnction 
by warlike acts, capture, seizure and 
detention. Among perils not insured 
are claims for delay and loss of mar- 
ket. Underwriters will permit no aban- 
donment of cargo as a result of seizure 
or blockade of port of destination. Dur- 
ing the World War the frustration clause 
¢ame into being to protect underwriters 


commerce, 
manager at 


from liability for loss of venture without 


there being physical damage to the 
cargo. 

Mr. Thorn explained why underwriters 
must write most policies free of British 
and allied capture and seizure. This 
prohibition thas been lifted in certain 


sections of the world, however. 
While it is permissible for an assured 
to buy his marine insurance from a com- 


mercial underwriter and his war risk 
from the British government war risk 
bureau or that of some other nation, 
thus effecting a saving in premium 


Thorn advised assureds to 
marine and war risk from 
the same source if they desired to avoid 
all trouble arising from doubt as_ to 
cause of any loss. He admitted that 
commercial underwriters could not com- 


charges, Mr. 
secure both 


pete with the subsidized rates offered 
by government war risk bureaus, but 
stated that the merchant who purchases 
such protection runs the risk of delay 
in receiving his money in the event a 
ship is damaged or lost without there 
being exact knowledge of the cause. In 
such a case many months may pass be- 
fore payment can be secured, whereas if 
one underwriter has insured both risks 
immediate settlement of the claim is 
made. 


Ample Facilities in U. S. Market 


The private insurance markets of the 
world still have ample facilities for meet- 
ing present demands for war risk insur- 
ance, Mr. Thorn said. There is no need 
today for any United States Government 
war risk bureau, but he could not, of 
course, predict what may happen in the 
future. The American Cargo War Risk 
Reinsurance Exchange has coordinated 
the facilities of the American market and 
offers huge facilities. During this con- 
flict $3,000,000 has been about the high- 
est value on cargo on any one ship— 
not including gold bullion—while in the 
World War cargo values sometimes 
reached $9,000,000 

The cargo war risk exchange has been 
of extensive benefit to companies, brok- 
ers and assureds, Mr. Thorn stated. To- 
day any insurance company, large or 
small, can assume the entire line offered 
by a broker, as it knows that reinsurance 
arrangements exist automatically. No 
longer does a broker have to travel from 
one marine office to another to secure 
complete protection. He described mak- 
ing of rates by a committee of experi- 
enced underwriters, now meeting daily 
but which meets only twice a week 








IN 1939, ATLANTIC INSURANCE WAS 


over 97% 
BROKER-PLACED 





ness was 100%. 


In the spring of 1936, we announced that over 
91% of the policies on our books (exclusive of re- 
insurance) were placed through brokers and broker- 
agents to whom we paid commissions at market 
rates. We said our objective for broker-placed busi- 
* We still say so, and in 1939 
over 97% of our business was broker-placed. * 
Endorsing the function of the broker and broker- 
agent, we believe that the time is fast approaching 


when all of our business will be broker-placed. 
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when sea warfare is quiet. From six to 
ten thousand risks are received daily. 

Citing some present problems of un- 
derwriters, Mr. Thorn mentioned Danish 
ships, now treated as enemies by the 
British and French; Norwegian ships, 
subject to allied seizure until their posi 
tion is clarified; Dutch ships, carrying 
large cargoes to and from Dutch East 
Indies, which may come under a belli- 
gerent status. Watch must also be kept 
of Belgian and Italian vessels. 

Mr. Thorn said he has been asked by 
those questioning war risk rates on car- 
goes from New York to San Francisco: 
“What is the danger on that route?” 
His reply is: “Then why do you want 
this insurance?” There may be possi- 
bilities of American ships being involved 
in war losses if Japan should move 
against the Dutch East Indies and the 
United States should follow up the Hull 
and Roosevelt statements to Japan with 
action. 

Scuttling Losses 

On the question of scuttling, Mr. 
Thorn said the rule of thumb is that a 
war risk underwriter is liable if the scut- 
tling took place under the guns of an 
enemy ship, but he would not be liable 
if scuttling were done when there is no 
immediate war peril. Mentioning the 
case of the Columbus, he offered the 
opinion that if there were insured cargo 
on board owners could recover, but if 
the vessel had been destroyed by her 
crew an hour before the British de- 
stroyer was sighted then underwriters 
might hold they were not liable under 
war risk insurance. 

Assurance was given by Mr. Thorn to 
his listeners that the American marine 
insurance market is not a blind follower 
of London. While decisions here are 
unquestionably influenced by action in 
London, world’s largest marine insurance 
market, underwriters here often act in- 
dependently. Many rates quoted here 
are lower or higher than those prevail- 
ing in London for the same routes. 
“We try to use our best judgment,” he 
said. 

Surface raiders, rather than subma- 
rines, constitute the worst potential dan- 
ger to shipping, Mr. Thorn said. There 
have been relatively few losses in this 
war from surface raiders, compared with 
the experience of the last war, and he 
voiced the belief that with improved 
weather coming in the North Sea the 
Germans will experience more difficulty 
getting sea raiders out past British 
patrols. 

Committees in New York and London 
are working now on problems arisin 
out of double insurance of cargoes =a 
of missing vessels. Mr. Thorn said there 
have been numerous instances of cargo 
being insured by both buyers and sellers, 
followed by requests for return pre- 
mium. 

J. A. Robinson of McKesson & Rob- 
bins, Inc., second vice-president of the 
Risk Research Institute, presided and 
introduced Mr. Thorn, also several New 
York marine insurance brokers. 





Marine Syndicates Elect 

William B. Harwood was re-elected 
manager and chairman of the board of 
managers of the American Marine In- 
surance Syndicates last week. He was 
re-elected also chairman of the managers 
of the Syndicate for Insurance of Build- 
ers Risks and president of the United 
States Salvage Association, Inc. William 
D. Winter, president of the Atlantic 
Mutual, was re-elected vice - chairman 
of the boards of managers of both 
syndicates and vice-president of the 
salvage association. 

Douglas C. Anderson continues as un- 
derwriter for both syndicates with 5S, 
Donald Livingston assistant underwriter 
for builders’ risks. Mr. Livingston was 
also appointed assistant secretary of the 
syndicates and the salvage association. 
Michael F. McAlinden was re-elected 
manager of Syndicates “A” and also 
manager of the salvage association. 
Ernest W. Schuler and Norman S: 
Adams continue as treasurer and secre- 
tary, respectively, of ail three organiza- 
tions. 
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AUTOMOBILE DEPARTMENT 


PACIFIC NATIONAL FIRE INS. CO. OF CALIF. 
STANDARD INSURANCE CO. OF NEW YORK 
STAR INSURANCE COMPANY OF AMERICA 


INLAND MARINE DEPARTMENT 


ALLIANCE INSURANCE CO. OF PHILADELPHIA 
CENTRAL STATES FIRE INS. CO. OF KANSAS 
PACIFIC NATIONAL FIRE INS. CO. OF CAL. 
STAR INSURANCE COMPANY OF AMERICA 


LOCAL DEPARTMENT 


LAW UNION and ROCK INS. CO. OF LONDON, ENG. 
PACIFIC NATIONAL FIRE INS. CO. OF CAL. 

SCOTTISH UNION & NAT'L INS. CO. OF EDINBURGH, SCOT. 
STANDARD INSURANCE CO. OF NEW YORK 

STAR INSURANCE COMPANY OF AMERICA 


SUBURBAN AND BINDING DEPARTMENTS 


SCOTTISH UNION & NAT'L INS. CO. OF EDINBURGH, SCOT. 
STANDARD INSURANCE CO. OF NEW YORK 
STAR INSURANCE COMPANY OF AMERICA 
PACIFIC NATIONAL FIRE INS. CO. OF CAL. 


FOREIGN DEPARTMENT 
UNION ASSURANCE SOCIETY, LTD., OF LONDON, ENGLAND 


12 Platt Street, New York City 
Telephone WHitehall 3-9484 
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Automobile Premiums of Fire 


Companies Increased 24% in 1939 


Total Income Last Year Was $194,236,340, Compared With 
$156,889,958 in 1938 and With $188,097,000 in 1937 


Automobile fire, theft, collision and 
comprehensive coverage premiums writ- 
ten by stock insurance companies in 1939 
amounted to $194,236,340, an increase of 
about $37,340,000 over the year before, 
the 1938 premiums being $156,889,958. For 
1937 the premiums were $188,097,000, in 
1936 they were $157,230,000 and in 1935 
the total was only $104,527,000. To judge 
the expansion of automobile premiums 
within the last six years one has only 
to know that in 1934 the fire-marine 
company automobile premiums totaled 
$81,360,000. The percentage gain last 
year over 1938 was 24%, which com- 
pared with a decrease of $31,000,000, or 
over 16%, in 1938 from the 1937 total. 

Figures which appear in the tables 
that follow include the writings of stock 
fire and marine companies and also the 
automobile fire premiums of a few stock 
insurers—located generally in the West 
—which write full coverage automobile 
policies, combining the fire and casualty 
covers in a single contract. 

Gains So Far in 1940 

As automobile manufacturing compa- 
nies are reporting increases in the dis- 
tribution and sale of new cars this year 
over the same period of 1939 it is to be 
expected that automobile insurance pre- 
mium income so far in 1940 compares 
favorably with last year. Of course the 
outlook for the balance of this year is 
somewhat uncertain, due to the European 
war as well as domestic economic and 
political factors, but car manufacturers 
appear optimistic. Last year witnessed 
a marked increase over 1938 in the sale 
of new cars and that accounted for the 
sharp expansion in automobile premiums, 
the companies handling large finance ac- 
counts being the principal gainers. 


Among companies to report sizeable 
gains last year, as compared with their 
1938 premiums, are the General Ex- 
change, Home of New York, Hartford, 
Aetna Fire, National Fire, Travelers Fire, 
American Automobile Fire, Automobile 
of Hartford, Fire Association, Franklin, 
Insurance Co. of North America, Cam- 
den Fire, Firemen’s, Bankers & Ship- 
pers, Emmco, Pacific Fire, St. Paul, Fed- 
eral, Springfield Fire & Marine, General 
of America, Dubuque, Agricultural, Glens 
Falls, Northern of New York, City of 
New York, Interstate, Potomac, National 
Liberty, Universal, Jersey of New York, 
Westchester, Sun of London, Eureka- 
Security, National Automobile of Los 
Angeles, Piedmont Fire, Insurance Co. 
of State of Pennsylvania, American Gen- 
eral of Texas, Alliance of England, Buf- 
falo. 

Sale of deductible collision insurance 
and the comprehensive forms continues 
to expand. Requirements of finance 
companies that car purchasers have some 
form of collision insurance as well as 
comprehensive coverage not only has in- 
creased the insurance premiums on cars 
bought on the partial-payment basis but 
has likewise served to educate car own- 
ers to continue this insurance after they 
have fully paid for their automobiles. 
Years of efforts by insurance companics 
and their agents and brokers to convince 
the public of the value of broad insur- 
ance have been of equal help in making 
car owners more insurance-minded. 

The 1939 automobile premium writings 
of stock fire and marine companies ap- 
pear in the following table in the order 
of their total production, together with 
comparative figures for 1938, 1937 and 
1936. 


1939 1938 1937 1936 
General Exchange Ins. Corp.... $26,540,914 $20,362,440 $29,788,160 $31,462,932 
Home of New York............ 21,696,083 16,234,775 31,724,120 25,430,502 
Partiogd Fite cccisoacccesdoee 6,816,938 5,515,555 3,913,409 2,844,391 
Aetna (Fire) of Hartford...... 6,233,299 5,408,259 6,379,266 1,658,256 
National Fire, Hartford........ 3,906,969 3,178,319 4,193,366 3,094,708 
Trappers FG oie isckcscne ses 3,405,990 2,923,945 2,739,011 2,270,826 
American Automobile Fire..... 3,329,168 2,865,032 2,512,448 1,936,482 
Automobile of Hartford........ 3,317,622 2,863,805 2,867,881 2,372,209 
Fire Association of Phila....... 3,203,537 1,960,984 2,729,465 2,340,276 
So ae re 3,089,713 2,243,666 4,541,405 4,428,850 
Fidelity-Phenix .........0.0000. 2,987,162 2,646,752 1,613,782 1,258,875 
Insurance Co. of N. A.......... 2,665,897 2,250,287 2,421,582 1,837,673 
Fireman’s Fund 2,648,732 2,906,909 3,856,361 4,517,346 
Pacific National Fire............ 2,504,202 2,290,521 1,747,695 851,031 
eee ree 2,470,548 2,252,192 3,089,316 1,374,678 
CA UOR oh ooci io esc wats 2,415,686 1,517,206 1,612,671 1,317,308 
Firemen’s of Newark.......... 2,364,705 1,870,825 1,598,266 1,195,214 


Bankers & Shippers........i.. 
MIM: BORG ois ae krecas atontenle 
PaO BO ove dhe ere scaetavdan 


Federal of New Jersey......... 
Springfield Fire & Marine...... 
National Union Fire........... 
Fidelity & Guaranty........... 
General of America............ 
Dubuque Fire & Marine....... 
PBPIOOWTON oie 55s ok scedtide nas 
| Re renee erate 
Northern of New York......... 
Peenevere Fre oor esacsscdwosees 
City of New York. «0.600005 
Great: AmiemEe: oo s.scn caacS sc 
West American, Los Angeles... 
BNE sa wb cia chic whiewluntins 
Posse OF 77, Coin oisaciadieedee 
National Liberty ...:.....-ss0<0-c0 
Eampbeeets Fite: 6 osicecwicwe nes 
American of Newark.......... 
Universal of New Jersey....... 
heresy, NOW Bets c6isciisesks 
Phoenix of Hartford........... 
United States Fire.......¢3s.00 
Liverpool & London & Globe.. 
Royal of Liverpool........:.:.. 
Pacihe Indematty \...66.4...555 
Providence Washington ...... 
Tokio Marine & Fire...:...... 
Westchester Fite’... .6cscets5 
Trinity Universal, Texas....... 
Peatl. ASSUrance §....66c0idei.. 
Atistate Fire, Tri. 0d SN. 
SiGe OF. LONGO. s 6scce0ctas olan 
Queen. of AMEMCR. «:..000:060 505% 
Standard of New York......... 
New Hampshire Fire........... 
North British & Mercantile.... 
CFR) ROUNCIR ois do kas Sacee 


Milwaukee Mechanics 


Pénnsylvania Fife .....560. 06% 
Eureka-Security F. & M....... 
Commercial Union of London. . 
National Auto., Los Angeles.... 
Peale TS. Soave osatcres 


Georgia Home 


eet eo eck cewek 
Gibraltar Fire & Marine....... 
New Brunswick ......6cceseds 


Zurich Fire of New York... 


Merchants’ Fire of N. Y...:.... 
Northwestern National ........ 
oS a Tey mri’ e 
Connecticut Fire’ ...<.....i5%..55 
POOR FAO Fi ovicicciaccceitas 


Boston 


Niagara Fire 


London Assaranc® ......5 06.32 
London & Lancashire.......... 
National Resefve: ........6.5:, 


1939 

2,349,686 
2,097,183 
1,987,573 
1,973,282 
1,869,964 
1,862,928 
1,809,519 
1,799,792 
1,612,833 
1,421,587 
1,416,277 
1,325,821 
1,312,251 
1,262,599 
1,235,885 
1,180,764 
1,173,528 
1,138,299 
1,138,219 
1,127,746 
1,099,710 
1,076,668 
1,075,535 
1,057,657 
970,324 
924,942 
919,257 
919,257 
883,467 
879,119 
878,785 
860,233 
828,206 
801,426 
798,466 
787,477 
786,804 
781,697 
781,480 
776,342 
766,150 
748,823 
726,957 
707,548 
669,747 
654,364 
617,943 
617,943 
617,943 
617,943 
617,942 
608,884 
599,340 
590,292 
589,951 
585,540 
581,957 


1938 
1,813,984 
1,095,582 
1,574,715 
1,474,075 
1,439,966 
1,496,019 
1,668,812 
1,597,496 
1,319,785 

986,676 
1,098,636 
1,146,430 
1,134,674 
1,010,953 

897,466 
1,024,351 

924,892 
819,280 

796,426 

818,938 
878,558 
974,534 

541,905 

896,382 

712,799 
638,544 
899,660 
899,660 

837,784 
910,935 

764,601 
569,003 
001,712 
707,047 
554,047 
420,583 

713,426 

667,434 
556,958 
787,483 
629,497 
615,520 
822,544 
353,523 

551,781 

200,157 
448,733 

448,733 

448,733 

448,733 
448,733 
632,957 
570,917 
518,616 


430,137 
366,902 
543,128 
510,076 
504,928 
488,990 
353,717 


1937 
2,107,359 
1,390,852 
1,621,734 
1,724,378 
2,234,580 
1,694,204 
1,813,399 
1,481,050 
1,309,830 

586,045 

787,872 
1,202,333 
1,155,370 
1,107,025 
1,816,562 
1,042,879 

564,717 

427,745 

910,596 
1,602,863 

843,632 
1,230,295 
431,453 
886,893 
697,306 
673,181 
984,780 
984,780 
252,283 
943,459 
833,223 
639,133 
526,681 
778,794 
451,977 
466,889 
723,187 
713,245 
264,273 
226,630 
692,196 
460,517 
810,330 
389,397 
516,926 

97,416 
908,281 
908,281 
908,281 
908,281 
908,281 
632,641 
521,563 
596,204 


— 


420,788 
190,928 
561,41 
495,282 
547,229 
532,745 


298,774 


1936 
1,716,091 
101,703 
1,452,104 
1,104,170 
1,822,751 
1,163,420 
1,416,509 
1,195,118 
1,203,899 
373,164 
574,772 
914,044 
905,264 
799,970 
2,425,364 
825,757 
650,335 


824,362 
1,008,652 
725,667 
874,238 
492,701 
617,048 
554,177 
572,935 
865,248 
865,248 
539,672 
740,563 
692,213 
519,613 
478,084 
312,984 
337,248 
355,987 
636,832 
579,104 
180,826 
905,703 
564,057 
344,383 
668,442 
660,640 
415,521 
130,098 
445,5 
445,5: 
445,5 
443,685 
$45,553 
438,948 
413,257 
527,301 


— 


53 


334,417 

63,450 
480,946 
365,072 
592,842 
663,518 

62,458 
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Lumbermen’s of Philadelphia. . 


Security of New Haven........ 
Insurance Co. State of Pa...... 


Millers National ............... 
Western Fire of Kansas....... 
American Indemnity, Texas.... 
American States, Indianapolis. 
Globe & Rutgers.............. 
Northern of London........... 
Commercial Standard, Texas.... 
Inter-Ocean Reinsurance ...... 
World Fire & Marine......... 
United Pacific Casualty......... 
BO BR: GOs dein ceces ces 
Scottish Union & National..... 
Phoenix of London............ 
Baltimore American .......... 
PN OE BOs soi vice ces deen 
American Equitable of N. Y.... 
Mercantile of America......... 
Commerce of Glens Falls...... 
American Central ...........0. 
American General, Texas....... 
Mercury of St. Paul.......:... 
Commonwealth of N. Y........ 
Royal Exchange Assurance..... 
Reliance of Philadelphia....... 
Alliance of England........... 
Marine of London............. 
oN ere 
el Sa 
Buckeye Union Cas., Ohio..... 
CN Fc cc ukinweendearenenes 
Alliance of Philadelphia....... 
American Eagle Fire.......... 
| ee 
Me Mn iweceaasieemmnle 
sxe AG cua eutiis ewdagsene 
St. Louis Fire & Marine........ 
Mechanics & Traders.......... 
Illinois National Casualty..... 
ee ee 
OD re 


Girard Fire & Marine......... 
National-Ben Franklin 
Caledonian of Scotland........ 
Anchor Casualty, Minn........ 
Union of Indiana....:.......:. 
First American Fire........... 
Yorkshire 
American Home Fire.......... 
BO GN PGI oi oc iciieviesiccis 
Freeport Motor, Ill............. 
Globe & Republic of America.. 
California 
Safeguard of New York....... 
Employers Casualty, Texas.... 
Michigan Fire & Marine...... 
General Casualty of Wisconsin. 
Philadelphia National 
Eagle Star 
Merchants of 
Occidental 
i ee 
Granite State Fire............... 
Central Surety Firc............ 
Hoosier Casualty, Indianapolis. 
Homeland of America.......... 
eo ee 
Hawkeye Casualty, Des Moines 


American General, Texas...... 
Knickerbocker of N. Y......... 
Old Colony 


Pacific Automobile, Calif........ 
EE ee Cero eee 
A er eee 
Philadelphia F. & M........... 
RUINS. GE. EGG. 0 o.5cscnccces. 


Manhattan Fire & Marine..... 


1939 
512,566 
510,422 
505,028 
497,237 
481,867 
478,645 
474,475 
473,827 
466,526 
458,228 
448,524 
441,115 
433,265 
430,711 
421,654 
420,987 
417,111 
412,119 
109,387 
385,023 
365,463 
360,982 
360,668 
351,283 
346,032 
344,245 
341,711 
334,539 
332,914 
322,077 
318,955 
312,998 
308,971 
299,913 
296,185 
295,767 
294,581 
291,764 
290,750 
290,232 
286,408 
280,634 
275,882 
275,882 
275,882 
273,827 
271,847 
264,211 
247,935 
244,658 
242,126 
240,678 
240,096 
237,054 
227,260 
226,413 
225,637 
219,146 
215,272 
213,569 
211,196 
209,507 
208,218 
205,062 
202,290 
198,913 
192,076 
189,028 
186,293 
184,602 
178,476 
178,150 
177,445 
175,807 
173,711 
173,503 
166,618 
164,891 
161,310 


Automobile Fire Premiums (Continued) 


$ 


1938 
313,757 
430,040 
284,179 
445,856 
$72,891 
412,163 
594,877 
341,423 
361,248 
403,553 
301,642 
477,803 
334,178 
368,277 
409,668 
302,895 
458,292 
329,265 
499,036 
298,052 
297,185 
111,954 
360,876 
355,391 
282,318 
209,172 
257,136 
256,402 
170,943 
353,523 
295,526 
224,366 
253,157 
234,079 
300,717 
212,435 


121,035 
236,103 
267,301 
292,655 
230,381 
230,381 
230,381 
282,292 
183,095 
230,448 
176,426 
194,596 
218,150 
204,016 
230,947 
189,868 
187,084 
162,597 
206,580 
176,002 
196,956 
130,732 
184,778 
144,873 
163,431 
118,436 
139,674 
238,001 
191,587 
108,613 
155,932 
111,954 
144,203 
171,633 
181,502 
148,318 
100,812 
140,642 
135,748 
140,946 


$ 


1937 
436,707 
897,051 
287,801 
577,964 
526,040 
229,534 
175,607 
308,716 
370,518 
145,498 
301,315 
270,939 
104,904 
336,218 
455,541 
592,840 
655,164 
403,864 
382,607 
314,357 
281,013 
102,735 
341,737 
383,239 
201,815 
291,138 
399,032 
398,300 
190,613 
389,397 
159,604 
454,140 
272,428 


664,2' 


122,389 
311,507 

78,463 
356,552 
162,536 
162,536 
162,536 
328,881 

87,434 

71,783 
233,903 
246,415 
273,532 
190,280 

90,753 
232,885 
176,934 

75,144 

98,868 
199,318 

95,023 
181,961 
210,475 
126,609 


200,458 
101,428 

54,071 

94,540 
295,700 
159,304 

64,087 
102,735 
178,875 
165,556 

58,450 
158,499 
190,192 
151,349 
128,364 
166,244 


$ 


1936 
374,418 
555,701 
213,497 
539,868 
431,299 
184,151 
161,533 
185,857 
286,197 
191,193 
142,478 
112,263 
78,865 


362,676 
148,009 
225,887 
92,730 
220,730 
311,724 
147,487 
249,612 
326,065 
325,645 
314,659 
660,640 
109,939 
222,777 
206,738 
174,463 
301,916 
14,047 
150,851 
220,802 
70,893 
577,714 
121,547 
121,547 
121,547 
456,535 
69,448 
73,413 
249,456 
277,064 
237,032 
167,183 
78,237 
193,297 
142,225 
110,115 
168,827 
136,873 
82,507 
156,008 
255,132 
74,691 
175,536 
45,356 
2,368 
72,835 
227,656 
408,934 
61,446 
92,730 
163,066 
185,588 
52,660 
128,689 
9,479 
114,855 
103,183 
166,803 


Palatine of London............ 
Allemannia Fire ............... 
Quaker City F. & M........... 
Patriotic of America........... 
Raneaé City FF. & MM... occ. 
American Alliance 
Central Ins. Co. of Baltimore... 
Orient of Hartford............. 
Dearborn National 
Commercial Union of N. Y..... 
American Fire & Cas.......... 
Merchants & Manufacturers... 
Empire State 
Century of Scotland........... 
Franklin National 
Transcontinental 

Bea OF BORGO. v5... 656 cscecscs 
Western of Toronto........... 
Prudential G. B., N. Y........... 
General Fire Ass’ce, Paris..... 
South Carolina 
Equitable F. & M............... 
United Firemen’s, Va.......... 
Preferred Fire 


Transportation ere 

Imperial of New York......... 
Mast @ West... .ccisccccscces 
Norwich Union Fire........... 
Anchor of Rhode Island....... 
Union F. A. & G,, Paris....... 
National of Denver............ 
Northwestern Fire & Marine... 
Columbia of New York...... 

American Reserve 
Birmingham, Pitts. ............ 
Commercial of Ga.............. 
Law Union & Rock............. 
Federal Union 
Skandia Insurance Co.......... 
Le ee ee 
Manufacturers Fire, Pa........ 
Oregon Automobile ............ 
Allied Fire 
BE NNR: 6 ciciceccheswevaranws 
Washington Assurance, N. Y... 
New York Underwriters....... 
Richmond 


Reinsurance Corp. 
Utah Home 
Maryland (Fire) 
National Grange 
American & Foreign........... 
Selected Risks Fire of N. J.... 
Standard of Hartford.......... 
3irmingham, Ala. 
British General 


Detroit Fire & 
Southern Fire, Durham........ 
Mercer Casualty, Ohio......... 
Swiss Re-Insurance 
Eagle Fire of New York....... 
New England Fire............. 
I orcad neue dsueios 
Northeastern Ins. Co. of Htfd.. 
Associated F. & M 


National Security Fire......... 
London & Provincial........... 
Union Marine & General...... 
Pacific Coast Fire............. 
Columbia Fire of Dayton...... 
Tennessee Automobile ......... 
Standard Marine 
CGI FINO nas. cccciscvncacucs 
matiomel FF. B Mink. cccecccces 
Security, Iowa 
American Fire, Texas.......... 
London & Scottish ...... 6.6.0 
Netherlands 
Atlantic Mutual 
Hamilton Fire 


1939 
160,448 
159,127 


157,053 


153,318 
149,957 
149,510 
145,515 
142,577 
142,149 
140,340 
138,991 
138,206 
133,953 
133,953 
133,897 
131,644 
130,011 
129,300 
118,713 
117,108 
116,940 
1]4,276 
113,317 
109,719 
109,144 
105,377 
103,538 
100,073 
99,167 
97,799 
92,953 
85,756 
85,502 
83,526 
82,188 
81,574 
80,226 
79,872 
78,498 
77,697 
76,234 
74,538 
73,270 
72,337 
70,552 
70,353 
68,775 
68,40 
67,586 
67,430 
67,194 
66,643 
66,443 
64,869 
62,839 
62,369 
61,772 
61,772 
61,104 
60,953 
58,887 
56,857 
54,786 
54,600 
54,291 
53,613 
50,873 
49,985 
48,932 
16,776 
16,069 
45,816 


37,856 


1938 
132,096 
106,477 

97,936 
139,847 
141,306 
133,179 
126,579 
128,683 

65,664 
117,363 
122,953 
112,959 

92,929 

278,102 
108,970 
108,970 
102,854 

89,526 
118,193 

76,457 

71,717 

86,027 
113,796 

96,294 

89,036 

12,012 
106,210 

178,355 

91,361 

83,472 

94,835 

91,461 

75,898 

83,451 

52,681 

86,912 


63,261 
68,005 
64,016 
87,293 
132,255 
65,263 
68,760 
68,512 
60,809 
57,117 
36,586 
434,255 
54,221 
54,924 
50,474 
85,920 
57,897 
66,157 
29,857 
51,335 
53,696 
53,695 
47,522 
106,853 
82,782 
52,160 
44,000 
44,000 
17,009 
51,721 
56,935 
42,192 
38.919 
45,518 
92,700 
41,469 
46,005 
17,767 
68,564 
20,680 
17,427 
2,171 
30,874 
49,689 
5,645 
27,894 


$ 


1937 
124,895 
100,491 
151,895 
112,651 
171,940 
135,593 
136,214 
153,527 
104,108 
111,018 
272,240 
138,552 

79,486 

760,355 
143,773 
143,773 
159,613 
111,898 
119,373 

40,881 
52,984 
84,158 
126,539 
78,928 
64,213 
118,103 
130,510 
79,787 
86,899 
73,878 
113,099 
52,127 
92,795 
23,376 
84,079 
51,651 
63,427 
58,318 
124,770 
67,035 
23,526 
64,721 
73,327 
61,514 
57,006 
40,064 
6,736 
34,498 
53,146 
38,976 
101,759 
44,594 
66,263 
16,831 


$ 


1936 
100,394 
71,573 
255,926 
95,912 
200,37? 
106,027 
103,369 
112,433 
12,447 
89,239 
270,913 
121,326 
63,864 
294,862 
106,104 
106,104 
130,426 
76,630 
81,199 
15,043 
26,843 
66,883 
103,929 
47,964 
45,436 
97,000 
91,560 
84,123 
56,445 
90,360 
156,319 
36,856 
76,215 
6,095 


59,260 
55,728 
44,110 
115,488 
52,993 
21,976 
56,564 
64,972 
51,583 
33,817 
20,499 
4,553 
30,735 
34,959 
16,597 
88,845 
33,255 
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Local Banks and Agents Desire to 


Cooperate on Auto Finance Business 


Insurance Companies Trying to Help Agents Get More of 
This Business; Banks Feel They Are Still at a 
Rate Disadvantage 


Conterences were scheduled to be held 
in Wichita, Kan., this week—in con- 
nection with the midyear meeting of the 
National Association of Insurance 
\gents—on problems of automobile fin- 
ance insurance with representatives of 
companies, local agents, brokers and gen- 
eral agents participating. From these 
conferences it is hoped there will evolve 
some generally satisfactory arrangement 
which will break the deadlock now exist- 
ing between companies and = agents. 
Meanwhile banks in many local commun- 
ities are desirous of entering the auto- 
mobile finance field and cooperating with 
local agents in the placing of insurance. 

However, these banks are now pre- 
vented from proceeding with their plans 
because of the competitive disadvantage 
at which they find themselves. Large 
finance companies that have their own 
insurance subsidiaries or place insurance 
with some companies not members of the 
National Automobile Underwriters’ Asso- 
ciation are able to quote combined 
finance and insurance charges to auto- 
mobile buyers which local banks cannot 
profitably meet. Year by year a larger 
proportion of the finance business slips 
away from the company members of the 
N.A.U.A. and from their agents. And 
this despite the efforts made for several 
years to recapture the business for the 
local producer. A_ difference in costs 
has outweighed the arguments of better 
service. 

This year a special committee of the 
National Automobile Underwriters’ Asso- 
ciation is reported having formulated a 
proposal that wholesale finance risks be 
written at a rate 25% below present 
standard rates, with the commission to 
producers reduced from 25% to 10%. 
No action has as yet been taken on this 
proposal, the producers having opposed 
the plan and asked that further con- 
ferences on the problem be held. Many 
company automobile leaders are con- 
vinced that something must be done to 


meet the rate competition if the bank- 
local agent combination is to succeed at 
all. Unquestionably many banks are 
willing to enter the automabile finance 
field as soon as they are convinced they 
have a reasonable chance of securing 
a volume of business. 
Rochester Bank Enters Field 

This month the office of R. S. Paviour 

& Son, Rochester, N. Y., producers, pub- 


lished the following item in VPaviour’s 
News Sheet: 

“Lincoln-Alliance Bank and Trust 
Company has invaded the small loan 


held, including the financing of automo- 
hiles. A large volume of automobile 
finance business has been acquired in a 
few months on a 5% discount basis, 
which is lower than the prevailing rate 
charged by the finance companies. A\l- 
though the bank recommends the plac- 
ing of $50 deductible collision damage 
insurance on the financed automobile, it 
does not require this protection as part 
of the transaction. Of course it asks 
for the filing of a fire-theft comprehen- 
sive policy to protect the bank’s interest 
in the automobile. 

“The Lincoln-Alliance plan is being 
vigorously supported by local insurance 
agents and brokers because the bank 
accepts the policy of any reputable and 
solvent company. Most of the automo- 
hile fire, theft and collision business in 
connection with financed cars is lost 
to the local insurance men because the 
policy customarily follows the sale into 
channels controlled or sponsored by 
automobile manufacturers. 

‘By borrowing car-purchase money 
from the Lincoln-Alliance Bank, the 
prospective owner has the satisfaction of 
doing both the financing and insurance 
through local concerns, which seems to 
appeal generally to Rochesterians.” 

Boston and Old Colony 

The Accelerator of the Boston and 
Old Colony insurance companies this 
month carries an automobile sales article 





1939 1938 1937 1936 

Christiania General ........... 36,764 4,737 40,480 23,725 
PICKE TRGUNNEO. 5.050 o-a0-s saan su wvass 35,592 Reet iste a as 
Capital of California........... 33,428 29,579 21,414 15,134 
POM es ak wunis oa a Spree 33,428 1,966 roe 

Fame Of Newarks....<..< s+... 32,039 2,166 11,732 477 
British America ..............- 31,670 45,773 71,838 80,058 
Massachusetts F. & M.......... 31,108 27,060 27,552 21,242 
County Fire of Philadelphia.... 31,108 27,060 27,552 21,242 
Citizens of New Jersey........ 30,298 24,513 17,393 12,642 
SUNOS, av ok bin dce-vsleiaere 26,443 5,736 4,744 3,449 
J. ee ceeee mean 22,908 20,734 192,810 18,576 
Virginia Fire & Marine........ 22,078 13,798 9,286 4,794 
Union & Phenix Espanol...... 20,740 16,811 23,045 20,243 
Prudential Fire, Okla. .......... 20,078 7,101 7,857 15,882 
Excelsior of Syracuse.......... 18,177 20,171 19,656 60,318 
Great Eastern Fire............ 17,694 13,011 12,231 10,595 
General Schuyler Fire......... 17,418 3,842 2,752 9,624 
Employers of Alabama......... 17,171 17,886 15,104 11,895 
Baltica Insurance Co........... 16,305 14,105 58,053 18,311 
SS eee 16,047 12,999 6,287 ae 
Urbaine Fire, Paris............ 13,686 11,432 13,752 20,103 
French Union & Univ.......... 13,686 11,432 13,752 20,103 
i‘. A. A. re ore 12,587 9,759 7,939 6,223 
Ce eer re 9,490 2,623 2,388 6,451 
a OS See ee 8,456 5,093 11,708 3,634 
a re 8,326 2,837 1,842 150 
Old Dominion Fire............ 6,311 3,686 4,869 1,167 
Baltimore National ........... 5,053 ts 7,652 7,212 
SN ere askew cee taaw aden 1,684 oeceue 5 
RA PRE, ac iaiea spo aideev ess. 249 89 27 
IIE Se ee eae Pe ne + 676,753 643,619 510,455 
New Jersey BS cts Sweuiahoa ain + 330,210 350,036 323,873 
Penn. Indem. Fire Corp......... | 308,141 316,237 256,517 
National Amer. Fire, Omaha... 7 279,139 216,656 463,481 
Keystone Auto. Club Fire...... + 208,030 201,168 170,095 
National Capital, D. C........... + 128,346 104,453 93,096 
Merchants Fire, Indiana........ + 7,895 4,400 3,752 
3ritish & Foreign Marine...... —3,258 11,849 11,627 9,653 


t Figurcs not available at time of going to press. 


by Special Agent Carol MacGregor of 
Ohio in which he says, with reference 
to local financing: 

“During your sales calls, you will un- 
doubtedly find that many of your pros- 
pects are buying cars on the time-pay- 
ment plan. Time spent in talking to 
such prospects is not wasted. Explain 
the value of a local insurance agency, 
and yours in particular, to these people. 
Convince them that it is to their advan- 
tage to insist on securing insurance on 
financed cars from you, as this will en- 
able them to be sure of five important 
things: that their policy has the proper 
type of collision coverage included; that 
the insurance they pay for covers their 
interest as well as the interest of the 
party that finances the purchase of their 
car; that they have the benefits of the 
broad protection as provided under a 
comprehensive policy without a deducti- 
ble feature; that they have the benefit 
of a local representative; that they have 
a copy of the policy for their own files. 

“Advise your prospects that it is their 
right to insist on providing their own 
insurance, and that if the finance com- 
pany refuses to finance the cost of their 
policy in addition to the car cost, then 
you will show them concerns who will 
finance their car purchase as well as the 
cost of their insurance policy. Contact 
your local finance companies and banks 
to fortify yourself for this later develop- 
ment. 

“Make friends with your local financial] 
institutions and automobile dealers. 
These people can occasionally send pros- 
pects your way, and, of course, you 
should reciprocate.” 

Royal-Liverpool Proposals 

Currently the Royal-Liverpool Groups 
are advertising a rather comprehensive 
pamphlet entitled “Automobile Financing 
by Banks” and many other companies 
are likewise urging their agents to push 
this business. Here are some extracts 
from the Royal-Liverpool book. 

“It is common knowledge that a heavy 
percentage of automobile retail sales are 
transacted under the time sales plan 
which has become so much the custom 
in American business and with American 
people at large. There are large finance 
companies whose extension of credit to 
the public in this business has done much 
to stimulate sales in the industry and 
build it to the foremost place it now 
holds among all enterprises. 

“While we have noted with interest 
the number of banks which have gone 
into this business, we believe it would 
be wrong to conclude that they are to 
take the place of finance companies 
whose operations are so highly special- 
ized in their application to the automo- 
bile industry. We do think that a bank 
in its own locality has an opportunity 
peculiar to itself. 

Effecting Coverage 

“For convenience, some banks secure 
what is known as a master policy under 
which it is agreed that the bank will 
give all insurance to a designated insur- 
ance carrier. Under this master form, 
certificates of insurance are issued to 
cover each loan and a copy is provided 
for the purchaser as well as the bank. 
Insurance automatically becomes effec- 
tive from the time the loan is executed 
and the master policy allows thirty days 
within which to report details for the 
completion of a certificate. 

“While the blanket form appears to be 
an advantage in point of convenience, 
there are other factors to consider. In 
many cases there are insurance agents 
in the locality who ate good customers 
of the bank, all of whom naturally feel 
that they should receive their share of 
this business. Circumstances alter cases, 
but in general we are inclined to be- 
lieve that a distribution of the business 
between such agents is a good course 
to follow. The borrower may prefer to 
do business through a certain insurance 
agent. Furthermore, most people who 
buy new cars today have insurance on 
the old car which is being traded in and 
the insurance agent who handles his 
coverage can cancel the old policy pro 
rata and rewrite insurance to cover the 
new car. This saves a short rate can- 


cellation which would be costly to the 
borrower, but which would be necessary 
where a bank insisted that insurance 
come under a master form written 
through one insurance carrier. 

“Then again, cooperation with a num- 
ber of outstanding insurance agents in 
any locality is desirable for, with the 
mutual benefits that exist, banks can 
secure the cooperation of insurance 
agents in directing good business to 
them. Local situations vary somewhat, 
but arrangements can always be made 
to fit the peculiar needs or desires of the 
bank. 

Advertising 

“Most banks prepare a folder, in which 
they announce this new service, to send 
out with monthly statements to deposi- 
tors. 

“In preparing a folder the following 
items are usually stressed: 

“1. A saving in the cost of financing 
(particularly true if you allow interest 
on payments into thrift accounts). 

“2. A local and, therefore, more con- 
venient financing plan. 

“3. Broad insurance protection 
through a local insurance agent. 

“4. The bank’s broad service to the 
community. 

“5. Simplicity of the plan. 

“Newspaper advertising has been car- 
ried on, in many cases at least, for the 
purpose of announcing the service to the 
community.” 


REVISED AUTOMOBILE POLICY 





Some Weeks May Pass Before Con- 
tract Is Available; Conferring With 
Casualty and Mutual Cos. 

It is now expected that several weeks 
will pass before the revised standard 
automobile fire, theft, collision and com- 
prehensive insurance ‘policy will be ready 
for general use. Revision of the con- 
tract, in the interest of simplification, 
clarification and broadening of coverage, 
has been continued for many months 
and a draft form has been approved by 
the National Automobile Underwriters 
Association. At present the association 
is working with the American Mutual 
Alliance and the National Bureau of 
Casualty & Surety Underwriters to se- 
cure uniformity on provisions which ap- 
pears also in the policies of companies 
belonging to these organizations. To a 
small degree member companies of the 
National Bureau write collision insurance 
while companies of the N.A.U.A. do a 
limited volume of property damage busi- 

ness. 

The new form of the N.A.U.A. is said 
to provide the following major cover- 
ages: comprehensive, including fire, theft 
and windstorm; collision or upset; con- 
vertible collision or upset; fire, light- 
ning and transportation; broad and nar- 
row form theft; combined additional 
coverages, and towing and labor cost. 





MERIT RATING COLLISION PLAN 

The Buffalo Insurance Co, is reported 
offering a merit rating plan for automo- 
bile collision insurance, available for pleas- 
ure cars only and in only certain states. 
Reductions in manual rates range from 
5% to 30%, depending on the age and 
eligible drivers and the length of time 
they have operated without a major col- 
lision. Any one driver having had one 
major collision (damage of over $25), or 
more than three minor collisions (from 
$10 to $25 damage), within a period of 
24 months, is ineligible for the plan. Also, 
all drivers must be between the ages of 
21 and 65 and free from physical impair- 
ments, and their general driving conduct 
should be favorable. Credits are allowed 
at the time of issuance of the policy. 





“RETENTION” POLICY ILLEGAL 

Issuance of a retention form of fire 
insurance policy is illegal in State of 
Washington, according to a legal opinion 
issued by Attorney General G. W. Hamil- 
ton. Insurance Commissioner William 
A. Sullivan requested the opinion after 
one company had submitted an endorse- 
ment calling for payment of 80% of the 
premium, the remaining portion to be- 
come payment in event of loss. 
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How Fire Company Groups Stand On Auto Production 


Phe Home of New York Fleet retains and with $45,000,000 in 1937. In the fleet) Group which reports premiums of $6, Liverpool and Insurance Co, of North 
automo 620,859 and is in fourth place. \mierica, 


) . ony ¢ 1 are eleven companies reporting _ } 
its position as first among the fire-marin¢ r In fifth place the Meserole Group con of. hos 
bile income, with the Home and the - ec Other groups reporting between $2,- 


UPS ing automobile nu , tinues. Its 1939 premium income of $5, “ei : 
company groups ‘writing automovile m Franklin the leaders 394,916 is a new high, The National hi 000,000/ and $3,000,000 in automobile — 
SUFANC It has occupied first place tor In second place again is the Aetna of Hartford Group remains in sixth place 9 UNS ~ sarees ery . — & Son, 4 
several vears, without challenge trom = Fire Group with premiums of $7,256,301, 0 again, with its premiums of $4,465,107 not oe & 6 “> a — = 1 & Mer : 
which marks a new high for the group. quite topping the total for 1937. The pats c oO. Faw x arine and 
any other group, only the General Ex The previous high was established in Fire Association of Philadelphia Group Springheld Fire & Marine. 
change Insurance Corp, of General Mo 1937 with premiums of $6,841,000, Close comes up from thirteenth place in 1938 In the table published on this and 
; behind in third place is the Hartford to seventh position in 1939, with pre succeeding pages, showing the 1939 in- 
tors writing anywhere near the premium Fire Group, which replaces the America miums of $4,271,383, a new high. The come and comparative figures for 1938, 
volume of the Home Fleet In 1939 the Fore Group. With premiums of $7,023, Loyalty Group is also increasing its in 1937 and 1936, the names of all compa- 
H | sorted net automobile pre 378 the Hartford Fire companies con come and in eighth place shows premi nies ina group are listed, even though 4 
One eet reported net a | tinue their uninterrupted expansion of ums of $3,941,174. Other groups report some of them either do not write auto- EY 
mium writings of nearly $31,000,000, which — automobile business Phe same can be ing premiums in excess of $3,000,000 are mobile business or their gross writings 3 
compares with nearly $23,000,000 in 1938 — said with regard to the America Fore — the Fireman’s Fund, Aetna Life, Royal are entirely reinsured. 
19390 1038 1937 1936 1939 1938 1937 1936 
Home of New York Fleet : Hartford Fire Group : ers 
Home of New York $21,096,083 $16,234,775 $31,724,120 $25,430,502 Hartford Mire edhe ee . > 6,816,938 $ 9,915,955 $ 3,913 109 $ 2,8-4.391 i 
Franklin Fire 3 089,713 ? 243,000 1541405 1,428,850 Northwestern ’& M ; ; 92,953 75,808 52,127 36.856 
City of New York 1,235,885 897 406 1,816,562 2,425,364 New York Underwriters. . a 70,552 60,800 61,51 | 51,583 5 
National Liberty 1,127,746 818,938 1.002863 1,008,652 Citizens of No Joo..... cece. 30,298 24513 17,393 12,642 : 
Georgia Home 617 943 HS,733 OO08,28 1 H5,553 Twin City Fire......... 12,587 9,759 7,939 6,223 : 
Paul Revere 617,943 H8,733 O08, 281 HD,553 jae és Ad alae » . ‘ " = = 
Homestead Fire 617,043 H8,733 = fpr lotal.... $ 7,023,328 — $ 5,686,534 $ 4,052,382 $ 2,951,695 
ae Dealing 617.043 H8.733 OO8,28 3,085 } : 
a ae 617 OR H8.733 O08,281 ens, Canine Tene Gap then dies os 722 058 R75 
merican 17,111 302,895 592,40 373063 tidelity-Phenix ans 8 2.987,162 $2,040,752 $ LOLS 782 1,258,875 
Baltimore American ot7,nt 942 154 140 999977 Continental ............. a 2,470,548 2,252,192 3,089 316 1,374,678 
Carolina 308,971 224,300 _— woe!" Niagara Fire .......... 551 500 510,076 $95,282 365 072 
Halitax Fire . wee eee American Fagle ........... 296,185 234,079 222,240 174,463 J 
$30.063.223 $22.065.771 $45,273,335 $36,115,105 Kirst American Fire Sawreaan 247,935 176 426 233,903 249,456 
Tota . poten eee oe Maryland (ire) ........ ; 67,430 54,924 53,146 34,959 
i: re ~ $$ 6,020,859 $ 5.874449 — $ 5,707,669 $ 3,457,503 
Aetna Fire Group rr c. Vv. Meserole Group r > 2042 . 200 >IT 27 ie . 
. Fire) $ 6.233.220  $ 5408259 — §$ 6379266 — §$ 1,658,256 bank rs & Shippers 8 2,340,086 $ 1,813,984 $ 2.107 3 » ¢ 1,716,091 
a ie 381,957 366 OO? 190,928 63.450 Pacific Fire sete 1,987,573 1.574715 1,671,734 1,452,104 
oe ge : x i 1] 15 179 803 >71)'030 112 %3 Jersey, New York . ; 1,057,057 896,382 S86,893 617,048 
rik ire ¢ Arne ‘ 1/7 Wh af. ook 
otal $ 7,256,001  $ 6,.252904  $ 6,841,133 $ 1,833,969 Total $ 5,394,916 = $ 4,285,081 $ 4,615,986 — $ 3,785,243 


National of Hartford ida 





National Fire ... ; yas $ 3,906,969 $ 3,178,319 $ 4,193 366 $ 3,094,708 

Mechanies & Tr aders acta Secs 7 290,232 236,103 311,507 229 892 

Franklin National ..... a eae 33,953 108,970 143,773 106,104 

Transcontinental .............. 133,953 108,970 143,773 106,104 

Established 1913 _ —______. _____ ———— : aaa 
Total. - bRacbt shied $ 4,465,107 $ 3,632,362 $4,792419  § 3, 536,808 


Fire Association Group 
e ire Associ ation ete g ora, ~ $$ 3,203537 — $ 1,960,984 §$ 2.779465 = $ 2,340,276 
* Lumbermen’s of Pa....... - 512,566 313,757 436,707 374,418 
Reliance of P hiladelphia — 341,711 209,172 291,138 249,612 
INCORPORATED Philadelphia National .. 213,569 130,732 81,961 156,008 
i seseeeee $4,271,383 $ 2,614,645 $ 3,639,271 $ 3, 120,314 

UNDERWRITERS warts 

liremen’s of N. J veveeseeee  $ 2,364,705 $1,870,825  $ 1,598,266  $ 1,195,214 
Milwaukee Mechanics ......... 748,823 615.520 460,517 344,383 
Concordia of Milwaukee........ 275,882 230,381 162,576 121,547 
National-Ben Franklin ....... 275,882 230,381 162,536 121,547 
Girard F. & M.. SP SR ee 275,882 230,381 162,536 121,547 


Mechanies of Phila.. 


Automobile Total........ scecevevers $3,941,174 $3,177,488 $ 2546391 $ 1,904,238 


“i 
R. S. Hopper, Manager Fireman’s Fund Group 
Fireman’s Fund ..... veeeeeeee  $ 2,048,732 $ 2,906,909 $ 3,856,361 $ 4,517,346 
Home Fire & Marine Seika 589,951 


Occidental of ee .. daaee see 208,218 


Casualty wa... ':,. Sear See coe eee 


F. V. Carlough, Jr., Manager Aetna Life Group 





Automobile of Hartford ne $ 3,317,692 $ 2,863,805 $ 2867,881 $ 2,372,209 
Standard of Hartford.......... 64,869 66,157 66,263 52,692 
‘- lewa Fire, Waterloo ........... 16,047 12,999 12,449 nee 
Inla nd Ma rine ES epee Oren $ 3,398,538 $ 2,942,961 $ 2,946,593 $ 2,424,901 
Royal-Liverpool Groups 
T. F. Abbott, Manager Liverpool & London & Globe.  $ 919.257 $ 800,660 $ 9B47°0 $  RAS248 
Royal of Liverpool.............. 919,257 899,660 084,780 865,248 
Queen of America.............. 786,804 713,426 723,187 636,832 
I os og Shes aia 295,767 300,717 342,274 301,916 
SOs OF PUMOPICS. 666 dcicccccdews 240,678 204,016 190,280 167,183 
Federal Union ................- 80,226 68,005 63,427 55,728 
American & Foreign, N. Y,.... 66,643 85,920 101,759 88 845 
ry ST NEW YORK Capital of California......<.... 33,428 29,579 21,414 15,134 
99 JO ° Seaboard of Baltimore...,..... 33,428 1,966 14,034 ap 
British & Foreign Marine...... 3,258 11,849 11,627 9,653 
Thames & Mersey Marine...... Sa ott iin ee nEAe 
Telephone BEekman 3-4355 a a ys ae 
WN oho acise wd eae ties $ 3,372,230 $3,214,798 $ 3,437,562 $ 3,005,787 








(Continued on Page 40) 
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7” April 26, 1940 A ae im ee ee sassiend 
Strength Dependability Service 


: / — 
; THE = 
S| > LONDON & 
| » LANCASHIRE 


INSURANCE CO. 
LTD. 





aid 


: Affiliated Companies: 


: London & Lancashire Indemnity Company 

! Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 


WwW 
WwW 


From the time of the Planetary Transmission and Acetylene 
Lamp to these days of “Fluid Drive” and “Sealed Beam 
Headlights” agents have found this group of Companies 
adequately serving the Insurance needs of the Motoring Public. 


WwW 
VW 


Departmental Offices 
Hartford New York Chicago San Francisco 
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Auto Fire Writings of Company Groups 


(Continued from Page 38) 


1939 1938 


Insurance Co. of North America Group 


Insurance Co. of North America 
Alliance of Philadelphia........ 
Philadelphia F. & 

Central Ins. Co. of 
National Security 


Baltimore. . 
Fire 


MN. wa ddhin dau eaee 


Chubb & Son Group 
Federal of New Jersey 
Alliance of London........ 
Marine of London 


Crum & Forster eaeed 
United States Fire. " 
Westchester Fire 
North River 
\llemannia of Pa 
Western of Toronto... 
Richmond of N. Y..... 
International of N. \ 
Southern Fire of N. C 
British America 


Total... 


$ 2,665,897 


Ds 


$ 2,250,287 


299,913 253.157 
166,618 140,642 
149,957 126.579 
49,985 42.192 

$ 3,332,370 $ 2,812,857 


$ 1,869,964 $ 1,439,966 


334,539 257,136 
332,914 256,402 
33,897 102,854 


2,056,358 


$ 2,671,314 §$ 
$ 924942 $ 63854 
860,233 569,003 
280,634 292.655 
159,127 106,477 
131,644 89,526 
70,353 57,117 
68,775 36,586 
61,104 47,522 


31,670 


45,773 





North British & Mercantile am, 


North British & Mercantile. 
Pennsylvania Fire 

Mercantile of mien... sawed 
Commonwealth of N. Y......... 
Homeland of America........ 


FN aN vals de Se ities th doe 


St. Paul F. & M. Group 
St. Paul Fire & Marine 
Mercury of St. Paul............ 





$ 2588482 $ 1,883,203 
776,342 $ 787,483 
726,957 822,544 
385,023 499 036 
346,032 355,391 
189,028 191,587 

$ 2.423, 382 $ 2,656,041 


$ 1,973,282 $ 1,474,075 
351,283 360,876 


924,565 $ 1,834,951 





Springfield Fire & Marine baie 


Sormeneia F. & M......0. cece. 
Michigan F. & M.............. 
New England Fire 
Sentinel Fire 


Dubuque F. & M. Group 
Dubuque Fire & Marine 
National Reserve 


thle Salen peak or 


National Union Group 
National Union Fire........... 
Birmingham of Pittsburgh..... 


Tokio Group 
Tokio Marine & Fire.... 
Standard of New York....... 
Meiji Fire 


BNE vnc cabs eneioe eons 


Pearl American Group 
Pearl of London 
Eureka-Security F. 
Monarch Fire 


Commercial Union Group 
Commercial Union, England. 
American Central 
California 
Union of L 
Palatine 
Commercial U nion, 
British General .. 


yndon 


New v York. 


ee 


Glens Falls Group 
Glens Falls 
Commerce of Glens F ‘alls 





$ 1,862,928 §$ 1,496,019 
219,146 176 002 
54,786 44,000 
54,600 44,000 

$ 2,191,460 §$ 1,760,021 


1937 


$ 2,421,582 


272,428 


$ 3,026,978 


$ 2,234,580 
399,032 


$ 673,181 
639,133 
356,552 
100,491 
111 898 


$ 2,095,076 


$ 1,226,630 
810,330 


1936 


$ 1,837,673 
206,738 
114,855 
103,369 

34,456 


$ 2,207,001 


$ 1,822,251 
326,065 
325,645 
130,426 


$ 2,604,387 


20,499 
40,792 
80,058 


993,631 


$ 905,703 
608,442 
362,676 
311,724 
227 656 


$ 2,476, 201 





$ 1,724,378 $ 1,104,170 
341,737 220,730 
$2 > 066,115 $ 1,324,900 
$ 1,694,204 $ 1,163,420 
199,318 136,873 
49,830 34,218 
49,830 34,218 

$ 1,993,182 $ 1,368,729 





$ 1,421,587 $ 986,676 $ 586,045 $ 373,164 
514,725 353,717 298,77 62,458 
$ 1,936,312 $ 1,340,393 $ 884819 $§ 435,622 


— 


$ 1,809,519 §$ 
83,526 


668,812 
86,912 





$ 1,893,045 $1, 


$ 878,785 
781,697 
173,711 


# 
~ 
w=," 
id 
2 
— 
= 


$ 1,812,399 


$ 1,813,399 


$ 1,416,509 
5,321 


$ 1,421,830 
$ 692,213 


579,104 
128,689 





sh 
—_ 


834,193 $ 


— 
uw 
% 

> 
w 

we 


$ 801426 §$ 
707,548 
318,955 


$ 1,704,967 


$ 778,794 
389,397 
389,397 


$ 1,400,006 


$ 1,312,984 
660,640 
660,640 





$ 1,827,929 §$ 1,414,093 
$ 669,747 $ 551,781 
360,982 297 185 
227,260 187,084 
164,891 135,748 
160,448 132,096 
142,577 117,363 
62,369 51,335 








,788,274 


$ 1,146,430 
298,052 


wf 
— 


325,821 
365,463 


$ 516,926 
281,013 
176,934 
128,364 
124,895 
111018 

48,570 


$ 2,634,264 


103,183 
100,394 
89,239 
39,042 





$ 1,387,720 


$ 1,202,333 
314,357 


$ 1,115,491 


$ 914,044 
148,009 





$ 1,444,482 


$ 1,691,284 


$ 1,516,690 


$ 1,062,053 


Phoenix of Hartford Group 
Phoenix of Hartford........... 
Connecticut Fire 
Equitable Fire & Marine...... 
Great Eastern, White Plains... 
Minneapolis Fire & Marine.... 
Central States Fire 
Atlantic Fire 


NE aie ci oda haakus ane 


General of America Group 
General of America............ 


Agricultural Group 
Agricultural 
Empire State 


PR cSictrniie wanweeraess 


Great American Group 
Great American 
American Alliance 
Detroit Fire & Marine......... 
Rochester American 


County Fire of Pa... ......66cce0s 
Massachusetts Fire & Marine.. 
North Carolina Home.......... 
American National of Ohio..... 

EE ce dScnecnedecausaas 


Hanover Fire Group 
Hanover Fire of N. 
Fulton Fire of N. Y............ 


WE. Fattnniadinnasoka ds 


Corroon & Reynolds sored 
American Equitable, N. Y. 

Globe & Republic of America.. 
New York Fire Recah ara lcen a Wa oo Wiis 


Sineskents & M anufacturers. ” 
Lincoln Fire of N. 


BOE bie cin d Gaieesiimmare 


American of Newark Group 
American of Newark........... 
Columbia of Dayton........... 
DR ME bie camvitancessagenens 


PR Gs 905 ahs a Ryda astoratoe 


Sun Group 
Sun Insurance Office........... 
Patriotic of America........... 
Sun Underwriters, § 


: J BERS eke ee 


London & Lancashire Group 
London & Lancashire........... 
ee i, 
Orient of Hartford............. 
Law Union & Rock............ 
Standard Marine 


New Hampshire Group 
New Hampshire Fire........... 
Granite State 


Providence Washington Group 


Providence Washington 
Anchor of Rhode Island........ 


OT Ee reese 


London Assurance Group 
London Assurance 


Phoenix of London Group 
Phoenix of London............ 
United Firemen’s, Phila........ 
Imperial of New York......... 
Columbia of New York........ 


Union Marine 


1939 


$ 970,324 
585,540 
117,108 

17,694 


$ 1,690,666 


$ 1,612,833 
35,592 


=} 648,425 


$ 1,180,764 
153,318 
61,772 
61,772 
31,108 
31,108 


$ 1,519,842 











April 26, 1940 





1938 


$ 712,799 
430,137 
86,027 
13,011 





$ 1,241,974 


$ 1,319,785 


$ 1,319,785 


$ 1,098,636 
92,929 


$ 1, 191, 565 


$ 1,024,351 
133,179 
53,695 
53,696 


$1, 319,041 


$ 1,010,953 


$ 1,010.95 3 








1937 


$ 697,306 
420,788 
84,158 
12,231 


1936 


$ 554177 
334,417 
66,883 
10,595 





$ 1,214,483 


$ 1,309,830 


$ 1,309,830 


$ 787,872 
79,486 
$ 867, 358 


$ 1,042,879 
135,593 
54,671 
54,071 
27,552 


27,552 


$ 1,342,918 
$ 1,107,025 


$ 1,107,025 


$ 966,072 


$ aie: 


$ 1, 203,899 


$ 638,636 


$ 825.757 
106.077 
4?.447 
42,447 
21,24? 


21,242 


$ 1,059,162 
$ 799,970 


799,970 


£f> | 











$ 409.387 $ 320,265 $ 403.864 $ 352654 
237.054 180'868 232'885 193,207 
203'062 163.431 200458 175,536 
178,150 144,203 176,875 163,066 
140,340 112.950 138552 121.326 

249 66 80 27 

$ 1,170,242 $ 939,792 $ 1,152,723  $ 1,006,906 

$ 1,076,668 $ 974,534 $ 1,230,205 $ 874,238 

45.816 41469 52304 37.153 
22008 20,734 192810 18'576 

$ 1,145,392 $ 1,036,737 $ 1,475,499 $ 920,967 

$ 787477 $ 420,583 $ 466889 $ 355,987 
155.422 139.847 112651 95,012 
113.317 89.036 64.213 45,436 

$ 1,056,216 $ 649,466 $ 643753 $ 497,335 

$ 524,984 $ 488990 $ 532745 $ 663,518 
226/413 162:597 75,144 110,115 
149.510 128'683 153.527 112:433 

81.574 63,261 51,651 50.260 
44.227 17:767 15,847 13.306 
$ 1,026,708 $ 861,208 $ 828914 $ 95872 


$ 781,480 


$ 556,958 


$ 264,273 


$ 180.876 
45,356 








56,445 


202,290 118,436 101,428 

$ 983,770 $ 675,394 $ 365,701 $ 226,182 
879,119 $ 910,935 $ 943,459 $ 740,563 
100,073 83,472 86,899 








$ 979,192 


$ 531,055 


$ 994,407 


$ 504,928 


$ 1,030,358 


$ 547,229 


$ 797,008 


$ 592,817 





161,310 140.946 166,244 166,803 
90167 94.835 73.878 90,360 
$ 791,532 $ 730,709 $ 787,351 $ 850,005 





$ 420,987 $ 409,668 
116,940 113,796 
109,144 106,210 

85,756 83,451 
46,776 45,518 
$ 779,603 $ 758,643 


$ 455,541 
126,539 
118,103 

92,795 
50,616 


$ 843,594 


$ 374,146 
103.979 
97,000 
76,215 
41,571 





$ 692,861 











1940 
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Premium Writings of Company Groups 


(Continued from Page 40) 








1939 1938 1937 1936 
Boston-Old Colony Group 
DRO i ncaccu tevescsasaaa rans $ 572,265 $ 543,128 $ 561,441 $ 480,946 
ee CO bss i:ciconsxonane ons 177,445 171,633 165,556 185,588 
ee ME $ 749,710 $ 714,761 $ 726,997 $ 666,534 
Globe & Rutgers Group 
Glohe Ge Ratwers...n6c.cccccsicnr $ 473,827 $ 341,423 $ 308,716 $ 185,857 
American Home Fire .......... 242,126 218,150 273,532 237,032 





Merchants of N. Y. Group 


715,953 $ 


559,573 $ 582,248 $ 422,889 





Merchants of New York....... $ 599,340 $ 570,917 $ 521,563 $ 413,257 
Washington Assurance ie 72,337 68,512 73,327 64,972 
PS des nalneeeeeetine $ 671,677 $ 639,429 $ 594890 $ 478,229 


Security of New Haven Group 








Security of New Haven........ 510,422 ¢$ 430,040 $ 897,051 $ 555,701 
PAGE Me MOIR. < oSacwes cits creas’ 105,377 178,355 130,510 91,560 
) | ee A aoe See er $ 615,799 $ 608,395 $ 1,027,561 $ 647,261 

Northern of London Group 
Northern of London............ $ 466,526 $ 361,248 $ 370,518 $ 286,197 
London & Scottish. .......... 40,309 30,874 40,124 24,512 
OMS i ixdcsoxwenbwcceeus $ 506835 $ 392122 $ 410,642 $ 310,709 


Atlas of London Group 





Atlas GF LOGGER. sé iss 0K ccrcuces $ 412119 $ 458292 ¢$ 655,164 $ 606,408 
Albany of New York........... 78,498 87,293 124,770 115,488 
| ee yee $ 490,617. $ 545,585 $ 779,934 $ 721,896 


Scottish Union & National Grou 
Scottish Union & National.... 
Central Union of N. J.......... 
American Union of N. Y....... 
Maritime of Liverpool......... 





OE ig dias ine iuesicise 


* Not included; under separate management. 


Yorkshire Group 


P 
$ 421,654 $ 368,277 $ 336,218 $ 304,873 
“ate “oe sere 
$ 421,654 $ 368,277 $ 336,218 $ 304,873 








pe ee eee $ 244658 $ 194596 $ 246415 $ 277,064 
Seaboard Fire & Marine....... 50,873 56,935 90,842 48,912 
London & Provincial M. & G.. 48,932 38,919 49,283 55,412 
ONES cxteuetiagtewasekuagens $ 344463 $ 200450 $ 386,540 $ 381,388 
Royal Exchange Group 
Royal Exchange Assurance.... $ 344,245 $ 282,318 $ 201,815 $ 147,487 
Provident of New Hampshire... sai ie es ee 
State ASSUVARCE oo. 6 ocn 6:6 cvsscce 
5” a nS a a ee $ 344,245 $ 282318 $ 201,815 $ 147,487 


Caledonian Group 











Caledonian of Scotland........ $ 273,827 $ 282,202 $ 328881 $ 456,535 
ONIN, cose io wkscesess come 39,404 49,689 44,449 31,682 
Caledonian-American .......... ae Sauls a een 
ra inpedesGSaaReness $ 313,231 $ 331,981 $ 373,330 $ 488,217 

Century of Scotland Group 7 - 
Century of Scotland............ $ 138206 $ 278102 $ 760,355 $ 294,862 
POCINS COGS PS oon ccckaescss» 46,069 92,700 253,452 153,406 
NN oe recs oeeak oes $ 184,275 $ 370,802 $1,013,807 $ 448,268 

Norwich Union Fire Group : 
Norwich Union Fire........... $ 103,538 $ 91,361 $ 79,787 $ 84,123 
Eagle Fire of New York....... 56,857 52,160 83,357 47,899 
MR cocch use vera dot $ 160,395 $ 143,521 $ 163,144 $ 132,022 





Sharp Retires as Head of 
Mill Owners Mutual Fire 


James T. Sharp, 80-year-old president of 
the Mill Owners Mutual Fire of Iowa, 
stepped down into retirement ending more 
than a half-century with the firm his father 
founded in 1875. The company’s board of 
directors at the regular quarterly meeting 
announced the retirement of Mr. Sharp, 
—_ as president and as a member of the 
oard, 


H. B. Carson, who has been with the 


company thirty-one years, was named as 
president, succeeding Mr. Sharp. The re- 
tiring president’s son, L. K. Sharp, who 
has been serving as assistant secretary, 
was elected secretary to succeed Carson 
and was named as a member of the board 
of directors to fill the vacancy occasioned 
by the retirement of his father. The re- 
tiring president served officially with the 
company for more than fifty-six years, al- 
though he assisted his father for some 
time before joining the organization as a 
combination office boy, bookkeeper, field- 
man and inspector on February 1, 1884. 


Auto Insurers Use This Poster to 
Combat High Fire Losses in South 


For some months now automobile fire 
losses in numerous Southern states from 
the Atlantic seaboard to the Southwest 
have been abnormally high and the insur- 
ance business has taken steps to curb this 


Formation of local organizations of inde- 
pendent and company adjusters is contem- 
plated to help in the dissemination of such 
data, the avowed purpose being to break 
up the crooked fire and “phoney” theft 
evil. Insurance companies, however, desire 


‘50° Reward 


The above reward is offered by the undersigned 
Automobile Dealers of Gi} County, 


in an educational effort to stop... 


Auto Losses By Fire 


in this community . . . They will pay the above amount for information leading 
to the arrest and final conviction of any person willfully burning an automobile 
to collect insurance in this community. . . . The lack of public sentiment against 
this practice contributes to a great number of cases. . . . Every automobile own- 


er should be vitally interested. 


WHY? 


Insurance rates are based on the experience of insurance companies in our com- 
munity, and YOU ARE PAYING THE THE BILL in increased premiums. 


evil. A combination of factors, including 
moral hazard, is contributing to this out- 
burst of car fires, which now seems to have 
passed the peak. One measure taken to 
offset the moral risk is the placing of pos- 
ters-—one of which is shown on this page— 
in towns where fires occur. The text of 
these posters reveals an apparent public 
indifference to crooked fires and at the 
same time draws the attention of all car 
owners to the fact that general insurance 
rates are based upon loss experience and 
in the final analysis honest assureds pay 
for the dishonest losses of their neighbors. 
The posters, at the bottom, carry the 
names of automobile dealers. 

Automobile insurance loss adjusters re- 
port that in some of these Southern states, 
particularly in the more rural areas, a 
person’s social prestige suffers if his motor 
vehicle is repossessed by a dealer for fail- 
ure to pay instalments due under financing 
arrangements. On the other hand, if the 
car burns not only is social position main- 
tained but the owner receives credit for 
being “smart,” assuming he collects some- 
thing from the insurance company after the 
finance company receives its share of the 
loss. 

Immediately a loss occurs reward pas- 
ters are placed on trees and fence posts in 
that neighborhood. Wherever an arrest 
follows that seems to have a good effect 
generally throughout the county and losses 
fall off there. 

In insurance circles there is the feeling 
that some automobile dealers are conniving 
to unload used cars on underwriters be- 
cause the fire loss ratio on second-hand 
automobiles sold by certain dealers has 
been extraordinarily high, with the names 
of some buyers appearing twice or more 
often as loss claimants. 

Insurance and finance companies are 
planning to exchange information on as- 
sureds who have losses and upon automo- 
bile dealers selling cars to such persons. 


to emphasize that in all parts of the coun- 
try only a very small minority of auto 
mobile owners and insurance policyholders 
are dishonest, but a relatively small group 
of undesirables can so influence the loss 
ratio as to increase the insurance costs of 
everyone, 





London & Lancashire Team 


Basketball League Champion 


The London and Lancashire Group has 
won the championship of the Insurance 
Basketball League of Hartford by de- 
feating the Travelers 41 to 31 in the 
title play-off game held at Weaver High 
School on April 15. The London & Lan- 
cashire will receive the trophy emble- 
matic of this coveted championship 
which has been held by the Travelers 
for the past three years. In league com- 
petition the London & Lancashire won 
fourteen games and lost two. In view 
of this, the newly crowned champions 
were a great drawing card and broke 
all records for attendance in the Insur- 
ance League games when they played 
the Travelers in the finals. Individual 
members of the squad are to receive 
gold basketballs from the company. 





FIRE DEPT. TAX BILL SIGNED 

Governor Lehman of New York has 
signed the bill of Assemblyman Wiliiam 
M. Stuart which simplifies the procedure 
for non-domestic fire companies subject 
to pay fire department taxes. The bill, 
Assembly Int. 1114, Pr. 1156, which be 
comes Chapter 554 of the Laws of 1940, 
provides that such companies shall set 
forth in their verified report for fire de 
partment tax purposes the aggregat« 
amount of premiums, instead of the 
amount of each premium, upon which the 
tax is payable and strikes out provisior 
for including name of insured and loca 
tion of property insured in the report 
The insurer need not require reports 
from its agents. 


eee 
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Reaching the Big New Market In N. Y. 


If Auto Insurance Becomes Compulsory 


By Jack G. Bacon 


Think of the sales stimulation and in- 
tense activity which will take place when 
each of the uninsured 60 or 70% of auto- 
mobiles in New York State will be every 
solicitor’s prospective risk. On_ first 
thought, it would appear to mean a lot 
of new business for every active insur- 
ance broker. But on more careful con- 
sideration producers must realize that 
the acquisition of their share of the 
desirable business will be no easy mat- 
ter. ; 

Most brokers have already exploited 
their best contacts by providing for their 
various insurance needs—including auto- 
mobile bodily injury and property dam- 
age insurance. Very few of us have 
any contact with the thousands of auto- 
mobile owners who have menial jobs, 
small incomes, and who live somewhere 
in the metropolitan area. These people 
we must reach if we are to be benefited 
more than the local real estate man or 
automobile dealer to whom insurance 1s 
a sideline. 

Our new auto insurance prospects will 
embrace all types of individuals. Some 
will own new cars or good second-hand 
cars, while others will drive “jalopies.’ 
The operators may be very young or too 
old to see 100 feet in front of them. 
Many of them will be of the irresponsi- 
ble type. Fortunately, however, it does 
not necessarily follow that all of these 
uninsured car owners are bad drivers. 
Obviously, there will be a large percent- 
age of good risks for the companies to 
insure, and the broker who brings in the 
desirable accounts is going to be popular 
with the underwriters. 


Sees Opportunity for Brokers 

If the compulsory: law comes, brok- 
ers will either improve or lower their 
class of business, depending upon their 
ability to solicit promptly and according 
to a predetermined plan of procedure. 
The larger brokerage firms will no doubt 
make use of automobile owners’ lists and 
conduct extensive and expensive direct 
mail campaigns, sending their solicitors 
into districts they have never been be- 
fore. 

3ut what of the independent, small 
broker who has to do his own soliciting 
and who cannot make a sizeable adver- 
tising outlay? He has a very real prob- 
lem, but he can solve it if he’ll analyze 
his own clientele. First, he must con- 
tact each of his customers who is an 
employer of men, and try to obtain a 
list of the employes’ names with per- 
mission to use the boss’ name in ap- 
proaching them. Secondly, he must in- 
sure those people who have resisted his 
previous efforts to sell them automobile 
bodily injury and property damage cov- 
erage. As a third step, he can circularize 
a limited number of automobile owners 
in his home neighborhood, by spending 
$10 to $15 for a list—and about the same 
amount for mailing. This mailing must 
be followed up by personal calls in the 
evening. 

Our small broker is going to need lots 
of vitality and a good deal of coffee to 
keep his present business intact and also 
obtain a profitable share of this new 
business in the limited period of time 
which will be allotted. 

Will Create Collateral Business 

Any solicitor who succeeds in getting 
a fair share of this newly created busi- 
ness, of a desirable type, will be able 
to build a fine volume around .that nu- 
cleous. His new clients will probably 
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Jack G. Bacon is an insurance broker 
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personal contacts with insureds. He has 
worn out plenty of shoe leather in pros- 
pecting since he started his career in 
1932 with the Fidelity & Casualty in its 
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became an automobile claim adjuster 
for the Travelers, then an agent of life 
and accident lines. He obtained his li- 
cense as an insurance broker a few 
years ago and has his own office now at 
80 Maiden Lane. Mr. Bacon is a grad- 
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have many insurance needs, which they 
have not realized because of their lack 
of understanding about insurance. This 
can be clarified by a well educated in- 
surance broker or agent. The new clients 
will be far more important than the 
auto premiums they pay, for it will be 
the allied forms of protection which will 
create sufficient commissions to offset a 
possible loss of income if auto liability 
acquisition costs should be reduced. Such 
may be the case when the companies 


feel that the volume will be available 
without any encouragement on _ their 
part. Let’s hope, though, that they do 


not make this move, and that the vari- 
ous brokers’ associations waste no time 
in approaching them for a clarification 
of their attitude regarding this matter. 

Now, how will it be possible for these 
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thousands of pleasure car operators to 
pay for their insurance if a compulsory 
plan becomes effective? Isn’t the an- 
swer—more liberal instalment plans? 
Automobile manufacturers have built up 
a tremendous market by making new 
and used cars available on a monthly 
mstalment basis within the reach of 
all. Everyone knows how the automo- 
bile finance companies have cut into the 





I May Be Wrong But — 


By “Edex” 


What Price Compulsory Insurance — Part 1 


Annually there is presented to the New 
York Legislature a compulsory automo- 
bile insurance bill. Annually it fails. But 
now for the first time in New York’s 
history a compulsory bill is destined for 
a surging resurrection under the aegis of 
the Insurance Department itself. Pending 
the next session, says Superintendent Pink, 
godfather of the proposed legislation, its 
pendency should “arouse public interest 
and encourage constructive criticism.” 

That the importance and high character 
of its present sponsorship will arouse pub- 
lic interest is beyond question. There may 
be more doubt of the constructiveness, on 
either side, of the criticisms to be offered. 
All too much of our consideration of pub- 
lic problems has its root, not in a desire 
to find the truth, but in a sub-conscious 
adherence to preconceived political, eco- 
nomic or social beliefs. 

The Donegan Articles 


We have often wondered why insurance 
men should so unitedly oppose compulsory 
insurance laws. It is not a new thought 
and the answer has been suggested before. 
Browsing among some earlier compulsory 
insurance literature, we ran across a series 
of articles contributed to The Eastern 
Underwriter by Edmund J. Donegan, then 
of the Metropolitan Casualty and now of 


the Loyalty Group, exactly twelve years 
ago, just after Massachusetts adopted the 
first compulsory act. Mr. Donegan says: 

“It is a singular circumstance that there 
should be virtual unanimity among insurance 
executives in opposing compulsory liability in- 
surance laws. Ordinarily one would suppose 
the universal use of any given commodity, made 
obligatory by legislative decree, would subserve 
the selfish interests of the manufacturers of that 
commodity. The layman, therefore, viewing this 
concerted hostility among insurance men to the 
enforced expansion of insurance sales, must 
wonder where the joker lies. 


“Probably the answer lies somewhere between 
altruism and selfishness. The insurance execu- 
tive is not only a company official; he is also 
an individual and a citizen. As an individual 
he resents legislative dictation. As a citizen 
charged with a high trust, he is solicitous of 
the economic welfare of the country as a whole, 
and seems to believe that such laws would 
affect it adversely. Lastly, as an executive, he 
is torn between the increased premium pro- 
duction thus compelled and the fear of an in- 
crease in accident frequency, the possible de- 
velopment of adverse loss ratios, the derivation 
of a lesser profit from a greater volume, and 
also to some extent by the danger that the 
state may im some cases usurp his functions 
and exercise them with that inefficiency and 


fire, theft, and collision business. Thus, 
now is the time to nip in the bud their 
entrance into the casualty field by be- 
ing two steps ahead of them. It may 
be, however, that some sort of legisla- 
tion will be required to keep this new 
insurance field in the hands of the in- 
surance fraternity. Here’s where the 
State Insurance Department may be glad 
to help. 

4-Point Program for Casualty Cos. 

When compulsory automobile insur- 
ance becomes a law—and the writer be- 
lieves that it will be sooner than most 
of us expect—the casualty companies can 
be of tremendous help to small brokers. 
Any company will be able to create a 
lot of good will and considerable new 
business by: 

1. Offering to send out direct mail ad- 
vertising to individuals on brokers’ pros- 
pect lists. 

2. Advertising to the public the ad- 


vantages in dealing with brokers or 
agents. 
3. Setting up a monthly instalment 


system of premium payment. 

4. Underwriting by moral and physical 
standards rather than by financial rat- 
ing. 





lack of economy characteristic of the govern- 
ment’s trespasses into business.” 
Points to Crux of the Problem 

And then, in the course of his forecast 
of the economic results of compulsory 
legislation, he puts his finger on the crux 
of the problem in these two sentences: 

“If the imposed exaction thus laid upon the 
people as a whole was smaller in amount than 
the economic to the community of those 
who are injured and unable to obtain recom- 
pense, all the arguments thus far adduced might 
be expected to disappear before the distressing 
situation thus presented. The statistics avail- 
able, however, indicate that the economic loss 
entailed by cases in which the operator is found 
to be financially irresponsible is infinitesimal 
compared to the per capita cost imposed upon 
the average citizen by an enforced insurance or 
security.” 

When that was written the statistics 
available were young and untrustworthy. 
In the more than a decade since, experi- 
ence has ripened. Despite every political 
and economic pressure which could be 
brought to bear and despite a. diminished 
return to the carriers, auto liability rates 
in Massachusetts have increased approxi- 
mately one-third. The 25% commission 
originally paid to general agents has mean- 
while shrunk to 12%. Most important of 
all, motor vehicle litigation, with corre- 
sponding court congestion, has increased 
many times over. The Casualty Under- 
writers’ Association of New Jersey recently 
estimated that a similar enactment there 
would increase the burden of its motorists 
by $25,000,000. In New York, of course, 
the impost would be far greater. 

However accurate or inaccurate this 
estimate may be, there can be no doubt 
that compulsory insurance levies a heavy 
toll upon the community. Perhaps that toll 
is justified by the economic losses due to 
financial irresponsibility otherwise oc- 
curring. But we shall endeavor to show, 
in a continuation of this article, not only 
that we have little more information on 
that subject than we had twelve years 
ago, but also that there may be open to 
us a compromise, a middle ground, which 
would ameliorate the damage done by the 
irresponsible driver without necessitating 
the evil of compulsory insurance, 

(To be continued) 
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(CASUALTY COMPANIES’ AUTOMOBILE | 
WRITINGS for 1939 


Estimated Net Premiums of $224,262,342 for All Stock Carriers Doing Business 
In New York State A Drop from 1938; 4-Year Comparisons Shown 





In a vear marked by substantial rate year previous. Broadening of coverage In a breakdown of this volume the $54,860,067 score turned in by the com- 
i te Mn cet aie at little or no additional cost to policy- net writings in automobile liability, the panies in 1937 _ 
ie Noldeve crested a heiter market for ae- popular coverage, amounted to As is its annual custom The Eastern 
lines it was to be expected that the al Rita ath Mba ggg : $173,574,455 compared with $180,107,088 in Underwriter presents on this page and 
country-wide premium volume in these tomobile liability but despite this healthy 1938 and the 1937 total of $187,627,129. on several pages which follow the com- 
lines for 1939 of stock casualty compa- trend new business written was not suf- The prospects are good for a nice un- parative writings of the various compa- 
te Moe tn Me Beeleete te Ma Geen we make up for rate reductions. derwriting profit in this line but not quite nies for the years 1936 to 1939 inclusive. 
gig Base , naKe Hence, total estimated net premium vol- as much as in 1938. These are the country-wide net premium 
York State would sh a reduction as yme in casualty automobile lines for _Automobile property damage and col- results of companies licensed by and re- 
compared with the 1938 writing Com- the companies listed below was $224,262,- lision net writings combined showed a_ porting their experience to the New 
petition was keen for this hakehte line 342, compared with $230,018,101 as re- slight but welcome increase over the York Insurance Department, and they 
de Bai ead cele Te cite aes ported a year ago in the automobile — estimated total reported last year. Writ- present an interesting statistical study. 
ae ‘ oi ane +i ze edition of The Eastern Underwriter. ings went over the fifty million mark— Companies are listed according to their 
be surprising to find that ey Sen This compares with $242,487,196 in 1937 $50,687,887 compared with $49,911,013 for respective standing in the stock casualty 
nies wrote more actual policies than the and $219,714,278 in 1936. 1938. A mark to shoot at in 1940 is the field. 
1939 1938 1937 1936 
. . . . . . ° 
l W Sagle . See ne oe are 361,94! 236,45 37 937 
Auto iability ritings : rgle Indemnity $1,361,949 $1,236,454 $1,147,371 $ 937,111 
St. Paul-Mercury Ind. ......... 1,189,986 2,045,295 1,768,437 1,344,781 
1939 1938 1937 1936 Keystone Auto Club........... 1,174,332 1,316,348 1,348,844 1,236,817 
Travelers Insurance Co... . $14,093,959 $15,995,996 $17,820,069 $16,731,873 London & Lancashire Ind...... 1,140,080 1,311,444 1,559,495 1,374,025 
American Automobile > 9,960,086 10,590,942 10,067,270 8,553,605 Standard Surety & Casualty... 1,131,365 861,634 1,392,194 1,272,046 
A American Surety .............. 123,202 395 998,5 933,3 
Hartford Accident . 9,771,512 10,252,175 10,356,230 9,260,520 ca apllareegtiys one peanagein ond — 
= eee, 0) 7 02 2412 »? 
Aetna Casualty & Surety...... 9,322,270 9,120,533 8,533,849 7,897,859 nae FN a rsirenneonit —— eS 
> i S I a ca cncsacaesass ),60- 5,977 305,182 281,907 
ee Metis . 7 8 358.654 9.193.056 9.757.659 9.005.480 Zo ~ emnity 1,009,603 1,145,977 1,305,18 1,281,907 
F ee 93,235 ,9¢ 23,01; 527, 
Employers’ Liability ........... 6,885,263 6,935,024. —« 7,199,224 ~~ 7,713,798 pine: “< yn aalty , conaeed 49,950 S255 nates 

y ae : - . oe American Reinsurance ........ 755,656 893,208 965,298 967,176 

nited States F. & G........... 6,448,541 6,814,975 7,021,141 6,475,476 ; : dae i rae ‘ E 
Vanted States ¥. & spire wate ' WMA Accident & Cas. of Switzerland 743,641 308,051 109,499 : 

; , . atic c 2 2 > S20 7 79 ow Rite gs a be pie en 
Maryland Casualty ... tee 5,441,643 6,139,912 6,589,736 6,019,978 Citizens ¢ asualty of N. Y...... 651,208 629,144 655,303 554,132 
Fidelity & Casualty... ; 7 5,204,689 5,928,018 6,159,041 5,304,635 New York Casualty............ 643,303 698,657 720,861 643,535 
Globe Indemnity po ” 5.128.789 5,290,914 5,571,517 5,114,861 Merchants Indemnity, N. Y..... 639,357 760,655 789,606 647,735 
Continental Casualty veeces 4,771,736 4,374,150 4,273,847 4,191,981 Excess Insurance Co............ 629,732 435,755 668,192 1,032,950 

. ‘ - Occidental Ind. of Cal... : 493,231 521,388 632,169 581,113 
Royal Indemnit a Sith asin bee $049,242 4,230,897 4,608,91 4,098,359 ; aa cee ae yy ames 
Shek i ; be Paes : Associated Indemnity .......... 487,922 525,353 820,176 773,281 
“mplo S feimsuranc R76 775 *¢ 74 + = - . 
Employers Reinsurance ... ; 4,042,043 4.068,794 5,277,531 4,026,033 eee co oe 403,027 1,085,937 2,667,946 2,641,060 
Massachusetts Bonding 3,942,539 4,168,117 4,235,747 3,971,269 National Casualty ............. 351,854 347,980 316,650 238,464 
Zurich 7 a ee 3,786,194 4,275,476 4,612,931 3,974,695 Protective Indemnity .......... 277,426 223,553 224,602 192,244 
Standard Accident ..... ... 3,508,968 3,028,044 ~——-3,920,167, 3,196,247, Yorkshire Indemnity .......... 259,679 280,610 252,520 236,899 
ES ae . 3,450,175 3.708.140 3.812.963 3.481.124 Peerless C asualty .. veeeees sense 205,551 140,461 120,565 132,904 

: rar ge ae Sal ie sileteitide ii aan First Reinsurance of Hartford. 153,039 178,296 303,739 82,805 
indemetty of Noth Amerca.. (246 Se Se SE Univers Indemaity .......... 150,817 194,893 200,326 243,991 
European General teteeee 3,115,324 1,937,814 4,505,946 4,563,742, Norwich Union Indemnity..... 92,428 95,681 88,724 156,565 
New Amsterdam Casualty...... 3,094,630 3,230,550 3,486,382 3,493,774 Manufacturers’ Casualty, Phila. 58,929 1,892,511 1,954,747 1,783,069 
Metropolitan Casualty ......... 2.966.210 2,768,574 2,486,031 2OGATS Avex Twd. Co... cseccecccecess 31,407 20,766 5,189 iraiave 
ae ee > 965.707 Provident Accid’t & White Cross 456 438 513 1,124 

nericalr “1deity «& asue V.. by, D494 oan cose eres 
Great American Indemnity..... 2,947,616 3,100,594 3,182,624 3,041,628 
Preferred Accident ............ 2,593,918 2,243,207 2,489,884 2,249,838 

. . 

Commercial Casualty pare «a 2,529,561 2,335,353 1,945,878 1,831,745 Auto I “ D. and alichen Results 
Century Indemnity .. ; 2,351,475 2,455,524 2,445,480 2,220,630 
Allstate of Chica . 2. 244.376 1,912,913 1,670,127 1,130,756 The country-wide property damage and collision net premium writings of 
: in ne ae stock casualty companies and reinsurance carriers licensed and doing business in 
Car & General..... 1,969,507 1,684,389 1,294,489 1,421,773 the State of New York for the years 1936 to 1939 inclusive are arranged below 
Home Indemnit\ 1.944.840 1.792.888 1,655,742 1,348,174 according to the respective standing of the various companies writing these classes. 
. ce Emol ; as x apg 1837 he 1.817.539 Estimated total volume was $50,687,887. Individual results are as follows: 
merican Employers , ; 944,195 869,370 837,61; 817,5. 
Glens Falls Indemnity : 1,888,143 1,981,396 2,157,847 2,098,165 _. ; 1939 1938 a 1937 1936 = 
; ies 3 le ronan aia 294 enn Travelers Indemnity .......... $4,912,980 $5,133,495 $5,469,912 $5,139,853 
General Reinsurance .. 1,881,367 2,004,038 2.2222 83 1,773,758 Hartford Accident ............ 3,114,006 3,199,353 3,233,513 3,012,815 
United States Guarantee 1,651,331 1,796,242 1,880,214 1,696,107 American Automobile ......... 3,113,785 3,267,185 3,188,011 2,702,022 
London Guarantee & Accident 1,595,844 1,768,940 2,065,953 2,014,283 Aetna Casualty & Surety...... 2,787 440 2,833,617 2,999,518 2,987,640 
Travelers Indemnity aes 1,511,690 1,034,440 308,211 goaa61 General Accident ...... 6.05.60 2,425,001 2,524,900 2,681,550 2,473,753 
Fireman’s Fund Ir demnit\ 1 493. 960 1.638.053 1 722 129 1 622.437 Employers’ Liability rer TT 2,128,270 2,081,777 2,170,456 2,213,913 
ape Seaae pian meals eugene ‘5g3 419 U: S- Fidelity & Guaranty...... 2,111,997 2,163,393 2,239,106 ~———2,083,116 
United States Casualty 1,471,702 1,425,682 1,471,857 1,283,1 Maryland Casualty ............ 1,662,555 1,878,551 2,044,392 -~—=«i1,919,276 
Ocean Accident & Guarantee... 1,458,627 2,172,334 2,420,202 2,001,062 Fidelity & Casualty............ 1,618,776 1,784,499 1,837,182 1,718,260 

kers Indemnity ........... 1,420,447 1,399,749 1,287,815 1,214,316 Globe Indemnity .............. 1,487,327 1,584,862 1,650,420 1,574,038 
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Auto P. D. and Collision 


(Continued from Preceding Page) 


Continental Casualty .......... 
American Motorists Ins. Co.... 


Doval Indetmiity «o.60.s00cs0« 
Massachusetts Bonding ....... 
Indemnity of North America... 
New Amsterdam Casualty...... 
Great American Indemnity..... 
Standard POCO ois kde v'es 
Preferred Accident ............ 
Century Indemnity ............ 


American Fidelity & a pal 
St. Paul-Mercury Indemnity. 


Allstate of Chicago..........02s 
ONE RE Seer tee eee eee 
American Employers ........... 
ee 2 er ee 
Manutacturers Casualty, Phila.. 
Metropolitan Casualty ......... 
Employers Reinsurance ....... 
Home Indemnity .............. 


Glens Falls Indemnity.......... 
Keystone a re 


Commercial Casualty .......... 
United States Guarantee....... 
London Guarantee & Accident. 
United States Casualty......... 
Ocean Accident & Guarantee... 
Seah) EMMCRIE | orescence awe carne’ 
Fireman’s Fund Indemnity..... 
Bankers Indemnity ............ 
ee 


Standard Surety & Casualty... 
London & Lancashire Indemnity 
Phoenix Indemnity ............ 
Columbia Casualty «oc cs.ceeee 
ASOTICA DIPOEG oon bi as'sea ewes 
Associated Indemnity .......... 
Accident & Cas. of Switzerland 
New York Casualty... ...0.s<<s 
European General ‘ bens 
Citizens Casualty of N. Y...... 
National Casualty ............. 
Yorkshire Indemnity .......... 
Protective Indemnity .......... 
Excess Insurance Co............ 
General Reinsurance .......... 
First Reinsurance of Hartford. 
Universal Indemnity .......... 
Norwich Union Indemnity. 
Occidental Indemnity of Cal.. 
American Reinsurance ......... 
gon Ae eee 
Avex IMGCGY 6 cccccecsnvienss 


+ Commenced writing in 1937. 


1939 


$1,463,530 
1,278,866 
1,221,351 
1,163,572 
1049/2331 
954,024 
947,775 
931,830 
829,577 
687,905 
682,565 
672,931 
661,492 
641,086 
637,260 
622,890 
606,088 
597,718 
577,171 
575,653 
575,196 
526,690 
506,352 
501,579 
496,887 
459,975 
458,843 
441,581 
429,877 
426,297 
383,606 
352,720 
338,206 
327,293 
322,301 
320,952 
281,665 
231,970 
209,808 
175,909 
134,120 
113,565 
85,329 
79,999 
77,112 
59,767 
55,867 
43,856 
33,399 
32,596 
28,548 
6,832 
3,938 


1938 


$1,312,296 
1,115,691 
1,255,617 
1,183,142 
1,051,284 
953,911 
969,269 
1,044,768 
669,929 
699,606 
632,616 
558,403 
692,985 
588,204 
518,033 
634,378 
549,736 
365,544 
513,962 
607,860 
550,337 
476,734 
514,884 
547,856 
436,887 
659,519 
466,876 
445,377 
405,509 
338,982 
264,480 
371,788 
326,896 
128,039 
315,189 
274,405 
118,817 
214,851 
228,423 
130,316 
109,209 
90,461 
55,593 
12,848 
81,757 
89,863 
55,771 
32,202 
13,949 
58,734 
6,708 


1937 
$1,256,231 
1,140,315 
1,360,901 
1,193,935 
1,112,135 
1,022,810 
1,010,824 
1,164,057 
700,151 
703,370 


533,409 
497,233 
928,728 
574,600 
409,691 
654,328 
509,295 
743,871 
463,728 
659,303 
556,087 
408,603 
518,800 
563,607 


312,555 
402,461 
34,106 
191,712 
189,218 
132,659 
99,286 
81,238 
49,986 
52,318 
124,016 
98,546 
61,364 
30,019 
26,196 
81,620 
4,376 


1936 


$1,291,319 
1,026,023 
1,238,845 
1,073,490 
1,090,801 
1,038,390 
944,835 
1,121,568 
616,857 
657,551 
371,219 
339,959 
916,953 
560,455 
427,460 
593,592 
456,819 
419,361 
439,303 
650,365 
490,531 
389,080 
456,043 
616,129 
349,149 
612,156 
527,829 
437,529 
374,971 
257.308 


379, 214 
+ 
170,200 
76,959 
111,302 
78,979 
75,998 
44,138 
125,787 
13,046 
19,148 
74,606 
51,593 
16.795 
81,226 
28,590 


Combined Auto Liability, Property 
Damage and Collision Premiums 


The aggregate country-wide 


automobile casualty 


writings—liability, property 


damage and collision combined—of all the stock casualty companies and reinsurance 
companies doing business in New York State for the years 1936 to 1939 inclusive 


are given below, arranged according 


companies: 


Travelers Insurance Co......... 
American Automobile .......... 
Hartford Accident ..........++. 
\etna Casualty & Surety...... 
General Accident ...........0s% 
Fmployers’ Liability ........... 
U.S. Fidelity & Guaranty...... 
Maryland Casualty ............ 
Fidelity & Casualty............ 
Globe Indemnity .............. 
Travelers Indemnity .......... 
Continental Casualty .......... 
Royal Indemnity .............. 
Massachusetts Bonding ....... 
American Motorists ........... 
Employers Reinsurance ....... 
Standard Accident ...........+. 
oS Ree eee ee 
Indemnity of North America... 
New Amsterdam Casualty...... 
(;sreat American Indemnity..... 
American Fidelity & Casualty... 
Me tropolitan Casualty ......... 
Preferred Accident ...........- 
European General ............. 
Century Indemnity ............ 


1939 

$14,093,959 
13,073,871 
12,885,518 
12,109,710 
10,783,655 
9,013,533 
8,560,538 
7,104,198 
6,822,865 
6,616,116 
6,424,670 
6,235,266 
5,270,593 
5,106,111 
4,729,031 
4,618,214 
4,440,798 
4,427,280 
4,344,245 
4,048,654 
3,895,391 
3,648,362 
3,563,928 
3,423,495 
3,291,233 
3,039,380 


to the 


respective 


1938 

$15,995,996 
13,858,127 
13,451,528 
11,954,150 
11,717,956 
9,016,801 
8,978,368 
8,018, 463 


6. 1 67 ‘0: 35 
5,686,446 
5,486,514 
5,351,259 
4,823,831 
4,434,338 
4,072,812 
4,968,461 
4,454,876 
4,184,461 
4,069,863 


3,318,310 
2,913,136 
5,166,237 
3,155,130 


standing of 


1937 
$17,820,069 
1 3, 255,281 
13,589,743 
11,533,367 
12,339,209 
9,369,680 
9,260,247 
8,634,128 
7,996,223 
7,221,937 
5,778,123 
5,530,078 
5,969,818 
5,429,682 
4,953,278 
6,021,402 
5,084,224 
5,541,659 
4,701,654 
4,509,192 


7,221,937 


2,905,326 
3,190,035 
4,695,164 
3,148,850 


the various 


1936 

$16,731,873 
11,255,627 
17.273,345 
10,885,499 
11,479,233 
9,927,711 
8,558,592 
7,939,254 
7,022,895 
6,688 899 
5,432,714 
5,483,300 
5,337,204 
5,044,759 
4,507,147 
4,445,394 
4,317,815 
4,891,648 
4,549,749 
4,532,164 
3,986,463 


2,513,294 
2,866,695 
4,640,701 
2,878,181 














SECURITY...SERVICE...SAVING... | 





Specializing in 


for more than 20 years. 


BURGLARY WITH RETURN 


aeieenae 


Telephone: COrtlandt 7-9355 








AUTOMOBILE insurance 


A participating stock company whose automobile 


policyholders have been enjoying return dividends 


Also writing 


PLATE GLASS, WORKMAN’S COMPENSATION AND 
DIVIDEND FEATURE 


MANUFACTURERS 


CASUALTY INSURANCE COMPANY | 
of Philadelphia 


R. B. DUTT, president 


ONE OF THE STRONGEST COMPANIES IN THE 
AUTOMOBILE INSURANCE FIELD 


Branch Office: 116 John Street, New York 
C. J. JAIXEN, Resident Manager 














Commercial Casualty .......... $3,035,913 
Allstate of Chicawo. 20.60.5060 2,905,868 
ee | a oe 2,592,397 
American Employers .......... 2,581,455 
Home Indemnity .............. 2,520,493 
Glens Falls Indemnity.......... 2,463,339 
United States Guarantee....... 2,152,910 
London Guarantee & Accident. 2,092,731 
General Reinsurance ........... 1,941,134 
United States Casualty......... 1,931,677 
Fireman’s Fund Indemnity..... 1,923,837 
Ocean Accident & Guarantee... 1,917,470 
St. Paul-Mercury Indemnity... 1,861,917 
Bankers Indemnity ............ 1,846,744 
Eagle tdemmnity 2.662%... si2ss 1,745,555 
Keystone Auto Club............ 1,701,022 
Standard Surety & Casualty.... 1,484,085 
London & Lancashire Ind...... 1,478,286 
a a 1,451,184 
Phoenix Indemnity ............ 1,448,056 
American SUFEY oie scs ceases 1,344,154 
Columbia Casualty ............. 1,315,536 
Accident & Cas. of Switzerland 975,611 
New Work Costaly rs. ces ccc. 853,111 
Citizens CARI, oan escheat 785,328 
American Reinsurance ......... 784,204 
Associated Indemnity .......... 769,587 
Excess Insurance Co............ 706.8 10 
Manufacturers’ Casualty, Phila. 665,017 
Merchants Indemnity, N. Y..... 639,357 
Occidental Indemnity .......... 525,827 
National ‘Castalty ..cs6.55c0cs:s 465,419 
POTN TENG: 556 chess 52s os a hws 403,027 
Protective Indemnity .......... 357,425 
Yorkshire Indemnity ........... 345,008 
Peeriess Casey .ccceccvcccas 212,383 
First Reinsurance ............. 208,906 
Universal Indemnity ........... 194,673 
Norwich Union Indemnity..... 125,827 
Arex Indemnity ............... 35,345 
Provident Acc’t & White Cross 456 


+ Commenced writing in 1937. 




















= — 
$2,812,087 $2,354,481 $2,220,825 
2,471,316 2,167,360 1,470,715 
2,202,422 1,704,180 1,849,235 
2,457,574 2,412,213 2,377,994 
2,306,850 2,119,470 1,787,477 
2,589,256 2,817,150 2,748,530 
2,311,126 2,399,014 2,152,150 
2,316,796 2,629,560 2,630,412 
2,085,795 2,346,299 1,786,804 
1,862,569 1,930,279 1,632,267 
2,083,430 2.255.471 2.059.966 
2,831,853 3,147,256 2,613,218 
2,677,911 2,301,846 1,716,000 
1,805,258 1,670,638 1,589,287 
1,575,436 1,458,549 1,194,419 
1,866,685 1,904,931 1,727,348 
1,126,114 1,773,766 1,621,242 
1,683,232 1,976,471 1,745,393 
1,612,853 1,827 386 1,809,736 
1,367,179 1,484,597 1,407,706 
1,326,584 1,311,072 1,235,H6 
537,969 557,828 701,726 

516,868 143,605 
913,508 912,573 813,735 
759,460 787,962 665.44 
951,492 1,046,918 1,048,402 
799,958" 1,222,637 1,152,495 
H8,603 721,510 1,158,737 
2,526,889 2,609,075 2,376,661 
760,655 789,606 647,735 
535,337 658,365 597,908 
457,199 415,936 317,443 
1,085,937 2,667 ,9'6 2,641,060 
279,146 274,588 236,382 
371,071 333,758 312,897 
147,169 124,941 161,494 
268,159 402,285 101,9°. 
250,664 263,600 318,597 
127,883 118,743 208,158 

20,766 5,189 

438 513 1,124 





THE EASTERN 
UNDERWRITER 


W.A. Foley Sees $700,000,000 Running 
Wild in Uninsured Autos and Trucks 


eal eN BME. “HI eh ASU NR 
X Automobile 
Sa ‘ aN ae ate ‘ 


Pajutomo bitsy April 26, 1949 








4-Year Comparative Writings in Auto 


Liability of Casualty Co. Groups 


The automobile liability writing 


groups are given in the 


years- 


Travelers Group 
Travelers Ins. Co..... 
Travelers Indemnity 


Royal-Liverpool Groups 
Globe Indemnity 
Royal Indemnity 
Eagle Indemnity 


Total 
Aetna Life Group 
Aetna Casualty & Surety. 
Aetna Life 


Total 
Employers’ Group 
Employers’ Liability 
American Employers 


Loyalty Group 
Metropolitan Casualty 
Commercial Casualty 


1936 to 1939 inclusive. 


comparative 


The 


Continental Casualty Group 


Continental Casualty 
National Casualty 


tables 


below 


which embrace 


rs country-wide of large stock casualty company 
the 


past four 


Travelers Group still maintains its lead: 


1939 


$14,093,959 
1,511,690 


$15,605,649 


$ 5,128,789 
4,049,242 
1,361,949 


$10, 539,980 


103,027 
$ 9,725,297 
$ 6,885,263 
1,944,195 


$ 8,829,458 


$ 2,966,210 
2,529,561 


$ 5,495,771 


$ 4,771,736 
351,854 


1938 


$15,995,996 
1,034,440 


$1 7,030,436 


$ 5,290,914 
4,230,897 
1,236, 454 


$10,7 58,265 


$ 9,120,533 
1,085,937 


$10,206,470 


$ 6,935,024 
1,869,370 


$ 8,804,394 


1937 


$17,820,069 
308,211 


$18,128,280 
$ 5,571,517 


4,608,917 
1,147,371 


1936 


$16,731,873 
292,861 


$17, 024,734 


$ 5,114,861 
4,098,359 
937,111 





$11,327,805 


$ 8,533,849 
2,667,946 


$10,150,331 


$ 7,897,859 
2,641,060 





$11,201,795 


$ 7,199,224 
1,837,613 


$10,538,919 





9,036,837 


2,486,031 
1,945,878 


4, 431, 909 


4,273,847 
316,650 


9,531,337 


2,056,475 
1,831,745 


$ 3,888,220 


$ 4,191,981 
238,464 


$ 4,430,445 


William A. Foley, assistant manager for 
the Travelers at 55 John Street, New 
York, sees $700,000,000 in automobile pre- 
miums running wild. In a recent article 
in Protection, published by the Travelers 
companies, he points to the uninsured mar- 
ket and says: 

“A widely authority stated 
that over 16,000,000 automobiles and 
trucks in this country are uninsured. 
Premiums on these uninsured risks are 
estimated to amount to over $700,000,- 
000. These estimates seem amazing, yet 
upon reflection we come to the conclu- 
sion that both figures may be conserva- 
tive. Where are all of these uninsured 
risks—these potential commissions? Evi- 
dently, right under our very noses. 


informed 


Did Have Insurance Once 

“On the occasion of a recent call at a 
neighborhood store, one of the proprie- 
tors was found in a discussion with a 
claimant and was arranging to tender a 
series of ten monthly notes of $25 each 
in settlement of a damage claim caused 
by his automobile. In answer to the 
statement that it seemed unbelievable 
that a person in business would operate 
an automobile without insurance, he re- 
plied that he had carried insurance at 
one time but dropped it and no one had 
ever resold him. The following day came 
information that a friend had skidded 
on a grade, damaging his car badly and 
also damaging two other cars. He did 
not have insurance. Why? Jecause, 
‘in ten years in this area only two per- 
sons solicited me for automobile insur- 
ance and neither of them sold me.’ 


was heard to tell a friend that he would 
prefer to have the friend ride with an- 
other party as it was icy and his car 
was not insured. 


Time on Renewals 

“Tt seems incredible that millions of 
acceptable automobile risks could remain 
uninsured with present day rates so low, 
What can be the fundamental reason 
for such a situation? Why do some of 
these prospects elude the producers for 
years? One thoughtful agent declares 
that the answer is ‘renewals.’ He main- 
tains that many producers devote so 
much time to administering renewal bus- 
iness that they give but a small portion 
of their time and efforts to the acquisi- 
tion of new risks. 

“Some years ago this agent, in an ef- 
fort to help toward relieving unemploy- 
ment, engaged a young man and a young 
woman both recently out of school, to 
assist in his agency. The young woman 
is now an expert on collections and other 
details and the young man handles all 
renewals, referring to the agent each 
month only a few cases where he re- 
quires assistance. Thus, the agent has 
been enabled to devote most of his time 
to the solicitation of new risks, greatly 
enlarging his automobile account. 

“Nothing ventured, nothing gained, 
he says. ‘For every dollar of increased 
payroll in my office T have netted al- 
most three dollars in increased commis- 
sions. Isn’t that good business? And 
let me tell you this—any casualty agent 
who does not devote more than half of 
his time to the solicitation of new risks, 


$ 5,123,590 poor - : 

‘These uninsured risks seem to be 
everywhere. Upon leaving a gathering, 
a man who lives in a pretentious home _ the 


and let capable young people handle re- 
newals and details is throwing money out 
window.’ ” 


New Amsterdam Group 7 
Amsterdam Casualty...... $ 3,094,630 
1,471,702 


$ 4,566,. 332 


Ds 


$ 3,493,774 


New 19 
United States Casualty......... 1,283,118 re 


4,958,2 $ 4,776,892 1939 1938 
Aetna Life Group 
\etna Casualty & Surety 


Aetna Life 


Preferred Accident Group 
Preferred Accident 
Protective Indemnity 


$11,533,367 
2,667,946 


$14,201,313 


$12,109,710 
403,027 


$11,954,150 
1,085,937 


$10,885,499 
2,641,060 


$13,526,559 


$ 2,593,918 2,243,207 2,489,884 
277,426 223,553 224,602 


$ 2,714,486 $ 


$ 2,249,838 
192,244 


2,442,082 


sz 166,760 Total $13,040,087 
_ Employers’ Group 
Employers’ Liability 


\merican Employers 


Phoenix of London Group 
London Guarantee & Accident.. 
Phoenix Indemnity 
Norwich Union Indemnity 


$ 9,369,680 
2,412,213 


$ 9,927,711 
2,377,994 


$12,305,705 


$ 1,768,940 $ 2,065,953 $ 2,014,283 

1,020,763 1,040,283 1,124,127 1,064,221 
* * * * 

—- Total 

3,078, 504 


$ 9,016,801 
2,457,574 


$ 9,013,53 3 


2'581.455 
$11,594,988 $11,474,375 $11,781,893 


$ 2,616,607 $ 2,809,223 $ 3,190,080 Continental Casualty Group 
Continental Casualty 


National Casualty 


$ 6,235,266 
465,419 


$ 5,686,446 
457,199 


$ 5,530,078 
415,936 


$ 5,483,300 


Commercial Union-Ocean Group 7 143 
317,443 


Ocean Accident & Guarantee... $ 2,172,334 
Columbia Casualty 409,930 


$ 2,001,062 
527,866 


$ 2,420,202 
423,013 





Total $ 6,700,685 $ 6,143,645 $ 5,946,014 = $ 5,800,743 


Loyalty Group 
Metropolitan Casualty $ 3,563,928 
$ 1,622,437. Commercial Casualty 3,035,913 
581,113 al as 
$ 6,599,841 


$ 2,528,928 


2843. 5 


2 $ 2,582,264 
$ 3,318,310 $ 2,995,326 
2,812,087 2,354,481 


$ 6,130,397 $ 5,349,807 


Fireman's Fund Group $ 2,513,204 
Fireman’s Fund Ind............ $ 1,493,960 2.220,825 


Occidental Ind. of Cal......... $93,231 


$ 1,638,053 
521,388 


$ 1,782,129 
632,169 





$ 4,734,119 


2,203,550 


$ "1,987, 191 $ 2,159,441 $ 2,414,298 New Amsterdam Group 
New Amsterdam 
933,310 U. S. Casualty 


643,535 


Total. ee 
American ‘Swee Guu 


American Surety ‘ 
New York Casualty. 


$ 4,048,654 
1,931,677 


$ 4,184,461 
1,862,569 


$ 4,509,192 
1,930,279 


$ 4,532,164 
1,632,267 


$ 6,164,431 


998,517 
720,861 


$ $ 1,710,052 $ 1,719,378 


$ 1,023,202 
643,303 


$ 1,666,505 


$ 1,011,395 §$ 
698,657 





Total $ 5,980,331  $ 6,047,030 $ 6,439,471 
Preferred Accident Group 
Preferred Accident 


Protective Indemnity 


Total... $ 1,576,845 
$ 2,866,695 


$ 3,423,495 
236,382 


357,425 


$ 2,913,136 
279,146 


$ 3,190,035 
274,588 








Total $ 3,780,920 $ 3,192,282 $ 3,464,623 $ 3,103,077 


* Not included; 
Phoenix of London Group a 
London Guarantee & Accident. $ 2,092,731 $ 2,316,796 $ 2,629,560 §$ 2,630,412 


Combined Auto Liability, P. D. and , , ¥ 
: Phoe nix Indemnity crepes 1,448,056 1,367,179 1,484,597 1,407,706 
Coll. Writings of Casualty Co. Groups ‘’"" ) ae somal 


$ 3,540,787 $ 3,683,975 §$ 4, 114, 157 $ 4,038,118 


“ys * * Not included; under separate management. 
liability, damage and collision net pre- ’ — ep leas aaa 


1936 


property 
to 1939 


automobile 


The coc mmbined 


enunter-wide for the Commercial Union-Ocean Group 
, Ocean Accident $ 1,917,470 


1,315,536 


miums, years inclusive, arranged by casualty 


$ 2,831,853 
537,969 


$ 3,369,822 


$ 3,147,256 
557,828 


$ 2,613,218 
701,726 


company groups in order of their respective standings, are given as follows: 





3 038 937 936 oo a - - = 
acs — -_ _ Total $ 3,233,006 $ 3,705,084 $ 3,314,944 


Fireman’s Fund Group 
Fireman’s Fund 
Occidental Ind. 


Travelers Group 
lravelers Ins. Co... 
Travelers Indemnity 


$16,731,873 
5,432,714 


$17,820,069 


5,778,123 


$14,093,959 
6, 4? $670 


$15,995,996 


6,167,935 $ 1,923,837 


525,827 


$ 2,083,430 
535,337 


$ 2,255,471 
658,365 


$ 2,059,966 
597,908 


$22,163,931 


$ 2.618, 767 


$23,508,192 $22,164,587 . 
$ 2,449,664 


Total... $20,518,629 $ 2657 874 

57,874 
Royal- Liverpool Groups $ 2, 
Globe Indemnity ; 
Royal Indemnity 


Eagle Indemnity 


$ 2,913,836 


s 6,616, - $ 6,875,776 $ 7,221,937 
5,486,514 5,969,818 


1,458,549 


$ 6,688,899 
5,337,204 
1,194,419 


American Surety Group 
American Surety 
New Y 5 


$ 1,311,072 
912,573 


$ 1,235,446 
813,735 


2,049,181 


$ 1,344,154 
853,111 


$ 1,326,584 
913,508 


$13,632,264 $14,650,304 $13,220,522 $ 2,197,265 $ 2,240,092 $ 2,223,645 $ 


Total 
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36 


5,499 
1,060 


( 559 


7,711 
7,994 


5,705 


3,300 
7,443 


0,743 


3,294 
0,825 


4.119 


2,164 


2,267 


412 


7.76 


8,118 


3,218 
1,726 
1944 
966 
7 908 
1 874 
»,446 


3,735 


181 
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More 


“TO HELP ATNA AGENTS MAKE Ae/Mon 
SELLING AUTOMOBILE INSURANCE IN 1940 


ANNOUNCED just a few weeks ago, the 24-page coverage and service afforded by an Atna Automobile 


‘ 


booklet shown above already has been acclaimed by Liability Insurance Policy. § An unusual feature of the 
A2tna representatives as an unusually effective aid in book is that two editions have been printed — a “‘large”’ 
the sale of Atna Automobile Insurance. Containing size (53 x 834) for use in sales presentations and an 
twenty-seven dramatic illustrations and brief copy, the EXACT MINIATURE (312 x 5) for use in mailings or 
booklet describes the many important features of for personal distribution. | It pays to be an Atna-izer. 


THE ETNA LIFE INSURANCE COMPANY 


THE AUTOMOBILE INSURANCE COMPANY 
CONNECTICUT 


THE ETNA CASUALTY AND SURETY COMPANY 


THE STANDARD FIRE INSURANCE COMPANY 
HARTFORD 
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N. Y. State Volume of Stock Casualty 
Companies from 1936 to 1939 


No section of the has any 
keener competition for 


ualty business than New York, which is 


country 
automobile cas- 
recognized as one of the largest insur- 
ance production centers in the country. 
l‘or this reason the effort has been made 
to present a four-year comparative pic- 
ture of the automobile writings of stock 
and reinsurance companies in 
with premiums recorded on 


casualty 
this state, 
an earned basis and losses on an in- 
curred basis. The years embraced are 
1936 to 1939 inclusive, and the results 


are given on this and following pages 
of sixty-nine companies writing auto lia- 
bility, auto P.D. and auto collision in 
New York State. 

Highspotting the results the ranking 
ten companies in production for the pe- 
riod reported are the Travelers, Gen- 
eral Accident, Aetna Casualty & Surety, 
Hartford Accident, Globe Indemnity, 
Zurich, Royal Indemnity, United States 
F. & G., Fidelity & Casualty and Amer- 
ican Motorists, the last named company 
having broken into the “first ten” class 
last year, closely followed by New Am- 
sterdam Casualty. 


Auto Liability Results 


1939 1938 1937 1936 

Travelers Ins. Co. 

Premiums Earned ........ $3,747,662 $4,438,780 $4,428,500 $4,311,117 

Losses Incurred .......... 1,056,461 1,314,830 1,441,102 1,937,239 
General Accident 

Premiums Earned ........ 2,905,776 3,187,883 3,213,056 3,041,958 

Losses Incurred ........:. 1,018,355 913,151 1,035,696 984,584 
Aetna C. & S. 

Premiums Earned ......... 1,883,989 1,243,375 763,502 680,650 

Loeses Imecurred ........+. 830,088 400,313 248,932 239,126 
Hartford Accident 

Premiums Earned ......... 1,495,978 1,665,605 1,821,096 1,800,883 

Losses Incurred .......... 410,815 513,306 698,922 929,915 
Globe Indemnity 

Premiums Earned ........ 1,346,188 1,452,783 1,640,602 1,647,915 

Losses Incurred .......... 595,326 522,863 577,654 599,507 
Royal Indemnity 

Premiums Earned ........ 1,108,930 1,246,808 1,355,401 1,200,513 

Resses Tncurred «050%... 390,466 561,688 444,993 495,118 
U. S. F. & G. 

Premiums Earned ........ 1,066,750 1,172,277 1,160,171 1,136,387 

Losses Incurred .......... 494,424 551,585 565,385 41,398 
Zurich 

Premiums Earned ........ 1,050,275 1,280,218 1,265,266 1,060,725 

Losses Incurred .......... 446,403 557,358 604,981 74,264 
Fidelity & Casualty 

Premiums Earned ........ 1,040,375 1,254,208 1,352,950 1,242,788 

Losses Incurred .......... 461,401 366,142 606,943 443,169 
American Motorists 

Premiums Earned ........ 909,752 2,485 801,855 665,256 

Leeses Imcurred .......0.- 345,108 335,715 291,377 268,118 
New Amsterdam 

Premiums Earned ........ 861,297 938,796 1,015,581 966,442 

Losses Incurred ........+:. 294,487 378,629 572,626 534,848 
Maryland Casualty 

Premiums Earned ........ 800,843 922,422 1,001,711 930,368 

Losses Incurred ........:. 298,577 471,813 516,967 420,055 
Glens Falls Indemnity 

Premiums Earned ........ 692,550 724,736 724,840 714,418 

Losses Incurred .......... 199,537 294,754 261,858 314,855 
Massachusetts Bonding 

Premiums Earned ........ 678,907 664,946 715,182 760,811 

Losses Incurred ........... 197,243 200,327 327,107 394,942 
Employers Reinsurance 

Premiums Earned ........ 659,931 846,590 1,183,637 1,374,857 

Losses Incurred .......... 351,269 354,518 306,551 272,876 
European General 

Premiums Earned ........ 644,561 738,970 767,839 685,543 

Losses Be - orny haduesatees 136,342 481,271 222,704 225,819 
Preferred Accident 

Premiums Earned ........ 635,949 722,603 760,623 714,200 

Losses Incurred .......... 344,581 275,935 337,601 363,768 
Indemnity of N. A. 

Premiums Earned ........ 628,428 670,517 703,435 625,906 

Losses Incurred .......... 204,017 126,666 154,945 114,965 
Continental Casualty 

Premiums Earned ........ 623,665 680,286 762,856 713,382 

Losses Incurred .......... 145,206 288,231 280,029 278,876 
Century Indemnity 

Premiums Earned ........ 616,357 628,422 579,271 508,272 

Losses Incurred .......... 264,363 269,648 307,006 177,814 
Employers Liability 

Premiums Earned ........ 601,593 705,376 723,851 768,649 

Losses Incurred .......... 272,492 203,903 310,699 174,476 
Fireman’s Fund Ind. 

Premiums Earned ........ 594,585 632,320 653,645 563,683 

Losses Incurred .......... 182,565 178,680 245,137 225,243 


For all companies the 1939 estimated 
total earned premiums on automobile lia- 
bility, P.D. and collision was $41,277,957 
with total losses incurred of $15,784,930. 
This compares with 272,443 earned 
premiums reported for 1938 and $17,503,- 
699 in losses incurred to premiums 
earned. The reduction in volume is 
largely due to sharp rate decreases which 
were made last year. : 

Automobile liability is responsible for 
the largest share of the total New York 
writings in auto casualty lines, the 1939 
figures being $33,744,948 estimated total 
earned premiums, and $12,684,115 total 


losses incurred. Automobile P.D. earned 
premiums last year of these companies 
in New York State is estimated at $7,- 
208,076 and losses incurred at $2,968,516. 
Only a few companies showed increases 
over their 1938 writings in P.D. The same 
holds true of auto collision volume which 
last year in New York State is estimated 
at $324,933 earned premiums with $132, 
299 losses incurred, for the stock casu- 
alty companies. 

In the lists that follow the companies 
are given in order of their respective 
standing: 


1939 1938 1937 1936 

Great American Ind. 

Premiums Earned ......... $ 585,927 $ 669,626 $ 706,554 $ 708,928 

Loeses Tnenrred ...<cca... 267,975 290,606 225,861 401,503 
Eagle Indemnity : 

Premiums Earned ........ 567,993 544,660 506,106 445,887 

Losses Incurred .......... 178,770 300,403 240,034 211,258 
Standard Accident 

Premiums Earned ........ 485,718 405,217 574,323 681,570 

Losses Incurred .....:.... 152,608 162,478 258,418 199,547 
Metropolitan Casualty 

Premiums Earned ........ 468,956 484,151 453,506 376,274 

Losses Incurred .......... 174,912 212,004 228,532 117,707 
Sun Indemnity 

Premiums Earned ........ 463,413 504,625 616,768 588,085 

Losses Incurred .......... 202,514 279,040 327,772 540,613 
Bankers Indemnity 

Premiums Earned ........ 420,629 406,603 395,619 457,048 

Losses Incurred .......... 132,961 177,49 163,280 250,082 
Ocean Accident & Guarantee 

Premiums Earned ........ 411,669 533,129 520,376 555,666 

Losses Incurred .......... 122,863 154,438 151,492 199,296 
Citizens Casualty 

Premiums Earned ......... 406,530 414,807 556,673 502,156 

Bosses MUCUS 2c. i cccces 258,176 200,029 279,682 293,488 
U. S. Casualty Co. 

Premiums Earned ........ 363,707 370,155 384,320 418,812 

Losses Incurred .....<.... 174,828 143,599 163,504 176,028 
Commercial Casualty 

Premiums Earned ........ 348,954 301,797 200,925 205,728 

Losses ‘Incurred .......... 120,800 121,757 36,178 62,093 
London & Lan. Ind. 

Premiums Earned ......... 347,693 408,618 437,635 404,298 

Lotees Tncurred «26.66.05 205,486 213,738 170,853 187,686 
Manufacturers Casualty 

Premiums Earned ........ 337,263 336,360 375,111 370,699 

Losses Incurred ....6..2.: 100,045 78,458 85,996 172,322 
American Reinsurance 

Premiums Earned ........ 335,958 390,938 340,630 344,029 

Losses Incurred .......... 53,576 166,478 153,471 242,769 
U. S. Guarantee 

Premiums Earned ........ 312,209 320,341 364,822 336,959 

Eosses Incwusred «<5 ic0sscs 111,237 105,191 88,643 125,854 
Aetna Life 

Premiums Earned ........ 289,534 1,086,634 1,833,290 1,760,047 

Losses Incurred .....0:.:. 45,777 212,114 672,520 650,684 
American Surety 

Premiums Earned ........ 279,653 257,739 245,938 246,739 

Losses Incurred .......... 123,855 93,050 85,728 125,338 
London G. & A. 

Premiums Earned ......... 244,777 275,652 318,145 353,604 

Losses Incurred ........... 151,626 112,648 205,134 150,520 
American Employers 

Premiums Earned ........ 224,298 235,929 230,608 220,590 

Losses Incurred .......... 101,097 80,735 123,918 113,624 
American Auto 

Premiums Earned ........ 222,008 234,234 236,820 215,193 

Losaes THCRSTSE ...0<50.5-5.. 67,134 53,295 39,261 86,211 
Standard Surety & Casualty 

Premiums Earned ........ 220,260 323,032 640,438 587,712 

Losses Incurred .......... 78,388 224,101 355,759 330,795 
New York Casualty 

Premiums Earned ........ 194,100 198,644 187,243 175,692 

Pe ee 104,772 94,366 92,007 104,007 
Excess Insurance Co. 

Premiums Earned ........ 191,457 126,308 120,852 210,470 

Loses Tneerred ..46 0.5..; 114,535 128,426 36,120 163,406 
General Reinsurance 

Premiums Earned ........ 171,131 229,354 259,781 266,568 

Losses Imcereed> ...6.65 6% 113,179 118,192 25,526 119,201 
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1939 1938 1937 1936 

Home Indemnity 

Premiums Earned ......... $ 160441 $ 163484 $ 153,559 $ 140,807 

Losses Incurred .......... 81,995 94,190 69,454 71,722 
Phoenix Indemnity 

Premiums Earned ......... 156,350 170,917 187,549 190,008 

Losses Incurred ........... 69,589 93,531 102,636 105,314 
National Casualty Co. 

Premiums Earned ........ 154,168 171,688 168,252 176,951 

Losses Incurred .......... 63,774 33,735 80,621 105,314 
Columbia Casualty 

Premiums Earned ........ 150,718 86,253 85,926 46,589 

Losses Incurred .......5.. 108,516 34,192 33,683 33,235 
American F. & Cas. 

Premiums Earned ........ 87,728 6,754 

Losses Incurred ........... 51,049 2,346 
Peerless Cas. Co. ; 

Premiums Earned ........ 82,552 59,378 106 

Losses Incurred .........:% 9,178 10,811 . wisi 
Travelers Indemnity 

Premiums Earned ........ 75,805 99,857 76,460 81,570 

Losses Incurred .......... 42,271 20,069 29,856 14,875 
Car & General 

Premiums Earned ........ 71,756 67,870 56,812 155,054 

Losses Incurred .......... 10,909 7,008 25,328 97,688 
Protective Indemnity 

Premiums Earned ........ 68,944 92,009 99,165 71,214 

Losses Incurred .......... 13,658 67,640 64,281 11,389 
Merchants Indemnity 

Premiums Earned ........ 66,424 82,079 77,216 89,488 

Losses TRGiPed on c.ccesee 35,037 22,336 21,388 18,101 
Yorkshire Indemnity 

Premiums Earned ........ 48,940 50,857 40,482 46,121 

Losses Incurred .......... 18,762 35,955 —2,727 8,992 
Accident & Cas. of Switzerland 

Premiums Earned ......... 33,798 24,020 2,828 

Losses Incurred ....cceses- 27,718 7,635 190 
St. Paul-Mercury Ind. 

Premiums Earned ........ 28,540 24,795 20,843 22,233 

Losses Incurred .......... 20,787 9,928 22,168 18,251 
Norwich Union Indemnity 

Premiums Earned ........ 28,023 21,514 39,388 92,825 

Losses Incurred .,...:<... 6,597 —63,819 33,934 45,013 
Universal Indemnity 

Premiums Earned ........ 10,535 12,607 12,965 17,826 

Losses Imchrred 26s. o sss 11,435 14,170 —6,513 10,089 
Arex Indemnity 

Premiums Earned ......... 8,594 

Losses Incurred ......0000% 335 
Arex Indemnity 

Premiums Earned ........ 8,594 4,687 1,230 

Losses BRCOPTER 6 cc ccsses 335 waar ose 
Associated Indemnity 

Premiums Earned ........ 7,421 456 10,055 

Losses Incurred .......... 11,329 —1,310 9,644 
Hardware Ind. of Minn. - 

Premiums Earned ......... 758 

Leases TRCUSFCE o.occcsc00s 655 
Occidental Ind. Co. 

Premiums Earned ........ 2,169 rer 20 101 

Losses Incurred .......... —595 750 ee 35 
Gen’l Transp. C. & S. 

Premiums Earned ......... 2,060 

Losses Incurred ........+. 1,860 
Provident Acc’t & White Cross , 

Premiums Earned ........ 452 438 513 1,125 

Losses Incurred .......... 281 240 509 705 
First Reinsurance Co. of Hartford ‘ 

Premiums Earned ........ pues —3,302 955 12,450 

Losses Incurred .......... 1,000 —3,501 3,750 3,373 
Allstate Ins. Co. 

Premiums Earned ........ 364,922 287,326 84,401 

Losses Incurred .....0.... 147,394 105,903 44,646 





Richmond Editor Ponders How 
Car Owners Can Go Uninsured 


One of the factors responsible for the 
prospective reduction in rates on auto- 
mobile liability and P. D. insurance in 
Virginia is the increase in number of 
machines insured. In 1934-38 the num- 
ber of insured private passenger cars in 
Virginia rose from 43,000 to 94,000. 
Commenting upon this encouraging in- 
crease the Richmond News Leader re- 
cently said editorially: “This expansion 
in coverage brought in many better- 
than-average risks and provided a cush- 
ion against claims that occasionally were 
heavy. Even at that, less than one Vir- 
ginia passenger car in four carries in- 
surance. More than 300,000 wunpro- 
tected machines whiz along the streets 
and highways. Any one of these cars 
in an instant may do thousands of dollars 


of damage, not a cent of which the in- 
nocent party may be able to recover. 

“In 1938, the last year of the current 
experience tables, the average insured 
car wrought $9.17 in damages to per- 
sons and property. At this rate the 
300,000 uninsured vehicles did $2,751,000 
of damage during that year. Probably 
less than 25% of that was paid for. 
Most of the wreckers had neither prop- 
erty nor insurance. How a solvent man 
will drive without insurance it is diffi- 
cult to comprehend. Why should he 
risk everything he has in a lawsuit to 
save a premium? The larger the num- 
ber of motorists who buy protection 
against loss due to accidents, the cheaper 
the rates will be. Every insured car 
owner helps others in protecting him- 
self.” 


Auto Property Damage Results 


Travelers Indemnity 

Premiums Earned ........ 

Losses Incurred ....6..<.% 
General Accident 

Premiums Earned ........ 

Losses Incurred .......... 
Aetna C. & S. 

Premiums Earned ........ 

Losses Incurred ........+. 
Hartford Accident 

Premiums Earned ........ 

Losses Incurred .......<;:. 
Globe Indemnity 

Premiums Earned ........ 

Losses Incurred ......0sc0s 
U. 3. F. & G. 

Premiums Earned ........ 

Losses Incurred .......... 
Royal Indemnity 

Premiums Earned ........ 

Losses Incurred 2.666666. 
Fidelity & Casualty 

Premiums Earned ........ 

Losses Tecwrred ....s0cscs 
Zurich 

Premiums Earned ........ 

Losses Incurred .......... 
American Motorists 

Premiums Earned ........ 

Losses TCuITed ..ccics sss 
New Amsterdam 

Premiums Earned ........ 

Losses Incurred .......... 


Maryland Casualty 
Premiums Earned ........ 
Losses Incurred ..issse0s 
Glens Falls Indemnity 
Premiums Earned ......... 
Losses Incurred .......... 


Sun Indemnity 

Premiums Earned ........ 

Losses Incurred .......... 
Massachusetts Bonding 

Premiums Earned ........ 

Losses Incurred .....0.5.: 
Preferred Accident 

Premiums Earned ........ 

Losees IMCurred 2... .ccsee 
Great American Ind. 

Premiums Earned ........ 

Losses Incurred .......... 
Indemnity of N. A. 

Premiums Earned ........ 

Losses Incurred .......... 
Employers Liability 

Premiums Earned ........ 

Losses TMcurred 2.0.0.0 
Continental Casualty 

Premiums Earned ........ 

Losses Incurred .......... 
Century Indemnity 

Premiums Earned ........ 

Losses Incurred .......... 
Employers Reinsurance 

Premiums Earned ........ 

Losses fncmrred «......65. 
Eagle Indemnity 

Premiums Earned ........ 

Losses Incurred ....0..6.. 
Fireman’s Fund Ind. 

Premiums Earned ........ 

Losses Incurred «.......0.. 
Standard Accident 

Premiums Earned ........ 

wr ee 
Bankers Indemnity 

Premiums Earned ........ 

Losses Incurred .......... 


Ocean Accident & Guarantee 
Premiums Earned 
Losses Incurred ........... 

Allstate Ins. Co. 

Premiums Earned ........ 
Losses Incurred .......... 


Metropolitan Casualty 
Premiums Earned ........ 
Losses Incurred .......... 

Citizens Casualty 
Premiums Earned ......... 
LOSS08 EMGUSTOE 64c..cccs0 

U. S. Casualty Co. 

Premiums Earned ........ 
Losses Incurred .......... 


1939 


$820,770 
318,705 


601,330 
227,630 


461,719 
214,366 


371,852 
142,711 


277,439 
138,519 


236,167 
114,511 


236,140 
97,905 


234,537 
126,609 


221,385 
2,410 


205,091 
75,982 


192,158 
101,496 


178,383 
70,060 


162,652 
62,587 


151,016 
72,676 


147,831 
58,627 


146,238 
63,691 


140,582 
00,540 


138,418 
45,152 


136,392 
44,256 


135,361 
54,416 


128,753 
58,085 


123,914 
52,548 
123,745 
58,477 


117,771 
43,185 


115,017 
38,041 


99,632 
43,196 


88,919 
18,606 


87,510 
34,782 


82,232 
34,849 


81,306 
35,153 


79,359 
33,446 


1938 


$831,613 
305,618 


606,445 
256,287 


468,299 
185,164 


362,898 
110,255 


296,515 
114,717 


238,011 
101,275 


264,502 
90,324 


271,139 
90,416 


254,660 
91,357 


186,536 
77,588 


195,884 
90,236 


195,526 
80,165 


163,615 
83,419 


156,950 
74,459 


137,366 
47,332 


139,885 
47,180 


138,472 
54,803 


119,007 
53,884 


154,046 
58,15 
113,621 

51,150 


115,524 
47,446 


126,516 
46,652 


86,414 
36,324 


107,221 
47,501 
73,745 
30,762 


80,366 
31,609 


84,031 
37,749 


77,839 
34,880 


1937 


$856,880 
299,908 


609,696 
211,647 
525,555 
193,035 


381,654 
158,656 


320,626 
138,944 


234,579 
144,944 


165,714 
56,732 


175,277 
76,567 


148,418 
49,428 


162,252 


64,815 


144,815 
53,439 


138,529 
45,990 


145,664 
41,359 


158,080 
64,318 


136,013 
49,515 


80,984 
30,637 
104,572 
42,112 


58,618 
22,853 


77,319 
34,801 


111,886 
54,529 


73,616 
27,839 


1936 


$880,481 
323,136 


613,787 
207,511 


520,980 
178,948 


402,913 
156,811 


351,418 
114,292 


215,202 
85,400 


278,914 
82,232 


296,377 
98,555 
223,864 
67,821 


159,180 
59,331 


207,289 
87,976 


208,151 
63,546 


173,873 
63,155 


169,993 
69,573 


167,413 
58,922 


159,029 
42,597 


155,253 


64,707 


133,332 
36,397 


154,972 
27,766 


163,344 
55,565 
109,273 
39,111 


264,107 
56,128 
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London & Lancashire 
Premiums Earned 


BlG0CS FMEUETOE 6 occis ccc 1939 1938 
8 ov : 
Manufacturers Casualty : ; , ote = 
Premiums Earned baegad seo indemestty 74>? VA ")7 
homage ot ocr pulled remiums Earned ........ $43,742 $57,005 $61,707 $72,090 
: zosses Incurred .......... 26,761 27 S80 25,952 37 200 
Commercial Casualty . . ‘as bin 
Premiums Earned —— Aachient ") 7) - 
poem or ells remiums Earned ........ 30,729 30,001 27,831 34,681 
PB as-cast Losses Incurred .... 05. 9,775 13,009 13,792 9 496 
n ure 4 y é ; 
sa y it General Accident 
Premiums Earned ...... P ; : coe 
ee nd ; — — anigenate 19,598 19,298 18,868 17,409 
U. S. Guarantee ” bey “ errs 8,177 11,007 422 90380 
Premiums Earned ...... ” Deere  E 2 26g 
hoe gg il neni gall ll ——— cic yy scars a —— 16,269 19,441 14,884 
.osses Incurre 8,0. 5 5 7 
Standard Surety & Casualty : ™ ° _ — — 
ipod or Preferred Accident 
Premiyms Earned ...... ) P . cc > 
preety AB ame Premiums Earned ........ 16,505 17,480 17,213 17,824 
ae az Losses Incurred 3,081 7,452 3,726 3,048 
Premiums Earned ante inienatty < 7 ac 
heseryg shone pean 70 gy pay eae 15,001 17,354 19,99] 22.457 
OO ; - frre 5 
New York Casualty _ ( “4 oo a sharectrene here 6,124 8,151 6,192 6,112 
Premiums Earned — e “op 74 
pceeegg aecsier mri ee add moateares 14,809 16,745 20,228 43,089 
American Employers A oe _ “ ante cee 5 110 8,169 12,512 
Premiums Earned ..... eg annie » 659 
 preroanyge toes aa Premiums Earned ........ 13,627 9,104 7,859 7,614 
Ee Losses Tneurred .......+3. 5,762 2,732 3,533 5,952 
Premiums Earned sts Reyal Indemnity 
“bres henner gall ee ee ee 12,962 12,691 7,222 17,192 
Pheeniz Indemnity . Ong neurred .......... 5,600 4,103 4,554 3,074 
Premiums Earned ......... — Aaiiont - 
Spee remem pecsengy Earned ....s.. 10,497 10,861 10,511 11,490 
sse . eee ? > ? > iTS) -- 
Columbia Casualty si < = —* puinaidmeiins 3,342 4,303 3,886 4,556 
Premiums Earned . omty k Casualty 
eect acme perenne Earned yeaa wb 9,808 10,755 11,647 14,538 
National Casualty Co. E aa A ee a yer eee 4019 1,256 5,848 
Premiums Earned i ste Liability 
ete Waheed emrexcagg = — 8,916 10,535 12,588 14,590 
Heme Indemnity ns de ee ee oe 3,070 2,350 3,340 4,157 
Premiums Earned ...... cetiaiek. aaa : 277 
pereeenggg  Moar Pre miums _Farned Sette a eet 8,379 3,193 3,674 4,127 
Losses Incurred .......... 913 2,750 1,024 3,780 
American Reinsurance Glens Falls Ind. “ ‘ei iat 
Premiums Earned ....... Premiums Earned ........ 7,328 7,044 7,900 9.002 
Losses Incurred .......... Losses Incurred .......... 3,335 4466 3447 3051 
European General Indemnity of N. A. ae 
Premiums Earned......... Premiums Earned ........ 7,021 7,370 7,299 7.20 
Losses Incurred .......... Losses Incurred .........- 2,580 814 3,949 3874 
pe a a London & Lancashire Indemnity , 
; aati » eee ‘ zc x a5, 
ee Baek Premiums Earned ......... 6,552 6,685 6,770 7,877 
aa ia P i Incurred ore re ee 1,871 3,260 2,122 4,504 
American Fidelity & Casualty eee Earned 32 5 
Premiums Earned ........ pire Cores” ahha oo 6,432 6,031 6,856 
Losses Incurred see ae SS Kei vesinees AlaZ) 3,095 1,355 > 306 
ig Whine bale Ocean Accident & Guarantee 
Yorkshire Indemnity Premiums Earned pnts 5,268 6,003 6,454 7,968 
I remiums | Earned Losses Incurred .......... 1,534 1,464 3,265 767 
Losses Incurred ........... Eagle Indemnity ‘ 
Protective Indemnity Premiums Earned ..... 4,826 3,754 3,742 3 OR1 
prema —— aewains - eres eee Poonam 1,393 2,013 ‘O48 1064 
.osses Incurred .......... aryland Casualty 
Excess Ins. Co. __ Premiums Earned 4,722 5,481 6,531 7,486 
Premiums Earned ae Losses Incurred 1,468 2,183 4,24 2700 
Losses Incurred .......... Continental Casualty se * 
Norwich Union Indemnity Premiums Earned ........ 4.605 5,157 5.077 
| 7 A J,bd/ 5,077 5,667 
Premiums Earned ........ Losses Incurred .......... 1,625 S| 3,091 1,771 
Losses Incurred .......... New Amsterdam _— j 
St. Paul-Mercury Ind. Premiums Earned ........ 4,594 $771 4.814 6,004 
Premiums Earned ........ _ Losses Incurred .......... 1,686 2,218 2,269 3,245 
Losses Incurred .......... Fireman’s Fund Ind. nei 
Accident & Cas. of Switzerland Premiums Earned ........ 4,540 4,474 4.310 5.482 
Premiums Earned ......... Losses Incurred ......... 2,008 1,449 1,734 2445 
Losses Incurred ........... Great American Ind. f us 
General Reinsurance Premiums Earned ........ 4,248 4,259 4.035 3813 
Premiums Earned Losses Incurred 588 ‘08 "67 1034 
‘ arned ........ , OE satnincaen 1,588 1,089 670 1.034 
Losses Incurred .......... Zurich as 
Universal Indemnity Premiums Earned ........ 4,077 3,836 4,759 4.969 
Premiums Earned ........ Losses Incurred .......... 330 956 1,471 1,068 
Losses Incurred ........... London G. & A. os wii 
Associated Indemnity Premiums Earned ......... 3,525 4,470 5,593 220) 
: A mS 6,22 
Premiums Earned ....:... Losses Incurred ........... 1,061 2,310 2035 5,000 
Losses Incurred .......... Bankers Indemnity ae 6 
Peerless Casualty Co. Premiums Earned ........ 3,118 3,101 2,837 3.353 
remiums ee eee Losses Incurred .......... 379 Wf 524 1579 
weses Incurred .......... Manufacturers Casualty ; 
Hardware Ind. of Minn. Premiums Earned ........ 3,106 2.409 2,498 2 704 
Premiums Earned ........ Losses Incurred .......... 1,865 331 ? 211 | 
Losses Incurred .......... Metropolitan Casualty ‘i 7 
Arex Indemnity Premiums Earned ........ 3,095 3,254 3,246 3,452 
Siemieme Baened ........ Losses Incurred .......... 582 1,332 1.060 "600 
Reeees Isemrred .......0.- U. S. Casualty Co. aoe pies ‘ “ied 
Gen 1 Transp. C. & Ss. Premiums Earned ........ 2,940 3,446 4,757 5.271 
Premiums Naemed ........ Losses Incurred .......... 1,300 1,418 2,890 2'820 
osses Incurred .......... Century Indemnity i *e 
Occidental Indemnity Premiums Earned ........ 2,603 2,676 3,526 3.941 
Premiums Earned ae Losses Incurred eeseoveces 395 2,096 1,11 "88 
- Ps Z, ,110 889 
__ Losses EE. gcceekaes American Employers 
First Reinsurance Co. of Hartford Premiums Earned ........ 2,583 2,692 2,968 3,156 
Premiums Earned ........ Losses. Incurred .......... 362 1,716 268 1,227 


Losses Incurred .......... 


(Continued on Page 58) 
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AUTOMOTIVE PROGRESS 


KETTERING SAYS THE INTERNAL COMBUSTION 
MOTOR — LIGHT, COMPACT, PORTABLE POWER — 
IS THE GREATEST INVENTION IN HISTORY. 


WE SAY THAT AUTOMOBILE INSURANCE, WHICH 
HAS KEPT PACE WITH THE ASTOUNDING DEVELOP- 
MENT OF THIS MOTOR AND THE MOTOR CAR, IS 
AN UNEXCELLED SERVICE IN A WORLD OF SPECIAL 
SERVICES; WE ARE GRATIFIED TO HAVE A PART IN 
IT AS A REINSURER. 
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Supreme Court Upholds 
Va. Resident Agent Law 


BY DIVIDED DECISION 6 TO 3 


Frankfurter Writes Majority Opinion; 
Minority By Roberts with Chief 
Justice Hughes and McReynolds 
The Virginia susldont agent law re- 
quiring all casualty contracts to be coun- 
tersigned by a resident agent was up- 
held in the United States Sunreme Court 
this week by a divided decision, 6 to 3. 
Justice Krankfurter wrote the majority 
opinion and Justce Roberts wrote the 
o,inion for the minority in which he 
was joined by Chief Justice Hughes and 

\ssociate Justice McReynolds. 

The test of validity of the Virginia 
statute was carried to the Supreme Court 
by thirty-four companies licensed in that 
state. Their argument was that the 
statute was intended merely to in- 
crease commissions of resident agents. 
Virginia, however, argued that the law 
was intended to eliminate rate-cutting 
by out-of-state companies and check un- 
fair competition with Virginia compa- 
nies. 

Bennett and Ragland in Happy Mood 


When the news of the Supreme 
Court’s decision reached Walter H. Ben- 
nett, general counsel, National Asso- 
ciation of Insurance Agents, in conven- 
tion session at Wichita he hailed it as 
one of the most significant decisions 
ever rendered by that court concerning 
the transaction of the insurance _busi- 
ness. In a happy mood he declared that 
“the Supreme Court of the United States 
has now sustained a principle of insur- 
ance underwriting operation for which 
our association has long contended.” 

President Stuart Ragland of the Vir- 
ginia association said : “Virginia has 
again pioneered as in the old case of 
Paul vs. Virginia eighty years ago. Now 
the agents of the country have some- 
thing more to their credit. The com- 
panies and agents can now join. together 
in still greater attainment giving serv- 
ice to the business of the nation and 
preserving the local agency system un- 
impaired.” 

Frankfurter’s Majority Opinion 


In his majority opinion Justice Frank- 
furter pointed out that the ability of an 
agent to produce business depends upon 
the confidence of a community in him. 
To produce this confidence the agent 
must provide many services. On the 
other hand, the broker, which the Justice 
described as “an independent middle- 
man,” is tied to no particular company 
and meets more especially the needs 
of large companies. Therefore, he is 
not so dependent as the agent. Enlarg- 
ing upon this point Justice Frankfurter 
said: 

“These basic elements in the insurance 
business attain special significance in the 
case of enterprises operating not only in 
Virginia but in other states as well. For 
them, the brokerage system offers the at- 
tractions of large - scale production. 
Through what is known as master policies 
the assured may obtain a cheaper rate by 
pooling all his risks whether in or out of 
Virginia. This wholesale insurance may 
furnish not only a rcduced rate but a 
reduced commission to the customer. These 
are advantages which naturally draw the 
Virginia business of interstate enterprise 
away from local agents in Virginia to 
great insurance centers 

“In affecting the cost of these master 
policies, say the appellants, Virginia is 
intruding upon business transactions be- 
yond its borders. Not only is a licensed 
company forbidden to write insurance ex- 


cept through a_ resident agent, but the 
agent cannot retain less than one-half of 
the customary commission allowed on such 
a contract for what may, so far as the 
requirements of the law are concerned, be 
no more than the perfunctory service of 
countersigning the policy. 

Virginia has not sought to prohibit the 
making of contracts beyond her borders. 
She merely claims that her interest in the 
risks which these contracts are designed 
to prevent warrants the kind of control 
she has here imposed.” 


Justice Roberts’ Minority Opinion 


Justice Roberts in the minority opinion 
stated: “The plain effort of Virginia is 
to compel a non-resident to pay a resident 
of Virginia for services which the law 
doesn’t in fact render and is not required 
to render. 

“Virginia may, of course, regulate the 
making of contracts of insurance within 
her borders. She may require such con- 
tracts to embody specified provisions. She 
may regulate enforcement of these con- 
tracts in her courts She may supervise 
and condition the activities of registered 
foreign insurance companies, agents or 
brokers within the commonwealth. The 
statute in question has no such purpose.” 

NEXT A. & H. “EXAM MAY 16 

The next examination in New York 
State for accident and health agents’ 
licenses will be held May 16. In New 
York City examination will start at 2 
o'clock. All applicants who have appli- 
cations approved and on file at the Al- 
bany office of the Insurance Depart- 
ment will be officially notified as to the 
time and place of examinations. 


Auto Liability Rates 
In Va. Generally Lower 


CHANGES EFFECTIVE ON MAY 1 


State Corp. Commission Puts Commercial 
Cars in Two Classifications; “Traffic 
Eye” Discount Postponed 


A general reduction in automobile lia- 
bility rates was ordered April 23 by the 
Virginia State Corporation Commission. 
The action was taken following a series 
of hearings at the request of companies 
for changes in the basic rate. Sharp 
decreases in liability ranging as high as 
25% offset some increases in the prop- 
eet damage rate. The new rates are 
effective May 1. 

Rates on commercial motor vehicles 
were reduced to a greater extent than 
those for private cars. Commercial ve- 
hicles in the three-weight divisions were 
divided into two classifications. Those 
with a better experience get a lower 
rate. Bodily injury rates for private 
passenger cars bearing insurance above 
the standard limits were cut 25%. The 
suggestions of the companies that pas- 
senger cars be divided into two classes, 
one including privately used machines 
and the other passenger cars used in 
business, was disregarded. Deviations 
now in effect among a number of com- 
panies were continued with the excep- 
tion of the deviations of the Virginia 
Auto Mutual which were cut from 25% 
to 20% at the request of the company. 

One large Virginia truck operator told 
the commission that if the deviations 
were not allowed his company’s insur- 
ance costs would he i increased by $5,500 a 
year or about 21%. His counsel said 
that under the aaa of reducing rates 
the change would raise the costs of 
number of interstate hauling companies. 

Stock and mutual companies repre- 
sented by the National Bureau of Cas- 

(Continued on Page 58) 
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Many Insurance Men and 
Wives at Dunham Party 


HELD AT NO. 1 FIFTH AVENUE 


One of Largest Annual Social Affairs; 
Commissioners, Bankers and Busi- 
ness Men Also Attend 
Col. Howard P. Dunham, vice-presi- 
dent of American Surety, and Mrs, Dun- 
ham were hosts at their home, No. 1 
Fifth Avenue, New York, on Monday 
night to a large number of leading in- 
surance men, banking and_ industrial 
leaders and public men. This is one of 








COL. HOWARD P. DUNHAM 


the most enjoyable social events in the 
insurance business. As usual there was 
a large delegation from Hartford. Among 
the guests were these: 

Superintendent Pink and Deputy Superintend- 
ents Cullen and McLaughlin of New York State 
Insurance Department. Former Superintendents 
Stoddard and Beha of New York; Insurance 
Commissioners Harrington of Massachusetts; 
Gontrum of Maryland; Rouillard of New Hamp- 
shire; Blackall of Connecticut; Deputy Gough 
of New Jersey. Senators Bridges of 
New Hampshire and Radcliffe of Maryland; 
Congressman at Large Monkiewics of Connecti- 
cut. 

E. J. Donahue, vice-president Chase National 
Bank; President J. A. Broderick, East Side 
Savings Bank; James J. Hoey, Collector of In- 
ternal Revenue; Lt. Gov. McConaughy of Con- 
necticut; Dr. Dixon Ryan Fox, president Union 
College; Jeremiah T. Mahoney, Soca Supreme 
Court ude. 

W. E. Mallalieu, general manager, and J. H. 
Doyle, general counsel, National Board of Fire 
Underwriters; Vincent P. Whitsitt, manager, As- 
sociation of Life Insurance Presidents; Henry 
P. Smith, manager, Factory Insurance Associa- 
tion. 

C. W. Fairchild, general manager, Association 
of Casualty & Surety Executives; Martin W. 
Lewis, president Towner Rating Bureau; Wm 
Leslie, general manager National Bureau of C. 
& S. Underwriters; Alfred M. Best, publisher; 
Harold M. Hess manager N. Y. Fire Insur- 
ance Exchange; John W. Goetz, manager Risk 
Research Bureau; Roger B. Hull, managing di- 
rector National Association of Life Underwrit- 
ers; Frank L. Rowland, executive secretary Life 
Office Management Association. 

John J. King, president Hooper-Holmes Bu- 
reau; Holgar J. Johnson, president Institute of 
Life Insurance; James M. Coburn, vice-presi- 
dent Travelers Indemnity; H. A. McKay, cas- 
ualty manager _in N. Y., and C. P._ Reid, 
Travelers; J. E. Lewis, vice-president; Robert 
E. Hall, associate counsel ; WwW Braman, 
Aetna Casualty. 

Jesse S. Phillips, vice-president, Great Ameri- 
can; T. J. Falvey, Pan? stg and W. J. Falvey, 
vice-president Mass. B. & I.; E. M. Allen, vice- 
president National Surety; Charles P. Butler, In- 
surance Co. of North America; Percy 
Goodale, vice-president Preferred Accident; H. 

Jackson, president Bankers Indemnity. 

|. Arthur Nelson, president New Amsterdam 
Casualty; Edson S. Lott, chairman, Norman R. 
Moray, president, ‘and James Meador, vice- 
president U. S. Casualtv; Wm. B. Joyce, for- 
mer president National Surety; Alonzo G. Oak- 
ley, vice-president U.S.&F.G.; M. J. O’Brien, 
vice-president Fidelity & Casualty. z 

Neal Bassett, U. S. manager, and E, C. 
lamieson, attorney, Accident & Casualty Co.; 
Walter Barber, secretary Northeastern; R. V. 
Goodwin, vice-president Fireman’s Fund; Charles 
FE. Heath, vice-president Standard Surety; Howe 
Ss. L anders, president Commercial Casualty; 
Thomas Thompson, Columbia Casualty 

Harold Warner, U. S. manager Royal-Liver- 
rool; Sumner Ballard, president International; 
Esmond Ewing and Howard S. Jarvis, Trav 
elers Fire; Charles A. Nottingham, assistant U. 
S. manager Royal-Liverpool; Edward W. EI- 


(Continued on Page 53) 
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Mid-Year Meeting of National Ass’n and Kansas Agents 





Wide Development of Educational 
Efforts by States, McCord Reports 


Successful experience with educational 
programs in many states was reported 
by L. P. McCord of Jacksonville, Fla., 
chairman of the publicity and education 
committee, in a statement to the mid- 
year meeting at Wichita on Monday. 
His committee recommended to the offi- 
cers of every state body that has not 
so far done so, the adoption of some 
plan for an educational program. 

The program of education adopted by 
the National Association at Boston has 
served to accelerate the activities of 
many state associations, Mr. McCord 
said. Associations heretofore not infer- 
ested in education, are now sponsoring 
programs of instruction. Programs in 
many states have been enlarged and 
intensified. All the states that have 
had programs before have made addi- 
tional plans and several experiments 
have been undertaken which have served 
as a helpful contribution to the exper- 
ience being gathered. 

Several state associations have inaug- 
urated short course schools since Octob- 
ed. Experiments have been made in the 
fields of extension courses, rural agents’ 
forums, round table discussion, local 
board short courses, and cooperation 
with high schools. One state has set up a 
“College Credit Course,” and state con- 
vention programs in some instances have 
been almost completely made up of 
educational subjects. 

Every educational undertaking has re- 
sulted in increased popularity of the 
state association which sponsored such 
a program, and when followed up a con- 
siderable increase in membership has 
been the result. 

“Your committee has prepared a mem- 
orandum outline of principles and pro- 
cedures established by experience in 
planning and conducting short course 
schools,” Mr. McCord continued. “This 
memorandum is available for those who 
may find need for it and might be of 
some help to anyone who is planning a 
short course school for the first time. 

‘In the interest of uniformity your 
committee believes that there is some- 
thing to be said for standardizing, so 
far as possible, the names of these 
various educational efforts, as well as 
plans and procedure. Unless better 
terms can be decided upon, it would be 
well if titles already successfully used 
are generally followed. 

“One of the most serious problems 
confronting us in perfecting educational 
plans and programs is the necessity for 
reaching the agent in the smaller towns 
and the purely rural districts. We ask 
that every state association, or other 
organization which is seriously consider- 
ing educational plans, give serious 
thought to this problem and pass on to 
the educational committee any experi- 
ments developed. There have been some 
experiments with the rural agents’ forum 
which have met with a considerable de- 
gree of success. Your committee be- 
lieves any program which does not con- 
template reaching the latter type of 
agent is not complete. 


College Proposal Meets With Favor 


“The idea of creating a college of 
Property and liability insurance has met 
with universal favor, and we look for- 
ward with great hope that a way may 
soon be found for it to begin its in- 
tended activities. The college is a nat- 
ural corollary of the short course school 
and the courses in property and liability 
Insurance conducted on the extension 


class plan. These courses and schools 
provide some educational opportunity for 
the present active agent and his em- 
ployes who may never be able to take 
advantage of the proposed college or the 
already established resident courses of 
the Insurance Institute of America. 


“On the other hand, as the agent of 
today realizes from his experience with 
the various educational activities now 
available, there is a great need for a 
better type of local agent and agency 
personnel and in the future he will be 
eager to give his son, the office employe 
and the solicitor the advantage of a more 
formal and thorough insurance educa- 
tion obtainable through such permanent 
institutions as the College of Property 
and Liability Insurance, and the Insur- 
ance Institute of America. We predict 
that as the level of agency service is 
elevated the agent will demand more 
preparation from members of his organ- 
ization.” 





5-Point Auto Ins. Program 


In Minnesota Succeeding 

A five-point program for automobile in- 
surance endorsed three years ago by the 
Minnesota Association of Insurance Agents 
has been so far achieved that a bulletin 
has been sent to members predicting its 
complete adoption eventually. The five 
points were (1) drive other car coverage; 
(2) occasional use of trailer; (3) a fixed 
minimum age limit for driver regardless 
of statutes or ordinances; (4) refining the 
“driving passengers for a consideration” 
clause to prohibit only definite livery use; 
(5) no limit of liability per accident or 
person. 

The state association notes that the first 
two objectives were gained over a year 
ago and that the third point is covered 
saisfactorily in the new form recently 
issued. The third and fourth objectives 
remain unfulfilled as yet. 

“Many will tell us that these last ob- 
jectives are impossible of achievement,” 
says the Minnesota Association, “but we 
believe they will be accomplished in some 
form.” 


Full Text of Bennett’s 


Comment on Va. Decision 


General Counsel Walter H. Bennett of 
the National Association of Insurance 
Agents wired the following statement 
from Wichita, midyear convention head- 
quarters this week, upon receipt of the 
U. S. Supreme Court decision upholding 
the Virginia resident agents’ law. 


“This is one of the most significant 
decisions ever rendered by the Supreme 
Court concerning the transaction of the 
insurance business. In one form or an- 
other, every state in the Union regulates 
the transaction of the insurance business 
by law, under the supervision of the 
Insurance Commissioner. In Virginia a 
recent act of the legislature provided 
that every contract of insurance on prop- 
erty or any insurable business interest 
must be countersigned by a local agent 
who is a resident of that state, compen- 
sated on a commission basis. It pro- 
hibited the execution of such policies by 
salaried company employes, thus definite- 
ly divorcing the duties and activities of 
those insurance men who are the em- 
ployes of insurance companies, from the 
duties of independent local insurance 
agents who are not under company con- 
trol and who are compensated solely on 
a commission basis. 

“The statute further provided that such 
local resident agents should receive the 
usual and customary commission on all 
such risks and prohibited the payment 
of more than 50% of such commissions 
to non-resident brokers who may have 
originally solicited and secured a given 
line of insurance on Virginia property. 

“The National Association of Insur- 
ance Agents in convention at Wichita 
received this news from Washington 
with great elation because the Supreme 
Court has now sustained a principle of 
insurance underwriting operation for 
which the association has long con- 
tended.” 


MILWAUKEE ASS’N ELECTION 

Robert F. Phillips, supervisor for the 
United States F. & G. at Milwaukee, has 
been elected president of the Surety 
Underwriters Association of that city. 
Thomas Barton, New Amsterdam Cas- 
ualty, as vice-president and Bert N. 
Zinn, local agent, was re-elected secre- 
tary-treasurer. 





Agents Can Play Big Part in 
Organized Safety, J. D. Hall Says 


J. Dillard Hall, assistant agency di- 
rector, United States F. & G., one of 
the most active advocates of organized 
safety in the company ranks, believes 
that insurance agents as active and in- 
fluential citizens in their respective com- 
munities can be of tremendous help in 
putting across safety campaigns but only 
by working with other groups which are 
similarly interested in reducing acci- 
dents. This was the keynote of the 
address delivered by Mr. Hall on April 
23 before the mid-year meeting of the 
Kansas Association of Insurance Agents. 
His objective was to prove the value 
of cooperation activity in an honest, con- 
structive safety program including the 
essential elements of permanent engi- 
neering improvements and intelligent en- 
forcement and education. 

The speaker declared that insurance 
agents should be vitally interested in 
safety because good will is promoted, 
business built, stabilized and held. Like- 
wise he pointed to the keen interest of 
transportation companies, public officials, 
manufacturers and schools. But no one 
safety group can do the entire safety 


job, he said. The maximum safety ef- 

forts of all existing groups must be 

stimulated in cooperative effort. In this 

picture the insurance agent should co- 

ordinate and assist, never monopolize. 
Agent the Pivot Wheel 

Mr. Hall called upon the Kansas asso- 
ciation to “organize now for a new war 
on accidents” and inspired its members 
to help promote safety programs in their 
respective communities. Recognizing the 
insurance agent as the logical person to 
be the pivot wheel in the conduct of 
such campaigns, the speaker introduced 
a resolution, passed by the Kansans, 
which contained these points: 

1. That we hereby unqualifiedly command 
accident prevention activity as a most important 
duty and obligation of every agent: 

2. That we urge all agents to organize an 
honest, constructive safety program in his com- 
munity and to stimulate the maximum safety 
efforts of all existing groups such as (a) wom- 
en’s organizations, (b) civic groups, (c) indus- 
trial groups, (d) luncheon and service clubs, etc. 


3. To cooperate and take an active part in 
the outstanding safety program of the motor 
vehicle department and ‘to inform and warn mo- 
torists, children and the general public concern- 
ing the dangers of the highways. 


Watching Surety Bills 
In Congress Carefully 


WOULD ELIMINATE THE AGENT 





Legislative Chairman of Nat’! Ass’n of 
Insurance Agents Reports on 
Their Status At Wichita 





surety bills in Congress, both 
previously introduced, featured in 
the legislative report by Chairman P. D. 

3owen of that committee at the mid- 
year meeting of the National Association 
of Insurance Wichita this 
week. Viewing the proposals for bond- 
ing of Federal officials and employes con- 
tained in Bill S. 3109, he urged that this 
legislation must 
attention. The association’s chief objec- 
tion to this measure is that it would 
cover all Federal employes under a 
blanket bond, thus centralizing the busi- 
ness either in a single company or small 
group. Local participation would there- 
by be precluded. Mr. Bowen said that 
when the first bill was in Congress, its 
sponsor, Senator McCarran, said his 
main interest was to save Government 
employes the expense of paying their 
bond premiums. But certain of the 
Executive Departments, including the 
Treasury, Mr. Bowen said, were opposed 
to the original _ bill. He _ therefore 
doubted, in view of recent Government 
economy movements, whether there will 
be a disposition to add this expense 
to the budget. 

Copies of the bill were referred to a 
number of the Government Departments 
fot study and report. An unfavorable 
report has been made by the General 
Accounting Office, and a non-committal 
report by the Department of Justice. 
A sub-committee of the Senate Com- 
mittee on Education and Labor are to 
arrange for hearings on S. 3109. 


Public Contract Act 


Mr. Bowen also referred to Bill 3.33 
on which public hearings were not con- 
ducted until March 7, 1940, more than 
a year after its introduction by the late 
Senator Logan of Kentucky. Represen- 
tatives of the War and Navy Depart- 
ments appeared in opposition to the 
measure. The Associated General Con- 
tractors of America strongly opposed 
certain provisions of the bill, the speaker 
said, especially the creation ‘of a Federal 
contract and surety committee, which 
they argued would make the obtaining 
of surety bonds more difficult. These 
were the chief appearances before the 
brief hearing. 

Mr. Bowen felt that owing to the 
strong opposition registered by the 
various Executive Departments against 
the provisions of the bill and the ap- 
parent lack of interest on the part of the 
Committee, “there is every indication 
that the bill will be tabled.” 


Col. Dunham’s Party 
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well, U. S. manager Royal Exchange; C. A. 
Ludlum, former vice-president Home. 

Alfred L. ims, pan. and F. S. Willert, 
New York Life; Bradley, secretary, Metro- 


Two 
were 


Agents in 


careful 


be given very 





politan; M. C. L ae ad, vice- -president, Equitable 
Society; Sheppard Homans, manager Equitable 
Society; W. How2rd Cox, president, Iter E. 


Barton and Paul S. Ranck, New York managers, 
Union Central; George A. Patton, vice-president 
Mutual Life; R. Dunham Braman, Connecticut 
General ; James A. Fulton, president Home Life: 
Arthur A. Fisk, advertising manager Prudential ; 
Alice B. Heissenbuttel, president Postal National 
From American Surety were A. F. Lafrentz, 
W. M. Tomlins, Jr., George L. Naught, F. T. 
Parry, L. S. Moore, C. H. Hall, H. M. Hutch. 
inson, Edward D. Sadler, George E. Schreck 
Joh: From New York Casualty 
re -. McKell, W. R. Ehrmanntraut and 
William MacInnes. 


Harold E. Read, 


vice-president Hartford Con- 
necticut Trust Co.; 


President . Fuller of 
Fuller Brush Co. ; Judge David R, Woodhouse, 
Wethersfield, Conn.; Goodwin B Beach, William 
. Marchant and Clarence AW. Seymour of 
Hartford. 
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U.S. F.& G. Study Points to Part Played 
By Discourtesy in Auto Accidents 


Truck drivers in Baltimore are the 
most courteous among motorists there, 
bus and taxi drivers come next, and 


That 
statement may seem questionable but it’s 
what the United States F. & G. learned 
study. That anybody 


private passenger car operators last. 


in a recent traffic 
should be able to 
like that about discourtesy in the hospi- 
Saltimore 


get away with a story 


table, aristocratic old city of 
seems paradoxical, but the United States 
FL. & G,, 


has done that very thing with apparent 


which has its home office there, 
success. 

Of course, it should be noted at the 
that the 
confined to the actions of certain motor- 
that fact 
chagrin of who are 


outset alleged discourtesy is 


ists. Knowledge of should 


soften the those 
unaware of the conditions brought to 
light by the U. S. F. & G. 


Where Discourtesy Is a Habit 


study. 


Because the discrepancies complained 
of relate solely to motorists, they there- 
fore don’t mean so much from the spe- 
cific standpoint of etiquette, because there's 
something in possessing a driving license 
that causes one to forget many of the 
niceties and attentions that would come 
naturally to him or her under any other 
circumstances. Invariably planting one’s 
car on a crossing is just one of common, 
everyday discourtesies. Seeing the 
pedestrian walk, swim, paddle or wade 
around a car planted at an intersection 
awaiting the turn of a light does not 
convey any thought of discourtesy to a 
large portion of the driving public any- 
where. It’s a habit—hard to lose. 
Some U. S. F. & G. Findings 
It is 


therefore of particular interest 


to learn from the U. S. F. & G. study 
that many minor and major traffic ac- 
cidents are caused because of lack of 


and that the pedestrian 
Says the com- 
carried his 

him when 


driving courtesy, 
most often is the victim. 
pany: “If the car driver 
drawing room manners with 
operating his car accident prevention 
would be a relatively simple problem. 
It would not be necessary to blame the 
road, traffic control system, pedestrian, 
weather or the ‘other fellow.’ The pedes- 
trian is at a disadvantage when con- 
fronted with a driver who is protected 
by steel and shatter-proof glass.” 
Baltimoreans sat up and took notice 
when these findings were published. They 
were made by the insurance company at 
seven intersections and recorded the re- 
sults of the most glaring courtesy viola- 
tions. Forty-nine per cent of the private 
passenger car operators violated some 
rule of courtesy, while violations were 





North America Companies To 
Restrain Comm. Taggart 


The Insurance Co. of North America 
and the Indemnity Insurance Co. of North 
America, started equity proceedings in 
Dauphin County Court last week to re- 
strain Matthew H. Taggart, Insurance 
Commissioner, from enforcing several sec- 
tions of the insurance company law, as 
interpreted by Attorney General Reno. 

The sections relate to the investment of 
all of the assets of an insurance companv 
“other than an amount equivalent to its 
stated capital in securities” authorized by 
section 518, which specifies the type of in- 
vestments. The Insurance Co. of North 
America says that if the regulation is 
enforced the company will be compelled 
to dispose of approximately $30,000,000 in 
securities held by it as an investment and 
the Indemnity Company will be obliged to 
dispose of approximately $17,500,000 worth 
of securities. The insurance commissioner 
is given thirty days to file an answer in 
the two suits. 


noted on the part of 20% of the bus 
and taxicab drivers and 5% of the truck 
drivers. Of the 231 passenger cars ob- 
served, 113. drivers committed some 
courtesy violation. This was true of 
seven out of thirty-seven bus and taxi- 
cab drivers and two out of forty-six 


truck operators. 


Types of Violations Listed 
following as 


The company listed the 


the ten types of courtesy violations ob- 
served : 
1. Stopping on pedestrian cross walk. 
Making right turn bumper to bumper, 


preventing pedestrian from crossing with 
the green light 

3. Starting so rapidly that pedestrians 
did not have time to reach opposite 
side walk. 4. Approaching intersection 
so rapidly that pedestrians were fright- 
ened into leaping forward or jumping 
back to sidewalk. 5. Moving from left 
lane into right and making right turn, 
cutting off other vehicles. 

6. Jogging car forward or backward, 
making it uncertain in the mind of pedes- 
trians as to driver's intention. 7. En- 
tering intersection on amber or red 
light or starting up before light turns 
vreen. & Cutting corner too closely, 
endangering persons standing on curb. 
9. Stopping too suddenly when light 
changed to red. Last and most annoy- 
ing, blowing horn at driver who doesn’t 
happen to start quickly enough, usually 
because he is waiting for the intersection 
to clear. 


BOXING BOUTS ENJOYED 
Given at Spring Dinner of N. Y. Casualty 
& Surety Club; Good Fellowship 
Reigned; 700 Attend 

Wrestling and 
tured the annual Spring dinner of the 
Casualty & Surety Club of New York 
on April 18 at Hotel Pennsylvania. Near- 
ly 700 attended including many company 
executives, and the affair was marked by 
good fellowship. Guests of the club 
were these New York Insurance Depart- 
ment o cials: Thomas J. Cullen, first 
deputy; Charles Hughes, head of actu- 
arial department; Charles A. Wheeler, 
chief casualty-surety company examiner. 
New York State Senator Joseph Esquirol 
also attended as a guest. 

Seated on the dais were 
Estwick and Howard L. Cox, United 
States F. & G, who are respectively 
president and secretary of the club; J. FE. 


boxing matches fea- 


William H. 


Lewis, Aetna Casualty & Surety, first 
vice-president, and A. L. Carr, National 
Surety Corp., second vice-president; G. 


W. Crist, Jr., Fidelity & Deposit; Thomas 
J. Cullen, Floyd N. Dull, Continental 
Casualty; C. W. Fairchild and Ray Mur- 
phy, Association of Casualty & Surety 
Executives; Wallace J. Falvey, Massa- 
chusetts Bonding; R. R. Gilkey, Surety 
Association of America; on W. Lewis, 
Towner Rating Bureau; J. F. O’Loughlin, 
Royal Indemnity; Carl J. Stephan, Loyalty 


Group, and John S, Turn, retired Aetna 
Casualty & Surety official. Before dinner 
President Estwick together with his asso 
ciate, Alonzo Gore Oakley, United States 
F. & G., were hosts at a cocktail party. 
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Old Line Mutual Life Company, 


outstanding policies. 


sylvania qnd New Jersey. 








W ant to be a General Agent ” 


in business more than fifty years, 


announces its entry into the accident and health field with new and 


This Company is interested in men who have leadership ability, experi- 
ence in accident and health insurance, a good education, willingness 


to accept responsibilities, and are good personal producers. 


For men who can qualify, there are open territories in New York, Penn- 
State full qualifications when writing 
Box 1375, The Eastern Underwriter, 94 Fulton St., 


(Men in our organization have been advised of this advertisement.) 


New York. 











Workmen’s Comp. Probe 
Gets Under Way in N. Y. 


BOTEIN IN ADVISORY CAPACITY 


Being Conducted By Insurance Dep't.; 
Private Cos. Cooperating to Correct 
Any Existing Irregularities 


The workmen’s compensation investi- 
methods and practices of 
companies writing this class in New York 
Superintendent of Insur- 
ance Louis H. Pink announced on April 
22 that the inquiry is under the 
mediate supervision of Deputy Super- 
intendent Edward McLoughlin with Ber- 
nard Botein acting as special counsel in 
an advisory Irving Waldman, 
who has been an attorney in the liqui- 
dation bureau of the Insurance Depart- 
is assisting Mr. 


gation into 
is under way. 


im- 


capacity. 


ment for many 
McLoughlin. 
Mr. Botein has recently completed an 


years, 


investigation of the New York State 
Insurance Fund, which is under the 
jurisdiction of the State Labor Depart- 


This disclosed irregularities on 
the part of some payroll auditors and 
assureds of the Fund. His investigation 
did not extend to private carriers but 
in the investigation of the State Fund 
and also in an independent inquiry made 
by examiners of the Insurance Depart- 
ment conditions were discovered which 
indicate that there may be substantial 
rating violations in some of the private 
companies. 

Governor Lehman has been greatly in- 
terested in improving conditions in the 
workmen’s compensation field and it was 
his thought as well as that of Superinten- 
dent Pink that now that the investiga- 
tion of the State Fund has been com- 
pleted it is desirable in the interests of 
the public and of the private carriers 
that a similar survey be made as to the 
private companies. 


ment. 


Sup’t. Pink’s Comments 


In commenting on the investigation 
Mr. Pink said: 
“Workmen’s compensation is the sec- 


ond largest of insurance coverages. It 
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is social insurance, designed and made 
compulsory in the interest of workmen, 
If there are abuses or irregularities in 
the private insurance field comparable 
to those found by Mr. Botein in his in- 
vestigation of the State Fund we want 
to know it so that they may be dis- 
continued. If favoritism is shown to 
some employers it means a general in- 
crease in the cost of compensation in- 
surance to all. 

“Many companies, which will be af- 
fected by this investigation, have al- 
ready indicated that they are in complete 
accord with the Department’s views. The 
cooperation which they are giving to the 
Department in its efforts to get to the 
bottom of the situation and correct any 
existing irregularities is real evidence of 


their desire to have the business con- 
ducted on an efficient and upright 
basis.” 

The Superintendent announced that 


the investigation would be conducted by 
Insurance Department employes, audi- 
tors of the Compensation Insurance 
Rating Board, and experienced auditors 
and attorneys of Mr. Botein’s staff and 
that it would not be necessary to employ 
outside assistance. 


H. H. SHOMO DEAD 


Board Chairman of American Casualty 
of Reading and One of Its Organizers 
in 1902; Was 77 Years Old 


Harvey H. Shomo, chairman of the 
board of American Casualty of Read- 
ing, Pa., and one of its organizers back 
in 1902, passed away April 17 after a 
long illness. He was 77 years old. Mr. 
Shomo, a keen business man with a 
likeable personality, made many friends 
for American Casualty during his thir- 
ty-cight year career with that company. 
He was its secretary-treasurer up until 
1934 when he was promoted to the presi- 
dency. For three years he held this 
post—trying depression years—then be- 
came board chairman. 

Mr. Shomo was one of the pioneer 
members of the Health & Accident Un- 
derwriters Conference and_ attended 
nearly all of its annual mectings up 
until recent years. 

Before entering insurance he was in 
the jewelry business for a time and then 
served as secretary-treasurer of the Na- 
tional Brass & Tron Works, from which 
he resigned in 1899. He was a director 
in a number of Reading companies at 
the time of his death including Read- 
ing Trust Co. 

Mr. Shomo is survived by his wife, a 
daughter and three grandsons. 


PROMOTED BY TRAVELERS 

Revice W. Brown, manager of the life, 
accident and group departments of the 
Travelers branch office in Nashville, 
Tenn. has been promoted to district 
group supervisor of the State of Ten- 
nessee and that part of the State of 
Louisiana now under the jurisdiction of 
the Sinclair Agency, Inc. in New Orleans. 
Mr. Brown will make his headquarters 
at the Nashville, Tennessee branch. 
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Chairman Gordon Gives Impetus to 
Nationwide A. & H. Week Drive 


Throughout the country the period April 22 to 27 was observed as 
Accident & Health Insurance Week during which agents and brokers 
in greater numbers than ever before brought the story of income pro 


tection to thousands of Seg gre and prospects. 
Gordon, 
associations in 100 cities in the U 
special breakfasts, luncheons or congress meetings. 


early this week by Harold R. 
that local A. & H. 


It was estimated 
general chairman of the week, 
S. A. would hold 


Chairman Gordon 


declared the object of the week to be (1) to stir agents and brokers to 
see more prospects for the purchase of an accident insurance policy or 
a combined A. & H. policy, and (2) to make the public more conscious 


of the desirability for buying these forms of insurance. 


How conscien 


tiously local clubs strived to achieve this objective is shown in the fol- 
lowing meeting reports from the various associations : 


N. Y. Breakfast Draws 400 Agents 
And Brokers; J. K. Dennis Chairman 


In New York, one of the best A. & H. 
production centers, the opening gun in 
the week’s campaign was fired at a sales 
breakfast April 23 at Hotel New Yorker 
attended by more than 400 agents and 
brokers. The careful planning of the 
program and stage-setting by a commit- 
tee under the chairmanship of Joseph 
kK. Dennis, Continental Casualty, made 
this the most successful breakfast affair 


put on by the A. & H. Club of New 


York. 

High spot on the program, 
moved along with clock-like precision, 
was W. Edwin White, vice-president and 
director of agencies, Continental —— 
and Continental Assurance. His sub- 
ject, well chosen, was “Why the Life 
Agents and Brokers Should Sell Accident 
& Health Insurance.” Convincingly Mr. 
White showed how leads to life business 
are opened up by the A. & H. approach. 
He backed up his endorsement of this 
approach by personal experiences. The 
speaker contrasted intelligent selling with 
thoughtless selling; pointed to the value 
of life retirement income but also 
stressed the value of A. & H. insurance 
to enable a man to prepare for all the 
events prior to the attainment of his 
retirement age. . 

Mr. White does not agree with the 
cpinion held by some producers that the 
\. & H. business is one of grief. He 
felt that only those not selling much 
business could hold such an opinion. 
He cautioned his audience about the 
need for always getting true statements 
from the prospect on the application. 
a agent and policyholder alone are 

esponsible for misrepresentation on an 
si not the insuring company,” 
he emphasized. In closing Mr. White 
reiterated that accident and health in- 
surance goes. hand in hand with life 
insitance and that in combining both an 
agent increases his income; by handling 
loth he removes competition, and there- 
by guarantees to his client complete 
service on all his insurance requirements. 


Be Different, Be Alive, Crump Says 


which 


Added sales stimulation was given to 
this meeting by H. B. Crump, sales 
Promotion expert from Chicago, who 
spoke on the “Thrill of Selling.” He 
dealt with how best to deal with nega- 
tive thoughts “that are thrown off by 
our prospective clients,” and urged that 
in handling resistance of all types to 





JOSEPH K. DENNIS 


ignore the prospect’s negative expres- 
sions and replace them with positive sales 
thoughts. In other words, by being 
alert to his own position the salesman 
can turn resistance into reasons why the 
prospect should buy. Mr. Crump said 
further: 


“Selling can be a red-blooded enterprise or it 
can degenerate into monotony. An order-taker’s 
mind never gets off the beaten path into the un- 
explored regions of his work. He never cruises 
into new channels of sales possibilities. He is 
uninteresting and devoid of ideas that would 
stimulate prospects and inspire them to deal with 
him in a big way. Prospects are human, too. 
They may be swamped with business details, but 
may be nostalgic longing for far off places in 
their blood. No wonder the unimaginative sales- 
man calls upon them and intensifies their resist- 
ance. Be different—be alive—don’t be afraid to 
tackle a hard thing or to get off the beaten 
path. Make prospects glad you called—make 
them glad for the opportunity you offer.” 


Welcomed By President Hammer 

The New Yorkers were welcomed by 
W. T. Hammer, Loyalty Group, president 
of the club, who explained the signifi- 
cance of the “68” buttons. He regretted 
the absence due to illness of W. C. 
Jeffrey, Royal Indemnity, educational 
vice-president, who was chairman of the 
week. President Hammer gave full 
credit for the success of the breakfast 
to Mr. Dennis and his committee. Earle 
Y. Duncanson, Connecticut General, vice- 
chairman of the week, also took a bow. 
Wallace J. Falvey, Massachusetts Bond- 
ing, the honorary chairman, ably handled 


Philadelphia ‘Told A. & H. Insurance 


Is in “Big Business” 


The largest crowd ever to attend an 
Accident & Health Week affair in Phila- 
delphia gathered in the Adelphia Hotel’s 
crystal room on April 22 for a luncheon 
sales congress at which the keynote was 
that “no business whose premium in- 
come averages 20% annually of total 
volume of casualty business written can 
be classed as a sideline.” It was an over- 
flow throng that listened to guest speaker 
John A. Diemand, executive vice-presi- 
dent, Indemnity Co. of North America, 
rise to defense of A. & H. as “big busi- 
ness.” Any line that produces $245 mil- 
lions in premiums in one year (1939) is 
far from small, the speaker emphasized, 
and he declared that it had accelerated 
at the rate of 50% since 1933, a gain of 
$85 millions in premiums in six years. 

John A. Leibig Chairman 

John A. Leibig, Continental Casualty, 
chairman of the Accident & Health 
Week committee, who presided at the 
affair, said that A. & H. insurance was 
the second largest casualty line. An- 
other guest speaker, Prof. C. A. Kulp 
of the Wharton School, University of 
Pennsylvania, warned that the business 
should not attempt to offer protection 
for the low income groups when that 
coverage would be necessarily limited. 

Kulp Cites Three Trends 

Prof. Kulp referred to three important 
insurance, social and current trends and 
how they might be applied to A. & H.: 

1. The deep seated wish (or demand) for 
security. “‘There are gaps in any compulsory 
system. Point them out. The mistake insurance 
men make too often is that you try to develop 
a market for the masses.” 

2. Demand for broader coverage. ‘Medical 
reimbursement is a step in the right direction.” 

3. Attempt of mutual cooperatives “to give 
service you don’t. Every industrialized country 
has both systems. They can, and do, live nicely 
together. They are not the death of private 
insurance but just the reverse. The average 
man would rather buy it voluntarily than have 
it forced on him, 

Summing up Prof. Kulp said: “I be- 
lieve there are two markets. If you act 
intelligently, you can conserve what you 
have. You can’t go much below it. We 


Class 


are all after as complete a coverage as 
we can get. I am convinced that health 
protection for the low income group can 
only be narrow.’ 

Wm. A. Edgar and Ralph S. Robbins 

The third speaker, William A. Edgar, 
Philadelphia manager, United States F. 
& G., speaking from the buyer’s view- 
point. pointed out “what a world of dif- 
ference there is between selling insur- 
ance and permitting it to be bought.” 
He pleaded for simplification of policy 
terms and phraseology in order to avoid 
confusion between the buyer, agent or 
broker, and the company. 

Sales hit of the afternoon was Ralph 
S. Robbins, Preferred Accident, a large 
personal producer of both A. & H. and 
life insurance, who held close attention 
as he discussed good and bad _ sales 
methods. He said every life lead he ever 
secured had come through accident in- 
surance; that in twenty-two years he 
had ne ver cold canvassed for a life pol- 
icy. He described a life loss as death, 
an accident loss as salvage. 

Mr. Robbins then emphasized the im- 
portance of agents standing up for their 
rights. “Always tell the truth,” he ad- 
vised. “Never load up a man with more 
insurance than he can comfortably pay 
for.” In paying an accident claim hx 
tells the policyholder “if you think I did 
a good job on this, well, this is just 
my side line. Try me on life insurance 
sometime. 

Discussing the proper approach, Rob- 
bins advocated visual selling. He urged 
his hearers not to be awed by person- 
alities, and advised agents always to 
show the receptionist or secretary the 
deference you want your wife or daugh- 
ter to be shown. “She’s there to work 
not to be dated up for dinner. Besides, 
her husband wouldn't like it. And 
neither would your wife,” he exclaimed. 

At another point he said: “If a pros- 
pect gets rough, you get rougher.” 

In closing, Mr. Robbins advocated 
giving the prospect a choice—but in a 
direct manner such as “Which would 
you rather have with the death benefit 
or without?” 





Hospital Ass’ns in Ohio Must 
Pay State Franchise Tax 


In an opinion rendered to Superinten- 
dent of Insurance John A. Lloyd of 
Ohio on April 19, Attorney General 
Thomas J. Herbert ruled that non-profit 
hospital service associations are insur- 
ance companies and must pay the state’s 
annual franchise tax. These institutions 
are exempted from state property tax. 





CONTINENTAL DANCE MAY 3 

The Employes Organization of the 
Continental Casualty New York office 
will hold a dance Friday, May 3, at 
Hotel New Yorker. Co-chairmen of the 
affair are Miss Edna Caspari and J. 
Dankelmann. About 250 are expected 
to attend. 





the role of toastmaster, and the break- 
fast closed with a short talk by Chair- 
man Dennis. He expressed his thanks 
to all who had participated in the break- 
fast program. 

Many of William Street’s leading cas- 
ualty executives were on the dais in- 
cluding: 


Harlow G. Brown, Continental Casualty; 
James R. Garrett, National Casualty and pioneer 
president Accident & Health Club; J. H. Chal- 
enor, Metropolitan and Commercial Casualty 
companies; J. F. O’Loughlin, Royal Indemnity; 
Harry Legg, Fireman’s Fund Indemnity; Wal- 
lace J. Falvey, Massachusetts Bonding; Dr. 
Harry Dingman, vice-president and medical di- 
rector Continental Assurance, who came on 
from Chicago; Floyd N. Dull, Continental Cas- 
ualty; Charles Bellinger of W. L. Perrin & 
Son; W. J. Thompson, Globe Indemnity Com- 
pany; Alonzo Gore Oakley, United States F. & G. 


A. & H. Income of Met. 
Life Rose to $5,587,465 


41,287 POLICIES PLACED IN _ 1939 


Better Experience in All Territories Re- 
ported ; Claim Ratio 47%, Same as 
in 1938; Loss Ratio 11% 

Metropolitan Life’s accident and health 
premium income for the year 1939 was 
$5,587,465 compared with $5,396,418 for 
1938, an increase of $191,048. This is 
in distinct contrast with a premium de- 
crease of $258,895 showed in 1938. These 
results were made known to managers 
of the company at their annual confer- 
ence last week in New York. 

It was also revealed that a total ot 
41,287 A. & H. policies were placed in 
1939 compared with 35,963, an increase 
of 5,324, and indicative of the enlarged 
sale of this coverage one territory showed 
a gain of 1,962 policies placed. The 
average premium per placed policy was 
$19.94 compared with $17.77 for 1938, 
and the average premium placed per 
man was $34.95 compared with $26.25 th« 
year before, a sizeable gain. 

The Metropolitan further pointed out 
that on the basis of average premium per 
man the figures reflect an improvement 
in all territories ranging from the high 
est, $8.75, to the lowest, $24.26 

As to claim experience on a paid basis 
the Metropolitan reported the combined 
A. & H. claim ratio last year to be 47% 
exactly the same as in 1938. Lapse ratio 
dropped to 11% from 14% for 1938. 
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Congressman Hennings 
Attraction at St. Louis 


250 ATTEND SALES BREAKFAST 


Hear Speaker Declare Federal Govern- 
ment Will Never Be Fuehrer of In- 
surance; G. L. Dyer, Jr. Presides 


Congressman Thomas C. Hennings of 
attention at 
breakfast April 

& Health Underwriters 
official 


Missouri was the center of 
the A. & H. 
Accident 
Louis, 


staged 
by the 
of St. marked the 
Week in that city. 
Columbian National 


which 
opening of A. & 

George L. Dyer, Jr., 
Life, 
as toastmaster and introduced the 


who is president of the club, acted 
guest 
speaker. 

stir 


Congressman Hennings created a 


of interest when he declared: “It is my 
conviction that any proposal for Federal 
business 


jurisdiction over the insurance 


receive an affirmative vote 
TNEC or 
is also convinced that the Federal gov- 
crnment will continue to be the friend 
and not the Fuehrer of the insurance 
business in the U. S. A. Touching on 


the TNEC investigation and other devol- 


could not 


either in the in Congress.” He 


THE IE EASTERN = 
~ UNDERWRITER» 








April 26, 1940 








Washington he said that 
overlooked the fact that, to 
a great extent, legislation has not been 
merely content to regulate accident in- 
surance but has actually provided the de- 
mand for such protection. 

As to the economic importance of A. 
& H. the speaker said that one needs 
but acquaint himself with the staggering 
tolls in money and misery—the bitter 
fruits of avoidable disease and prevent- 
able accidents—every year exacted from 
the people of our country, to under- 
stand the full import of what health 
and accident insurance salesmen are at- 
tempting to do. He added that during 
the course of a year, sickness and dis- 
ability cost the American people nearly 
2,000,000,000 days’ absence from work, 
school or household duties, the cost of 
medical services alone exceeding $3,- 
000,000,000 a year, and when loss of 
wages and loss of potential future earn- 
ings are made the total annual toll is 
about $10,000,000,000. 

The meeting was attended by 
250 insurance men and women. 

Others who spoke brietly were: 
man Dyer, Thomas N. Dysart, 
dent, St. Louis Chamber of 
Louis McKeown, Associate 
cillor, and W illiam Magoon, district man- 
ager, Metropolitan Life, who has been 
nominated to succeed Mr, Dyer as presi- 
dent of the St. Louis Club. 


opments at 
many have 


about 


Chair- 
presi- 
Commerce ; 
City Coun- 
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The show must go on - 


SHliP 


will never die... 








if sales must come in. So ring up the 


curtain on our advertising and merchandising plans — espe- 


cially prepared for you. 
tional advertising campaign 


prospects every month. 


Act number one is a continuous na- 
in magazines reaching 2,000,000 


Act number two is direct mail material 


with which you can follow up our national ads. And act number 


three is The Employers’ Pioneer, our monthly house organ — 


filled with good constructive articles that show how to increase 


your sales with the help of our advertising. 





Want a Couple of Ducats? 
Simply write to our Publicity De- 
partment for some recent issues of 
our house organ The Employers’ 
Pioneer. They'll give you front row 
seats for our sales promotion show. 
You'll see how Employers’ Group 
Agents profit by it. No charge — 
the Pioneers are on the house. 


The 


EMPLOYERS’ GROUP 


Radio Program and Sales Breakfast 
Featured in the Chicago Program 


Accident & Health Week activities in 
Chicago got away to a flying start last 
Sunday afternoon when radio station 
WAAF gave over fifteen minutes im- 
mediately preceding the baseball game 
broadcast to a round table discussion. 
Participants were: Donald E. Compton, 
chairman Chicago committee and new 
president of the local association; E. H. 


Ferguson of the A. & H. Week general 
committee and first vice-president, Na- 
tional Accident & Health Association; 
Robert B. Kegley, retired president of 
the local association; and Emmett Perry, 
station announcer. 
Nearly 560 At Breakfast 

The special week got off to a good 
start at the sales breakfast in the Mor- 
rison Hotel, Chicago, where speakers 
set a new high in helpful sales talks. 
There was great enthusiasm. Toast- 
master Don E. Compton introduced as 
speakers Ralph A. Ferson, secretary, 


Hartford Accident; Clark E. Nolan, 
president of the Insurance Brokers As- 
sociation of Illinois; and Charles J. Zim- 
merman, president, National Association 
of Life Underwriters. Meaning of the 
Hao slogan was explained by Samuel 

Rockwell. Greetings to the breakfast 
et were made by Robert B. Kegley, 

That the government is planning to 


Reading left to 
right: Donald E. 
._... Compton, chairman, 
Chicago A. & H. 
Week committee; 
E. H. Ferguson of 
the week’s general 
committee and first 
vice-president, 
National Accident & 
Health Association; 
Robert B. Kegley, 
retiring president 
Chicago A. & H. 
Association, and 
Emmett Perry, 
station announcer. 


rye Appleyren, Chicage 

business on a large 
sales of insurance from 
was the thought 


enter the insurance 
scale through 
post office windows, 
offered by Mr. Zimmerman. He warned 
that if this comes to pass the subsi- 
dized plan “and our business” will be- 
come the biggest political football we 
have ever experienced. “When a gov- 
ernment becomes paternalistic and shows 
tendencies toward socialistic views, we 
may expect lowering of standards of in- 
dividual initiative and a general opposi- 
tion to private free enterprise,” he de- 
clared. 


Detroit A. @ H. Congress Best 
Ever Held by Local Association 


& H. Association put 
program April 18. 
expectations of 
O'Connor 


The Detroit A. 
on a sales congress 
which came up to the 
the program makers. K. H. 
of the Maccabees, president of the club, 
that it was the meeting 
of its kind the organization. 
Held in the grand ballroom of the Statler 
Hotel, the role of chairman at the morn- 
ing session was filled by R. M. Rowland, 
National Casualty, pinch-hitting for H. 
club vice-president, who was 
present. The speakers in- 
Mueller, Jr., Continen- 
discussed A. & H. 
insurance as an agency builder; Tom 
Hook, Standard Accident, who described 
“The Wide Awake Agent”; E. A. 
McFaul, director of public relation, In- 
dustrial Plan Bank, Detroit, 
whose intriguing subject was “Keep Your 
loot Out of Your Mouth.” The Borden 
and = talking “movie” “How to 
Make Your Sales Story Sell” closed the 
morning session. 

At luncheon talks were given by Ed- 
ward J. Jeffries, Mayor of Detroit, and 
by Bob Hill, director of alumni activi- 
ties, University of Missouri, and both 
were well received. Entertainment was 


reports best 


staged by 


H. Jones, 
unable to be 
cluded Frank E, 


tal Casualty, who 


Morris 


Detroit association. He introduced as 
the first speaker Ray M. Hardy, sales 
training specialist, followed by a demon- 
stration in which Arthur C. Lundquist 
and James H. Moorcroft were the parti- 
cipants. They are connected with the 
R. H. Mackinnon Agency, Massachu- 
setts Bonding. “The Art of Prospecting” 
as viewed by C. J. Crockett, sales consul- 
tant, was the closing feature. 


St. Louis a & H. Nominees 


William Magoon, district manager for 
the Metropolitan Life, has been nom- 
inated to succeed George L, Dyer, Jr., 
Columbian National Life, as president 
of the Accident & Health Underwriters 
Association of St. Louis. Other selec- 
tions made by the nominating committee 
of the association are: William Cole, 
General American, and William Weld, 
Charles L. Crane Agency, for vice-presi- 
dents; Sidney Altman, Metropolitan 
Life, for secretary and treasurer; and 
for directors: George L. Dyer, Jr., | 
Russel Peacher, Frank G. Meyers, Leigh 
Turner, August Kern, Jr., Frank Vesser, 
Walther Dau and E. F. Chapman. 


LEWIS A. NICHOLAS DEAD 
Lewis A. Nicholas, assistant secretary 
in charge of the statistical department 


“110 Milk Street, Boston, Mass. 








furnished by the Ford Dixie Eight, by of the Fidelity & Casualty, died sudden- 
courtesy of the Ford Motor Co. Presi- lv at his home in North Bergen, N. J. 
dent O’ Connor was the toastmaster. Sunday, April 21. He was 66. 

Presiding officer for the afternoon was Mr. Nicholas had been with the Fidel 
Glenn E. Reitzel, past president of the ity & Casualty for forty-five years. 
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Colorful and Dramatic Effects Add to 
Interest of Indianapolis Gathering 


Two-hundred-fifty insurance men and 
public officials interested in state and 
city safety met in the Columbia Club, 
Indianapolis, Monday morning, to hear 
an address by Paul Speicher, president, 
Insurance Research & Review Service, 
starting off a five-day observance in 


breakfast in the first-time singing of 
“Primary Insurance,” written by Gene 
Bradford of the Taylor Publishing Co. 
of Indianapolis. 

Governor M. Clifford Townsend, honor 
cuest at the meeting, said that since 
there are now 14,000,000 accident and 





Head table personalities at Indianapolis breakfast rally, reading left to right: 


Indianapolis of National Accident and 
Heaith Insurance Week. 

The breakfast will long be remembered 
on account of its colorful and dramatic 
effects. As the breakfasters arose to 
no the “Star Spangled Banner,” there 
was a blackout and across the stage the 
American flag floated in the rays of a 
spotlight. As the lights came on again, 
a trumpeter heralded the unfurling and 
floating of a National Accident and 
Health Insurance Week banner and In- 
dianapolis’ part in the National cele- 
bration was under way. C. Norman 
Green, chairman of the week’s activities, 
reviewed the results of the work of the 
committees. 

A. gridiron given to the 


touch was 


D. G. Trone, 

Indiana Travelers, president of the club; J. D. Cramer, deputy insurance commissioner of 

Indiana; M. C. Townsend, Governor of state; F. J. Viehmann, state insurance commissioner; 

Paul pone Insurance R. & R. Service; W. B. Cornett, Loyal Protective, president National 
. & H. Association; C. Norman Green, Hocsier Casualty, A. & H. Week chairman. 


health insurance policyholders in the 
United States, and, since the payments 
to these persons benefit not only the 
individuals receiving payment, but also 
the state and nation as a whole, by con- 
tinuing the economic value of men and 
women laid low by accident and disease, 
the week of April 22 to 27, 1940, is pro- 
claimed to be “Accident and Health In- 
surance Week in Indiana.” 

G. Trone, president, 
Accident and Health Association, 
duced Mr. Speicher. 

Miss Gracie Allen, candidate for the 
presidency of the United States on the 
“Surprise Party Ticket,” with her party 
emblem the Kangaroo, sent a message 
which was read before the group. 


Indianapolis 
intro- 


E. H. O’Connor Guest 
Speaker at Cincinnati 

WM. DIGNAN CLUB’S NEW HEAD 

Bankers Ind. @ttiner te Pep Talk Urges 


Agents to “Go to Work and Find 
Chest of Gold Awaiting You” 





Accident & Health Week was inaugur- 
ated in Cincinnati April 22, with a break- 
fast at the Hotel Alms, at which Edward 
H. O'Connor, assistant secretary, Bank- 
ers Indemnity, past-president of the Na- 
tional Accident & Health Association, was 
the principal speaker. He was intro- 
duced by J. W. Scheer, Inter-Ocean. 

A feature of the meeting was the in- 
duction into office of the new president 
of the Cincinnati Accident & Health 
Club, William Dignan of the W. E. 
Lord Co., C. L. Gurney, general agent, 
Mutual Benefit & A. retiring presi- 
dent, presided and introduced Mr. Dig- 
nan. J. T. Maloney, National Under- 
writer, paid tribute to the work of Mr. 
Gurney. More than 100 attended. 

Guest speaker O’Connor delivered with 
plenty of sales punch his talk on the 
opportunities existing for A. & H. solici- 
tation. He = of the human element 
contained in A. & H.,; said it is a line of 
insurance that alleviates human suffering» 
a line that will give the agent a splendid 
mental reaction every time he secures a 
prospect’s name on the dotted line, and 
a line that gives the producer the big- 
gest return in dollars and cents. 

Offering specific suggestions to make 
the week’s observance a_ success the 
speaker said: Prepare a plan of solicita- 
tion—phone for appointments, make ex- 
tra calls every day, see lots of people, 
tell your story convincingly. In closing 
he said: Through the sale of accident 
and health insurance you can render a 
humanitarian service to the public; you 
have a field full of prospects and a chest 
of gold waiting for you if vou will but 
take this line seriously and go to work. 


Substitute Broker 


(Continued from Page 28) 
1937, following a conference with the 
assured the risks were bound by tele- 
phone. Later written binders were pre- 
pared by the insurance company and 
received by the plaintiff. On the same 
day the dairy company’s representative 
informed the insurance company that 
the coverage would be accepted only 
upon condition that another person was 
named as broker. Mr. Clinchy was in- 
formed that another broker was being 
substituted and returned the binders to 
the insurer. No policies were issued. 
Continuing Judge Conway said in the 
court’s opinion: 
“On or about November 22, 1937, in- 
surance company issued two new binders 
upon which the name of Ringe appeared 
as broker and those binders were super- 
seded by insurance policics, the one for 
public liability and property damage hav- 
ing an effective date of November 19 
and the workmen’s compensation policy 
an effective date of November 22. Pre- 
miums were paid on those policies until 
their later cancellations and the com- 
missions on the premiums so collected 
were paid to Ringe. Plaintiff sued in- 
surance company for commissions on the 
theory that the insurance company had 
agreed to issue, and the dairy company 
to take policies of insurance for one 
year. 

“There is no question presented on this 
appeal as to the right of plaintiff to 
proceed against the dairy company nor 
as to the good faith of the insurer in 
connection with the change of brokers 
by the dairy company. Plaintiff was the 
agent of the dairy company and not of 
the insurance company although the lat- 
ter paid his commission. Plaintiff real- 
ized that, as he pleaded that he was 
employed by dairy company and admitted 
that it was not imiportant to him which 
company wrote the insurance, so long 
as it was a sound one.” 
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Items from Financial Statement of December 31, 1939: 


CAPITAL 
Cris a a ka SD 
VOLUNTARY RESERVE 


Loo RRseevR . «sw kK Ow 
PREMIUM RESERVE. .. . 
Att OTHER LIABILITIES. . . 

Torat ADMITTED AssETS . . 


$1,000,000.00 
6,000,000. 00 
663,056. 37 
7,103,431.21 
2,164,731.92 
at ce Ss 810,675.54 


$17,741,895.04 


Securities carried at $1,098,113.75 are deposited 
in accordance with law. 
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Wm. J. Schiff Sees Limited All Risk 
Cover As Goal in Bankers Bond Field 


Association of Amer- 
March 1, 1940 an im- 
arrangement of certain 
coverage under both blanket 
bond form No. 8 revised and form No. 2, 
reduc- 


When the Surety 
ca announced on 
provement in the 
bankers’ 


simultaneously with sweeping rate 


tions under certain circumstances as 


bulletined by the Rating Bureau, 
heated 
into 


Towner 
stage was set for a 
First 
print was Vincent Cullen, president, Na- 


Inc., the 
debate. participant to break 
who gave h’s frank 


talk at a Mid- 


ents. He has 


tional Surety Corp., 


views in an unexpected 


Western 


meeting of ag 


been followed by William |. Schiff, as 
sistant secretary, Indemnity Insurance 
Co. of North America, who spoke with 
equal frankness on April 15 to members 
of the Surety Association of Cleveland 
Should Holders of No. 8 Shift to No. 2? 


Calling attention to the timeliness of 
the subject Mr. Schiff posed the follow 
ing question at the outset of his ad- 
dress: 

“Tf a bank now 
receives the benefit of 
statement of the bond 


carrving Form No. 2, 
retroactive rein- 
after loss, a fea- 


ture not heretofere available under that 
‘orm, and carries misplacement as well, 
is there any need for No. 8 revised? 


dr to mut it another wav. should a 
holder of No. 8 revised now shift to form 
No. 2?” 

This question, Mr. Schiff explained, 
springs trom two of a number of im- 
portant changes made on March 1. The 
first was the offering to a form No. 2 
holder of the retroactive reinstatement 
clause, free up to $100,000 of such cover- 
age carried, plus the privilege of includ 
ing the feature in coverage in excess 
of $100,000 at 20% of the basic bond 
rate. Second, the reduction in rate of 
form No. 2 and the misplacement feature 
of form No, 2, thus maintaining a differ- 
ential in the cost between No. 8 revised 
and No. 2 with misplacement despite 
much lower costs for form No. 8 revised 

The speaker then said: “These changes 
left for the buyer to decide whether 
the additional cost of No. 8 revised was 
justified by anything in the bond when 
compared with the insurance found in 
No. 2 with misplacement. It seems to 
me that those who have already gone on 
record in favor of the broadened form 
No. 2 with the consequent scrapping of 
No. 8 revised, have failed to recognize 
a fundamental trend in all insurance of 
this kind. That trend is the basis of our 
answer to the question.” 

Search for Broadened Coverage 

The speaker next presented back- 
ground facts on the constant search in 
the bankers’ blanket bond field for 
broader coverage, noted that in recent 
years close cooperation between the 
various associations—American Bankers 
Association, Surety Association and 
agents and brokers groups—has brought 
progress into this field which has re- 
dounded to the benefit of banking in- 
sureds. Mr. Schiff emphasized that im- 
provement has gone hand in hand with 
adjustments in rate which in turn “have 
given the banker the lowest scale of 
premium costs for this class of insur- 
ance since Surety Association compa- 
nies began putting it on their books.” 


Limited All Risk Cover 


Coming to the “meat” of his discus- 
sion the speaker described the present 
trend as being towards the goal of all 


record 
that all risk insurance is pos- 


risk cover He did not go on 
as Saving 


sible of attainment in the surety field 
in fact, there are certain obstacles, hx 
tee’-, which at this time are insuperable 


sut “it seems self evident that the closer 
we come to this objective the more 
effectively shall we have served the 
banker. Thus, this trend toward con- 
stant improvement, approaching  ulti- 
matcly the contract which might well be 


risk 


to our 


bond is the 
question.” 


limited all 
of the answer 


called a 
keynote 
17 Points of Comparison 
This brought Mr. Schiff to an analysis 
of differences between No. 8 revised and 
No. 2 forms. He made clear that “even 
though we may consider many of the 
differe neces as frills which amount to very 
little in actual coverage, every single dif- 


ference (which is not merely a distine- 
tion without a difference) brings the 
No. 8 revised closer to an all risk con- 
tract. More often than not, any all 
risk insurance contract is replete with 
frills. Basie coverage for certain fund:- 
mental hazards might have easily been 


provided in specific language and the all 
risk term merely suggests the inclusive 
language which embraces the extra de- 
tails.” 

This was the approach which he used 
in his comparison which embraced seven- 
teen points, 


Can a Banker Decide Which 
Form to Buy? 





In the final analysis, the speaker de- 
clared, form No. 2 costs less than form 
No. 8 revised and at the price serves a 
real purpose in the banking business. 
But in making this statement, Mr. Schiff 
cautioned against banks taking a step 
backward in the purchase of their 
blanket bond insurance. He explained 
in closing: 

“Where they have heretofore carried 
ferm No. & revised, the best Surety Asso- 
ciation coverage on the market, it must 
be our conclusion that a switch from this 
form to form No. 2 would entail the 
sacrifice of coverage much to be desired. 
It isn’t a question of how little likely 
it may be for a bank to suffer a loss 
through one or more of the seventeen 
points enumerated in this address, as it 
is important for a bank to buy the 
nearest thing to all risk insurance avail- 
able today. 

“There is no intention to call form No 
8 revised an all risk form, but to strongly 


urge that form No. 2 must be looked 
upon as a contract, admirable indeed 
in its improved form, at a price which 


places it in the reach of bankers who 
are not yet financially ready for the 
best on the market. There seems to 


be reason to say that form No. 8 re- 
vised at the reduced rates has put the 
burden on form No. 2 to justify the 
difference in cost rather than the other 
Way around.” 


EXCESS HAS NEW DIRECTORS 





Stockholders in Annual Session Elected 
Seven and Re-elected Ten; Vote of 
Confidence to R. N. Rose 


In an all-day meeting April 23 stock- 
holders of the Excess Insurance Co. of 
America elected seven new directors to 
the board and re-elected ten, making a 
total of seventeen. By this action a vote 
of confidence was thus given to the pres- 
ent executive staff of the company which 
is headed by Robert N. Rose. The board 
will meet shortly to elect officers for the 
ensuing fiscal year. 

The new directors are Willis H. Booth, 
Frederick E. Hasler, J. L. Johnson, R. 
A. McChesnie, T. J. McDermott, J. S. 
Matthews and W. B. Wise. Directors 
re-elected are Carroll Badeau, Albert 
Cross, Clement L. Despard, P. Lyndon 
Dodge, Reginald H. Johnson, Henry H. 
Learnard, Charles S. McVeigh, George 
H. Reaney, Henry H. Reed and Robert 
N. Rose. 


INDIANAPOLIS ELECTION 


J. Frank Miller of Indianapolis has 
been elected president of the newly 
formed Indiana Casualty & Surety Man- 
agers’ Association. Other officers elected 
are David Layton, vice-president, and 
H. Joseph Wilson, secretary - treasurer. 
This club supersedes the old Casualty 


and Surety Club. 


Va. Auto Rates 


(Continued from Page 52) 


ualty & Surety Underwriters and the 
Mutual Casualty Rating Bureau had sub- 
mitted rate revisions that would reduce 
rates on some long haul trucks by 25%. 


Five companies sought to deviate from 
the proposed new rating and wanted 
permission to charge up to 25% less 
than the scale. They included the State 
Mutual Automobile, Farm Bureau Mu- 
tual Automobile, Keystone Automobile 


Club Casualty, Virginia Auto Mutual 
and the Indemnity of North America. 


The commission was asked to approve 
a special discount for vehicles equipped 
with a new appara itus called the “traffic 
eye’; a form of governor that flashes 
lights when certain speeds are reached 
and blows the horn long and loud when 
the car exceeds the speed limit. Robert 
\. Hicks, of Cincinnati, main witness 
in connection with this device, demon- 
strated a model of the “traffic eye,” as- 
serting that machines equipped with it 
cannot violate speed regulations without 
everybody in sight or hearing knowing it. 

Action on a request for a lower rate 


Plan Was Withdrawn 


Equity Individual Risk Risk Rating Idea for 
Boiler and Machinery Lines Never 
Became Effective 

No equity rating plan for boiler lines 
has been put into effect by the National 
Bureau of Casualty & Surety Under- 
writers. On March 20 the boiler and 
machinery division of the National Bu- 
reau approved an individual risk rating 
plan for boiler and machinery lines. On 
April 6 the companies were advised of 
the plan, as revised to April 5. On April 
17, however, responsive to an earlier call, 
a meeting of the boiler and machinery 
division was held for the purpose of re- 
considering the plan which was with- 
drawn at that meeting and the previous 
action rescinded. 


U. S. F. & G. PROMOTES BURKE 





Made Assistant a of Boston 
Branch As of May 1; Connected 
With That Office Since 1917 
William C. Burke has been promoted 
by the United States F. & G. from 
superintendent of casualty lines in its 
Boston branch office to assistant man- 


on vehicles equipped with the “traffic ager there, effective May 1. He has 
eye,” speed regulating device, was post- been connected with this branch since 
poned. 1917. 
Auto Collision Rites — _N. Y. 
(Continued from Page 50) 
1939 1938 1937 19236 

New York Casualty 

Premiums Earned 1,955 2,049 2,177 2,694 

Losses Incurred .......... 2,410 1,707 369 2,226 
American Surety 

Premiums Earned ..... 1,678 1,726 1,727 19°0 

Losses Incurred .......... 502 487 479 73) 
Columbia Casualty 

Premiums Earned ........ 1,602 970 1,461 968 

Losses Incurred ........ S801 53 887 223 
Standard Surety & Cas. 

Premiums Earned ........ 1,524 1,692 2,158 2,508 

Losses Incurred .......... 756 113 2,684 2,607 
Phoenix Indemnity 

Premiums Earned ...... 1,409 1,303 1,284 1,182 

Losses Incurred ........... 427 332 132 801 
European General 

Premiums Earned ........ 1,327 1,373 767 261 

Losses Incurred .......... 7 364 35 
U. S. Guarantee 

Premiums Earned 1,206 595 798 1,232 

Losses Incurred .......... 286 430 469 429 
National Casualty Co. 

Premiums Earned ........ 1,000 1,147 1,273 1,474 

Losses Incurred .......... 913 207 1,558 207 
Commercial Casualty 

Premiums Earned ........ 980 1,029 1,309 1,507 

Losses Incurred .......... 347 867 171 852 
Home Indemnity 

Premiums Earned ........ 642 632 572 551 

Losses Incurred .......... 251 219 19 459 
Car & General 

Premiums Earned ........ 561 446 205 1,277 

Losses Incurred .......... 783 25 288 595 
Protective Indemnity 

Premiums Earned ........ 506 540 373 145 

Losses Incurred .......... 99 938 508 131 
Yorkshire Indemnity 

Premiums Earned ........ 259 254 239 723 

Losses Incurred 800 201 98 590 
Employers Reinsurance 

Premiums Earned ........ 366 328 357 399 

Losses Incurred .......... 
Norwich Union 

Premiums Earned ........ 344 433 606 1,325 

Losses Incurred .......... 513 —180 —~310 254 
St. Paul-Mercury Ind. 

Premiums Earned ...... 292 201 130 174 

Losses Incurred 131 700 49 354 
General Reinsurance 

Premiums Earned ........ 265 248 120 

Losses Incurred .......... 
Hardware Ind. of Minn. 

Premiums Earned ...... 241 

Losses Incurred ........... 100 
Accident & Cas. of Switzerland 

Premiums Earned ......... 141 102 50 

Losses Incurred .......... 
Peerless Cas. Co. 

Premiums Earned 76 38 

Losees Incurred .....0..:. 245 
American Reinsurance P 

Premiums Earned 16 11 —2 / 

Losses Incurred .......... 
Excess Ins. Co. ~ 

Premiums Earned 4 266 

Losses Incurred ....... P . —16 ‘ 





